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The core context of this presentation highlights the vital role of technology in shaping the hospitality industry. The major approach of key theories and concepts that draw insights from the different articles and journals and provide a cultural understanding of how technology influences different hotel operations.
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In the present context, examine technology in hospitality, and outline its definition and importance. Technology is the basic instrument in enhancing the daily business operations from managing the inventory to meeting the customer needs. This theme sets the potential exploration of “technology” that impacts the hospitality and hotel sector.
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In the field of the hospitality sector, technology plays a vital role and it enhances the operational efficiency, manages vital aspects like reservations, inventory and it reveals the customer value through the personalized services. The embracing technology is necessary for meeting the customer expectations and fostering the sustained growth in the dynamic industry.
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In the field of the dynamic hospitality sector, technology is the effective tool for industrial growth. The industry’s significance basically facilitates the tourism data and integration of technology that signify its relevance. The increasing trend of the effective investment expects $346.32 million by the year 2024 and reflects the proactive approach to stay competitive with exceptional guest experiences. 
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The core technological concept develops with the theories and it shapes the understanding of technological value in the hospitality sector. The adaptation of AI, AR technology considering the delicate connection between customer satisfaction and employee dynamics, navigates the associated risks associated with the technological value emphasizing the basic need for the state innovation that enhances the customer experiences while mitigating the potential value in cybersecurity threats. 
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This analysis evaluates around the key concepts and theories that are vital for understanding the technological role in hospitality. This assignment develops into the connection between cybersecurity and innovation. These concepts form the strong foundation for the state exploration of the technological influence on the hospitality industry.
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In the field of technological effects on the specific theme of the hospitality industry, that explores the operational efficiency and improved customer experiences. Hence, the main analysis also signifies the industrial vulnerability to the cybersecurity issues, emphasizing the basic need for the robust measures to protect the customer data and ensure the potential trust in the adaptation of technological advancement.
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The entire overview of how technology transforms the hospitality that enhances the operational efficiency and elevates the customer experiences, driving the future revenue growth and boosting the employee’s productivity and evaluates data security issues for sustained industrial development.
[bookmark: _Toc159350726]Slide 9: Focused Area: Front Office in Hotel Industry
[image: ]
This study introduces a specific arena in the front office of the hotel industry, and investigates the potential effects of technology. Understanding automated AI-assisted and check-in services helps to find out the guest recognition and examine the technology and their role in operational efficiency.
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This present study examines the Front Office that justify the impacts of technology. From AI-assisted guest recognition and it ensures the personalization to streamlined check-ins and the the basic application of mobile key technology, and explore how these advancements redefine guest experiences and operational processes in the hotel industry.
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The technologies that are implemented in the front office of the hotel industry are culd-based and even automated. The implementation of technology in the front office has led to the improvement of efficiency in the operational aspect of the front office of the hotel sector (Barten, 2024). It has benefited the practice of personalising the experiences of the guests along with providing them with real-time data and insights that allow them to make efficient decisions. 
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The use of digital CRM allows the brand to conduct efficient primary communication along with the management of the website. The use of Chatbots helps resolve the queries of the customers along with replying to their questions. The communication process is highly data-driven which favours the aspect of customisation and payment practices (George Business Review, 2022). It also allows the customers to have the convenience of digital payment and rapid confirmation. 
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The rise in the productivity level leads to the streamlining of operations along with the process of administration and automation of tasks. This has also allowed the brands to have efficient management of the resources in the workplace. However, the risks of systems failure lead to the occurrence of the chances of disruption which eventually causes dissatisfaction among the customers (Triendl, 2023). 
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The rise of technology and its usage in the hotel sector has led to the risks of data breaches in the businesses imposing threats on the reputation of the hotels and the safety of the guests. Thus hotel brands need to focus on the monitoring and evaluation of the efficiency of their password encryption to ensure the technologies are being used efficiently (Lacalle, 2023). 
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The reference to the technological usage of hotel brands like Premier Inn has provided an understanding that all hotel brands need to use the technologies that are needed to maintain the rate of productivity in the workplace along with benefiting the management and services that are provided to the customers. 
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Background of the case study

Industrial significance: The entir hotel industy plays 2
vitalzol in faclitatng the tourism sector and offers many
services specific ranging from the accommodation t the
customized guest experience (Abugabsh et al 2020).

Technological integration: The technological integration
is @ vital process for the organizational efficiency in
managing the booking or reservations, inventory data,
ensuring the smooth business operations and evolving the
customer expectations.

Tnvestment trends: In the year of 2020, the hote industry
basically spent around $158.67 million on the technology
hat is expected to rise to around $346 32 million by the
year 2024 (Satiste, 2022)

(Source: Statista.
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Overview of some key theory and concepts

Technology Adoption Theory: Analvzing the technological adaptation in the hospitality industry and

exploring the effect on market cfficiency, revenue and the customer satisfaction (Paul ef al. 2021).

e Risk and Innovation: Examining the core nature of technological adaptation that acknowledges the potential
value for cyber threats and signifies the main exploration of innovative technologies such as AR, VR, Al that
enhance the customer experience.

o Employee Displacement Concept: The understanding knowledge between technology-driven efficiency and

potential the employees displacement that examine the effects on customer satisfaction and relationship
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Overview of some key theory and concepts: Cont.

Technological adaptation: Investigating the core technological adaptation in the hospitality sector influences the
‘major organizational processes, efficiency and effect on the service delivery (Ronaghi, 2020).

Human-centric approach to technology: Understanding the value of interrelations befween human factors and
technology and considering the effect on the state employees roles, organizational effect and customer interactions.
Balancing cybersecurity and innovation: In the involving technology the dual nature of technology signifies an
innovative force and the potential value of cybersecurity threats, emphasizing the basic need for the strategic
measures while securing the sensitive data.
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Analysing the Impact of Technology on
Hospitality: A Theoretical Perspective

Customer ~ experience:  Contemporary
technology elevates the guest experience
through innovations like the contactless
solutions, customized services and Al
innovation to meet the needs of customers_
Technology mainly enhances operational
efficiency in the hotel industry, streamlining
tasks like the inventory management and
reservations ensuring the effective operations.
Cybersecurity issues: The industry faces
cybersecurity threats and requires constant
technological vigilance to secure customer
data and maintain trust in the technological
adaptation (Han et al. 2020).
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(Source: researchgate.net, 2024)
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Analysing the Impact of Technology on Hospitality: A
Theoretical Perspective: Cont.

Employee productivity: Technology can
boost the employees productivity by
analysing routine tasks and allow every
staff to more focus on strategic activities.

Data sccurity issues: The technological
sesilience brings on effective challenges
such as data breaches, robust cybersecurity
to protect the customer information and

‘maintain the customer trust (de Sodrez of
al. 2021),

Competitive advantage: Hotels signify FOOD&
technology that gain a competitive cdge, BEVERAGE
mecting  the  cvolving  customer
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Focused Area: Front Office in Hotel Industry

Automated guest experience: Enhancing better
communication with all guests through the
automated systems (Javaid ef al. 2020).

Digital concierge services: Offering  virtual
assistance for the guest inquiries and other
state services

Real-time effective communication: Ensure
the frequent and instant communication
between all guests and staff.

Digital Concie

‘GUEST SERVICES

Traditional Concierge
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Focused Area: Front
Office in Hotel
Industry: Cont.

Al-assistance guest recognition: Utilizing the
Al technology to recognize the guest
experience

Check-in  automation: Implementing ~ the
technology for the seamless check-ins

Mobile key technology: With the help of this
technology room access through the mobile
keys (Chen ef al. 2021).
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Application to the Hotel and Hospitality Sector

Specific are of the hotel industry
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Strengths and limitations of techaology in hotels

e somgh kb araned by e ol b ik




image14.png
‘Recommendations fo the hospitality industry

W e s of Sl of e e, e Bl
e o s sy of i st

+ Cbenacry o e regerdad 2 2 i sy
et e 0 b prioned by G B
a2





image15.png
Conclusion

i s ot o s b oSS o of s s Bl o
TR R ——





image1.png
Introduction

o Technology is the major factor in the
hospitality  sector that enhances
customer experience and efficiency.

o This research explores the effect of
technology on hotel and hospitality
operations (Lee and Yoon, 2021)

® The literature review section evaluates
the importance of the technology and
explores the application  sections,
delves into the core management
responses in the selected area of the
hotel industry.





image2.png
Assignment theme: Exploring the 'Technology'
Contemporary in Hospitality

o Technology in hospitality examines the
potential  application of  scientific
knowledge for practical purposes and
enhancing efficiency and daily business
operations.

e Technology is an important factor in the
hospitality  sector for improving
inventory, customer data management,
reservation and entire service delivery
(Mathad and Khang, 2023)

o The main significance of technology in
hospitality enables efficient operations,
and meets the basic customer needs in the
dynamic hospitality industry.
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Importance and relevance for the hotel and hospitality

Interoperability

(Source: semanticscholar.org, 2024)

Security and Privacy

sector

Boost market efficiency: Technology helps to
optimize business operations, improving
efficiency, reservations and  managing
inventory, customer data for the hotel industry
Enhanced customer experience: Technology
basically facilitates the personalized services
that ensure customer needs and contribute
overall guest satisfaction (Flussien e al. 2021)
Competitive field: Technology is the
important factor for staying competitive and
meeting the need of customer expectations and
driving revenue growth in the diverse hotel
industry.





