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[bookmark: _Toc15484009]1. Introduction
This research paper aims to develop a personal portfolio for understanding the skills and knowledge in the working efficiency, readiness for employment, analysing strength, opportunity and weakness for further development in the future. Through this portfolio assessment individual is able to identify their employment goals and personal development plan or action plan for further development. 
 
Health and social care is one of the Nobel professions that attracts me most to choose the career path in this field. In The field of healthcare and social service job growth rate is very high and people can get high career benefit. A person can highly contribute to the community and nation by choosing career in this health care field. The healthcare and social service provide great career satisfaction, leadership opportunity and good working culture. Analysing these field I have decided to choose a career path in this particular field.  
In order to adopt good career opportunity and personal growth some major employment skills are highly required. Communication, problem solving ability, teamwork management, self management and learning ability are most required employment skills in health and social care field. 
Professionalism is the major consideration in health and social care service that focuses on delivering high quality health services. A nurse and doctors or social care professional should be highly concerned about their care service and provide equal service to every patient. Showing compassion for others, emotional response to the patients, demonstrating respect to colleagues and care and maintain calm and helpful behaviour are different examples of professionalism in healthcare. 
[bookmark: _Toc15484010]2. SWOT Analysis 
Based on myself reflection, a personality SWOT has been conducted to reflect on my strengths, weaknesses, current and upcoming opportunities to develop and current threats in my professional status. As a future care worker, my SWOT analysis has been demonstrated below. 
	Self-strengths 
· Professional skills
· Leadership capabilities
· Discipline
· Punctuality
· Technical skills 
	Weaknesses 
· Emotional attachment with the patients
· Mental dilemma in handling terminal cases

	Opportunities 
· Knowledge of health and social care bioethics
· Decision making skills
· Handling patients in terminal care
· Concept of bereavement care
· Teamwork 
	Threats 
· Extensive work pressure from management
· Absence of proper skill evaluation by authority on development
· Adverse working conditions in terms of lack of team contributions


Table 1: Personal SWOT analysis
[bookmark: _Toc15484011]3. The short and long term visions 
My short term vision is:
To foster my personal development skills through this course for gaining a real-time experience in the field of care in healthcare and social perspectives 
The short term vision in expected to arrive within 6-12 months of exposure, and I feel that, through my internal capabilities, I can gain values through this course. I also expect that, through this course I can be eligible to manage my own tasks and duties with a clear view and self-motivation with the values of teamwork culture. I hope that, within 4 months, I can learn the values of leadership and teamwork more properly to gain my knowledge in integrative and personalized healthcare section (Kurtz, Draper and Silverman, 2017). 
My long term vision is:
To professionally engage myself as a care worker in the field of social and healthcare in the UK with the collaboration of multiple healthcare and social support teams to reach my employment target
The long term vision will take at least 2-3 years to be fulfilled successfully. Proper technical and professional skills would be an advantage of this course; that would provide a theoretical as well as practical field experience for me to work in this area (Nilsen et al. 2018).  
[bookmark: _Toc15484012]4. Research and learning style 
There are several learning styles in the case of healthcare and reflective learning. Each of the styles has some special importance and applicability in the field of learning and professional development. They are as follows. 
· Visual 
· Verbal
· Logical 
· Aural
· Social
· Intrapersonal
· Kinaesthetic
· Naturalistic 

Figure 1: VARK criteria
(Source: as influenced from Vark-learn.com, 2019)
In case of social and healthcare; logical, kinaesthetic and social learning styles are important to reflect within the coursework period and other practice sessions (Chadwick, 2017). I feel that, in the case of learning, combination of the above learning methods would be the best option to learn in a dynamic view. Specifically, the combination of VARK style or Visual, Aural, Reading/writing and Kinaesthetic styles of learning could be the best option for social care purposes. This form of learning is expected to help me with theoretical as well as practical values of health and social care that is important in my future profession (Vark-learn.com, 2019). 
[image: ]
Figure 2: VARK assessment results
(Source: Vark-learn.com, 2019)
Based on my learning style assessment results, I prefer to be little aural in adaptive learning. I prefer to hear at the persons and team members about the situation and their views for enhanced working experiences. This has influenced by learning needs in a positive aspect; as it will help me to adopt the working team environment and will allow me to listen to the views of my team members (Hem et al. 2018). Not only that, this skill will help me to learn about the patient’s difficulties, sorrows, thoughts and other actions in the care processes that are important in providing a trustworthy care and strong psychological support. 
My VARK score is also indicating the needs of Kinaesthetic learning within the learning plan. The urge to be practically attached with the social context of care is the main target of mine in joining this course to gain a practical expertise. The work-based learning process is influential for me in assessing the needs of people in social contexts (Baillie, 2015).  
In case of school based learning, I have used several books, paintings, activity logs and flow diagrams as the main visual resources. For the aural purpose, I used to listen to my elders and teachers for their expert comments in the learning areas. In case of work based learning, I have used flowcharts, leaflets and practical field experiences for better understanding and application. 
	Note taking techniques
	Needs 

	Linear 
	For exploring the relationship between self-needs and outcomes

	Mind mapping
	For noting the key areas of personal and professional development

	Graphical organisers
	For self-evaluation of regular performances based on success/failures


Table 2: Note taking techniques
I have searched for various online articles and scholarly journal articles to learn about the current needs and issues of the social and healthcare professions. Based on the issues, I have searched for the skills that can find remedies for such issues (Gopee and Galloway, 2017). Following those mentioned skills on literature, I have assessed myself and finally, planned for professional skill development process. 
[bookmark: _Toc15484013]5. Potential roles and responsibility 
This academic session will allow me with the qualification that can be further invested in many ways of care. As a health promoter, I can join for the healthcare promotion campaigning, monitoring quality care at care homes and community based service areas. In the field of healthcare management, I can monitor, manage and plan for the care that needs to be provided to a special person or population. As a youth worker, I can join in several NGOs and community health service teams to serve for the people in their wellbeing. Same can be done though the role of community care worker or drug and alcohol worker and in this case, issues of community oriented diseases, communicable and non-communicable diseases can be explored by me and thus, I can serve people to make them out of such situations. 
Social work would also be favourable; if I reflect technical and socio-cultural skills in my professional field. Later on, I can also think to establish my own healthcare home; where elder and disabled people can come and live with joy and happiness with proper clinical and social support. In this case, I would be able to reflect my own technical and professional skills through this noble mission (Eubanks et al. 2016). 
Among all these, the role of healthcare management staff is the most fascinating profession for me; as I always believe that, this domain can assess the needs, plan for the treatments and implement and monitor the treatment plans for the sake of the targeted population. In this case, transferable skills, leadership skills, HR management skills, planning and decision making skills would be gained for future professional development (Nilsen et al. 2018). 
Through this, I can be adhered with several care bioethics for healthcare promotion that are anchored with patient’s autonomy and respect aspects. Thus, I would also be able to reflect the 6Cs of healthcare (Care, Compassion, Competency, Courage, Communication and Commitment) for the overall healthcare management and promotional aspects based on community based services (Skillsforhealth.org.uk, 2019). Applying 6C’s within healthcare would be valuable to provide quality and high value care among patients and other community people for promoting healthcare literacy and temporal support. 
[bookmark: _Toc15484014]6 Belbin test
Importance of 9 facts in Belbin test
According to the Belbin test 9 major facts have been identified that are executive, innovator, chairperson, analyst, driver, team player, completer, explorer. According the test it can be said that an executive should be efficient, practical, systematic and disciplined and complete the task anyhow. On the other side an innovator should be more creative in their job field. A chair person needs to have good communication skills and ability to coordinate with team members (influenced by Baillie, 2017). An analyst needs to have the tendency of criticism in every topic and more sensible. An ambitious and energetic person plays the character of a driver. A team player is highly caring and tries to avoid conflicts for managing their team members. A completer always focuses on their group achievements and takes responsibility of team member while an explorer belongs from extrovert a characteristic (Belbin.com, 2019). 
Test report 
According to the test report it has been seen that I have scored high in executive field. My personal skills and ability has been matched 17% with the executive option. The report shows that I am a well organised, career oriented, efficient and practical person (influenced by Rochefort, Buckeridge, and Abrahamowicz, 2015). Hence, it can be also said that these professional characteristics help me to grow carrier in the field of healthcare and social services. According to the test report it has been observed that there is lack of innovation ability in my character hence, the characteristics of an explorer not suites with me.  
[bookmark: _Toc15484015]7 Required key skills
Academic skills
In order to develop the career path as a healthcare professional, it is important to hold a strong educational qualification. At least a bachelor's degree and an undergraduate degree from a registered health care sector is a major requirement. As opined by Ghaferi and Dimick (2016), without proper training a care professional is not able to handle their patients efficiently. Hence, nursing and care training is another major requirement to be the best caregiver. A healthcare professional should specialize in some specific areas including hospitals and nursing homes. Along with that, high patience level, good listening and communication power are required in care service field. Along with that good technological knowledge is major requirement to be care service provider.  A healthcare professional needs to be comfortable with new technologies and operation tools. 
Professional skills
After analysing the code of conduct of healthcare sector it can be said that some major professional skills are must be required in care profession. 
Communication skills: good professional skills are required to communicate with patients and their families. Effective communication is required to convey the policies procedures to other health professionals and ensure and ensure about current regulations and laws.  
Good listening skills:
Good listening skills are other major requirements that help a care professional to listen the problems of patients and give them proper suggestions (Ghaferi and Dimick, 2016). Moreover, listening power is required to collaborate with other workers and take proper decision. 
Positive mental attitude and good working flexibility are required to develop a good bonding with patients and resolve their problems.
Technological knowledge is another major requirement to manage electronic health records, system implications, data coding and analytics. 
Interpersonal skill and self confidence is also required to improve professionalism, working values and ethics in health and social care field. 
Employability skills
Analysing the code of conduct of healthcare sector it has been identified that employability skills are required to choose the career path in this particular field. In the section 4 of NHS constitutional roles and responsibility of health care staff has been properly mentioned. 
Efficient care professionals should distribute the major roles and responsibility among their healthcare staff. 
The healthcare professional needs to be concerned about their service quality and safety and encourage their staff to give a proper service in the community (Ogbonnaya et al. 2018). Moreover, health care staff needs to be concerned about their working ethics and liability. 
Personal development, proper healthcare education, training and skill development are major employability skills required in the field of health and social care field. 
 Health care employees should follow health care rights, pledges and health care standard mentioned in healthcare code of conduct. 
[bookmark: _Toc15484016]8 Participation in meeting and being an effective team contributor
Group activity and teamwork is a major requirement in health care sectors. Group work and team management is required for working collaboration and enhance communication. As opined by Bengtsson and Carlson (2015), in present day care service clinical service has become more complicated, complex and specialised. Presently healthcare staffs are forcing to attempt complex jobs in high working pressure. Hence, teamwork and effective collaboration is required to manage complex situation in healthcare. Moreover, it has been also identified that teamwork helps to minimise the working errors and ensure patient safety 
After participating in the meeting and effective team collaboration I am able to increase my communication power and team handling ability. After consulting with different health professional I am able to evaluate my knowledge in professional and employable skills. This meeting and group activity helps me to figure out my professional gaps and rectify these in future. After participating in this group and teamwork activity I am come to know about the patient handling activities (influenced by Wald, 2015). Moreover, this team meeting helps me to maintain the workplace policies and liabilities.
After attending this team meeting my communication power much improved that reflects on my career path.  Now I am more efficient than previous and able to handle any complex situation under high working pressure. Developmental feedback from this team meeting helps me to analyse my lack and evaluate this efficiently. More significantly in the developmental feedback team leader has mentioned about my communication and time management lack. After checking this feedback I have focused on these gaps and try to recover from these.  
[bookmark: _Toc15484017]9. Utilizing feedback for moving forward
Feedbacks are highly important to manage the workplace, academic and professional practice in healthcare and social services. As opined by Sonnino (2016), feedback helps a person to analyse their skill gaps and utilize these for future growth. Some major importance have been discussed in the below that are beneficial for career development. 
Feedback to increase motivation
In order to increase the employee motivation the employment feedback is most important approach. Most importantly it can be said that a positive feedback increases employee engagement and motivate workers for better services. As opined by Sonnino (2016), continuous performance monitoring with regular effective feedback produce an optimal outcome. 
Feedback enhance performance 
Constructive criticism through regular feedback is important for enhancing the performance of healthcare workers.  The hierarchy needs to be concerned about the importance of continuous and frequent feedback and to be honest while giving feedback. Hence, it can be said that personal feedback is important for employee growth and overall success of the institute. 
Feedback promote engagement
As mentioned by Sonnino (2016), regular constructive feedback helps both in the career growth and higher engagement with organisational hierarchy. Moreover, it can be also said that feedback is important to develop effective communication between the teammates. 
Feedback as a tool for career development:
Feedback is one of the important tools for individual personal development and high performance management system. The HR management use this feedback tools to ensure personal and professional development of their employees. 
[bookmark: _Toc15484018]10. 360 degree reviews
Presently most of the healthcare and social work sectors are implementing the 360 degree feedback software for developing for delivering powerful and professional feedbacks and additional comments. This 360 degree feedback is highly beneficial to manage the resource and timings and serve good leadership behaviour (Schmidt, Gostin, and Emanuel, 2015). There are some significant step in 360 degree personal review feedback that are beneficial to analyse the performance in own official field.
Step 1:  this refers to the project start-up phase
Step 2:  respondent selection mainly project member engage directly or indirectly 
Step 3: this field clearly describe about the subject and object of the feedback 
Step 4: survey live on group project 
Step 5: manage feedback for individual person 
Step 6: final report generation through feedback 
After analysing the 360 degree personal feedback framework it can be said that this is highly beneficial to identify their own skill gap and prepare an action plan for further development (Schmidt, Gostin, and Emanuel, 2015).  This 360 degree feedback guides employees in their professional skill development and achieve their professional target.  
[bookmark: _Toc15484019]11. Personal development plans

	Learning need 
	Priority
	How will this can be met
	Target date
	Cost 
	Source of funding
	Evaluation- what i have learnt
	Evaluation - how much difference have been met

	Communication development 
	High 
	As this is the most important part to be an efficient care professional the student needs to focus on this aspect (Frich et al. 2015). 
The communication skill can be evaluated by participation in different communication workshop
The learner can  increase communication ability by collecting information from relevant books 
	After 4 week Worksop 
	300
	University funding 
	 By analysing the interaction ability with colleagues and dealing with patients and their families. 
	After making further analysis in  communication and collaboration ability this will be analysed 

	Time management 
	Medium 
	- prepare a daily basis schedule and include everyday  tasks in this  assessment 
- allocate proper timing against individual patients to listen to their queries properly 
- buy time management tools and use them properly (Skillsforhealth.org.uk, 2019)
	2 week
	400
	Personal funding 
	After the workshop I have learned about the values of time and manage time by increasing work efficiency. This analysis also helps me to allocate proper timing for individual patients 
	After this I am able to complete all tasks with in selected time
This also helps me to attain all patient properly 

	Leadership management ability 
	High 
	- gather knowledge from leadership related books and articles
- increase motivation and multitasking ability 
- increase collaboration with team mates and assign responsibility as per their capabilities 
- participate in workshop  and skill enhancement of leadership capability 
	3 months 
	1000
	Personal funding 
	Learner guide and workshop  helps me to increase my communication ability with team mates and engage them properly in task 
	This skill increase my leadership ability and improve performance in team management

	Improve decision making ability 
	High 
	- increase work motivation and analyse present situation before making any decision
- go for the intensive research before judging the situation and making  decisions
- collect well informed suggestions from team mates before making decision (Skillsforhealth.org.uk, 2019)

	After participating in three project within 3 months 
	 100
	Personal funding 
	This helps me to make a proper decision in high working  pressure
This also increase my working flexibility 
	Presently I am able to handle any complicated situation and make errorless and effective decision 

	Improve  the technical skills
	Medium 
	- participate in some  technical workshops to enhance knowledge in technical field
-participate in training and technical skill development courses for increasing knowledge in care profession 
- According to the present situation it has been identify gratified that health and social care services are highly moving towards technological knowledge. Hence technical knowledge is highly required to be efficient care workers. 
	2 months 
	2000
	Personal funding 
	Improved my knowledge in different technology tools and handle them properly 
	This can analysed by checking technological report after any test 

	Resolve ethical dilemma in patient handling 
	High 
	- as per the report and test analysis it has been identified that the student have been  face several consequences and ethical dilemmas for  emotional attachment with patient
-  the person needs to be aware about  the professional ethics and working ability
- care professional needs to be aware about the health care code of conduct to resolve it properly. 
	5 weeks 
	200
	Personal funding 
	Increase my knowledge in care ethics and healthcare code of conduct 
	I am able to handle any type of ethical dilemma in my profession (Skillsforhealth.org.uk, 2019). 



[bookmark: _Toc15484020]12. Conclusion  
To sum up, I can say that, social and healthcare area is one of my most fascinating areas of service that is aligned with the development of health equality and equity among all people across all layers of society. Based on the current academic qualifications and strengths of my professional skills I am motivated to be engaged with this course for better personal and professional development. My self-evaluation is the base that explores the need of my employment skills and future development skills for reaching the short and long term visions. My Mild Aural nature of learning is feasible in this case as I can implement such skills in work based and reflective learning processes. 
Teamwork is the main pillar of social services to provide collaborative care to the needy people. Through this course, I can develop myself as per the needs of the future employment options to gain an expertise in those areas. Implication of ethical models and active listening and proper communication skills are the main key factors of success in this area that need to be harnessed with proper learning and practice. 
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