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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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Task 4 

	
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

	

1750
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	Confirmation of the completion of your Occupational Competency Portfolio (OCP)

	1000
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this assignment I will be talking about the coping strategies I have applied, to develop resilience and minimise stress during the tutorship phase of becoming a police officer.

During my tutorship phase of becoming a police officer I found there was a definite increase in pressure and demand, compared to the initial six months at the training centre. At the beginning of tutorship I found myself questioning if I would be able to keep up with the demands of the job along with the added pressure of university work. I found myself becoming stressed from bouncing from call to call and managing to update attended calls adequately. Having only done a limited amount of work using niche in the training centre, it was very easy to fall behind while doing updates as I was not familiar enough with the system. 
During my first few shifts I noticed that my colleagues and my tutor were using an older version of niche. This made asking for help very difficult as they were not familiar with the newer system I was using. To be able to keep up with the demand and not be too much of a burden to the shift I began to make lists. I made a note in my notebook on how I found a particular bit of information, or made a list on how to access the information. By doing this I was able to keep up with the demand and after a few sets of shifts it become second nature. By using this method it helped me to control anxiety and build mental resilience. 

One of the biggest struggles I found personally was settling in to the shift pattern. From previous jobs, working long hours was not going to be the challenge however I have never worked a nightshift. The first set of shifts I was very tired. My body clock was all over the place and my eating habits were terrible. I knew that I would need to put measures in place to make sure I got adequate sleep and maintained some form of healthy lifestyle. I did this by making sure I treated a nightshift as though it was any other shift. 
By this I mean I would structure my day as though it was a day shift. I would wake up and have my breakfast, although it was tea time. I would then get myself ready for work. I would make sure my gym bag is in my car ready for when I finish. On my way home from work I would stop in the gym for my daily workout, before returning home to get some well-earned sleep. I found by having structure it was very easy to transition between shifts making it a lot less stressful. I would also use a structured meal plan to follow this to help me stay on track. Having structure and a plan to follow gave me more time when it came to university work. Following this plan helped me keep focus and helped me to settle into the routine.

Being able to deal with the nature of the job was one of the hardest obstacles to overcome. The nature of the role is so vast and unpredictable you never know what you’re up against. This is one of the most exciting yet daunting aspects of the job. While on the way to a call the adrenaline is pumping and I found it very easy to become blinkered. What I mean by this is, when you receive the initial call for a fight for example. It is very easy to allow the adrenaline rush to take over in an attempt to prepare yourself for what you may have to deal with. I have found that being able to control that rush of adrenaline is detrimental to making correct decisions.  “To help control adrenaline, you’ll need to activate your parasympathetic nervous system, also known as the “rest-and-digest system.” The rest-and-digest response is the opposite of the fight-or-flight response. It helps promote equilibrium in the body, and allows your body to rest and repair itself.” (Cafasso, 2018) One of the ways I have found to do this is to take a deep breath and mentally take a step back from the situation. Once I have done this I then open the incident on my pocket notebook and begin reading the log. By implementing this method it helps me to feel more at ease going in to unpredictable situations and helps me feel more in control. 


Word count 756
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


In this assignment I would like to talk about and incident I attended regarding a suicidal male. I will reflect on how I managed to minimise conflict and force through building a good rapport with the individual. I will reflect on this incident and identify my application of the core principles of police ethics.

On the morning of the incident I received information via my personal radio stating that a male had left a mental health assessment stating he wanted to end his life. My colleague and I made our way to the area where the male was last seen and conducted a search of the area. During our search we received information stating that the male often frequented a local pub. Following on from this, we were then given a detailed description of the male. After receiving this new information, we both agreed to conduct a search in the named pub. 
My colleague entered the pub through the front door to make enquiries and asked me to search the beer garden at the rear. After searching through the beer garden, I then made my way back around to the front of the pub. As I neared the entrance I spotted a male matching the description walking towards me. I stopped the male and asked him if he would mind having a quick chat. While speaking with the male I was able to confirm that it was in fact the individual we were looking for. The male also disclosed his plans of heading to a park where he was going to take his own life, by drinking a large amount of alcohol and consume a number of tablets which he had on his person at the time.
I told the male that I could not let him carry out his plan. I explained under The Police Regulation 1999, Schedule 1 Code of Conduct, Regulation 4 (1) I am duty bound to protect life and property. (Regulations, 1999)      

Using my communication and active listening skills I managed to persuade him to return with us to the mental health assessment he had recently left. On arriving at the mental health assessment clinic a member of staff unfortunately informed us that there was not a great deal of help they could offer. The reason they gave was because the male had left before completing their assessment however they were happy for the male to speak with the staff. 
While speaking with the staff the male said that he needed to make a visit to the toilet, he then walked in the direction of the toilet and attempted to grab the bag in which his alcohol and tablets were in. My colleague and I then intervened and removed the bag from the male’s possession. It was at this point I detained the male under section 136 of the mental health act 1983. This legislation gives officers a power to detain a person believed to be suffering from a mental disorder or in immediate need of care and to remove them to a place of safety. (Mental Health Act , 1983)
Once detained, I then placed handcuffs on the male and double locked them to prevent him from harming himself or others while transporting him to the mental health unit. On arrival at the unit, he was then sectioned under section 2 of the mental health act 1983. (Mental Health Act , 1983)

Before speaking with the male I was conscious of relevant impact factors such as alcohol or mental health, which could make communicating more difficult. While speaking with the male I could see that he was very emotional based on his body language. “55 per cent of the emotional message in face to face communication results from body language.” (Mehrabian, 1972) Just by the way that the male was carrying himself I could see that he was depressed.  
While speaking with me, he was actively trying to avoid my questions by answering with a simple yes or no. Through this, I then decided to change my questioning tactic to try and entice more conversation from the male in an attempt to ascertain his plans.

I began asking open ended questions to encourage a better reply. I asked the male questions like, “where have you been today?” And “what are you going to do after speaking with me?” This was where he gave the response that he was going to go to a park and have a long sleep. This I felt was a cause for concern and therefore needed more investigating which led me to probe the male’s response. My first question was “what park would you be visiting?” followed by “why would you go to sleep in the park?” He then replied by stating that his aunty was at home and did not want to be a burden to her. The individual then commented that the park had a ‘lovely view’ which was his reason for going. At this point my suspicions grew stronger and I began to dig deeper for more clarity. I asked “how would you be a burden if you were going to sleep?” And how would you be able to take in the view if you were intending on sleeping? The male then decided that he wanted to leave.
Throughout the conversation I felt like the male had something he was trying to hide so it was at this point I asked the male if he was planning on taking his own life. The male replied yes. His body language and demeanour had led me to believe there was more to the story than he was letting on. It is important to look past what the individual is saying and use the most efficient communication methods to source the right answers. “Effective communication requires paying attention to an entire process, not just the content of the message.” (Oncology, 2007). 
Once he had answered that he planned to end his own life, I then asked to see what was in the plastic bag that he was carrying. He revealed a large bottle of vodka and a number of packets of tablets. He then became agitated and stated he should be allowed to end his life. 
While I am sympathetic to his situation I informed him that help was available to him and wanting to end your life is not a normal behaviour. While dealing with the male I adopted a negotiation tactic developed by the FBI known as “MOREPIES.” (Policing, 2020) This allowed me to build a good rapport with the male and gain a better insight into what has led him to his decision. While speaking with him I was able to persuade the male to accompany me to the mental health clinic he had recently left. “Persuasion refers to the act of influencing someone to undertake a particular action.” (Honryo, 2018). 
At the clinic the male made an attempt to visit the toilet with his bag and at this point I detained him under section 136 of the mental health act 1983. I conveyed the male to the nearest mental health unit for him to undergo a mental health assessment. Following the assessment the male was sectioned under section 2 of the mental health act 1983 and is receiving the help he needs.

Reflecting on this incident I felt that building a good rapport with the male was key to getting him the help he needed. While being aware of the males human rights throughout the incident I knew that I would not be able to take the male anywhere without his cooperation. By persuading the male to accompany me to the clinic and him making an attempt to take his bag to the toilet. I felt this gave me enough cause for concern to detain the male under section 136 of the mental health act 1983, without breaching any of his human rights. I felt it necessary to place handcuffs on the male as a result of him making an attempt to grab his bag to prevent him harming himself.


Word count 1344








Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


During this assignment I am going to speak about an incident I attended, where a male had been the victim of a racially motivated domestic assault. During this assignment I will outline my considerations when planning the interview stage. Explain and reflect on my responsibilities when conducting an interview using the P.E.A.C.E model, and evaluate my performance during the interview and how the outcome impacted on the investigation.

On the morning of the incident I received information of an ongoing disturbance, where a male had allegedly attacked his partner. As a colleague and I arrived at the address a black male was standing at the front of the property awaiting the arrival of the police. 
I immediately approached the male while my college went inside to speak with the white female. I began speaking with the male and asked him what had taken place prior to our arrival. He stated that he had come to the address to see his son, whom he has with his ex-partner. He said that while he was there an argument had ensued between the two, as his ex-partner believed him to be seeing another woman. 
During this argument his ex-partner had become racially abusive towards him based on the colour of his skin, she has then slapped him a number of times to the back of his head while still being racially abusive. The male then stated that while she was assaulting him he had pushed his ex-partner to the chest to get her away from him as he was holding their one year old child. 
Based on this information the female was arrested for a racially motivated domestic assault. After the female was cautioned she admitted to assaulting the male by saying, “yes I did hit him first.” 

While the female was in custody my investigation began. I re-visited the address to speak with the male to conduct a victim interview and obtain a statement giving his account on what had happened. In planning for interview I decided to adopt the four phase model, interviewing strategy.
This is one where you begin by building a good rapport with your victim before explaining the route map of the interview. By explaining exactly what is going to take place during the interview it helps to put the mind of the victim at ease as they may not be familiar with these procedures. After I had explained the route map and answered any queries the male had I then moved on to the second phase called the free narrative phase. 
During this phase I asked the male to go right back to the start of their relationship to help me gain a better understanding of what the relationship was like. It was during this phase of the investigation I was able to identify that this was not the first time an incident had taken place similar to this. 
This lead me into the third phase called questioning, during this phase I asked a number of open ended questions based around the TED questioning technique. TED stand for Tell, Explain, and Describe. This helped me gain more knowledge of previous events which would help me when it came to interviewing the female. 
The fourth phase of this model is called closure. This is where I recapped on what the male had told me during the interview before putting it into a formal statement. 

After I had conducted my victim interview I then began thinking about my suspect interview. My initial planning for this was writing my questions. I made sure to incorporate a good mixture of open and closed questions. These questions were predominantly based around the racial element of the assault. I chose to base my questions around this as the female had already made the significant statement saying she had hit him first. The pair had a mixed race one year old child, Based on this I knew the female would have a psychological vulnerability towards this. Psychological vulnerabilities “are important, because they may place witnesses, victims, and suspects at a disadvantage in terms of coping with the demand characteristics of the interview” (Gudjonsson, 2010). By asking questions tailored to the race of the female’s child I was hoping it would help her to see the error of her ways.

During the interview I adopted the P.E.A.C.E model. The P stands for planning and preparation during this phase I created the interview record on the laptop in the interview room using the niche occurrence number and the female’s custody number. 
After doing this I then moved on to, E this is the engage and explain phase. This is where I went through my PACE requirements and my opening interview memo card. Whilst doing this I outlined the reasons behind the female being arrested and set out my expectations for the interview. 
After I did this I then moved on to the third part of the model A, this stands for Account clarification and challenge. This is where the suspect would get her chance to tell me her side of the story. During this phase I tried to identify any discrepancies in what the suspect is telling me against what the victim’s account. After I did this I then asked my questions in relation to the racial aspect of the incident. While doing this I made sure to use the psychological vulnerability I had earlier identified.
After I had done this I then moved on to the C element of the model. This is known as closure during this phase, I relayed all the information she had given me back to her, before asking if she would like to add anything else. I then concluded the interview. 
The last phase of the model is E this is where I evaluated on my performance during the interview and identified areas that needed improvement and areas that went well.
 
Reflecting on this incident as a whole I feel that taking a step back from the initial call and speaking with the male prior to making any arrest decisions was vital. I knew that public perception of the police going to a call and arresting the first black male they see would have a negative impact on the investigation. So taking a step back really did help. 
I feel that my interview with the suspect relied totally on my interview with the victim as there were no independent witnesses in this case. By having a positive dealing with the male earlier in the incident it helped massively in gaining his trust in the police by building a good rapport. This lead to the male disclosing further assaults and racial abuse from his ex-partner. 
After gaining this new information I was then ready to interview the suspect. Using the fact that she herself had a mixed race child during the questioning phase really helped her to understand that what she was saying to the suspect was wrong. This lead to a full admission of all offences and the female was charged.
I feel that during my initial interview with the male I should have taken a more detailed account of the previous offences he had disclosed. I felt that this male had suffered long standing racially motivated domestic abuse and I should have taken more time to understand how this made him feel. The male stated that this was the first positive dealing he has ever had with the police and also stated that in his culture they would normally try to sort out problems within their own community without the help of police. I feel that this one positive outcome would hopefully impact the male and his son’s life for the better.
 
 
Word count 1283










Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

During this assignment I will be speaking about an incident I attended where a group of youths had been antisocial towards a number of homeless people. During this incident I will outline my responsibilities when responding to the incidents and I will illustrate how policing values were engaged through an analysis of the potential bias in the decision making process. I will use my experience to date to reflect on any aspect of the problem solving based on evidence based policing.

I was working a Friday night shift when a call was made by a member of the public about a large group of youths who were at a park near his home, drinking alcohol, playing loud music and smoking drugs. A colleague and I attended the park but as we arrived the group of youths run away as soon as they could see the police vehicle. After conducting an area search we were unable to locate the youths and returned back to the station. After updating the reporting person the call was then closed. 
The following night a second call was made by the same person, stating that the youths from last night had returned and were causing the same annoyance. Again my colleague and I attend the park and the group of youths flee, after searching the park we stumbled upon a jumper with a local secondary school crest on the breast, which we believed belonged to one of these youths. My colleague and I decided that we would speak with the school liaison officer to try and identify who these youths were. While speaking with the liaison officer she was not able to help us much with our investigation and suggested that the group of youths could have been from another school.
The following week we received another call from the same person stating that the youths are back and that he had gone out to ask them to be quiet. He stated that he soon become a victim of a barrage of verbal abuse from these youths and returned to his home in fear of any violence. My colleague and I went to speak with the male to see if he was able to recognise any of these youths. While speaking with him he said that he believed that they were all from the same school and believed them to be around 15-16 years old. When I asked him about which school he believed them to be from he named the same local school which the jumper belonged too. Based on this information I decided to speak with the neighbourhood policing team and PCSO’s to see if we could arrange a school visit to help educate these youths on the impact they have on the wider community. 
A talk was held with the year 11 students to help them understand how underage drinking is often the gateway to harder drugs and further offending. The Friday after this talk had taken place at the school the reporting person made another report to police stating that these youths have now targeted his garden and damaged his plants and flowers as a result of him reporting them. This time he was able to identify two of the youths responsible and managed to get their names. My colleague and I attended the reporting person at his home address. He was very upset as his garden was his sanctuary. While speaking with the male he made it very clear that he did not want these youths to be prosecuted for their actions, but he did want them to be educated. Based on this I felt that the best way to deal with this incident would be restorative justice. 



While initially dealing with the first call it was difficult to understand whether this was an ongoing issue of anti-social behaviour or whether this was a new nuisance. After speaking with the reporting person it became obvious that this was a re-occurring weekly problem that had been ongoing for some time. Based on this information we conducted house to house enquiries to see what sort impact this had on the local community, to help us understand people’s views on how to eradicate to problem. “Community engagement is vitally important for effective local policing strategies. A two-way dialog between the public and police is essential for the police to gain a better understanding of communities and their ‘needs, risks and threats.’” (Bryant, 2021) While speaking with the community it was easy to see that these youths were not only having an impact on the adults of the community but the children too. I found that many of the younger children did not want to frequent the park as they were scared of what these youths might do to them. Many of the adults made similar comments of “we were all young once” None of the community wanted these youths to have any kind of legal action taken against them and only wanted them to be educated on the impact they were having on the community. Using the Problem analysis triangle or PAT model as its otherwise known. “The PAT model considers three main points of analysis: victim, location and offender. Solutions are then found through identifying practical measures to address one or more of these.” (Bryant, 2021) Using this simple model it was easy to fill all three of these points of analysis. 
I then decided to use the SARA process. This is a four step further assessment of the PAT model which is broken down as Scanning, Analysis, Response and Assessment. The Scanning element of this process is identifying the problem. This was a simple part of the process to identify, in this case the problem was a group of youths drinking in the park on Fridays and Saturdays.  Analysis is then using all of the available information regarding the circumstances and then making an assessment. In this case making an assessment of this although it may seem a simplistic one, the communities input made this slightly more difficult to respond to. Response, this is where we develop a strategy to combat the problem. As the community and the reporting person did not want these youths to have any legal action taken against them. This made responding to the problem quite difficult. As we were unable to identify these youths developing a strategy to combat the problem initially was almost impossible. After identifying which school these youths attending it then become slightly easier to respond too.  Assessment, this is where we review our response and evaluate its impact and effectiveness. Reviewing this incident as a whole I felt that it was a positive outcome all-round.  


When responding to calls of antisocial behaviour it is important to remember our responsibilities as officers to do the right thing. Whilst arresting someone might be the obvious and easy choice it may not work in the long run. Helping offenders understand what impact they are having on the wider community and educating them. Restorative Justice is an out of court disposal that gets both parties of an incident together to talk about the impact it has had on their lives. “Advocates of restorative justice argue that traditional ways of responding to wrongdoing tend to leave the needs of the victims, perpetrators and communities unmet and leave the harm caused by wrongdoing unrepaired.” (Johnstone & Van Ness, 2011) 
Based on this fact I felt the best way to help these youths understand their wrongdoing was by arranging with our neighbourhood policing team and PCSO’s to conduct a school visit to educate them not only on underage drinking but other effects this may have on their lives.  





Decision making for this incident was made simple for me. By listening to the community when they were expressing their views on how to deal with the issue, they made it very clear on how they would like these youths dealt with. After consulting with the reporting person and explaining to him the restorative approach he like that idea very much. Therefor there was no bias when it came to the decision. After speaking with the parents of the youths a meeting between the youths and the reporting person took place where both parties got a chance to speak about their side of the story. As a result of this meeting the youths were able to understand the impact they had caused on this person and the wider community. As a result of this meeting the youths agreed to help the reporting person restore his garden to its former glory by helping him plant more flowers and try and revive the damaged ones.


Reflecting on this incident I feel that the overall outcome was a positive one. By using the PAT model and SARA process to break down the problem it helped me to identify the key areas that needed addressing. By engaging with the community early on during this incident it helped me gain a good understanding of how they would like the problem to be dealt with. This was key to building a stronger relationship with the public and also negated any bias that would be caused by making a decision without consulting them. I feel that by doing this it avoided the police being scrutinised for arresting youths. 
I feel that visiting the school and using our neighbourhood policing team and PSCO’s to engage with the youths possibly escalated the problem slightly. Maybe it could have been a better decision to conduct patrols in the area of the park on a Friday and Saturday. However I feel that while this may have solved the problem in the park. It could well have developed a new problem somewhere else in the area.

Using the restorative justice approach was detrimental to dealing with the problem at the root cause. Using this method to educate the youths on the impact they were having not only on the life of the reporting person but the lives of the wider community helped them to understand their wrongdoing. By helping see what they have done wrong, not only has it negated the problem for the future but it has also brought the different ages of the community together. Making this decision has brought the community together and turned a negative incident into a positive one. 

Moving forward from this incident, when dealing with antisocial behaviour and youth annoyance I will ensure to consult all of the community. While it is very simple to look at an incident and arrest someone, I feel that, that is not always the correct answer. Helping offenders to understand their wrongdoing is important to prevent them from re-offending.

Word count 1778







Bibliography
Bryant, R. B. (2021). Blackstone's Handbook for Policing Students 2021. Oxford: Oxford University Press.
Cafasso, J. (2018, November 1st). Adrenaline Rush: Everything You Should Know. Retrieved from Healthline.com: https://www.healthline.com/health/adrenaline-rush
Gudjonsson, G. H. (2010). Legal and Criminological Psychology / Volume 15, Issue 2. Psycological vulnerabilities during police interviews. why are they important?, 161-175.
Honryo, T. (2018). Dynamic Persuasion. Journal of Economic Theory, 36-58.
Johnstone, G., & Van Ness, D. W. (2011). Handbook of Restorative Justice. London; New York: Routldge; Taylor & Francis Group.
M.D, S. B. (2014). A Game Free Life: The Drama Triangle and Compassion Triangle. San Francisco, California: Drama Triangles Publications.
Mehrabian, A. (1972). Silent Messages. Belmont, California: Wadsworth Publishing Company.
Mental Health Act . (1983, December 11th). Retrieved from Legislation.gov.uk: https://www.legislation.gov.uk/ukpga/1983/20/section/136/2017-12-11
Mental Health Act . (1983, 2nd 1st). Retrieved from Legislation.gov.uk: https://www.legislation.gov.uk/ukpga/1983/20/section/2
Oncology, A. S. (2007). Develping Effective Communication Skills. Journal of Oncology Practice, 314-317.
Policing, C. o. (2020, September 2nd). Conflict Management Skills. Retrieved from www.college.police.uk: https://www.college.police.uk/guidance/conflict-management/conflict-management-skills
Regulations, T. P. (1999, March 10th). The Police (Conduct) Regulations 1999. Retrieved from Legislation.gov.uk: https://www.legislation.gov.uk/uksi/1999/730/schedule/1/made











[image: ]





[image: ]




[bookmark: TITUS2HeaderFirstPage] 


[bookmark: TITUS2HeaderEvenPages] 


[bookmark: TITUS2HeaderPrimary] 


[bookmark: TITUS2FooterFirstPage] 

8


[bookmark: TITUS2FooterEvenPages] 

18


[bookmark: TITUS2FooterPrimary] 

19






[bookmark: TITUS3HeaderFirstPage] 


[bookmark: TITUS3HeaderEvenPages] 


[bookmark: TITUS3HeaderPrimary] 


[bookmark: TITUS3FooterFirstPage] 

20


[bookmark: TITUS3FooterEvenPages] 

20


[bookmark: TITUS3FooterPrimary] 

21



[bookmark: TITUS4FooterFirstPage] 

22


[bookmark: TITUS4FooterEvenPages] 

6


[bookmark: TITUS4FooterPrimary] 

5

image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





image2.png
TASK 6

Confirmation of the progress on the Occupational Competency Portfolio
(OCP).

I confirm that | am progressing with the Occupational Competency Portfolio (OCP) in
accordance to the regulations.
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