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Job advert
    At Amazon we are working to be the most customer centric company on earth, to get there we need exceptionally talented bright and driven leaders, if you would like to help us build the place to find and buy anything online this is your chance to make history the centralized candidate contact, the team is looking for a staffing administrator - staffing coordinators, will help coordinate and execute activities to support the high volume hiring (hvh) and staffing efforts for the team. This role is essential to creating a positive candidate and associate experience and will often serve as the face of Amazon for our candidates, a successful candidate will demonstrate the ability to communicate effectively in both written and verbal means is able to follow instructions and applies the best response to multiple choice situations and has strong organisational skills and the ability to multi task starving coordinators. Will quickly pivot between tasks with short notice, to provide the best possible customer service will escalate when actions needed, do not have clearly defined resolution steps and suggests improvements where opportunities exist in the process, you will work with a team of staffing coordinators administrators and recruiters who thrive in an innovative and fast paced environment our teams work flexible schedule shift that may include evening and weekend we roll up our sleeves work hard have fun and make history !
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    Liviu Ticu Topala /// Amazon BRS1 
Location: 1 Cleeve Grange Crescent, 
Newport, NP20 2PY 
Telephone: +44 7432 409494
[image: ]Email: liviu_topala@yahoo.com
Professional profile
I’m professional person and dedicated to the career, embracing every job opportunity and always ready to develop new skills and abilities in order to perform better at my workplace.

Along the time, I have been employed in different companies working in different types of businesses and positions, where I have been devoted, putting all my knowledge and visible I have improved the business activity and egos. Majority of my jobs were office based, generally working in a fast growing business environment, where I have dedicated my time teaching staff, training or explaining how to perform better and helping the business, implementing new ideas and services. 
Executive & Management skills
	· Monitoring, self-monitoring and regulating actions 
· Attention to details
· Problem solving and decision making 
· Good verbal and writing skills (En, Ro)
· Managing medium and large teams 
· Experienced in Word, Excel and PowerPoint
	· Prioritizing, planning and organizing 
· Understanding different points of view
· Starting tasks and staying focused on them to completion
· Multilingual (writing and speaking)
· Robust negotiation and influencing abilities
·  Quick learner and fast skills developer





Career summary
Sept 2019 – Present
Amazon BRS1, Western Approach Distribution Park, Avonmouth, BS35 4GG
Amazon Associate (Safety Ambassador & Forum Representative)

I have started as a Temporary Staff for BRS1 in September and due my dedication, quick learning processes and abilities to accommodate I have been chosen for a permanent position in the same location. Performing excellent on the position that I have been through, many times my productivity and quality have been highlighted, receiving positive feedbacks from my leadership or management.


Key responsibilities
Focusing and maintaining the productivity and quality at STOW and Picking Department 
Observing the warehouse’s process and developing new skills, quick learner 
Taking training and instruction on few other different departments, learning new processes 
Touching and keeping the daily requires targets of productivity & met the quality requirements 
Notice and reporting eventual the problems to leadership and managers
Working as FC Safety Ambassador closely with EHS, HR and operational managers during Coronavirus Crisis, also been involved in safety circles and checking and maintains the distance throughout FC.

Key achievement/projects
Part of the team, working hand in the peak-period to touch the company targets in order to deliver every Amazon product on time to every customer.
Focusing and maintaining personal productivity and quality, the team that I was a part of being the one that helps Amazon BRS1 to be the most productive warehouse in the country.
Becoming an FC Safety Ambassador and I have been voted as one of Forum Associate representative.


March 2016 – August 2019
All Executive Travel Ltd, 1-8 East Street, Havant, Portsmouth, PO9 1AQ
Operations Manager

Organising (planning), managing, controlling and supervising the good running of the company. In charge of a critical position that has a huge impact on company’s operational matters.

Key responsibilities
planning and instructing the company staff to maintain good quality services all the time
identifying business risks and opportunities through the analysis of information and results 
promoting a positive and up to date health and safety culture on site
setting and achieving operational goals 
continuously measuring and evaluate the departmental goals and all work processes 
writing up reports, presentations and also keeping or participating at minute meetings 

Key achievement/projects
An accomplished people’s manager who championed both individual and teamwork
Education and qualifications 
Cert for Higher Education Skills for the Workplace - University of Wales Trinity Saint 
Certificate of Safety and Customer Communication, Level 2 NVQ - City & Guilds - 2015
Advanced First Aid Training - Medical Section of Red Cross Romania – 2007
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    Here are three reasons why a cover letter is critical when submitting a job application 
· a well written cover letter is a window of who the person is and gives the recruiter a reason to open the resume
· it makes the recruiters job easier, a cover letter is a quick ready reckoner of why someone applying for the role and importantly what relevant experience that candidate have for the position, a recruiter will look at a cover letter that has bullet pointed, which relate to the job description and then decide if that candidate, at least, meet these requirements trade
· a well written cover letter tells the reader the candidate put some thought into the reason why applying for the role and it shows care about the career 

    A cover letter should be something that the person who compose need to give plenty of attention to it, should never be a rehash of the resume and should outline a number of key points, one of the most important to outline is exactly why the candidate is right for the position, a selling window to what that candidate brings to the table.
    The ability to find a quicker and clever way to overcome difficulties in optimising what you have to work with. An attitude of resourcefulness inspired out-of-the-box thinking, new ideas, abilities to visualise all the possible ways to achieve your goals, says C. Felices in class.
    As an example, the successful candidates that I will shortlisting, is that person have included in their cover letter things like ‘’I have been working in the profit sector for X years and during this time I've been successful in each, achieving X,Y,Z for the businesses, I've worked for by driving better efficiencies in work, practises through, streamlining their supplier agreements.’’ or ‘’The portion of my attached resume highlights my career profile and three significant accomplishments that are also in alignment with this position’’, now this is what a candidate creating intrigue and telling to the company exactly where they can find the information that they need in order to know whether or not this candidate will be a good candidate.
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