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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this task I will evaluate different coping strategies that have worked for me both now and in the past and weigh up the positives/negatives including moderation for the strategies discussed as there can be too much of a good thing.

During my time in training, a week before my first exam my daughter was born, which for most would be a knock back or stress however it gave me even more of a drive to push forward and perform in my studies for her benefit. This of course was a difficult time and sleep became a thing of the past however I still managed to perform to a good standard and dealt with the balance to the best of my ability.

““We are more likely to be stressed if we don’t have that consistent, safe environment to retreat to at the end of the day,” said Tomi-Ann Roberts, lead author on the Journal of Clinical Endocrinology & Metabolism study.” ((P., 2021))


The above article states the important of a safe, relaxed family environment, which despite the lack of sleep we had. I felt like I could come home and just relax and cuddle/play with the baby and the stress would melt away. I found this to be very effective, although it did have its difficulties on occasion as a whole I found this to be a strong driving force and a test of how badly I wanted the job.

My second coping strategy is gaming, as far back as I can remember it has always been a crutch for me as it is perfect to socialise and de stress. (Linden, 2011) states that during studies of 22 individuals who were gaming the increase in the production of dopamine increased by up to 100% and activated numerous sections of the brain whilst trying to solve obstacles presented by the game and has been stated as “LIke cigarettes, video games can cause rapid brain dopamine release”. I have always found videogames to be the perfect form of escapism especially when working nights as there is not much else you can do, it also allows you to socialise as with World of Warcraft for example there is always someone online. This helps combat loneliness and in regard to playing this game when I was 15, gave me communication/problem solving and leadership skills as co ordinating 40 people to do any task is difficult but doing it online at 3am with others with limited language/game knowledge is a rewarding feat. Hence why moderation is so important, as I do recognise this is a cycle that I could easily repeat but self-restraint is key to not falling down the rabbit hole.

There are videogames such as World of Warcraft that have been noted for being just as addictive as Crack cocaine, which I would agree is just a sensationalist newspaper headline however, the release and the affect on the brain can cause a cycle of addiction with numerous reports of players staying up for 24-48hrs (including some friends of mine) to reach a certain goal or target. Some of these long gaming stints have resulted in fatalities which have made the news. This is why I mentioned moderation previously as I have school friends who don’t leave the house for 6 months at a time and game 14-18 hours a day.

The third coping strategy is one I have not used recently however due to the physical nature of the job I believe it would be beneficial plus the obvious health benefits. Going to the gym and letting off steam whether it’s taking an MMA class or lifting weights as most people would describe it feels like therapy as you are just shut off from the world and working on yourself. The Mayo Clinic describes exercise as providing numerous benefits such as – increased endorphins, reducing the negative effects of stress, exercise is described as meditation in motion and a great way to improve your mood (Clinic, 2022).

I always enjoyed the routine of going to the gym and having a set plan, I found it very comforting that no matter what happened I would still be going to the gym, and I would be doing a pre-planned routine. I believe the routine aspect along with the physical benefits were a big help to me in previous roles and would greatly benefit me going forward in this role.

Throughout my 6 months I often self-reflected and thought about how long I wanted to be in this role and how privileged I am to be in this position and what the public would expect of me when I leave training/ what I would expect from my time working as a community support officer in neighbourhood. I used this to identify qualities that I believe make a good officer and that would keep me resilient as I knew once I had left training I could hone these skills and have a positive impact on the service going forward.

The above strategies, some of which I have been using most of my life others are brand new during training school but I have found them all to be equally effective in keeping me focused, on track and to minimise the immediate stress and pressures during training school. The safe quiet family time was new for me having a baby in the middle of training school however she is currently 4 months and gigging all the time which does help after a rough shift. I believe this coping mechanism will only get stronger as time goes. In regards to the gaming I believe it is a good strategy however in moderation as I do have a young family and me being attached to a screen is less than ideal, however it is an effective stress killer for me. The gym is something I haven’t been doing for a long time however I feel it may be necessary for me in terms of fitness and what I would like to do in the job along with helping with stress, again in moderation I do not want to burn myself out or cause any more injuries that could then affect work and family life. The last mechanism of meeting my own expectations and being grateful for the position I am in got me through a tough first set on the job along with the 6 months in the training school.  I honestly do not believe there is a correct coping strategy and I believe the way that works for me is treating these 4 strategies like a buffet and dipping into them all when some stress reduction is needed. Depending on my mood/time I am feeling stressed different ones will be more appropriate, if I finish a super noon at 3am it is much easier to game for a few hours before bed than it is to wake the family up for family time.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this task I will be looking at the risks/events that were Infront of me at the time of the incident along with information available at the time and what I did to manage to these risks and help manage the vulnerabilities of the suspect to prevent further harm to themselves or others.

Initial information passed to us before attendance was that there was a person screaming shouting and swearing in the street and was trying to gain access to houses and fences by rattling/banging on them. On attendance I did an area search with a colleague which was a negative, we wound the windows down and from a dark garden 5 feet away from us we could hear aggressive screaming and shouting, we pulled forward and the offender made his way towards us in the same manner that he was screaming, erratic and aggressively. The offender was bouncing around and when we got hold of the offender to gather more information and see what was happening with his health plus any offences he kept asking me repeatedly if I was going to kill him and asked me to promise not to hurt him. The offender’s demeanour as previously stated was erratic and he would often bounce from calm to scared to extremely aggressive with his behaviour. He would change from asking me if I will make sure no one hurts him to almost squaring up to other officers that were nearby and appearing to try and provoke them. He was extremely paranoid and heavily intoxicated and almost certain people were out to kill him despite him being on his own when screaming in the street. Shortly after this a member of the public approached us and disclosed a burglary to us and alleged that the offender had done in this state and caused damage. The offender seemed happy to converse with me, this could be down to me constantly reassuring him that I was not there to hurt him and stating I was worried for his health at this time. The offender was arrested and put in the van to transport to custody, where me and him still had a good rapport, he needed constant reassurance that he was not going to be hurt. At this stage I loosened the cuffs for him as where he sat down they got tighter. His behaviour had become less erratic when it was just me and him in the van and I believed there was no issue at all with loosening them and we set off to custody. The offender then had a medical episode in the back of the van where he slumped forward and his breathing became shallow, at this stage cuffs came off and I began trying to bring him around by laying him flat and tapping his chest. After what was the longest few minutes of my career so far he regained consciousness and gripped my hands tightly in fear asking me to not leave him alone and to keep him safe. At this stage we had already arrived at the hospital. After this episode the offender was more sober and easier to talk to, he stated he had issues with alcohol and has foetal alcohol syndrome.

From researching the potential causes of this conflict I believe his behaviour to line up with Alcohol Induced Psychosis (Delphi, 2022). From the list provided on this reference the offender displayed almost all of the symptoms listed including the blackout that happened in the police vehicle, issues with speech and holding a conversation, extreme fear and paranoia along with extreme highs and lows in mood that could change minute by minute along with confusion and believing that strangers were out to kill him, this was evident at the scene by him screaming it and then in hospital with anyone who walked past or had a conversation down the corridor.

The offender suffered with intense paranoia along with claims that he had no recollection of that day and he actually believed it was 4 days prior to what the current day was. He stated he remembered going to the pub earlier and having a fair few to drink but he had no idea where he was when we got to him and absolutely no idea about what happened. Every 10-15 minutes for the 4 hours wait in A&E the suspect was repeatedly asking If he hurt anyone as he could not remember asking it previously. Each time this asked I would reassure him that he had not harmed anyone and that I would imagine not knowing what has happened would be a constant worry as you are unsure.

 The offender would get extremely agitated when anyone went past the room we were in, for example hospital security or firearms officers and would stand up in the room due to his paranoia and fear of being hurt. I mitigated this by telling him that the security guy is the one who keeps getting him water and he changed his attitude completely saying oh he is alright then, this persisted for anyone that walked past or even talked in the corridor outside the room we were in. He genuinely believed people were talking about him or planning or hurting him. The constant reassurance and managing of his emotions to the best of my ability by talking him through every little detail of what was happening at hospital to reduce his fear and need to react to every presence in a busy A&E environment helped keep him calm and helped him understand why we were here and importance of it due to the medical episode he had. The constant de-escalating was key in preventing further offences taking place and preventing his behaviour from going back to aggressive/erratic as he first appeared to us. I used every conversation piece I could think of to keep him focused on myself and my colleague, luckily for me he recognised my tattoos and that was a great conversation starter during the long wait in A&E and it would often ground him when I would ask about a tattoo he had at a very young age across his neck I noticed when I was in the back of the van trying to bring him back around. I feel the worst of his behaviour left when he came back around in the back of the police van, however there was still potential for this to re escalate at any time due to how paranoid he was. This was clear when doctors and nurses were examining him as he really did not like being touched by anyone which was clear in his discomfort, his initial reaction to this was to attempt to lash out due to fear and paranoia that he was going to come to some harm, this was even evidence when the hospital band was put on his wrist upon entry that he had a bad reaction to touch. Once cleared we got to custody and all myself and my colleague had from the suspect was praise for being concerned for him and he referred to us gentlemen the entire time for looking after him. This complete turn around from the first instance along with me plying him with water to sober him up was the ideal outcome, if he was not reassuring and managed correctly we could have been looking at potential for assaults and public order offences whilst on hospital grounds.



After reviewing Betari’s Box theory (Development, The betari box model - wellbeing articles 2022) regarding conflict management I realised I had been using this method without knowing what it was called after working in night life hospital in Cardiff town centre. I saw how other colleagues might deal with drunk people who were irate anyway and likely to be a lot more emotional by going in high and trying to lay the law down and get them out of the premises however a calm approach worked for me 100% of the time during my 6 years working there and would often lead to situations being diffused and both parties laughing and joking with me instead. Throughout my time working in NPT as a community support officer this was always my way to deal with incidents, offer support and talk calmly and plainly with people, regulating my own body language and emotions to get the best out of the situation whilst not being overbearing or authoritative with members of the public. If I approached every situation I have attended as a PC without this calm manner and offering support as much as I can there has already been numerous times in my sets that I have completed so far that the situation could have become dangerous not only for myself and my colleagues but also the offender/person we are concerned for the welfare of or attempting to open dialogue with. 
The positive impact good calm body language can have on the attitude of those around you cannot be underestimated in tense policing situations. Police attendance on its own can be extremely overwhelming to the offender so we are already on the backfoot on attendance, it is in our best interests to make attempts to ground the person and as I often put it, show them I am just some dude in high vis, with this I have been fortunate enough that with my first few initial arrests tactical communications/basic calm instructions and handcuffing have been the only uses of force required.

Betari’s box also falls in line with the 9 Peelian principles of policing (Office, Definition of policing by consent 2016)in relation to seeking to preserve public favour, by offering a good impartial service, as customer service is key and I have been lucky enough to be stationed in an area that also covers my old NPT patch where I was often requested by local business owners/victims as they trusted I would be effective in dealing with the issues they had. The fourth Peelian principal references cooperation of the public with reduces the necessity to use force, negotiating and opening a dialogue with offenders can often provide critical context and a better understanding, I have also found this extremely valuable in terms of offender attitude during custody and interview if I got dialogue with them from earlier in the day/point of arrest.

The idea that we are concerned members of the public who have stepped forward to do our best to help others/protect the public from harm to the best of our abilities is in the forefront of my mind whilst dealing with difficult situations where a conversation might be all that is available due to physical barriers such as a suspect locked in a room is that we may well need to protect them from themselves and most people will happily tell you how they got to this point as they want to be heard and understood.

Reflecting on this incident I believe the initial interaction of me being the one to get to the offender first and offer the reassurance to his concerns laid the foundation for a good rapport going forward as I had quicky gained the trust of someone suffering with extreme paranoia which was then causing erratic behaviour which was then the reason for our attendance. The constant de-escalation and re assurance provided was a good learning point for me as I believe if I had ignored his questions or brushed them off he could have easily re escalated due to his confusion and paranoia at this time and frustrations around his lack of memory and the situation he was in. I felt as though I had to explain every process even down to what could be taking the doctors so long to him due to his vulnerabilities to prevent him becoming on edge about what was happening or how long he would be in hospital for. I believe showing the same level of safeguarding to this offender as I would a vulnerable victim made sure that I was in the right place to converse and re assure him going forward as I explained processes and why were at the hospital along with alleviating any concerns he had about people walking past and if he had hurt anyone whilst he was as they put it “out of it” as they were unsure if they had or not. Offences had been committed but building a rapport still puts officers in a good position to deal with the offender at interview and even beyond that in the wider community/any further issues you are already starting the incident on a positive note as they will remember the compassion/rapport you had for them previously and this would also assist in prisoner transports and reduction of risk going forward if they are violent. I am entirely aware that the approach above will not always make a difference but I am willing try it on each occasion if there is no immediate risk or harm to myself or others. If a situation has already escalated to the point where engagement and building a rapport is not possible then physical intervention is the only alternative if tactical communications are not possible.



Word count 2200









Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


To address this task, I will discuss a neighbour issue I was recently allocated to where the victim felt extremely scared and that she was not being taken seriously by the police and during this incident in particular two offenders had cut their way through her garden fence with power tools as they believed they had a right to take their bins out through her back garden. The victim had a young child that was not at the address and her partner was out which left her feeling extremely vulnerable, on top of this she had not long moved in to the address after only being in the UK for a few years after moving over from Lithuania for work. She was well educated but struggled with conflict so every bit of contact between herself and the offenders was done through solicitors as she did not feel comfortable with confrontation or expressing herself and she got scared and highly emotional when confronted about the civil dispute.

I was allocated to a call regarding the above, two neighbours of either side of the reporting person took it upon themselves to use power tools and cut down sections of their fence so that they could walk their bins through her garden and out into the street. On attendance the reporting was hysterical and had made numerous calls to police in the past regarding tensions with her neighbours as there was an ongoing civil dispute regarding her back garden and implied access. This was heading to court however the reporting person was told that she had every right to put up a fence by her solicitor and the day before this happened she wrote an email that went through her solicitor and arrived with them on them on the morning of the incident. This then caused the reaction of them cutting down sections of the fence panel so that each neighbour could walk their bins out onto the street as they had been doing for years whilst the property was vacant. On attendance I was given numerous land registry documents which I had absolutely no idea about so I took it upon myself to gain a better understanding about rights of access if they are used historically just so I could understand this incident better before proceeding however this was not essential to the outcome as criminal damage had taken place but the possible defence for right of access could be ignored as it could well come up in interview and I would rather be prepared for the discussion than to be blindsided by it. I sat with the victim for a while gaining a thorough history of the issues with the land and either neighbour and even had a brief chat with her solicitor who was of no assistance whatsoever apart from telling me how to arrest criminals. 

From this interaction the victim was happy to proceed with a community resolution if the neighbours admitted they should not have done it, agreed to leave her alone and then paid for the damage they caused. This was decided late into the night and was to be actioned the following day. I fully explained the potential courses of action regarding this incident community resolution/VA/Arrest and court procedures with victim personal statements as this was a long term issue that was clearly distressing the reporting person along with her partner. As it would to anyone who had two middled aged men cutting their way through their garden fence in the middle of the afternoon. With all the information I had provided the reporting person was very happy to proceed with the community resolution, however the following day when this was going to be action the reporting person had put the fence back up with nails/screws in a make shift way in the mean time and the offenders decided to just cut back through it again. This is infringing on the victims right to a private life (Justice, 2022) as 2 offenders are committing criminal acts to gain access to her back garden which she can witness from her front room and during these events she was unsure if the offenders would attempt to gain access to her home. Unfortunately officers attended this second incident and put it down to a civil dispute and took no further action, it was then down to me to review what had happened and commence service recovery from the victim a bit red faced as I also did not understand why there were was no action taken. I found it disheartening that my work in understanding this incident and addressing the offences that had been committed had been damaged along with the victims trust of the police yet again as it was easily dismissed as a neighbour dispute or a civil issue when in reality if offences have been committed they should be dealt with separately and not be left down to civil court to decide compensation or fault as these are criminal offences.

The victim then reported this again and community resolution and VA were out of the window and the following shift arrests were made regarding the two neighbours. Following the guidelines under code G of Pace (Office, Pace code G 2012) and the balance of the right to liberty less intrusive means for example voluntary attendance for an interview were not possible as offences were repeatedly happening in my short time being involved with the initial incident. This demonstrated no regard for the law or the victim and fully demonstrated they were willing to act outside the law to get their own way or to prove a point in this instance rather than waiting for the civil dispute to go to court.

The two suspects were not cuffed as it was not necessary and they both knew why we were there before they were informed they were arrested and both knew they should not have behaved in this manner. The lack of handcuffs and my treating them with as much dignity as possible i.e S32 search in the home rather out in the street Infront of all their neighbours allowed for a rapport to be built which again allowed for a more efficient transport to custody and a better interview. The two males had no history of violence or violence with police and their behaviour in no way made me believe that force was necessary for their detention. This allowed for a rapport to be built due to the discretion and the way they were treated from the early interaction, which during interview helped me explain the processes and get the most from the suspects (Saddler, 2017). This falls neatly in line with the peace model where you engage with the suspects and listen to their views and reasonings put forward and gather as much information as possible to help improve your understanding of the situation and the incident.

There was clear CCTV of the offences being committed due to the ongoing issues the victim ensured their garden was covered in CCTV as they believed there would be further issues. When the offenders were arrested I informed the victim as we were leaving to custody what was happening and to secure the CCTV evidence from the new incident and what to expect in the following few hours, I stated if it was at a reasonable time I would phone her however if its passed midnight I will e-mail as to avoid any further disruption to her night as I believe she had work in the morning. I informed the victim on all the information I had which was I am unsure at this stage if it will be bail for CPS or a caution but as soon as I knew I would update her, I explained the interview process and that the outcome would be dependant on a few things including what they say in interview so I could not make any promises or have a certain idea of what will happen at this time.

In interview both of the offenders owned up to their involvement which for one of the males was removing fence panels that the main offender cut down so no one hurt themselves or so they could not fall around or blow down which added up with the video evidence we had at the time his outcome for this incident was No further police action however the second male who had never been in trouble before was given a conditional caution which did not include to cover the cost of the damages.

I informed the victim of this and she felt let down and struggled to understand the court system and how this outcome was achieved, I fully explained the conditional caution and that there are numerous factors such as the offenders history and what kind of offence it is and that I could not explain the charging SGT’s rationale for him. However I did direct the victim to the victims right to review and provided the email address and phone number of this service as she was entitled to get it reviewed.

The following email was a thank you email to myself for my work and keeping her updated especially for this last stage where she can have the decision reviewed, as victims are the forefront I try to make regular contact and share all the information I have at the time for transparency and to build trust/a rapport with the victim so give them the best service possible. This usually means I am provided with the best information for my investigation as I am in regular contact especially for cases such as harassment where it could be a long ongoing process a course of conduct can be evidenced from the victim when they have a dedicated point of contact. The dispute with the neighbours is going down the route of harassment now from my last contact with the victim there had been further issues which were reported.

Throughout this incident it was clear the victim had not felt understood previously and she felt the rising tensions between her and her neighbours were not being listened to, I believe the previous incidents were not dealt with due to the ongoing civil dispute which does make it difficult for harassment as there will always be some back and forth with a civil dispute however in this incident when offences had clearly been committed with perfect CCTV evidence positive action was taken and I would like to believe I restored a bit of faith in the police from the victims perspective. The above actions I have described are all evidence that the 12 victims rights outlined in the victims code were met and fully transparency with the victim was achieved along with regular contact with updates of potential outcomes so they are fully informed when making their decisions, this was even done from early attendance when community resolution seemed to be the best outcome from the victims point of view. (Code of practice for victims of crime in England and Wales (victim's code) 2021). 

On initial attendance the reporting person was hysterically crying which was the case in the last two calls to the address where there had been issues as she struggles with confrontation face to face and gets scared when this occurs. Due to this she required a lot of re assurance once she knew she was being listened to and time was being taken to understand the whole issue she quickly calmed down and was able to articulate the issues and discourse between her and the land registry/solicitors and was able to provide me with a better picture of the incidents that lead up to the call we had. This was vital in both building rapport with her and for me going forward to interview as I had dates and times that letters/emails were sent between solicitors as well as correspondence with the neighbours over email. In previous logs it was written that she was not coherent due to being highly emotional and it was difficult to get a full account however I had managed to get a statement along with legal documentation on my first attendance and I hope after this incident gets reviewed an outcome that she will be satisfied with.




Word count - 2052








Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Throughout this task I will be assessing a full authority incident that I was involved in early on in my service which on the face of it seemed clear what had happened and what would happen on attendance however when officers attended this was not the case at all and immediately things were not quite right.

I was in a local station when I was made aware of a log which my tutor would be required to go to as a taser officer, It was less than 5 minutes away and it was going full authority with the force incident manager currently passing the safety brief/circumstances and what is required from local officers whilst firearms make their way. From the updates we were given there was a male running around a busy supermarket brandishing a knife and screaming about killing his mother and other people at 5pm on a Saturday which would be the busiest time, with a supermarket full of people the briefing was to contain and not engage unless a member of the public is put at risk or if the offender attempts to hurt himself. We then had further updates that the offender was running in and out of the store with this knife screaming and shouting.

As we got to the scene the male was already detained by firearms officers and was not irate or angry at all in fact he was calm and compliant. His partner was with him and all of their belongings were in a shopping trolley as the offenders mother had kicked him out earlier in the day after an argument they had the day before. From this a theft was alleged and when firearms units got to the scene the reporting person made it abundantly clear that he just wanted the pin for his IPAD that was stolen, the reporting person kept stating this over and over as firearms descended on the male. The reporting person again stated this when we attended and made no mention of the threats to their life and the general publics from a few minutes previously. The RP and the offender were related and already at this stage something was feeling not quite right as not only were they related and the RP only being concerned with the pin for his IPAD but we also had no further calls from members of the public at the busiest time for a supermarket about a male screaming and shouting up and down the isles with a knife.

There was no sign of a knife however he did say he did have a knife on him but it was in his trolley where all his belongings are at the very bottom of it. It took officers a few minutes to get this knife out of his trolley which was tucked away in a compartment with the rest of his cutlery as we later find out he was currently homeless and he had all his cutlery with him. This was the only knife found on or near the couple and they seemed confused by what was happening as you would be being surrounded by firearms officers and local officers asking numerous questions and gathering as much information as possible.

The offender was arrested for affray and possession of a bladed article in a public place due to the allegations that were made and in interview the offender made a few statements regarding the history between them and the reporting person where allegations were made when they can’t get their own way and that this is nothing new. 

As part of the investigation all CCTV was collected from the supermarket and nearby businesses that may have caught glimpses of the incident and surely enough at the time on the CAD log where it states he was running around the store and trying to kill the reporting person. The offender was sat in the café with his partner charging his phone and then standing in the entrance with her. CCTV along with statements from security in the store all corroborate that this incident did not happen, whilst the investigation was ongoing I received 2-3 calls a day from the RP asking for his IPAD pin from the offender and asking how long until he can have his IPAD returned. There has not been a single question asked regarding the incident despite trying to find out where the offender was bailed to despite me saying that I won’t share this information.

From the above information it was myself and my tutors intention due to the information available at this time to attempt to charge the RP with perverting the course of justice via false accusations however the threshold was not met. It would be in the public interest as the police helicopter was assigned to this scene costing in excess of £2000, a firearms unit was deployed which meant they could not attend any other scenes at this time potentially putting the public at risk due to them not being available along with numerous local units who attended to secure the scene and assist with the detention and area search, the cost of holding someone in custody and of course the experience that the “offender” in this situation would have had due to the false accusation being made as he was separated from his partner who was homeless to be interviewed and processed until the early hours of the morning.

This call in my opinion helped me gain the experience that the call isn’t always as it seems when it comes through to us, the offender in this was in fact the victim of a false accusation at the cost of thousands of pounds in taxpayers money for something as simple as a pin to an IPAD that he would not share with the reporting person as it was gifted to him. This being a massive mis use of emergency services resources to get one over on someone after a petty argument for me in my early service was absolutely astonishing and not something that I will forget over time. Perverting the course of justice/wasting police time is rarely done however it is something that I want to have a good understanding of for the rest of my service as the police being used a pawn either in domestic incidents or in neighbour disputes to point score is an abuse of a system that is here to help protect the public.


I could not find any solid data referring to the amount of prosecutions for perverting the course of justice apart from rough estimates in the early thousands per year in the UK and in my 2 months service I have only heard of one other incident.

The use of the NDM/code of ethics is what underpinned not only my initial attendance once the male was identified and detained as this then lead onto a stop and search of him and his partner and the surrounding area to help identify the weapon he was alleged to have used. Once this was the case positive action needed to be taken to secure the male and other officers then took statements from the reporting person and their partner. The information in these statements along with information acquired from interview and CCTV of the area did not add up and due to this the information gathering stage of the NDM was revisited and this call switched the victim and offender roles from what was initially reported. This is also underpinned by the impartiality of the code of ethics as if I was not open to the idea that the offender could be a victim this avenue may not have been explored, initially we have to take the call at face value until more information is gathered and at this point we re assess with the facts we have at hand to try and come to a decision as efficiently as possible. Throughout my service I have found myself building rapport with victims and offenders alike which is a great benefit going forward regarding interviewing/transporting the offenders and in essence helps us gather more information whilst also making my role a lot easier as they are compliant. I believe treating everyone we encounter with respect and courtesy has helped me achieve this which I again attribute to my time as a community support officer for Gwent police as all I did was engage with offender as I was not seen as authoritative at all and victims who I would spend most of my time chatting to/going to coffee mornings with. Once the incident was dealt with the reporting person was attempting to gain the bail address of the offender as mentioned above it was a solid no as firstly he has no right to this information and two because I believe this could be used to further harass the offender from the information we currently had about their relationship, which is both inline with Gwent police’s policy of supporting vulnerable victims but also confidentiality in the code of ethics which is there to protect any sensitive information from our investigations and dealings with the public. 
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(College of Policing, National decision model)


Due to this incidents nature where it had gone full authority and it was being lead by bronze, local units were there to assist specialist units in the detention of the offender and to keep members of the public safe. Due to this there was not much time before the offender was detained to gather evidence due to its nature. The investigation and information gathering could only be done afterwards which does skip a few stages of the NDM initially however it was revisited when further information was gathered and the original concern for public safety had gone. Even with hindsight the course of this investigation I would not have changed, however it would have been nice to have hit the threshold to pursue perverting the course of justice as I feel as though this could happen numerous times going forward without any repercussions to absolutely any member of the public which is frankly a terrifying thought that someone could just be swarmed by firearms and local units from 1 false allegation from a family member or member of the public. Whilst the offenders behaviour does fit in with DARVO (Kippert, 2023) where the offender changes themselves into the victim and reverses the accusation which is common in domestic situations/sexual offences I believe the evidence proves this is not applicable within this incident and this was a malicious call which used the police as a weapon or a form of blackmail to get information from the offender regarding access to an electronic device. The above image of the NDM in a typical policing incident would help outline and justify the course of the investigation from initial attendance which is great to always have to structure the investigation as when files go to the crown prosecution service you also have to justify the course of the investigation and how certain leads were followed which if the NDM was followed there will be a clear justification of why lines of enquiry were progressed and not others or where new lines of enquiry have come from which was the case with this incident. Due to statements not matching up and video evidence from the scene.
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Traffic








	
Not necessarily an attachment with RPSO I believe a stint on the NET team would be sufficient to build my knowledge
	
Local SGTS/liaise with NET team
	
6 months

	

Execution and application of Warrants








	I have not yet been able to assist or be involved in a warrant, I believe this would be beneficial due to the initial part of clearing the house and detaining those inside but also regarding the evidence gathering/seizure and thorough address searches would be beneficial to my development

Since initially writing this development point I have been involved in an a warrant application but a further understanding would be required going forward
	NET team/local SGT
	6 months

	

Understanding of our FCR










	During training school we had visits from the force control room that stated we can attend if we wanted to and spend a day up there. This would benefit my overall understanding of the FCR and their systems which will help my development going forward
	FCR/Local SGT
	6 months
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