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[bookmark: _Toc237422601]1.1 Introduction	 
 Dyekes chu (2020)\ kipeter (2018) enabled to profession ensure top quality health care citizens which maximize the benefits of patient care including better experiences. It helps the healthcare assistant provide patient centred care and optimise health outcomes. This report will explore the duties, responsibilities, essential skills and strategies to improve the skills of a health care assistant.

[bookmark: _Toc237422602]2 Health Care Assistant in the Health and Social Care Field

[bookmark: _Toc237422603]2.1 Description of Health Care Assistant in the and Health and Social Care field Duties
Healthcare assistants are health professionals who helps to ensure that the patient experience is as comfortable and stress-free as possible. It can also be the stepping stone into many other NHS roles. Health assistant in the NHS deliver hands on care that keeps patients safe comfort and support which works across the hospital GP practice and care homes. They offer emotional support to patients and families. When working they have to follow NHS values and safeguarding rule. They work flexible shifts often supporting vulnerable group like old people. Their compassionate forms the foundation of effective health and social care. Observing and monitoring and recording patients condition by taking temperature pulse and respirations, personal care and feeding if not able .to feed them self
Health care assistant supports comfort and wellbeing. They help with movement /positioning to prevent pressure sores, assist with meal and hydration provides emotional support. They must maintain hygiene and safety keep clean and follow infection control as well as safeguard vulnerable people. They must respect care plans confidentiality. They make sure that all medical equipment, such as syringes needles and tubes are ordered and replenished because they get through a lot. This is an important part of the job. Many patient are immune suppressed and susceptible to infection. Everything has to wiped down after use and between patients. Some skills of healthcare assistant include communication skills, compassion, organisation skills, and attentive observational skills (NHS, 2026).
  

[bookmark: _Toc237422604]2.2 Explanation of Most Significant Skills Needed for Health Care Assistant in Health and Social Care
A compassionate person centred care paired with empathy is foundational for healthcare assistant as highlighted within the national Care Certificate and NHS competency frameworks. This skill means respecting individual preferences, dignity, autonomy and diversity while delivering personal care sure as washing and feeding or mobility support, rather than treating everyone the same. Research confirms compassionate empathy Improves patient satisfaction, reduces distress and supports recovery preventing depersonalised care that harms wellbeing (NHS Foundation Trust, 2022).
Effective communication and attentive observation are equally critical safety. Clear verbal communication, active listening and adapting speech for those with dementia, sensory loss or language barriers builds trust with patient and families. Strong communication strengthens teamwork within multi-disciplinary teams reducing medical error and improving care continuity during handover,
Technical competence teamwork and safe practice underpin reliable service delivery health care assistant must master routine clinical observations infection control protocols and manual handing working within their scope of training while collaborating closely with nurses, doctor, and therapists. Safeguarding awareness adherence confidentiality and staying calm under pressure. Combined these skill and it would transform individual strengths and uphold a profession standards (Skills England, 2026).
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[bookmark: _Toc237422606]3.1 Three Strategies to Improve the Skills for Health Care Assistant     
 
The main objective of a healthcare assistant is to deliver safe and quality care. They must be able to listen carefully to patient, report change promptly to nurse and share accurate update with the team, clear communication reduces errors, So effective communication is the foundation. The Care Quality Commission CQC (2022)   identifies good communication as essential and a key and standard which all staff must meet.
The developing and skills continuously help staff to adapt to different needs. Regular training, learning from colleagues and reflecting on practice build confidence and. The   NHS 2024 highlights ongoing learning as a essential for health care assistance role ensuring care keep up to date. 
Mentor and peer support working alongside skilled colleagues and having a mentor provides on the job guidance. Asking question observing the best practice and discussing challenges in team meetings helps learn.  Care Quality Commission (2022) stated that strong team support and mentor improve staff skill and patient safety.
Reflective practice and feedback after each shift what went well what could improve and ask the supervisor for feedback turn daily experience into progress. Keeping a  simple  log help tack growth Royal College of  Nursing RCN (2023) identifies reflection as one of the most effective way to develop professional skill.     

4 [bookmark: _Toc237422607]Conclusion
Overall these core skills are absolutely essential for delivering safe and high quality care. Empathy clear communication, reliable observation, technical awareness and teamwork protect vulnerable individuals upholds dignity and prevents avoidable harm. When practised consistently they build a trust strengthen team working and meet professional standards set by the NHS and Care Quality Commission. For health care assistant mastering these skill is not just good practice it ensures every service user receives compassionate, respectful and effective care that directly wellbeing and quality of life.
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