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 “We strike to offer our customers the lowest possible prices ,the best available selection ,and the utmost convenience “ Gregory (2019)

 
Amazon in today one of the largest retail stores in the world with the products and services it sells on its platform .Amazon is headquartered in Seattle ,Washington where it controls the entire platform to perform optimally and to achieve the highest possible performance .
In 1994, Jeff Bezos, the founder of Amazon after much research and realizing the power of the Internet, gave up his original job and decided to open a life-changing business.
Jeff Bezos decided after an evaluation of the products that books and CDs are the best choice and sees in them an impressive value due to the impressive number of variants to start selling.

Knowing the potential that the internet offered, he continued to work on the business he had and at the same time the results began to appear. After the first two years of operation, it had 1,000,000 customers and its revenues reached 610 million, managing to obtain Person of the Year in 1999.
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Description automatically generated]The company grew very fast and in order to be successful Amazon continued to sell other products, after 1999 the company also started selling electronics, video games, software, home-improvement items, toys and games and others.


In order to support the growth, Amazon needed investors, so soon after it opened, it became a public company. This gives customers more confidence and they become more loyal. He creates tools to get a history of customer preferences so he can suggest future acquisitions, receive reviews, and develop the platform. From the beginning, Jeff Bezos believes that  Amazon is not a retail company but a technology company, so in 2002 the company launched Amazon Web Services (AWS) which offers internet data patterns, web site popularity and other statistics for developers and marketers.

Products 

Amazon has a vague list of products for sale, from products created by the company to products sold by other companies or individuals through them. On this platform you can find everything you want and at advantageous prices, Amazon is trying to be ahead of others by low prices and frequent discounts.

Here will be shown the top of the best-selling categories:

Top 10 categories  
                          Remaining categories in order of popularity
	Clothing, Shoes & Jewellery
	13%

	Books
	12%

	Grocery & Gourmet Food
	12%

	Arts, Crafts & Sewing
	12%

	Electronics
	12%

	Baby
	12%

	Industrial & Scientific
	8%

	Automotive Parts & Accessories
	7%

	Appliances
	5%

	Cell Phone & Accessories
	5%

	Handmade
	4%

	Video Games
	4%

	Apps & Games
	4%

	Luggage & Travel Gear
	3%

	Computers
	3%

	Musical Instruments
	2%

	CDs & Vinyl
	2%

	Collectibles & Fine Art
	1%


	Home & Kitchen
	40%
	

	Sports & Outdoors
	21%
	

	Toys & Games
	19%
	

	Beauty & Personal Care
	19%
	

	Health, Household & Baby Care
	18%
	

	Kitchen & Dining
	16%
	

	Office Products
	15%
	

	Garden & Outdoor
	14%
	

	Tools & Home Improvement
	14%
	

	Pet Supplies
	13%
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In addition to the wide variety of products you can find in other stores, this company has created Alexa voice-controlled virtual assistant named after Egypt`s Ancient Library of Alexandria.
This service that amazon created to make our lives easier ,however has an important role for the company as well, they managed through Alexa to collect information with everyone's wishes, with the pleasures and things they are looking for using Alexa thanks to the built-in microphones giving them a very important advantage.

Among Alexa’s most popular capabilities, she can:
· Play music
· Report the news
· Check the weather
· Offer sports updates
· Play podcasts
· Stream live radio
· Control your smart home
· Manage your lists and calendars
· Call phones and other Alexa-enabled devices
· Set timers and alarms
· Play audiobooks
· Find local business information
· Answer questions
· Do math
· Tell stories
· Administer games
· Tell jokes
· Summon a ride
· Order dinner
· Find recipes
· Teach history lessons
· Shop on Amazon
Above you can see some qualities that Alexa acquires and how it can make your life easier, in other words, it can be very helpful in everyone's home, nowdays we need technical support so Alexa is more and more wanted by customers. Alexa can make payments for you, remind you of important things to do, and be by your side when you feel alone. It is a good source of publicity because you can promote your products or services through it.
Below are the devices that without Alexa would not have been as extraordinary.

We have the main device created for Alexa that is called ECHO and from this was made Echo Plus, Echo  Studio, Echo dot which are all speakers and then we have also devices with displays and more features like Echo Show, Echo Show 5, Echo Show 8, Echo Flex and Echo Spot.

· [image: ]Echo Dot is the smallest and cheapest variant of Echo has a diameter of 8 cm and a height of 3 making it a device that looks good on any surface, presents all Alexa qualities and has a fairly powerful speaker.
Available here: Echo Dot (3rd Gen) - Smart speaker with Alexa - Alexa devices - Christmas gifts - Black friday offer (amazon.co.uk)
Price: 16.99 -  59.99 £ 

· [image: ]Echo Show is the more advanced version that gives you a modest 8-inches screen but is advantageous for a lot of tasks such as making video calls, watching movies, seeing your security camera and video doorbell, helping in the kitchen, use it as a baby monitor and many more . Available here: Echo Show 5 | 2nd generation (2021 release), smart display with Alexa and 2 MP camera | black friday deals echo show | amazon echo 
  Price : 34.99 – 238.99 £  
[image: ]
· Echo Flex is a very compact and convenient device that does not take up too much space, does not require cables and will not be expensive at all
Available here : Echo Flex – Voice control smart home devices with Alexa : Amazon.co.uk
Price : 9.99 £


· [image: ]Amazon fire stick is a smart TV device designed in the best possible shape , practical and easy to carry this stick helps you have your favourite TV channels along with many applications that you can store in your personal memory . you have to try it

Available here : Fire TV Stick with Alexa Voice Remote (includes TV controls) | HD streaming device : Amazon.co.uk
       Price : 14.99 – 54.99 £

· Amazon Echo Auto is a device that makes your life as a driver extremely easier by its qualities , is a great co-pilot helping you forget about the [image: ]radio and now listen to whatever you want . however, the best part is that you can control the house while driving , is not wonderful ?

Available here : Echo Auto, Certified Refurbished | Add Alexa to your car : Amazon.co.uk: Amazon Devices & Accessories
Price : 49.99 £

Above were presented some of the devices that made the difference , if you are not yet sure we invite you to visit us on the official website : Amazon.co.uk: Low Prices in Electronics, Books, Sports Equipment & more
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Description automatically generated] Amazon uses a direct and indirect distribution network because it sells products made by itself but also the products of others on its platform. He uses over 500 warehouses to fulfill his promise to deliver on the 2nd day or even the same day. Thanks to the Kiva Robots technology acquired in 2012 helping Amazon to store and inventory very quickly and efficiently, this company does not have a physical store to sell the products because they are based on the official Amazon.com site but we could find them in other stores that the company works with such as Argos.com, Currys.com , Walmart.com and many more . Amazon manages to deliver orders in more than 100 countries outside the U.S.
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Description automatically generated]Amazon has not long time  ago  decided to take over another industry not because it would make a major difference in sales or market share, they want to prove once again that they have the power and conquer another territory.

  Promotion

Amazon uses several methods of brand promotion also products and offers available. Among them being price discounts for different types of products, Deals of the day which involves purchasing them under discount only within a day. Best Deals ,here we can find a variety of very useful products but also with low prices, they may have damage to the packaging or to clean the inventory but will work perfectly. Lightning Deals, here you can find different discounts for a certain period of time so it is good to frequently visit the section for the best deals. You can benefit in the Deals under 15 section of a wide variety of products only in amounts not higher than 15 pounds Amazon is using events like Black Friday to promote products with different discounts and increase sales also another event that has a very large scale is Prime Day which has become almost Prime Week because the offers are newly available more than a day and everyone has more time to think .

For the latest news and expert tips on getting the best deals this year, take a look at our Black Friday 2021 and Cyber Monday 2021

Below you can see Amazon sites where you can find news and offers that are hard to refuse.

Facebook - https://www.facebook.com/Amazon 
Instagram - https://www.instagram.com/amazon/ 
Twitter -https://twitter.com/amazon?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
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