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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Upon completion of my initial six months of learning and since being attested as a Police Constable, I’ve enabled myself to develop a broad number of coping strategies to minimise stress and develop my resilience. Throughout this essay, I will compare and reflect upon the strategies I adopted by using the Gibbs reflective cycle (Markkanen et al 2020). From “problem-focussed and emotion-focussed coping” (Dewe, 2010), I will cross-reference my experience with supporting research on the physical and mental stimulation I applied and the importance of these when working within the police force. 

During the six months of being a student constable at, I experienced study-related stress. With it being four years since I graduated from university and now being a student again, I found that putting myself back in a study-related setting initially disorienting and unsettling. Upon researching, I found that stress is defined as ‘the adverse reaction people have to excessive pressures or other types of demand placed on them’ (Palmer and Cooper, 2007). This is something that I related to on a personal level both during my training and since being attested. To begin with, I felt pressure to perform well academically and retain legislation. However, this then transitioned to pressure from emergency situations. I recall feeling anxious and filled with uncertainty about how I would perform when dealing with multiple situations and having to adjust instantly. I primarily thought that prioritising organisation and being as controlled as possible would be the key to minimising stress over-load and panic. However, studies show that the effective strategies when working within the police are to ‘give yourself time to adjust’, ‘control the things you can’ and ‘share your worries with someone at work’ (Mind, 2022). I recognised that my organisational strengths would support how I cope with stress and using modes of reflection on my feelings and thoughts would also be essential (Bergsteiner et al 2010). I continued observing reflective coping strategies utilised by my fellow colleagues (Jungert et al 2018) and realised that I had developed a natural approach of self-reflection. I rapidly realised that trying to influence the outcomes of the occurrences I attended would be challenging and practically impossible, and therefore, utilising Gibbs’ reflective cycle alongside Kolb’s experiential learning model (1984) (McLeod, 2013) I implemented these strategies. The best tool I discovered for managing my emotions was writing them down and digesting them. I discovered that if I needed more help in the end, I would ask my friends or my colleagues for it.

Resilience is defined as ‘our ability to bounce back from the stresses of life. It is not about avoiding the stress but learning to thrive within the stress’ (Ahlschlager, 2020). Research shows that resilience is important for a number of reasons. It is said to help maintain balance in our lives and can protect us from the development of some mental health issues. (Miles, 2015). Studies show that job demand, workload, and emotional exhaustion predict symptoms of depression and anxiety among police officers. (Konstantinos, et al., 2020). Kolb stated that ‘learning is the process whereby knowledge is created through the transformation of experience’. (McLeod, 2013). I have since discovered that having resilience is crucial when working as a police officer. In order to avoid feeling overwhelmed and mentally drained, it is crucial to experience, reflect on, and learn from any mistakes that are made.

The second coping strategy that I am going to discuss is physical exercise. According to (Raglin, 2012) physical exercise is increasingly being advocated as a means to maintain and enhance good mental health. (Atkinson et al 2008) states that ‘shift work generally decreases opportunities for physical activity’ and that ‘having a lack of time and the opportunity to exercise’ was linked to ‘increased general fatigue’ and ‘a less active lifestyle’. I believe I can relate to this. I had more free time during my six months of learning to work-out regularly. However, since being attested, I have found it difficult to find time to maintain my physical health through exercising at the gym. I’ve recognised that due to this, I have felt physically less motivated, mentally drained and an increase in my negative mood. In addition to keeping myself psychologically and physically well, I wanted to make sure that I remained physically fit to do my duties as a police constable. As a result, I started to substitute lengthier dog walks and at-home workouts.

Finally, I am going to discuss the sleeping strategies that I have adopted. Since starting shifts, I have found it difficult to implement an effective sleeping pattern. Studies show that ‘sleep plays a vital role in brain function’, and that the disruption of a sleeping pattern is linked to ‘increased stress, a reduced quality of life, emotional distress, and performance deficits’ (Medic et al 2017). Missing out on one or two hours of sleep a night can be classified as sleep deprivation. Studies have revealed that symptoms such as difficulty concentrating and a loss of motivation are linked to sleep deprivation (HealthEssentials, 2021). At first, I battled to stay awake post-night shift to fight my body clock. I recognised instantly that the absence of good quality sleep was affecting my performance in and out of work. I began to seek support from my partner, colleagues, and online resources to aid me in identifying an effective sleep strategy. (Stanley, 2020) states that ‘the critical thing is to listen to your body’. (Florence, 2022) refers to the benefits of wearing ear plugs to block out noise and eliminating light from your bedroom. I implemented this alongside turning off my phone when getting into bed and reduced my caffeine intake prior to the end of my shift. I found that this allowed me to begin to wind down and prepare myself for a good night’s sleep. Finally, I took the advice of my colleagues, and adopted the sleep napping approach. I began to prioritise my sleep over doing home tasks and ensured that I slept 20-30 minutes prior to the start of a night shift, which I found beneficial to my routine (PoliceMutual, 2021).

Utilising the Gibbs reflective cycle, reviewing my feelings, I believe that my resilience has grown as a result of the new coping mechanisms I've adopted. I feel I have adjusted to shift work well. I have evaluated my sleeping schedule, and though at times it feels that I am missing out on activities with my friends and family and difficulty with a work-life balance, in practice, it is beneficial. My energy levels are consistent, and it operates efficiently with my shift patterns. Furthermore, despite being unable to execute my preferred physical activity of going to the gym when I wish, I have discovered that substituting this for walking the dog has enabled me to unwind, relax and reflect prior to work, and post-shift. This is now my preferred method of exercise.
Word count – 1147
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflecting upon your incident evaluate the theories and models underpinning conflict models in policing. 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Conflict is defined as ‘an active disagreement between people with opposing opinions or principles’ (Press, 2022). (Cooper, 2003) referred to conflict as ‘undesirable disturbance of social harmony’ and ‘an ineradicable part of the human condition’. Throughout this essay, I will reflect, cross-reference, and discuss the policing models which I have used when dealing with a conflicting incident. The occurrence that I will be referring to is a domestic-related assault occasioning actual bodily harm, where I played a significant role in dealing with this incident. I will refer to how I applied Betari’s box during my interaction with the offender and victim, explain my use of the Police National Decision Model in line with the Police Code of Ethics and, evaluate the outcome by using Borton’s development framework (1970).

On a Saturday night while on mobile patrol, the CCTV operators requested via the radio for officers to attend an immediate response to an ongoing assault in the town centre. As a newly attested Police Constable, I was eager to attend and put my knowledge into practice. My colleagues and I were close by and confirmed that we would attend the location. As stated by (Bishop, 2015) ‘risk is so intangible’ and officers ‘must learn quickly how to recognise and deal effectively with new and emerging threats, harm, and risk’. With each incident that is reported to the police, the THRIVE model is applied. THRIVE is a framework that risk assesses the public needs, vulnerability and, other key factors which require a police response. THRIVE is split in to six sections by which the call will be graded according to the threat, harm, risk, investigation, vulnerability and finally the evaluation (Critchfield et al 2021). I was aware that due to the call being a grade one emergency response THRIVE model had been applied and that there may be danger to life, threat, use of violence, or that there may be a serious injury to a person. I began to consider the National Decision Model (NDM). The NDM is a framework that has been developed to help those working within policing to examine, challenge and make decisions at the time of an incident and afterwards (College of Policing, 2022). With the NDM being split into six core principles, I began to consider the first stage of gathering information and intelligence. This was fundamental as this would later impact my threat assessment. Whilst on route, I looked at my work-issued mobile device to ascertain further information, however, there was nothing displayed. I then used my radio and requested further information from the CCTV operator to provide additional details. We were informed that the assault involved an unknown male and female. Both parties were displaying signs of aggression and were described as visibly intoxicated. We were informed again within seconds that the location was being swarmed with a high quantity of members of the public and that the male and female had fallen out of sight of the cameras. 

A threat assessment had to be created based on the likelihood of harm, either potential or actual and the implications and effects of such harm. The Management of Health and Safety at Work Regulations (1999) states that there is a requirement for every employee to make appropriate and adequate assessments of any health and safety risks and that preventative and protective measures to control the risk should be introduced (South Wales Police, 2020). Knowing that the male and female were acting aggressively, I realised how important it was to make sure I had all of the necessary police protection equipment (PPE) to ensure the safety of myself, my colleague, and members of the public. I had to consider making a dynamic risk assessment of all potential impact factors that could make the situation a higher risk. (Penney et al 2022) state that there are key factors of information that may increase the risk level. Factors such as ‘the location, number of persons involved, level of public visibility, suspects built, gender, behaviour and proximity’. These factors were considered when determining my risk assessment. It was unclear from the initial information provided whether further response units, armed officers or an ambulance were required, and so the decision was made for the two of us to attend and make a further risk assessment while at scene.  

When we arrived on the scene, I activated my body worn camera and informed the control room of our arrival, the scene was chaotic. People from the public were swarming toward me and were visibly angry. They were shouting names, places, and pointing fingers at various people gathered at the scene. This was the first serious incident that I had attended, and it was clear that I had to consider the ‘Golder Hour’ Principle. The ‘Golden Hour’ is a term used in policing to describe the ‘period immediately after an offence, when material is readily available in high volumes’ (College of Policing, 2013). I considered Borton’s, and quickly had to identify the roles of those involved, the identity of the victim, suspect, potential witnesses and preserve all physical evidence. I continually reassessed the incident, keeping the NDM at the forefront. I located a female slouched on a chair outside of the local bar. She had visible marks on her face, her eyes were closed, and she was unresponsive. Security at the bar informed me of her name and said that she had suffered trauma to the back of the head and sustained multiple physical injuries. I immediately notified the ambulance. I could see a large laceration down the back of her head with blood pooling within her hair. I was aware that Betari's box had to be considered when interacting with the general public. Betari’s box is a model in which ‘demonstrates how our attitude and behaviour are affected by others and how our own attitude and behaviour can affect others’ (Development, 2022). I used my verbal communication skills effectively, speaking clearly, remaining calm, and talking her through the next stages. I was fully aware that members of the public were watching my actions and made certain that I adhered to the policing competencies and values (College of Policing, 2016). 

A member of the public informed me that the male directly opposite her was the suspect. While officers approached the suspect, bar staff assured them that they would keep an eye on the injured female. This information was relayed to my colleague. We had no further information on the male, nor were we aware of his behaviour, or impact factors to make an appropriate threat assessment (Authority, 2004). Key conflict management skills, state that Police Officers should ensure that they are ‘sufficiently skilled in the non-physical aspects of conflict management to reduce the risk of them being assaulted’, examples include ‘verbal and non-verbal communication and negotiation skills’ (College of Policing, 2020).  As per The Home Office guidelines on Police Officer Safety, officers are trained in multiple practical skills. Those being ‘communication skills, physical skills, handcuffing and baton skills, and edged weapon awareness skills’ (Office, 2014). With our officer personal safety training in mind, we approached the male. He was highly intoxicated and displaying no immediate signs of physical injuries. I then considered my role in the incident, and what powers and policies applied to this situation. Due to the head injury sustained by the female, and my knowledge surrounding South Wales Police and the College of Policing’s priorities on officers ‘duty to take positive action when dealing with domestic abuse incidents’ (College of Policing, 2015), it was vital that the male was arrested for further enquiries to be conducted. Multiple members of the public became irate, shouting at officers to act immediately and began approaching the male. (McAllister and Kilgallon, 2022) States that ‘short breaks of outbursts of disorder between the police and the crowds, usually started between two people, with others joining in based on their limited understanding of the situation’. I had to raise my voice to the public and request that they stand aside calmy and wait for officers to speak to them individually to gather information. I had to determine what options were available while considering each impacting aspect of the incident. ‘Situational awareness’ is defined as the ‘ability to perceive and process potential threats in the environment’ (College of Policing, 2020) and ‘can improve your decision-making under pressure and allow you to get a better understanding of the circumstances you’re dealing with’ (Police1, 2017). Due to the sensitivity of the situation, the decision was made for the arrest to be done as soon as possible to prevent the conflict from escalating. The male was informed of the allegation, but he did not respond. It was clearly frustrating that I was yet to receive a response from the male. I questioned whether if it was down to intoxication or simple refusal to communicate with police. I had to ensure that I did not show visible signs of frustration as I did not want the situation to escalate further and for the negativity to be mirrored. I remained calmed and composed and asked if he understood the allegation, he again remained silent and displayed visible confusion, shaking his head, and responding in a language to which I did not recognise. It was evident that there was a communication barrier. 

Article five of the European Convention on Human Rights Act (1998) (ECHR) refers to protecting a person’s right to liberty and security.  The article states that a person has the right to be told in their own language, why they have been arrested and what charges they face (The Equality and Human Rights Commission, 2021). To avoid an unlawful arrest and further conflict, we contacted Language Line, an interpreting and translation service to help us communicate with the male. After we communicated effectively, the male was cautioned, searched by my male colleague, handcuffed, and placed in the back of the van. He made no verbal response and displayed no visible resistance.

With the male safely detained. My attention was drawn back to gathering the ‘Golden Hour’ principles (College of Policing, 2013). My colleague and I began by taking all the details of the witnesses’ present, obtaining physical evidence such as relevant CCTV footage, and gathering further information about the incident.  I approached the female again, and she began to respond, however there were communication difficulties due to intoxication.  (College of Policing, 2013) Personal safety manual provides the pneumonic LEAPS as a flexible approach when communicating in all circumstances. I began to listen to the female, using my active listening skills and knelt to be on her level to show her that I was fully engaged in the conversation. She informed me that the male was her partner and that he had assaulted her inside the club. I started to ask her open questions, whereby she responded that she had been struck to the back of the head and pushed him in self-defence. I paraphrased back to her what she had told me to ensure I had all sufficient information. The female was then conveyed to the hospital for treatment and the male to the local custody suite.

Using Borton’s development framework (1970) (Physiopedia, 2022) since the incident, I have reflected upon what happened, why it happened and what I have learned from the incident. I have evaluated my feelings, my experience, I’ve analysed the scenario, and have also concluded on what I would have done differently. It was evident that the incident was fast paced. Leaving me feeling worried and initially anxious. With it being the first conflicting incident that I had attended, I remember feeling an immense amount of pressure to perform well. Not only to provide the best service to the victims but to also provide the best assistance to my attending colleague, to uphold the policing principles, and build trust from the public (College of Policing, 2014). Although I am generally satisfied with how I handled the incident and how I consistently used the NDM in conjunction with the conflict management skills, upon reflection, there are a few things I would change. I've realised how critical it is to gather information and intelligence to create an effective threat and risk assessment. I've learnt that communication is essential in all aspects, and my use of Betari's box is one that I'll apply to future incidents. I believe I could have communicated more effectively with my attending colleague so that he was fully aware of the situation and the next steps I planned to take. (Haskins, 2018) Jeff Cooper 1970 created the ‘Cooper’s Colour Code’ when dealing with situational awareness. He stated that while on duty, a police officer must be in the 'yellow' zone, which refers to being in a state of 'relaxed awareness.' Officers must be able to switch between the 'yellow' zone and the 'orange' zone, which refers to being 'focused' and paying attention to a 'potential threat' when necessary, according to Cooper. Dealing with this conflicting situation has taught me that it is critical to ensure the safety of yourself, your colleagues, and members of the public at all times by consistently communicating with colleagues and remaining fully aware. Furthermore, if confronted with another conflicting incident of a similar nature, I would first determine whether there were any communication problems. Delaying the discovery of vital information, in my opinion, could have been detrimental to the health and well-being of those involved.

There was a positive outcome from this incident, both parties received the necessary support from officers and the investigation was finalised with the aggressor being charged with the offence.
Word count – 2264



















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	  
Critically discuss a policing incident that you have attended and critically explore how you dealt with competing issues law, social issues, culture and language. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.
 
2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The policing incident that I will be referring to throughout this essay is a domestic-related assault occasioning actual bodily harm and criminal damage, where I played a significant role of the attending, investigating and interviewing officer. Throughout this essay I will discuss how I dealt with the issues I faced whilst dealing with the offender, and my considerations of the core principles of the Police Code of Ethics (College of Policing, 2014), relevant Code of Practice considerations under The Police and Criminal Evidence Act (1984) (PACE) (GOV, 2013) and the European Conventions on Human Rights 1988 (ECHR) (Crown, n.d.). I will conclude this essay by reflecting using the Gibb’s cycle of reflection (Markkanen et al 2020).

I was allocated a call by my supervisor where I was informed that a male was showing as suspect for a domestic-related assault and criminal damage against his partner. I began by gathering as much information as possible around the allegation and conducting background checks on the male to develop a working strategy, to ensure that all safety measures were put in place. I knew that it was vital to gather as much information as possible in order to fully understand what incident I was dealing with and to be able to act accordingly. I wanted to guarantee that there was a sufficient risk assessment in place and so, I began to consider Principle two of the Authorised Professional Practice (APP) risk guidelines, which refers to ‘maintaining or achieving the safety, security and well-being of individuals and communities’ (College of Policing, 2013) so that myself and my colleague were equipped with dealing with the offender. From conducting the relevant checks, I could see that the male was linked to multiple domestic-related incidents and was flagged as a medium risk perpetrator against the same reporting female. I began to consider what the temperament of this male would be, whether he would be in the company of others, if he may be in possession of weapons or what his behaviour around the police would be like. I started to consider whether we required any back-up, or if we would attend and make a dynamic risk assessment whilst at scene. 

Upon attendance at the address, I activated by body worn camera and we were greeted by the male, who was in high spirits and did not seem alarmed that officers were at the address. 
Although the male had several warning markers for aggression and violence, I ensured that I upheld the standards of professional behaviour under the Code of Ethics (College of Policing, 2014) and knew it was imperative to treat the male lawfully and with respect and fairness. We entered the home address, and I informed him why we had attended and the allegations that had been made by his partner. Section 24 of PACE under Code G, states that the police are given a statutory power to arrest a person in which they have reasonable grounds to suspect or believe to be involved in a criminal offence, and from that, the power of arrest used, must be lawful, fair and used responsibly (GOV, 2022). Article five of the ECHR protects a person’s rights to liberty and security. Article five states that a person has ‘the right to freedom and must not be imprisoned or detained without good reason’ (The Equality and Human Rights Commission, 2021). Following the lawful guidelines, I subsequently informed the male that he was under arrest and cautioned him using the ‘When’ caution, I then informed the male of the necessity and time of his arrest. The male instantly showed physical rage and began to shout and swear at officers, waving his arms frantically around. I started to use my communication skills tactically and kept a calm tone of voice in order to attempt to prevent the situation from escalating. He was displaying signs of verbal and physical resistance, and in that moment, I began assessing the risk and developed a working strategy by using the National Decision-Making Model (NDM) (College of Policing, 2022). I considered my discretion. Police discretion refers to the freedom to make decisions as they perform their official duties which is useful and necessary when quick in-the-moment decisions need to be made (Working Scholars, 2022). (Poyser, 2004) states that as a police officer, being a ‘gatekeeper to the criminal justice system’, discretion is ‘necessary to the successful in the fulfilment of their role’. I considered the NDM and my use of force. Under the policing principles ‘force should only be used  the extent that is necessary, proportionate, and reasonable in all circumstances’ (College of Policing, 2014). I felt that it was essential to place handcuffs on him to prevent the situation from escalating further and to avert any potential injuries occurring. The male began to display signs of frustration by the handcuffs. I felt that in that moment it was imperative to talk him through the next steps in the process clearly, so that he felt that we were being transparent and honest. In order to comply with the Codes of Practice, I then informed the male was that he would be searched by my male colleague out of sight of public view in order to minimise embarrassment under Section 32 of PACE. Section 32 gives police officers the power to search an arrested person where they have been arrested at a place other than a police station. The officer must reasonably believe that the person may present a danger to himself or others, have on him, an implement to escape or evidence relating to the case (College of Policing, 2020). I informed the male of the process of his detention and asked if he required any additional support whilst at custody, to which he informed me that he was dyslexic. 

Due to the male disclosing that he had dyslexia, I knew that it was important to inform him of his right to an appropriate adult (AA). Article three, prohibition of torture and article 14, protection from discrimination of the ECHR are to be at the forefront during operation policing. Article 14 of the ECHR and additionally Section 149 of the Equality Act 2010 states that public authority has a duty to consider equality in all decision-making processes (College of Policing, 2013). People with a clear or perceived vulnerability should be treated with particular care and extra safeguards should be put in place (College of Policing, 2013). (Jameson, 2015) says that at the core of equality, the police have a duty to remove barriers for a person with disabilities by making reasonable adjustments so that a person is not at a disadvantage during an interview. Under Code C 1.7 A of PACE, the role of an appropriate adult, is to safeguard the rights, entitlements and welfare of juveniles and vulnerable persons (GOV, 2020). An AA during the interview process is needed ‘in order to advise the person being questioned, observe whether or not the interview is being conducted properly and fairly and help with any communication with the person being interviewed’ (Home Office, 2020). According to (Bath, 2014) four percent of the population have severe dyslexia and if the police have any doubt of a person’s mental state or capacity, they may not proceed with normal criminal proceedings without an AA being present. Under the ECHR and Equality Act 2010 (GOV, 2013), public bodies have a public sector equality duty, where they must have due regard to the need to eliminate discrimination and remove or minimise disadvantages suffered by persons who share a relevant protected characteristic. Investigators must not approach any interview with prejudice and treat the person with equality and fairness. Research states that the distinctive nature of the difficulties faced by a dyslexic person, such as forgetting times and dates, can leave them vulnerable (Morgan, 1997). I felt that due to the male’s disability, it was imperative that I followed best practice and the code of ethics, considering the needs of his protected characteristics in order for the interview to run smoothly. (Jameson, 2015) refers to the conduct of police interviews with persons with a neurodiversity, best practice states that frequent breaks are to be offered, deal with matters chronologically, explain any technical terms, re-phrase, if necessary, make allowances for processing of information and draw diagrams if necessary. 

Upon arrival at custody, the male was presented to the custody sergeant and his detention was authorised. As stated by (Bottomley et al 1991) ‘a person could only be kept in custody for as long as is necessary to secure or preserve evidence relating to an offence for which he is under arrest or to obtain such evidence by questioning him, this is again reflected in Section 37(2) of PACE. The custody sergeant again asked the male if he wished to have an AA present, however he declined. Code C of PACE ‘details the requirements of the police for the detention, treatment and questioning of suspects in custody’ (ICVA, 2019). In order to comply with Code C under the PACE Codes of Practice (GOV, 2020) the male was asked if he required a solicitor to which he accepted. A solicitor’s role is to act in the client’s best interest and provide them with the best advice. They will ensure that the investigator complies with PACE at all times and assess their client’s vulnerability and ability to comprehend, cope and communicate effectively (College of Policing, 2013). 


(College of Policing, 2013) highlights that the aim of an investigative interview is obtain an accurate and reliable account. I began to collate all the information required for the interview using the PEACE framework which is used for investigative interviews. The PEACE model provides a structure for an interview and helps the investigating officer to comply with legal issues and when working with legal advisors. During the planning and preparation stage, it is the role of the investigating officer to be aware of any additional needs of the interviewee, physical and mental health, and disabilities and to ensure that the interview is adapted accordingly (College of Policing, 2013). With that in mind I highlighted important comments that were made in the victim’s statement that would give me a base when collating questions for the interview. I additionally printed out photographs of the injuries sustained, and damage caused and creating these as exhibits use during interview. The interview began and I followed the remaining stages of the PEACE model, which was to engage and explain, obtain an account clarification, begin the challenge phase and then finally the closure. The PEACE model allows the appropriate use of questioning and the avoidance of leading or misleading questions which in turn is deemed as a taught skill for conversation management (Clarke et al 2011). I recall feeling extremely nervous during the interview, and expected the male to respond with no comment or to not interact with myself. However, this was not the case. He spoke freely to me, admitted fault to the criminal damage and the domestic assault, and provided me with a highly detailled account. He did not refuse to answer any of my questions, nor did he ask me to repeat myself. This immidately made me reflect and realise that you should never pre-empt or pre-judge how a person is going to respond during interview. Once the interview was concluded, the male was bailed for the Crown Prosecution Service. 

Following the interview I used the Gibb’s model of reflection. I started to dissect the incident bit by bit and began looking at the consitencies and inconsistencies in both the victim and the witnesses account. I began to think about my role during the incident. What part I played in it and how I may have effected the investigation. I did doubt whether I asked the appopriate questions, whether I confirmed enough information and ultimately if I had done right by both the victim and the suspect. I started to reflect on the type of questions that I asked the suspect, and whether due to his dyslexia, if they were worded correctly for him to understand and if he felt as comfortable as possible during the process. I then started to take a look at my feelings. I recall feeling extremely nervous upon arresting the male, as due to his size and anger at the time, I was unsure if I had the mental and physical ability to uphold my professional manner and not allow my emotions take over. I thought about how I felt during the interview process. As this was my first interview out of tutorship where I had to conduct it alone, in the presence of a solicitor, I felt worried. I wanted to make sure that I could display confidence and control and to not allow my nerves take over. Due to the male disclosing that he was responsible for the criminal damage and domestic assault, I immediately felt a sense of happiness that my interview structure was well planned causing a constant flow of conversation. I felt a little frustarted that I presumed that the male would not respond to my comments. I was unsure if this was due to his anger upon arrest or his dyslexia. Even so, it made me realise that I must always remain impartial and open-minded. I then moved on to the evaluation stage of the cycle. The postive outcome of the incident was that there was a full admission of guilt. I felt that I relaxed during the interview and displayed confidence and composure. Preparing a structured interview using the PEACE model allowed my interview to hit all the major sections in which I had highlighted were necessary to discuss around the offences. I do not feel there were any negatives to this case and feel that I conducted myself in the best possible manner. In conclusion, I had positive feedback from the male, he informed me that he felt that I was accomadating to his additional needs, and said that he felt that I treated him with fairness and equality. Finally, I am going to ensure that I continue to plan and prepare my interviews efficeintly and ensure that I uphold all policing principles, code of ethics and human rights when faced with another suspect interview. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Consider your use of the National Decision Making and the Code of Ethics and review whether this impacted upon your use of discretion, and whether the outcome achieved best evidence. 

2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The term ‘service user’ is used to describe a person who is a patient or user of services (NHS Foundation Trust, 2018). A service user’s participation is the voluntary and active contribution in shaping their person health plan on what works best for them to improve their quality of life (Together UK, 2014). Throughout this essay, I will refer to an incident in which I was the first responding and search officer to a call concerning a suicidal female. I will discuss how I considered and applied the National Decision-Making Model (NDM) (College of Policing, 2022) alongside the Police Code of Ethics (College of Policing, 2014). I will discuss how my use of both effected my discretion and how I reflected upon the outcomes of the incident using the Borton’s Development Framework (1970) (Physiopedia, 2022). 


Whilst on mobile patrol, an emergency response was requested for a concern for a suicidal female. A The Mental Health Unit at the hospital reported that they were concerned about a voluntary patient who became an absconder from the department. The female in question had expressed her intentions to end her life to fellow service users and had left the hospital without informing others of where she was going with no direction of travel identified. A colleague and I were first to respond to the incident. I instantly considered principle 1 of the APP Risk Principles that underpin the NDM, ‘The willingness to make decisions in conditions of uncertainty’ (College of Policing, 2013). (Roycroft and Roach, 2019) stated that ‘police officers attempt to make sense of the circumstances… respond to developments and take control by making decisions using the most powerful tool… their brains’. With this in mind, I contacted the control room, and requested for a critical incident to be considered. A critical incident in South Wales Police is whereby the Threat, Harm, Risk, Investigation, Vulnerability and Evaluation (THRIVE) Model (College of Policing, 2021) has been applied indicating a high level of risk to the person, requiring all available policing units to attend and conduct relevant searches. Due to the nature of the concern for the female and the contributing factors of her mental health, a missing person’s risk assessment was put in place using the NDM (College of Policing, 2022). Following the assessment, the female was identified as high risk. She was identified as at risk of serious harm to herself, and the priority was to find her and safeguard her accordingly (South Wales Police, 2021). Multiple units from all departments across the force, including, response police officers, neighbourhood policing team, specialist departments such as the National Police Air Service (NPAS), the drone unit and the dog section came to assist the incident. 

I knew that it was vital to gather as much information as possible about the missing female by using the NDM, this I knew was essential in order to develop a clear working strategy. I then started to think about what vital information was required in order to locate the female. 
I requested for a clear description of the female, including her physical appearance, the clothing she was last seen wearing, descriptions of her last movements and whether she has access to any vehicles or a mobile phone in order to request cell sight to track her last known location (Crimeline, n.d.). I then began conducting further checks on our system to identify addresses in which she was linked to and persons who she was associated with. Information was passed from further attending officers that she frequented a local field to feed the horses, however no exact location was provided. I began to consider how we would find this location and made the decision via my personal radio for the ‘What 3 Words’ location of the nearby field. ‘What 3 Words’ has divided the whole globe into 3m squares and given each a unique 3-word address (What3Words, 2019). This is frequently used by Emergency services to locate difficult-to-find locations. After receiving this information, we went to the field and conducted a thorough search. 

Further information was passed via the radio that the female had recently spoken to a friend on the phone in which we were then provided with information that the female had purchased razor blades from the local shop and was going to take her life at the local golf course. With this information, my colleague and I attended the local golf course whilst being directed by (NPAS). Whilst on the golf course we were looking for all possible signs of the female. We were faced with a distressed member of the public who said that they had located a female within the trees, saturated in blood with a large laceration to her throat. I began making a dynamic risk assessment and considered the potential harm that may come to the female, myself, my colleagues, and members of the public. I requested for medics and ambulance to be aware. I began to consider what policing powers I had and what may be required in this situation and considered my health and safety training. I activated my Body Worn Camera and was directed to the female who crying uncontrollably. I began using my verbal and non-verbal communication skills by approaching her calmly to put her at ease. I wanted to show her I was there to help her in order to build an element of trust (HelpGuide, 2020). I asked her if she had possession of the razor blade to which she did not respond. We could see that her right fist was clutched tight and placed between her legs. Considering the NDM, I began to identify what options were available. I had to consider the element of threat, the injuries she had sustained, the knowledge I had on the incident and the impact if immediate action was not taken. The standards of professional behaviour under the Code of Ethics, states that ‘I will only use force as part of my role and responsibilities, and to the extent that is necessary, proportionate, and reasonable in all circumstances’ (College of Policing, 2014). She was asked a further twice if she had the razor blades in her hands and to put them down, she responded “NO”. I considered that under common law reasonable force may needed to be used in order to protect the female, myself, and others (Blue Light Group, 2022). My colleague grabbed hold of her right hand and attempted to open her closed fist to retrieve the weapon, whilst I held her left and placed a cuff on her. The female attempted to draw the razor blade to her throat again, additional force was used on her hands, and she dropped the weapon. I ensured that Article three of the European Conventions on Human Rights 1988 (ECHR), ‘The Prohibition of Torture’ and Article two, ‘The Right to Life’ was at the forefront of my mind when using force. I made certain that when force was applied, it was no more than necessary and not in contravention of the female’s human rights (Murdoch and Roche, 2015). I considered the final stage of the NDM and took immediate action. I placed the second cuff on her right hand and considered my policing powers, I then made the decision to tell her that she was being detained under Section.136 (S136) of the Mental Health Act 1983 (MHA 1983). S136 of the (MHA 1983) allows the police to take a person to a place of safety if they appear to have a mental disorder and are in need to immediate care and control (Mind, 2017). I used my discretion and felt this was essential in order to protect her for harming herself or others. 

It was essential to conduct a search on the female prior to placing her in the police van under Code A, Section 1 of the Police and Criminal Evidence Act 1984 (PACE) (GOV, 2013). Code A of (PACE) allows police officers to exercise their stop and search powers to ‘allay or confirm suspicions about an individual without exercising their powers of arrest’ and that the grounds for the search must be reasonable in all circumstances (Home Office, 2014). I asked the female if she had anything else on her that I should be aware of before beginning the search, but she did not respond. To ensure I adhered to the correct professional conduct of the search and the Policing principles (College of Policing, 2014), ensuring that I treated her with courtesy, consideration, and respect, and so I began to search the female in company of another female officer. I ensured that I minimised the embarrassment for her by searching her out of sight of the public and other officers present. Upon searching I located a further two razor blades within her clothing. I did not feel it was necessary or appropriate at that time to arrest the female for being in possession of an offensive weapon due to the current medical and emotional state that she was in and was conveyed back to the Mental Health Unit. 

Whilst at the Mental Health Unit, the female refused to speak to any medical staff regarding the incident and expressed that no one listens or cares for her. I spoke at length with her regarding her mental health and informed her of the support that was available to her. I ensured that I upheld the competency and values framework of policing by remaining emotionally aware (College of Policing, 2016). I provided the female with empathy and compassion and told her that I would not leave the Mental Health Unit until she felt ready to speak to staff regarding the incident. I began using my communication and active listening skills (Mind Tools, n.d.), asking her questions around her life, friends, family, hobbies, and aspirations. I did not interject whilst she was speaking and displayed through my body language that I was engaging with the conversation. Throughout our conversation I ensured I adhered to the Code of Ethics by treating the female with equality and treated her according to her needs (College of Policing, 2014) by recognising that she felt vulnerable around police, and telling her to look past my uniform and speak to me openly as if I was one of her friends. The female had finally calmed down and agreed to speak with the medical team and my assistance was no longer required. 

Following the incident, I began to reflect using Borton’s Development Framework. I started reflecting over what happened and how I responded to the incident physically and emotionally. I recall feeling very emotional due to the nature of the incident itself, however I felt that I remained calm and composed and did not allow my emotions to take over. On reflection, I feel I played a vital role during the incident. I was the main source of communication between officers and the female and feel that this was vital during the incident. I began to reflect on what I did throughout and questioned whether my approach was appropriate. I was unsure whether I should have spoken to the female for longer prior to using force, and whether force should have been used at all, which ultimately made me feel as though my response was a negative experience for her. I then started to look at the analysis stage and began to look at the outcome and what I learnt from it. Overall, I felt pleased with the outcome of the incident. I felt that I communicated effectively to all officers and assisting units throughout, I conducted thorough searches in order to ascertain the location of the female. She was transported to a safe location, an appropriate support plan was put in place for her, and we ultimately saved her life. I felt that I dealt with her in a professional and understanding manner throughout the course of the day and felt that my actions improved the outcome. In conclusion, I have learnt that I have the necessary ability to deal with a critical incident. I feel that I have learnt that remaining calm, professional, adaptable, and communicating effectively to a serious incident is paramount. Going forward, I feel that I will utilise and enhance my communication skills when attending incidents and ensure that the safety of the public and my colleagues are paramount. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	I would like to improve my confidence in taking statements. Although I feel that I am a very competent police officer, I often feel unsure what questions to ask and how to really elevate a statement so that it contains all the relevant and important information 






	I feel that this will be achieved by continuing to do statements. By learning from my own mistakes. By initially bullet pointing generic questions and then building from that. I feel it can also be achieved by asking my colleagues for additional support and reading online guidance. 
	I feel that the best support that I can receive is from boosting my own confidence and believing in my own ability. I can also seek support from my colleagues and my supervisor if required.
	I am in no immediate rush to be perfect at writing statements, however I would like this to happen sooner rather than later as I feel it is a core to the role and essential when dealing with an investigation. 

	
I would like to improve how I deal with stress, sleep, and time management as I feel I still do not have the full balance.










	I feel that I need to find alternative ways to de-stress and to not take work home with me. I need to develop a better sleeping strategy as I feel that I constantly try and cram as much in as I can on my days off hours before work. I know I do this to feel that I have succeeded at that day. 
	I need to lean on my friends for this support as I am unable to find a peaceful balance. I know that I can again speak to my colleagues and ask for their advice on what works for them. 
	I would like this to happen immediately as I do not want to continue having high stress levels, feeling tired and feel that I am always rushing. 

	
I would like to enhance all my physical policing skills such as my blue light driving and  taser course.











	I will put my name forward as soon as possible for my driving course and also show my interest to carry a taser. 
	My supervisor can assist me in putting my name forward for a driving course and advise me on how the process works.
	As soon as is possible 
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