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	Title and Aim
 Title: Communication Barriers in Maternity Care in the UK.
Aim: To explore communication problems in UK maternity services and how it effects mothers to be and babies 
Objectives: 
1. Find communication barriers 
2. Find common barriers 
3. Investigate inequalities for ethnic minority women 
4. Understand why barriers happen
5. Look at the effects on safety and care 
6. Suggest ways to improve communication 
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	Background 
• Effective communication in maternity help to keep mothers and their babies safe 
• Women of colour tend to experience more maternity inequalities in the uk 
•Poor communication can lead serious mistakes and unsafe care 
Evidence and Reports 
The highlighted communication failures are: 
• Ockenden Review
• MBRRACE-UK
• NHS England 
These research shows that communication problem still happen in care within the UK 
Some women tend to face more difficulties because of: 
• Language barriers
• Staff being too busy 
• Health inequalities 
• Cultural differences  

	
	
	
	Methodology 
Secondary Research: 
Systemic literature review 
• No new data has been collected
• Existing studies will be reviewed and analyzed

Database used: 
• PubMed
• Google Scholar 
• ProQuest 
• CINAHL
Keywords: communications barriers, language barriers, maternity care UK, midwifery communication, health inequalities 

Ethical Considerations 
• No patients involved 
• Only published research used 
• All sources are referenced 
• Follow the university rule 
• No personal Data collected  
• Harvard References
• Academic integrity maintained 

Resources 
• University Library 
• ProQuest
• Google Scholar 
• Supervisor feedback 
• References Guid 

	
	
	
	
	

	
	
	Data Collection 
Studies has been selected if they: 
• Are about maternity care in the UK
• Published in the last 10 years 
• Written in English 
• Focus on communication between staff and mothers to be 
Studies will be excluded if they: 
• If they are not from the UK 
• Opinion articles 
• Not about maternity Care 

Study Selection: 
Include: 
• UK Maternity studies 
• Published 2016-2026
• Primary Studies/Research 
• English language 

Exclude:
• Before 2026 
• Non-UK studies 
• Non-English 
• Reviews, Books, Articles 
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