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[bookmark: _Toc230556938]1. Introduction
The report is dedicated to the work of the Health Care Assistant (HCA) on ward 10A of Mersey and West Lancashire Teaching Hospitals NHS Trust, which is a ward of frailty and aged care (Mersey and West Lancashire Teaching Hospitals NHS Trust, 2026). The goal is to analyse the employability skills required in this role, contrast my own skills with the requirements and create a viable professional development plan. The report will also look back into how I will be in a position to build my personal brand, sell my professional identity and build professional network that will assist me in getting a job in the field of health and social care in future.
 


[bookmark: _Toc230556939]2. Job Specification and Person Specification
The HCA role in Ward 10A is to provide personal care to the elderly and frail patients, working in the multidisciplinary team (MDT) and talking to the patients and their families in a caring way (Mersey and West Lancashire Teaching Hospitals NHS Trust, 2026). The major roles are to assist patients in their daily living, uphold patient dignity and privacy, record nutritional and fluid intake correctly, and play a role in a safe ward environment.
Person specification: NVQ Level 3 in Health and Social Care or equivalent, the Care Certificate and Literacy and Numeracy Functional Skills Level 2. Effective communication, collaboration, time management, resilience, and following professional advice and a non-judgmental and inclusive approach are the most important competencies (Mersey and West Lancashire Teaching Hospitals NHS Trust, 2026).
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Source: (Mersey and West Lancashire Teaching Hospitals NHS Trust, 2026)
(Note: Full screenshot is given in appendix)
[bookmark: _Toc230556940]3. Analysis of Employability Skills Required
Employability skills are transferable skills and personal qualities that enable individuals to Transferable skills and personal qualities that allow people to work well in the workplace are called employability skills (Finch et al., 2019). As a Healthcare Assistant (HCA) in an old-age care facility, there are a number of critical skills that one will need. The kind of job that this is however, ensures that the emotional and physical demands of this job make sure that the demanded skills must be applied in stressful and at times high pressure circumstances.
Communication skills are essential in health and social care. HCAs have to speak with patients in an understandable and empathetic way, as they might be cognitively impaired or unable to articulate themselves (Bramhall, 2014, cited in McCormack and McCance, 2021). Nonetheless, the frailty ward communication may be challenging because of the large number of patients, distress, confusion, or end-of-life care scenarios, which demand the ability to be emotionally resilient (Maben et al., 2020).
Person-centred care entails the fact that patients are viewed as personalities and their needs and preferences are taken into account (Health Foundation, 2020). This is a best practice, but it has been established that in busy NHS environments where staffing issues are a problem, it is not always possible to deliver consistent person-centred care (Maben et al., 2020). This is how the ideal practice is different to the reality.
It is essential as teamwork is needed as HCAs work in multidisciplinary teams with nurses and other medical professionals. Teamwork can be beneficial in the work with patients and can decrease stress levels among the workers (West and Lyubovnikova, 2013, cited in Lyubovnikova et al., 2018). However, the hierarchical character of healthcare may sometimes lead to communication barriers, and it requires the skill to be sure and adaptable.
Resilience is particularly needed in frailty care because the latter is subjected to distressing circumstances most of the time. Nonetheless, resilience cannot be considered merely as an individual mandate. Traynor (2018) suggests that wellbeing is also influenced by such systemic factors as the level of staffing and workload pressure; thus, organisational support is also crucial.
Time management is essential since HCAs must pay attention to addressing the needs of different patients and maintaining records (NHS England, 2023). But it is not a simple task to practise prioritisation in the light of the growing work demands of the NHS.
[bookmark: _Toc230556941]4. Self-Assessment of Own Skills
In order to evaluate my skills, I used a SWOT analysis model to identify my Strengths, Weaknesses, Opportunities and Threats (Helms and Nixon, 2010, cited in Gurel, 2017). This helped me to match my current competencies with the job demands of the HCA. However, SWOT analysis is subjective and may lead to a bias in over-strengthening or under-strengthening the strengths or weaknesses, respectively (Gurel, 2017).
I was also more precise with the help of tutor feedback and Gibbs' reflective cycle (1988, cited in Bulman and Schutz, 2021). This assisted me in becoming more logical in my thinking regarding my experiences and problem areas of development. Nevertheless, the Gibbs model is not the most efficient model as it tends to be over-directed and does not promote further critical thinking in tricky situations (Bulman and Schutz, 2021).
Although these are the restrictions, a combination of both SWOT analysis and reflective practice offers a more balanced and dependable insight into my strengths.
	Strengths
	Weaknesses

	· In the process of a degree in Health and Social Care.
· Excellent awareness of the values of care, dignity and person-centred care.
· Learned good communication and interpersonal skills at school.
· True sympathy and desire to work in care.
	· Little clinical experience within a ward setting.
· Still to complete NVQ Level 3 or Care Certificate.
· The experience in using medical equipment, such as hoists.
· Continuing to build resilience to difficult and upsetting circumstances.

	Opportunities
	Threats

	· University work experience.
· Widespread Care Certificate and NVQ courses.
· NHS provides methodical training and development of HCAs.
	· The NHS HCA employment is very competitive.
· The pressures on the NHS workforce could restrict the training opportunities.
· The role can impact well-being on emotional needs.



Structured feedback can be used to identify and develop my skills with the assistance of my university lecturers and personal tutor. The NHS Staff Wellbeing will also help me in my emotional resilience because I will learn that it is not my work alone, but organisational support is needed (Traynor, 2018).
[bookmark: _Toc230556942]5. Relevant Experience and Qualifications
I have so far pursued a degree in Health and Social Care at university, and this has equipped me with a very good theoretical background of safeguarding, person-centred care, health legislation and good care practice principles. Studies have enabled me to have some familiarity with some of the most crucial legislation, like the Care Act 2014 and the Mental Capacity Act 2005, which are directly connected to the HCA position. Although I do not have any clinical work experience, my academic courses have developed transferable communication, reflective writing and professional values skills. I understand that it is a major drawback of being an applicant to the HCA job, insofar as clinical experience goes, so voluntary placements and the Care Certificate will have to be a priority on my action plan.
[bookmark: _Toc230556943]6. Building My Personal Brand and Professional Identity
A health and social care personal brand definition is how I can show my employers my values, skills and professional identity (Peters, 2019). This is because building a good personal brand is essential as it conveys my strengths and helps me build a career in a competitive healthcare setting.
I will develop my personal brand with the help of a professional LinkedIn profile, a customised CV, and a personal statement that would demonstrate NHS values, like care, respect and compassion (NHS England, 2023). My combination of academic qualifications in health and social care, my compassion towards the elderly patients and my desire to work in the NHS make me have my unique selling point. Skills for Care (2022) emphasises that personal values can be applied to care jobs just as much as technical skills, which is why this aspect can be located in my professional identity.
Some of the things I will engage in to develop my professional identity are reflective practice and continuing professional development (CPD). According to Trede and McEwen (2020), professional identity is developed when a person learns and participates in a professional community in a reflective manner. I will also use NHS Learning Hub and university resources to assist in the ongoing growth.
[bookmark: _Toc230556944]7. Building a Network for Successful Employment
One of the most important health and social care skills to seek employment and career advancement is networking (Hirschi, 2018). I will develop my professional network in a number of ways.
To start with, I will employ LinkedIn to reach the NHS professionals, HCAs, and other students. Healthcare is one of the trending sectors where LinkedIn allows me to track NHS Trusts, professional materials, and be exposed to potential employers (Ventola, 2019).
Second, I will visit university careers fairs and NHS job fairs during which I will face time with recruiters and practitioners. These events allow us to learn in various care environments and establish informal professional connections.
Third, I will do voluntary work in care environments. Placement networking will be used to build relationships with the HCAs and nurses who will provide guidance, mentorship, and references (Cruess, Cruess and Steinert, 2019).
Fourth, I will make an application to become an official NHS mentee after being employed. The concept of mentorship programmes can be characterised as a systematic support of more senior employees, job satisfaction and professional development (Jokelainen et al., 2019).
Finally, I know what is meant by professional supervision in healthcare. Supervision promotes safe practice and links practitioners with older colleagues who may facilitate career development (Hussein et al., 2022).
[bookmark: _Toc230556945]8. Action Plan and Timeline
The SMART action plan below details my plan of action in the next five years to realise and advance in the HCA role (Doran, 1981, cited in MacLeod, 2020). The SMART goals are Specific, Measurable, Achievable, Relevant, and Time-bound; this is why they are especially helpful as far as career planning in healthcare is concerned.
	Timeframe
	Action
	Resource Needed

	0–6 Months
	Full Care Certificate; volunteer in a care facility; create a LinkedIn profile and resume; get a university mentor.
	1. Skills for Care
2. university careers service
3. volunteer organisations
4. personal tutor.

	6–12 Months
	Take NVQ Level 3 Health and Social Care; acquire clinical skills via placement; network with other students on placement.
	1. Local college
2. university placement team
3. NVQ provider
4. Placement supervisor.

	Year 2
	Apply to HCA jobs; attend professional supervision after being hired; attend the NHS careers events and job fairs.
	1. NHS Jobs
2. line manager supervision
3. NHS job fairs
4. reflective journal

	Year 3
	Gain expert skills in frailty and elderly care; participate in the NHS mentorship scheme; participate in CPD seminars; develop LinkedIn contacts.
	1. NHS Learning Hub
2. NHS mentor
3. Skills for Care CPD resources

	Years 4–5
	Advance to Senior HCA or nursing associate track; develop professional portfolio; develop peer mentoring relationships with new employees.
	1. NHS apprenticeship schemes
2. Health Education England
3. professional portfolio


[bookmark: _Toc230556946]9. Communicating Skills to Employers
I will inform my prospective employers about my skills using a well-organised CV that distinctly displays my qualifications, values and experience. I will also develop a professional profile on LinkedIn that will act as my representation over the internet. Ventola (2019) states that in the modern healthcare setting, a strong online presence of the professional can significantly boost visibility and employability. I will also draft a specific application cover letter for each application where the skills that I have match with the job person specification. I will also ask my university tutors to provide references, and they will be in a position to comment on my academic capacity and professional values, which are most needed at this stage, as I do not have much clinical practice at this stage.


[bookmark: _Toc230556947]10. Conclusion
This report has addressed the employability skills that I will need to work as an HCA in the Mersey and West Lancashire Teaching Hospitals NHS Trust and assessed my existing skills throu a SWOT analysis. Even though my academic background and values are rather in line with the NHS, I understand what aspects of clinical experience and resilience need to be improved.
Some of the greatest challenges of the job identified in the analysis included emotional pressures, work stress, and complexities in the team. The SMART action plan will offer a five-year plan that will offer me a clear development path in regards to qualifications, voluntary experience and networking of professionals.
Altogether, I would like to become an informed and caring Health Care Assistant through the creation of my personal brand, professional identity, and practice.
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« We pride ourselves on delivering consistently high standards of care
for patients and their families to ensure the very best outcomes.

« Working closely with all members of the team to ensure competent
safe delivering of care and achievement of specific role dependant
duties that are within your scope of training and competence.

« Communicate compassionately and effectively with patients and
their families whilst maintaining confidentiality.

« Being able to deliver personal care to patient's whilst maintaining
their privacy and dignity and support with patient rehabilitation.

« We pride ourselves in providing safe, clean and friendly care.

About us
Mersey and West Lancashire Teaching Hospitals NHS Trust serves a
population of over 600,000 with a workforce of over 9000 dedicated

and skilled staff across 21 sites.

We strongly believe that the communities we serve should all have
access to Five Star Patient Care.

Our Services:

Acute Care

Providing emergency and maternity services at Whiston, Southport
and Ormskirk hospitals, and medical and surgical specialties across all
our sites.

Primary Care

Providing primary care services at Marshalls Cross Medical Centre
situated in St Helens Hospital.

Agelidd 101 Lhalige

Band
Band 3

Salary

£25,760 to £27,476 a year per
annum, pro rata

Contract

Permanent

Working pattern

Full-time

Reference number
409-7984531
Job locations

Southport Hospital
Town Lane
Southport

PR8 6PN

United Kingdom

Supporting documents

Job description.pdf (PDF,_193 KB)
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Community Services

Providing adult community services for St Helens and a wheelchair
service in Chorley, South Ribble, and West Lancashire. Our inpatient
unit at Newton Community Hospital is where patients needing acute
hospital beds can continue rehabilitation, freeing up space for more
unwell patients. We also provide urgent care at our Urgent Treatment
Centre located in St Helens town centre.

Specialist Regional Services

'We provide the Mersey Regional Burns & Plastic Surgery Unit at
‘Whiston Hospital and the Spinal Injuries Unit at Southport Hospital to
more than 4 million people across the whole of Merseyside, West
Lancashire, Cheshire, Isle of Man and North Wales.

Achievements:

« Rated Outstanding by CQC Inspection August 2018

« Top 100 places to work in the NHS (NHS Employers & Health Service
Journal)

« National Preceptorship Accreditation (2023) for Nursing & AHP
Preceptorship Programme

Job description

Job responsibilities

« Work as part of a team and duties will be delegated by the
registered healthcare professional.

« Act within the scope of your training and competence, knowing
who to ask for help and support if you are not sure.

Risk ID.pdf (PDF, 376 KB)

Privacy notice

Mersey and West Lancashire
Teaching Hospitals NHS Trust's
privacy notice (opens in a new
tab)
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Work within agreed ways of working, following relevant Trust
standards, policies and protocols.

Communicate compassionately and effectively with individuals and
their families, carers and health care practitioners using a range of
techniques, maintaining confidentiality and using tact, empathy,
persuasion and reassurance.

Observe, assess and respond to personal care patients needs
appropriately, escalating concerns to nursing staff, as required.
Organises self in general work tasks or when delivering patient care
with supervision where needed from Senior Health Care Assistant
and/or nursing staff.

As directed, undertake personal care duties and support activities of
daily living, e.g. mouth care, personal hygiene, and toileting needs,
demonstrating person centred care.

Safely deliver care duties including manoeuvring of patient
equipment (such as hoists and wheelchairs).

Under supervision of a registered healthcare practitioner, undertake
delegated procedures within the limits of required training and
measured competence, where appropriate. For example, patient
moving and handling, and providing personal care.

Support of patients feeding, diet and nutritional needs and
accurately record patients nutritional intake and fluid intake and
output, noticing and reporting changes to the nursing staff.

Ensure patient property is managed as per Trust policy.

Monitor levels of supplies and order supplies for the department as
appropriate.

Demonstrates own duties to new starters, contributing to the
learning environment.

To work in line with Trust policies and procedures

Contributes to maintaining a safe, healthy working environment.
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« Follow the principles for implementing a duty of care, always acting

in the best interest of individuals to ensure they do not come to
harm.

« Work in partnership with the individual, their carers/ families and
the wider healthcare team.

« Maintain and further develop your own skills and knowledge
through development and learning activities; maintain evidence of
your personal development and actively prepare for and participate
in appraisal.

« Participate in team handovers

Person Specification

Qualifications

Essential
» NVQ level 3 Health and Social Care or equivalent
« Care Certificate (equivalent to level 1)

« Literacy and numeracy functional skills level 2 or equivalent

Knowledge and Experience

Essential
« Knowledge of personal care and related procedures

« Demonstrable experience of working in a patient care/health
related role

« Knowledge of relevant legislation related to healthcare

« Experience of working in a team

Skills
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Essential

« Ability to communicate effectively in both verbal and written
formats

« Good interpersonal skills

« Able to work within a team

« Experience of supporting junior staff and learners

« Able to accept direction and guidance

« Aware of own limitations

« Flexible working hours

« Able to prioritise your own workload and manage time effectively
« Flexible, adaptable and responsive to change

« Reliable and professional

« Ability to cope in stressful and challenging situations
« Inclusive and non-judgmental

 Punctual, motivated and committed

« Effective role model demonstrating Trust values
 Basic IT skills

Other

Essential

« Frequent moderate effort for several long periods during the shift
such as manual handling patients to support patient's personal care

« Concentration, focus and frequent record keeping requirements.
Carrying out time critical tasks

« Aware that developing resilience to distressing situations is
necessary without losing the ability to care compassionately

« Aware of the process for accessing staff health and wellbeing
support
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« Daily exposure to distressing situations which may include

challenging behaviour, care of chronic health conditions, patient
end of life care/care after death

« Able to carry out direct clinical care as required on ward or
department

Disclosure and Barring Service Check

This post is subject to the Rehabilitation of Offenders Act (Exceptions
Order) 1975 and as such it will be necessary for a submission for
Disclosure to be made to the Disclosure and Barring Service (formerly
known as CRB) to check for any previous criminal convictions.

Employer details

Employer name

Mersey and West Lancashire Teaching Hospitals NHS Trust

Address
Southport Hospital
Town Lane
Southport

PR8 6PN

United Kingdom

Employer's website
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Mersey and West Lancashire Teaching Hospitals NHS
Trust

Health Care Assistant -
Ward 10A

I The closing date is 28 May 2026

Job summary

An exciting opportunity has arisen for a Health Care Assistant to join
our team on Ward 10A

‘Ward 10A is a 25 bedded and frailty ward. It is a busy unit with lots of
opportunities to work with a multidisciplinary team caring for our
elderly patient's. Providing excellent care and attention.

If you have a caring and compassionate approach, and want to join a
motivated, friendly and supportive team, we are keen to hear from
you. We require staff who have a genuine interest in help caring for
patients as part of a multi-disciplinary team as well as having excellent
communication and interpersonal skills.

Main duties of the job

Apply for this job

For questions about the
job, contact:

‘Ward Manager
Clare Galligan

Clare.Galligan@merseywestla
ncs.nhs.uk

01704704247

Date posted
22 May 2026

Pay scheme




