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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:
Vulnerable is defined as a person who is able be ‘easily physically or mentally hurt, influenced or attacked’ (Cambridge Dictionary, 2024). Vulnerabilities can affect all ages and can be from a range of different factors. People can be vulnerable due to factors such as their age, disability, background, protective factors and past trauma (Office for Health Improvement and Disparities 2022). Within the police, it is down to the officer who is responding to the incident to identify any vulnerabilities that the individuals they are dealing with may have. To do this, College of Policing (2021) have adopted the THRIVE approach and require officers attending incidents to identify the vulnerabilities, understand how they can create harm or risk of harm, assess the level of harm or risk of harm and to be able to take proportionate action. College of Policing (2021) defines vulnerability in a policing context as ‘a person is vulnerable if, as a result of their situation or circumstances, they are unable to take care or protect themselves, or others, from harm or exploitation.’ When it comes to helping vulnerable people, depending on the incident, the police are not always the correct agency to be able to provide the best help possible which is where working with partner agencies come in from officers referring the victims to be able to get the best help.

Within this essay I will be looking at an incident that I attended where I dealt with a vulnerable person which will include any social legislative contexts as well as any relevant cultural, ethnicity and language issues. I will then go to critically evaluate different approaches that are used by professionals in regard to helping or managing vulnerable people. The final part of the essay will be to look into how police can help tackle repeat victimisation and offending. Throughout the essay I will be reflecting on the incident that I attended and what I did in regard to helping support the victim. I will be using a model of reflection to be able to look at it in greater detail. The reflective model I will be using is Borton’s Model of Reflection (1970). This model is made up of three questions which will be explored within the essay.

The part of the model is the question ‘what’? To answer this question, I will discuss what happened in the incident that I attended. Force control room received a call from a female, who I will refer to as Leanne throughout this essay, stating that she had been attacked by her neighbour’s friend who had dragged her into their flat and then proceeded to beat her up. Leanne said that she was back in her flat and safe away from the perpetrator. On initial attendance, I spoke with Leanne regarding what happened and she explained that the flat opposite her is used by drug users who have people come and go quite regularly dealing. Whilst speaking with Leanne, I was able to identify quite a few vulnerabilities by talking to her and trying to gain a further understanding about her. Leanne said that she did not have many friends and that she felt isolated in the accommodation that she was in. She told me that she had learning difficulties and that she was living in a council property and had previously requested to move due to the drug users who lived opposite. Leanne went on to disclose that the accommodation that she is living in was having a negative effect on her mental health and it was getting to the point that she felt that she could not leave the property. Leanne was living independently but did state that she felt vulnerable due to the people who were surrounding her. Due to what was disclosed and the feelings that Leanne was having, it was clear that she needed some further support.

I will now look at the second part of the model and the question ‘so what?’. Within this part of the essay I will look into the approaches that I used when dealing with Leanne to be able to help and support her. Once I finished speaking to Leanne regarding what had happened, it was my duty of care to make sure that she was sufficiently safeguarded as this was not an incident that could be dealt with at the time due to the perpetrator leaving the and Leanne not knowing any details of them. The first part of the National Vulnerability Action Plan (NVAP) (College of Policing, 2023) is ‘early intervention and prevention’ and the second part being ‘protecting, supporting, safeguarding and managing risk’. To do this, I safeguarded Leanne by talking her through a robust safety plan which would be able to help keep her safe in the first instance and to help prevent her from being a victim of crime again. Victim Support (2024) state that a safety plan is there so that victims can think about their actions in advance and it can be used in any situation where they are feeling unsafe. Due to Leanne’s vulnerabilities and her living in an area where there was potential for her to be subject to crime again, this was a crucial part to the initial contact. Safety planning is one of the main tools that officers use when they deal with a victim as they need to be aware of the way in which they can keep themselves safe. It is especially important to victims who are living on their own which was the case with Leanne. Victim’s potentially do not think about what they can do to keep themselves safe in these situations so for an officer to give them advise on it then they will be more aware of what to do.

The third part of the NVAP (College of Policing, 2023) is information, intelligence, data collection and management of information. From the conversation with Leanne, I was able to identify vulnerabilities which on return to my station I completed a public protection notification (PPN). HMICFRS (2023) define a PPN as an information-sharing document that can be shared with numerous partner agencies when there are concerns for safeguarding an adult or child. A PPN is shared with partner agencies such as housing, social services, probation, Youth Offending Service and more. In the incident with Leanne, she was at risk of being criminally exploited by the perpetrator as they had subjected her to violence for their own gain. Exploitation is when a person does something for another person’s gain whether this be through being forced, groomed or coerced into doing it (Preventing Exploitation Toolkit, 2024). Leanne was extremely vulnerable due to where she was living and was potentially at risk of becoming a repeat victim. Home Office (2000) give the definition of a repeat victim as ‘being a victim of the same type of crime more than once in the last 12 months’. Leanne was asked if she would like support from partner agencies to which she agreed. Within the PPN, I detailed about what happened in the incident and my observations about what I thought would be beneficially to help her following the incident. I felt that Leanne had been let down by her housing association due to them placing her next to drug users and her potentially being rehoused would stop any issues.

Through the PPN, I was able to share this with partner agencies who would be able to help Leanne further. As it is the job of the police to investigate the criminal offence, there are agencies who would be able put other support in place for Leanne. This is done through information sharing. College of Policing (2020) defines information sharing as disclosing information from multiple organisations to a third party organisation. When information is shared, it gives the victim more opportunity to be safeguarded and helped by numerous different agencies, this in turn will help to prevent them from being a victim of crime again. By putting in these referrals and having a multi-agency approach, it meant that Leanne could have support from the people who were experts in their own field.

Research shows that reoffending rates for adults are at 25.4% and for juveniles 33.3% (Ministry of Justice, 2024). When it comes to repeat victimisation or repeat offending, there are approaches that can be put in place by police to try and stop this reoccurring. There are approaches such as focusing on crime hot spots, trying to target the initial cause in why it has made them offend, deterring offenders which will all contribute to crime reduction. The UCL Jill Dando Institute of Security and Crime Science has conducted research into crime and has been able to develop patterns and in turn crime reduction strategies. The research conducted has then helped police make informed decisions about their methods which can use to reduce crime in their area. West Yorkshire Police reported a drop of 24% in crime within their area after introducing the methods which shows that evidence based policing can have a positive effect on crime reduction (UCL, 2022). Approaches such as Problem-Oriented Policing (POP) and Situational Crime Prevention (SCP) are both ways in which police focus on the problem in order to prevent it from reoccurring. Evidence by Braga et al (2019) showed that focusing policing in areas of high levels of crime returned a large amount of crime reduction with 62 out of 78 tests showing the reduction. These methods are something that should be used in all forces as it would help to prevent any further crime.

To conclude my essay, I will be looking at the final part of Borton’s Model which is the ‘now what?’ question. When attending calls, it shows the importance of taking the time and speaking to the victims that are involved as it shows that there is more to it that just the criminal side. Police are there to help and safeguard people who are involved in crime and to try and prevent it from reoccurring. By working with partner agencies in a multi-agency approach it helps to try and get to the root of the problem for the victim whether that be down to their own vulnerabilities or the surrounding environment which was a factor in my job. It also shows a focus that needs to be made by police on tackling crime and identifying potential areas in which it could reoccur. By doing this, it helps the police make informed decisions and can in turn lead to a reduction in crime. From this, I will continue to communicate with the victims that I deal with and make sure that I am asking the right questions to be able to identify any vulnerabilities that they may have and that can have support put in place in order to prevent them from being subject to any further crime. 

Word count – 1812





































Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
Within the United Kingdom, an incident of Domestic Abuse is reported to the police every 30 seconds (NCDV, 2024). It is estimated that in the year ending March 2023, 2.1 million people were thought to have experienced domestic abuse (Office for National Statistics, 2023) which shows how prevalent domestic abuse is. Police officers deal with domestic abuse incidents on a daily basis within their role and within this essay I will be looking into an incident of domestic abuse which I attended and I will be critically assessing the different challenges which arose whilst dealing with the situation. To be able to critically assess the challenges that I faced, I will be using a reflective model to help me gain a deeper understanding of these challenges and what I did to overcome them.

The reflective model that I have chosen to use to be able to gain a deeper understanding is Borton’s Model of Reflection (1970). This model consists of three questions which are ‘what?’, ‘so what?’ and ‘now what?’. I will start by looking at the first question, ‘what?’ to explain what domestic abuse is and what happened in the incident that I had attended. Safe Lives (2024) state that domestic abuse can take form in many ways including physical, psychological, sexual, economic, emotional or any threatening, controlling or coercive behaviour. The relationships that it can occur within are through families or any intimate partner.

Our Force Control Room received a report from a probation worker regarding one of their offenders that they manage who I will call ‘Sarah’ throughout the essay. The report stated that she had visited Sarah at her home address and she then went on to subtly disclose domestic abuse to her by showing her a mark on her arm and raising her eyes to upstairs. Due to the perpetrator being present in the house at the time, the probation worker was unable to get any further information. A diary car appointment was arranged through the probation worker for a time that Sarah was attending her probation appointment. I attended the appointment and was able to speak to Sarah regarding the domestic abuse that she was experiencing. Sarah went on to disclose numerous offences including common assault, coercive and controlling behaviour and false imprisonment. I explained to Sarah the process of making a statement to which stated that she would be happy to but due to her living with the perpetrator and her having control of Sarah’s phone, it would have to be done outside of the property. Sarah said that she would be unable to make a statement at the time due to her being on edge about being away from the perpetrator for too long and them questioning her. It was agreed to take a statement at her next probation appointment the following week. Sarah also stated that she wanted to know when we would arrest the perpetrator due to her not wanting to be in the property at the time.

For the next part of my essay, I will be looking at the question ‘so what?’ where I will discuss what I did after the disclosures. Due to the barriers put in place for Sarah with the perpetrator accessing her phone, this made it challenging to be able to arrange to get the information that was needed from her. As a way of navigating these challenges, a multi-agency approach was used. A multi-agency approach is when professionals from different agencies work together to try and achieve a joint goal (Training Express, 2023). With Sarah’s case, I was able to work with the probation worker to be able to facilitate Sarah speaking to officers regarding the abuse that she was suffering. According to Women’s Aid (2024), one of the reasons that domestic abuse victims find it so challenging to leave is because of the isolation. They state that perpetrators weaken the connections that the victim have with family and friends which in turn makes it harder to get support and also leads them into a place where they become dependent on them. In Sarah’s case, she stated that she only spoke to the perpetrator and her probation worker. As the only way of speaking to Sarah was through a third party, this is where the multi-agency working came in the place. Without the support of the probation worker, Sarah potentially would not have been able to disclose the abuse that she was facing.

When it comes to dealing with victims, the police follow standards which are set out by the Victims’ Code. The Victims’ Code was created by the Domestic Violence, Crime and Victims Act 2004 and has been used since 2006. It is a list of twelve rights in which the victim should expect when reporting a crime. The first right within the Victims’ Code is to be able to understand and to be understood (Ministry of Justice, 2024). Within this code it states that the victim is able to be provided with support from a person of their choice which in Sarah’s case was the probation worker. When dealing with Sarah, I had to build up a rapport with her to make sure that I was able to obtain as much evidence from her as possible. Building a good rapport is one of the main communication methods that police use to be able to gather as much information as possible. Research shows that building good rapport has a positive effect on outcomes which include victim cooperation and the disclosure of information (Gabbert et al, 2020). The rapport that I built up with Sarah gave her the confidence to be able to discuss the issues that she was facing with me. College of Policing (2015) state that to build up rapport officers should listen to the victim and make them feel believed as well as reassuring them. Throughout my time with Sarah, I used a range of active listening techniques to show that I was understanding what she was saying and that I believed her. Active listening techniques have a positive effect on the person that you are listening to and Nelson-Jones (2014) states that ‘it’s more that hearing someone’s words. It means fully attuning to feeling and views of the speaker, demonstrating unbiased acceptance and validation of their experience’. If these techniques were not used, it could have potentially made Sarah feel as if she was wasting the police’s time and that we did not believe her which in turn could have stopped her from coming forward with information.

On return to my station, I discussed the incident with my Sergeant and explained what Sarah had disclosed. I completed a Domestic Abuse, Stalking, Harassment and Honour-Based Violence form (DASH) which majority of police forces use. A DASH form is there for police gain an understanding of the level of risk that a victim is at and is used as a risk assessment tool (College of Policing, 2024). Partner agencies are also aware of the DASH form so it is easy to understand when using a multi-agency approach. After speaking to my Sergeant again, the decision was made by my Sergeant to make arrest attempts for the perpetrator on my next shift because of the level of risk that Sarah was at due to her living with the perpetrator and the behaviours that were disclosed. Sarah had already given her wishes on how she would like the situation handled in the initial meeting but due the risk, I was unable to progress it in the way that she wanted. I was aware that this could potentially affect the trust that Sarah had in the police. 

The UK Parliament POST (2023) state that someone’s trust in the police can be affected by their experience of the police, police conduct and performance as well as media coverage. End Violence Against Women (2021) also found that victims who were treated poorly by investigators or initial police attending can lead to a decrease in the trust and confidence that victims’ have in police. On arrival to the initial call, as stated earlier I was able to build up a good rapport with Sarah. The rapport that I built up with Sarah gave her the confidence to be able to discuss the issues that she was facing with me. Although Sarah explained the way in which she wanted the investigation to go, I was not able to comply with this due to the risk that she was at. I knew that this could potentially lead to Sarah not completing a statement and giving further evidence, but her safety was the main priority at the time. College of Policing (2024) state that the one of the main priorities of response officers when dealing with domestic abuse cases is to ensure immediate safety. The safety of Sarah took precedence over the way in which she wanted the case dealt with as my priority was getting her out of the situation she was in and into a place of safety. When arrest attempts took place, I made sure that I explained to Sarah the reason in which the investigation had gone the way in which she wanted it to go. Sarah was initially upset but after explaining to her regarding my concern for her safety, Sarah did understand why we did it that way and still went on to provide a statement of complaint.

The final part of the reflective model is ‘now what?’. Throughout the essay, it has shown the importance of building a good rapport with the victim. It can take a lot of courage to be able to report being a victim of crime in any circumstance but when you are living with the person or in a relationship with the person who is making you the victim then it can be a lot harder as they will be aware of the potential repercussions from doing so. By building a good rapport with the victim, I was able to get the information that I needed and was able to obtain a statement from her. Multi-agency working has been a huge benefit in this incident and shows how crucial it can be when dealing with cases such as domestic abuse as without Sarah having the initial support of her probation worker, she may not have been able to report the abuse that she was facing. I will continue to build rapport with victims in the first initial meetings as I feel that this will always be beneficial when continuing with the case. The main challenge that I found in this incident was going against the way in which Sarah wanted the case to go. From this, I will make sure that I explain to victims the different avenues that it could take as I would not want to be at risk of a victim not continuing to report the incident due to the way that the case was handled.
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