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[bookmark: _Toc81834342]Introduction
The technological advancement in modern times has developed and initiated changes in every sector of the world. The education sector is also a part of it as it changes in the present era. Online learning has prepaid for a while and it is now at its peak with the covid-19 pandemic affecting the real-life education of students (Ali and Wood-Harper, 2020). Due to the lockdown all over the world, the educational institutions cannot take physical classes and the whole education sector have to be moved online. The advancement of technology has helped the Institutions to classes and assessments online through different platforms. This research report is about finding the impact of Virtual Learning Environment (VLE) - Moodle on the learning experience of the students at the University of Wales Trinity Saint David London Campus. The research uses primary and secondary data to analyse the impact of the online learning system and the experience of the students.
[bookmark: _Toc81834343]Rationale
The Covid-19 pandemic has impacted every sector of the world and due to the walk down the education system has been at a halt (Lacka and Wong, 2021). Show the educational institutions all over the world had to move into a virtual learning environment for the students to continue their studies. Different online platforms have been set up for students to utilise and continue their studies online. Virtual learning environments consists of platforms that provide academic services that are required for the students to continue their studies and remain connected and focused in their academic life (Annansingh, 2019). Educational institutions like universities used platforms like Zoom, Google classroom, Moodle, Microsoft teams etc. To ensure the continuance of education of the students. Although the online and offline learning platforms at different and the ways of learning are also different from each other there are positive and negative impacts of online learning. The same type of effects can be observed among the students of University of Wales Trinity Saint David and the research aims to find out about it. Analysis of primary and secondary data will be utilised to come to a suitable conclusion.
[bookmark: _Toc81834344]Objectives of the Research
The objectives of this research are based on the primary and the secondary sources of data that is collected for the evaluation of the impact of online learning and virtual environment for the students (Ryan and Poole, 2019). The virtual learning environment that is adopted by the University of Wales Trinity Saint David London Campus during the Covid-19 pandemic is the main focus of this research. The main objectives of the research include-
· To find the ease of using the virtual learning platforms for the students.
· The find out the level of efficiency of understanding information in the online mediums.
· To figure out the convenience of online learning for the students.
· To find the different ways the virtual learning environment can be improved to help the students.
[bookmark: _Toc81834345]Literature Review
Institutions and students all over the world and obtain the digital platforms of learning in the modern era as remote learning has been more efficient in the covid-19 pandemic situation. Among the students of the United Kingdom, it has been significantly popular as online learning increases the scope of it and also that users can access a wider variety of resources for teaching the students on the online platforms (Kosslyn, 2020). The learning platforms also provide a more flexible way of learning that is much more convenient for the students than the traditional classes has to offer. This can also be observed by looking at the success of different online learning platforms like Zoom, Google classroom, Microsoft teams, google meet etc (Darinskaia and Molodtsova, 2019). The demand for online learning platforms and other courses have also increased during the pandemic, as people change to learn online then go to physical classes due to the restrictions. This has created a revolution in the education industry as Edu-tech and virtual learning environments are on the rise.
[bookmark: _Toc81834346]Research Methodology
The research has been conducted on the students of the University of Wales Trinity Saint David, London Campus. 30 students at random words were chosen to get the responses to the 8 questions prepared for the research. The questionnaire has been used as the source of primary data that is used for the evaluation of the research topic. Both qualitative and quantitative research methods have been utilised in this case. The deductive reasoning method has been utilised to come to a suitable solution from the qualitative and quantitative data gathered from research (Hettiarachchi and Wickramasinghe, 2016). The questionnaire was the primary source of quantitative data and qualitative data was gathered from the secondary sources which were mainly research articles and books based on the topic of virtual learning and student engagement in the online platforms. The questionnaire was distributed online for maintaining the contactless system for the pandemic and the participants were kept anonymous to keep away any bias from answering the questionnaire. This ensures the proper answering of the questionnaire and finds the correct data from the students.
[bookmark: _Toc81834347]Primary Data Analysis
The questionnaire included  8 different questions where the sources of primary data for the research. The number of participants was 30.

The first question included the ease of finding the resource that the students were looking for on the Moodle. It shows that 38% of the students found it extremely easy and very easy. 21% of the students found it somewhat easy and 3% found the system to be not so easy for them.

The second question included the effectiveness of Moodle in meeting the needs of the students for their learning. 46% of the students found it extremely well and 54% found it to be very well.

The third question included the ease of understanding information from Moodle and 44% of the participants found the process extremely easy and 56% of them found the process to be very easy to find the correct information.

The 4th question was about finding the efficiency of the online platform while looking for educational resources for the participants. Among them, 48% of the participants thought the process took a lot less time and 48% thought the process to take a little more time than expected. The rest 4% thought the process to be extremely fast than looking for traditional course materials.

The fifth question was about the convenience for the students to do their online educational activities using the platform. 57% of participants strongly agreed and 39% agreed about the convenience of the process. 4% of the student's disagreed about the convenience of Moodle for learning.

The sixth question was about their opinion about the virtual learning environment during the pandemic and 68% thought the process to be very important while 29% thought it to be important. The rest for a person thought the process to be somewhat important.

The seventh question was about the enhancing of students learning experience and 54% agreed wall 39% 32b somehow applicable. The rest 8% thought that the process was not able to enhance the learning experience.

The last questions included the ability of the tutors to provide a wide variety of resources about learning than the traditional courses and 42% strongly agreed with the notion while 50% just agreed with it. The rest 8% denied the notion.
It can be understood from the primary sources of data that most of the students agreed about the usability of the virtual learning environment in the university, while a small number of students found the process to be difficult and prefer the traditional classes over the online learning process.
[bookmark: _Toc81834348]Secondary Data Analysis
The sources of secondary data were research articles and books which are based on the virtual learning environment and online teaching. The analysis of these resources and secondary data shows that there has been significant growth in the market of online education and students are slowly adapting to the process (Brennan, 2020). There are many benefits of virtual learning classrooms which includes the increased inclusivity which foods are all the students on an equal platform. The improved accessibility of virtual classrooms and learning environments help the students to gather more course materials than the traditional classrooms. The online classrooms and virtual environment also help in building community and relationships among the students and instructors as individual communication is more evident in the virtual environment. There are also cost savings as the travel expense and other resources expenses of the system are not present in the virtual learning environment. The expanded view of the virtual classroom helps the students to attend classes from all over the world (Byrom, 2020). The technical skills of the students have also increased following the process of a virtual learning environment. The feedback of the tutors can be immediate in this case as the submission and checking process are much easier in the online segment. The flexibility and comfort of learning is also an impact that is observed among the students as they can go along the courses at their own pace. Platforms like Moodle that is utilised by the University of Wales Trinity Saint David, London Campus provide the students with the flexibility and resources that they require to continue their learning in the pandemic situation staying at home. The inequality in technical prowess and devices could be a major drawback of the virtual learning environment (Milman, 2020).
[bookmark: _Toc81834349]Impacts of Virtual Learning Environment
The impact of technology in the present era is very vast as it has impacted every sector that people can think of, including the educational sector (Barker and Gossman, 2013). Due to the covid-19 pandemic,  in the year 2020, all the educational institutions all over the world was closed to maintain the lockdown. This resulted in the halt of education for students as conducting physical classes were not possible. Show the education system had to be moved in the online world where the teachers and students collaborated to continue the learning progression of the students. As the system was quite new to many, for both teachers and students the impacts of the virtual learning environment were evident. According to the primary and secondary data collected from the research, the students took the online learning positively in most cases in the University of Wales Trinity Saint David, London Campus. Moodle was used for the teaching of the students and most of them found it easy to access and gather the information required for the learning. The process was also efficient for most of the students. Positive impacts of the online learning environment include the flexibility of time and the vast amount of resources for learning, the advantage of saving a lot of time and resources etc (Becnel and Kim, 2019). 
Although the virtual learning environment has a lot of positive impacts on the students and teachers, there are some negative impacts of the platforms as well. Many found the process to be quite difficult as they lack the technical ability to understand those processes. Students also faced mental Alexander and psychological problems as they had to stay at home for a long time and they were missing the environment that is created by the physical classes of the university or educational institutions (Serravallo, 2020).
[bookmark: _Toc81834350]Conclusion
The virtual learning environment has both positive and negative sides. It can be understood from the responses of the students that although there are some negative effects of the virtual learning environment and online teaching, the students focus on the positive sides as they can continue their studies without being able to join the classes at the campus due to the pandemic and the lockdowns. The research shows that most of the students the virtual learning environment to be easy and adaptable according to the current situation. Students also agree that they from a wider variety of resources the virtual learning environment than that of the traditional classes. It also shows the ability of the online classes to be acceptable to the students and satisfy them in their learning sessions. This acceptance will also encourage the educational institutions to initiate virtual learning in different aspects of the courses even after the pandemic situation.
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How easy is to understand the information?


Extremely easy	Very easy	Not so easy	Not at all easy	0.44	0.56000000000000005	0	0	

Did it take you more or less time than you expected to find what you were looking for on moodle platform?

A lot less time	A little more time	A lot of time	Not at all	0.48	0.48	0	0.04	


Is moodle convenient for students to do their activities?

Strongly Agree	Agree	Disagree	Uncertain	0.56999999999999995	0.39	0.04	0	


Do you think VLE is important during the current pandemic?

Very important	Important	Somehow important	Not important	Not applicable	0.68	0.28999999999999998	0.04	0	0	


Does virtual learning environment enhance a student's learning experience?

Yes	Somehow	No	Not Applicable	0.54	0.39	0.04	0.04	


Does VLE enable tutors to provide a wider variety of resources than traditional courses?


Strongly agree	Agree	Disagree	Not at all	0.42	0.5	0.04	0.04	

How easy was it to find what you were looking on moodle?

Extremely easy	Very easy	Somewhat easy	Not so easy	Not at all easy	0.38	0.38	0.21	0.03	0	


Overall, how well does moodle meet your needs?

Extremely	Very well	Not so well	Not al all well	0.46	0.54	0	0	
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