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1. [bookmark: _Toc39613775]INTRODUCTION
 When a new technology is introduced in a society, it is generally framed both as something that will save the world and as something that is intrusive and threatening (Maund et al, 2017). 
    To increase de number of students from passive to active learners the University introduced the virtual learning environments. Although there is a possibility that not every student will benefit from the new methods introduced because they do not have the necessary equipment  to access the online environment or they have a lack of knowledge when they need to access online information platforms, such as Moodle website.
   The main purpose of this research report is based at finding the impact of Virtual Learning Environment on students learning in the University of Wales Trinity Saint David, London, by analysing different data related to the virtual learning. In order to do that, I have been collecting data from a number of 20 students, which has experienced the virtual learning environment at UWTSD, London. I will explain what kind of learning experiences they have had, using Moodle website in order to finish their assignments. Survey questionnaire have been used to collect the data needed and Likert Scale to analysing the results.


2. [bookmark: _Toc39613776]RATIONALE OF THE RESEARCH
   In order to develop the knowledge gained on this module one of the most important thing is to understand how the virtual learning has the impact on our studies and how the process of learning can be affected by digital devices. When you study at University, you need a lot of resources to be able to finish the exams with satisfactory results. Therefore, we must use every possible source both in virtual environment and in the college courses, in order to have a positive experience during the studies. 
  Moodle is a platform used by UWTSD London, which provides best online training tools to create personalised learning environments and can be accessed anytime, anywhere, on any device.
In the next sub-points, I will discuss, in fact, how Moodle influenced a student`s life and what experiences he/she had using this platform, which is the main idea of this report.


3. [bookmark: _Toc39613777]LITERATURE REVIEW/ ANALYSING EXISTING LITERATURE
The principal components of a VLE package include curriculum mapping (breaking curriculum into sections that can be assigned and assessed), student tracking, online support for both teacher and student, electronic communication (e-mail, threaded discussions, chat, Web publishing), and Internet links to outside curriculum resource (Weller, 2007).  
There are many positive impacts using the online platforms in a process of learning. One of the positive impact is that students are allowed to use many digital devices and the most popular one is the mobile phone, which it gets you better access to resources, being more like a mini computer in a form of a smartphone. 
[bookmark: _Hlk39606905][bookmark: _Hlk39084469]For example, several studies have shown that learners prefer using games, simulated virtual worlds, embedded videos with quizzes, role playing, and interactive case studies as active learning strategies to shape the evolution of a new learning landscape for online learners (Budhai and Skipwith, 2017).
However, the technology plays an important role in today`s society and makes learning more interactive and collaborative, giving to the students the opportunity to learn new skills. 
On the other way, experiential learning opportunities coupled with online learning platforms have created many possibilities for sharing and transferring knowledge and information to learners especially in the online environment to meet the required learning performance goals and standards (Budhai and Skipwith, 2017).


4. [bookmark: _Toc39613778]RESEARCH METHODS/ METHODOLOGY
 The main purpose of this research is to collect information about online education and whether it is facilitated by using different types of technology. And if is there any negative or positive impacts on the virtual learning process I will found out in the next point (analysis and discussion) of this report.
   Target population was students of University of Wales Trinity Saint David, London Campus. But only 20 students were selected as sample of this research. In order to collect the required data, using data collection tools, I create a survey research method and a questionnaire named Impact of Virtual Learning Environment. Due the ethics issues, I assured the students that their answers would be confidential and used only by me and their contribution to the questionnaire was part of meeting the requirements of the report. As a researcher, I ensured that data is stored securely and is not shared with anyone outside the project and student`s results won`t be reported in a way that could identify individual respondents. A survey is a method of gathering information from a pre-defined group of respondents to gain information and insights on various topics of interest. 
    To perform the statistical analysis of the survey, the respondents` results was analysed by using quantitative research method. To gather the information for the specific purpose of my study, I obtain my data by getting it directly from the students, means that I collected the primary data. 
    A primary data source is an original data source, that is, one in which the data are collected first-hand by the researcher for a specific research purpose or project (Salkind, 2010).
 The primary data was collected by sending my survey online, via email or via the classroom online group. The survey contains five questions based on the e-learning process and what impact it has on students. Also contains questions regarding the difficulties managing Moodle website. 
     In contrast to primary data, secondary data is the data that has already been collected through primary sources and made readily available for researchers to use for their own research. In order to collect secondary data I have used online resources, also articles and books with the chosen topic.

5. [bookmark: _Toc39613779]ANALYSIS AND DISCUSSION
At this point, based on the survey results are we going to find out what kind of experience students had during the use of Moodle and other online platforms, what impediments they had managing the digital devices and also if they get familiar with this technology. 
Here are my results of questions 1 to 5:








Question 1: Mobile phones makes your process of learning more easily?

	[bookmark: _Hlk39094855]Strongly Disagree
	Disagree
	Do not know
	Agree
	Strongly Agree

	0
	0
	2
	5
	13


















As you can see from my findings, most of the respondents (13 from a number of 20) strongly agree with the mobile phone being an easy way to learn and to get the information needed for each module. This digital device has a good influence for learning process because is one of the most accessible way to access the University online platforms and the students report more positive learning experience. Every student needs to know how to use technology and digital environments for their advantage. However, generally, cell phones can also benefit teachers by providing a nearly ubiquitous tool to students with incredible processing power that allows for internet searches and apps that can aid in the learning process (Becton Loveless).



Question 2: Too much time spend on Moodle can affect the process      
                     your learning?

	[bookmark: _Hlk39095905]Strongly Disagree
	Disagree
	Do not know
	Agree
	Strongly Agree

	0
	5
	2
	11
	2





 

The results of question two shows that 55% of the survey participants agree with the fact that process of learning can be affected by how much time you spend on online devices. As 10% of the respondents strongly agree with this fact, even if they use the digital devices as research tools, I can deduct that majority of respondents are considering that they spend too much time on digital devices.
On the other hand, 25% of my sample size, consider that the time spend on the digital devices  do not affect their process of learning from which I conclude that it doesn’t matter how much time you spend online and but matters how often you use it for your study. The remaining 10% of the survey students do not know it the time spent online can affect their way of learning.


Question 3: Moodle became a good learning experience in the University?

	[bookmark: _Hlk39097304]Strongly Disagree
	Disagree
	Do not know
	Agree
	Strongly Agree

	1
	4
	4
	8
	3







From the results of the question three, it has been found that eight of the sample size got familiar with Moodle website and they report more positive learning experience. But for three other students, this online platform of the university was an excellent experience for them, their response of this question being `strongly agree`.
As you can see on the graph above, one of the respondents encountered difficulties accessing Moodle, being for him an unpleasant experience, answered with “strongly disagree”. On the other hand four of them answered with “disagree”, means even if they used Moodle, this learning was not a pleasant one, but still useful. For the last four they do not know what kind of experience they had from using this website and that it was used only because it was imposed by the university.




Question 4: Virtual learning could have a negative influence on your process of
                   learning?

	[bookmark: _Hlk39098283]Strongly Disagree
	Disagree
	Do not know
	Agree
	Strongly Agree

	1
	5
	2
	6
	6







As you can see more than half of the sample size, agrees or strongly agrees that virtual learning can affect the process of learning. This means that they experienced bad situations where they have been negative influenced by the virtual environment. As for five of the respondents, wasn’t a negative influence, their answer being “disagree”. The process of learning went smoothly regardless of whether they used Moodle as a learning method. Only 1 participant believed that virtual learning does not have a negative influence on the process of learning, the answer being “strongly disagree”, while 2 participants were neutral.


Question 5: Have you had any difficulties getting the information from
                 Moodle website? 

	Strongly Disagree
	Disagree
	Do not know
	Agree
	Strongly Agree

	7
	2
	0
	8
	3







The graph above shows that eight participants agree with the fact that they encountered difficulties in finding and retrieving information from Moodle. Also 3 of respondents “strongly agree”, means they really struggled with Moodle website. However, for 7 participants it did not seem at all difficult to take information from the site as their response was “strongly disagree”. Same for the last two respondents who answered with “disagree”. Even though they had few impediments during the use of the site, they mentioned that they did not give up managed to find what they needed for learning process.



[bookmark: _Toc39613780] Survey outcomes 

The outcomes of this research indicate that students of the UWTSD London Campus, believes that Moodle has both a positive and a negative impact on their learning process. Some of them find difficult to access Moodle website, but the others believes that it is much enjoyable and they are much more entertain when virtual learning environments has been used on their process of learning. 

6. [bookmark: _Toc39613781]RECOMMENDATION FOR FUTURE RESEARCH/ RESEARCH LIMITATION

[bookmark: _Toc39613782]Limitation of research
As a researcher, I clearly faced significant time pressures and became harder to collect data from the students. Even in terms of quantitative data, I did not capture as much information on survey outcomes as I initially provided. Hence the sample size was only 20 students of the UWTSD London Campus, I couldn`t get all the data needed for my research. Due the circumstances, I collected data via email and not face to face as I would have done at first, limiting my research.
[bookmark: _Toc39613783]Recommendation 
A recommendation for future research would be to collect more data from the students and study their perceptions of using a virtual learning environment in order to support their process of learning. 

7. [bookmark: _Toc39613784]CONCLUSION
Data suggests that Moodle website had the most significant effect on the students` engagement with virtual learning environments, and specifically the consideration for students` individual needs, circumstances and expectations and the virtual learning environments` programmes accessibility and characteristics.  The literature review provides evidence that use of virtual learning environments increases students` motivation to learn, develops communication and collaborative learning, by using, embedded videos with quizzes, role playing, and interactive case studies.
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9. [bookmark: _Toc39613786]APPENDIX 
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Q1: MOBILE PHONES, EASIEST WAY OF LEARNING
Series1	
Strongly Disagree	Disagree	Do not know	Agree	Strongly Agree	0	0	2	5	13	No of Respondents

Criteria


Q2: AFFECTED PROCESS OF LEARNING
Series1	
Strongly Disagree	Disagree	Do not know	Agree	Strongly Agree	0	5	2	11	2	No of Respondents

Criteria


Q3: MOODLE,A LEARNING EXPERIENCE 
Series1	
Strongly Disagree	Disagree	Do not know	Agree	Strongly Agree	1	4	4	8	3	No of Respondents

Criteria


Q4: VIRTUAL LEARNING,A NEGATIVE INFLUENCE 
Series1	
Strongly Disagree	Disagree	Do not know	Agree	Strongly Agree	1	5	2	6	6	No of Respondents

Criteria


Q5: DIFFICULTIES MANAGING MOODLE WEBSITE 
Series1	
Strongly Disagree	Disagree	Do not know	Agree	Strongly Agree	7	2	0	8	3	No of Respondents

Criteria
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