


Student Self-Reflection

From the moment I was given the topic "Multilingualism and the Importance of Language Skills in the Hotel Industry," I felt both excited and nervous. As a student in the hotel industry, I have seen how important it is to be able to speak more than one language to break language barriers, especially when working in a hotel where diverse cultures and languages meet, like in the Diversity Hotel and Spa London.
I was especially interested in Spain because it is known for its lively culture (Burswell 2023), long history, and large number of international tourists all year. The research phase was the start of my journey. At first, I thought it would be easy: just collect information about Spain, its languages and the hotel business. As I dug deeper, though, I found that Spain's language landscape is very complicated. I read through my sources regarding the industry and found out how other hotels manage to overcome this barrier. Creating a multilingual team and conducting cultural awareness courses for their staff helps to deliver a much better service.
(UC, 2021) During the research phase, I went back and forth between being overwhelmed and enlightened. The sheer amount of information was overwhelming, but each new piece of information helped me understand and appreciate the subject even more. Because the brief was very short, I felt like I didn’t have clear guidance for what I could include, but after the classes, when I gained more content, I felt relived. Hotels that make multilingualism a priority have an advantage over their competitors. They not only provide better services that keep customers coming back, but they also improve the reputation of their brand. Also, people who speak more than one language tend to be more sensitive to other cultures (Goethals, 2015), which is very important in the hospitality industry. Presenting my presentation was the last step in my journey. The hours spent recording and rerecording myself were draining. I found that I don’t like the way I speak, my voice, or sometimes it seems like I am not trying good enough. Then I started to doubt my own abilities, and the thrill of finding something new all came together in this moment. As I recorded myself, I imagined I am the manager of Diversity Hotel and Spa London, and I am talking to my team. I knew I had to be relaxed and make sure I was clear in my message so my team could fully understand and be interested in the topic. 
When my presentation was over, I felt like I had really done something great. I learned a lot about the Spanish language, culture, and the hotel business as well. I learned how important it is to be able to speak more than one language and gained a deep understanding of how language can help people from different cultures get along. In the end, this assignment showed how important language skills are in today's globalised world. These skills are not only useful in the hospitality industry but also necessary in a country like England, which is very multicultural and speaks many languages.
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