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Introduction
During this assignment it is going to cover the impact that 21st century technologies has on the modern workplace. It is also going to involve the pros and cons that the technology has made since being introduced to the modern workplaces, and also discuss whether or not that introducing modern technology to the workplace has benefited the company in any way. This assignment is also going to contain what type of technologies are being used in the workplace and what they are being used for, and if they are being used to replace people and if so it will discuss the pros and cons of losing staff and also the pros and cons of using the technology. This assignment is also going to contain information on social media and how social media has been introduced to the workplace and what social media can do to benefit a company. Discussions on whether or not social media is a good platform to build up a business or not. 
[bookmark: _30j0zll]
[bookmark: _gjdgxs]What has been the impact of 21st Century Technologies on the modern workplace?
When doing research you can see that 21st technology in the modern workplace has changed the way employers communicate. Employers now use emails and video calls to discuss things about their company instead of meeting in person as it is quicker and more efficient to discuss information and deals through video calls. There is a numerous of ways for employers to video call such as using phones to facetime, using whatsapp and skype etc, This can be used whether they are at work in the office or working from home. With these technologies being introduced to the modern workplace it is very helpful to those who are not always fully flexible to attend conferences at certain times. For the people who are not fully flexible to attend office hours it is a great way for them to communicate with they other employees whilst working from home. 
21st Technology in the modern workplace can also help with keeping the company files very organized. This will help with the filing as it will automatically put the files into the right order that you want them placed in, it is also more beneficial as having it on paper and put into files could easily get misplaced and lost. With having it on a computer you will always have it backed up on the companies system and also saved onto the cloud storage, this is also helpful as you can access the cloud storage from anywhere as long as you are connected to the internet whether as its with wifi or your personal data.      
This technology also helps employees do things faster. It will also help company managers to keep track of their companies progress and see if they are on track to achieve their goals by their deadline. IT will also help the managers to keep track of their employers progress and check they are performing as well as they should be and keep track that they are on target to reaching their personal monthly developments and goals.
The new modern workplace technology has introduced remote working and teleconferencing. Mobile and cloud technology has allowed employers to instantly access their work from anywhere as long as they are connected to the internet. This also means they do not have to be tied down to just one place to do work. They can be doing work on the go such as running arens and being able to continue their work. If any help is needed with work they are able to jump on a video call with an employee  straight away and ask them for advice and help and this is due to the new modern technology.
[bookmark: _2et92p0]An in-depth look at technologies used in own workplace

Phones - Phones have been introduced in to the modern workplace so that employees are able to contact and communicate with others quicker and are able to track their progress with their smartphones. With phones being introduced in the modern workplace they are able to use whatsapp, skype and facetime to join in on video calls discussing matters with their workplace without having to be there in person. It is also handy for when you are ill and not able to make meetings you are still able to be involved through video call. It is also a great way to communicate with managers or other members of the workplace when running late because you are able to just send a text and they recieve it instantly and are aware of when your going to arrive. 
WIFI - WIFI is used to connect to the internet. The internet can help the employers to store their work online, this will help the employees to access their work from anywhere whether it is from home or in the office and this is due to everything being saved online instead of being saved onto a memory stick and be at risk of being lost or something happening to it such as spilling liquid onto it and causing it to break and losing everything that has been saved onto it. WIFI can also be used for employers to communicate with others online through social media such as Facebook, Instagram, Twitter, Whatsapp and so many more making it easier for them to arrange meet ups and communicate with each other and letting employers know if there are any changes in schedule all at once in a group chat instead of sending out individual messages and emails.
X-ray - X-ray is made up of electronic radiation. X-rays were discovered by Wilhem Rontgen back in 1895. In 1896 x-rays were first used in the United States of America and it was used to treat cancer, it was used first by Emil Grubbe. It was introduced to 7,000 doctors by 1960 to be used for medical purposes. By the time it was 1906 research had been carried out by Charles Barkla and he had discovered that X-rays could be scattered by gases. Charles Barkla also realised that each gas had its very unique characteristic x-rays. In 1913 the x-rays could be used through a vacuum tube. It is also known as the aforementioned coolidge tube, similar x-ray tubes still used today in the 21st century. G.Holst was the one to create the first successful infrared converter tube. This was the first x-ray tube that had image, this type of x-ray is also still used today. This type of x-ray works by converting low levels of light from a number of various wavelengths, this is turned into visible quantities of light at a single wavelength. Computed tomography also known as a CT scan was introduced by Godfrey Housefield and he introduced it into the medical practise in 1971. Godfrey Housefield developed the computed tomography technology at the EMI which is a laboratories research centre. CT scans are used to take a number of x-rays of a specific part and it takes the x-rays from every angle around that area that is being looked at. When the CT scans have been taken the x-ray images appear on a computer so that the doctor can see what is going on inside the patient's tissue without making an incision into the patient's body. X-ray has come a long way since it was first discovered, back when x-rays were discovered it took eleven minutes for the x-rays to appear where as with modern technology x-ray images appear within milliseconds. In modern times other medical imaging techniques have taken the place of x-ray images, such as magnetic resonance imaging also known as an MRI scan. The magnetic resonance imaging is used for medical diagnosis without exposing patients to excessive radiation. X-rays have also been replaced by ultrasounds. Ultrasounds are used for medical imaging when x-rays are too dangerous such as baby scans they use ultrasounds to check the progress of a pregnancy as an x-ray could affect the unborn baby due to the radiation of the x-ray.
Cloud storage - The cloud is a great way to store important emails, documents or even storing personal pictures and videos such as family events or family holidays or even tracking your families milestones. Instead of keeping the information stored on one device such as a memory stick and risk losing it or it getting broken and losing everything with the cloud being online you can access the files that you have saved on any device at any time you like and it can be accessed at any location as long as you are connected to the internet. This makes it easier and flexible for employees and employers to access their documents out of the office and out of work hours. Cloud storage is also a great way for companies to keep all their important information they need in a safe place incase of any loss. Using cloud storage you can also back up any information that is needed. Cloud storage gives people the benefit of being more flexible to work at any location whether it was at home in the office or even on holiday.
Bots - Bots are now becoming more and more common in the 21st century workplace. Bots are being introduced to companies to replace the living as they are more efficient. One bot can do the job of about three to four employees, for example in a car manufactures one bot can be programmed to assemble a certain part of a car and do it perfectly every time where as it would normally take about three to four humans to fit the part and would not always get it perfect every time. It also works out cheaper for the company to buy one bot to assemble a part that it would be to pay a wage to a number of employees that may sometimes mess up and cost the company more to redo the part over again from the beginning and then refit it all over again. It is not just three or four employees it can be three to four employees for the first twelve hour shift and then another three to four employees for another twelve hours shift. So it is more efficient for companies to buy bots instead of paying a number of people. The downside to bots is that people are losing out on jobs everyday as they are being replaced by a number of bots that are programmed to do the job perfectly every time. The bots are each monitored by a few members of staff to see if the boys are performing well without any malfunctions.     
[bookmark: _tyjcwt]Part 2
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Social media is a friendly, and powerful information technology applications that numerous organizations use over a number of different industries. Social media is also easily accessible for employees and also employers (Bernoff and Schadler, 2010; Curtis et al., 2010; strolley,2009). 
Social media opens up a number of different opportunities and challenges for a number of different organizations. With social media being introduced to the workplace employees can mobilize resources and be able to test out new ideas quickly and more efficiently (Vaast, 2010). Social media is a better and quicker way for organizations to be more responsive and quicker to deal with the demand of customers, who are powerful and equipped with social media in the modern days (Gallaugher and Ransbotham, 2010).  
Employee use of social media has had a big impact on the organizations internally (e.g. related to culture, innovation processes; McAfee, 2006) as well as externally (e.g. what organizational image employees might project on public social networking sites; Kane et al, 2009). Organizations will encourage certain use of social media over others which is more beneficial to their type of work.
Policies are documents that organization uses to present guiding principles on a certain topic (e.g. human resources, IT use). This is established by senior management to help shape employees actions and their perception in regard to their particular topic (Foote, Seipal, Johnson, and Duffy, 2005; six and sorge, 2008).
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Iosts and even giving them a like. You can also ask people questions about what they would like to see and what they would prefer. Thanking your followers for their custom and their feedback will also promote good customer service. Engaging with the customers also means liking and commenting on others' posts, it is a big way to gain their trust and get them to interact with your business's own page and post. Another way to use the platform to promote your business is of customers that have your products on and upload their photos to your business page with their consent only. Some businesses also use celebrities to promote their business. They reach out to the celebrities that they believe suit their business the best. With celebrities promoting their business it expands the business audience especially if that celebrity has a wide range of followers.

Facebook - Facebook is a low costing marketing strategy. Facebook can market your business for a cheaper price than using other marketing channels which would cost thousands, maybe millions of pounds. Facebook is an ideal way for small or even medium businesses to promote their products at low marketing price. Larger businesses can also try using Facebook to market their products at a low budget before taking it further and increasing their budget and committing to advertise their product on a bigger platform. Using facebook is a place where you can share with the public your business name, your business address and contact details. You can also use facebook to briefly describe your products and the services you offer. Facebook is a way you can talk about your staff, the history of your company and any other aspects of your company that will likely attract other people on facebook and create interest in what it is your business does. Facebook is a great way for customers to receive a more intermit way of dealing with a business. Customers are able to use facebook to post about the products they have previously bought. With using facebook people are able to post on your business page about any enquiries they may have whether it is before a purchase or after a purchase. The staff that business employ who are specific to deal with the social media are able to answer the customers with a quicker response. This is a quicker and more efficient way than the customers phoning up. It is also there for other customers to read frequently asked questions and also able to read the reply that the business has given. You can also post videos and pictures of your product and also post ones that the customers have given their consent for you to use on your social media. When posting photos and videos of other customers, new customers are able to see the feedback that the existing customers have left about a certain item. This could help new customers to decide whether that item is right for them or not. 
Twitter - Social media holds a big value for any size or type of businesses. Using social media such as twitter is a good way to spread your company's message. 
With using twitter you can use hashtags to promote your business. Using hashtags is a great way to increase the amount of people who can find your business. You could also hashtag any topic that is trending as well as using your own hashtag to gain more people that will come across your business.
Twitter is a good and smart way to handle your customers and any queries they may have through direct message. Using direct messaging to deal with customer service is a good for a number of reasons such as being able to interact with your customers on a personal level. It also stops people thinking bad of your business if they are reading complaints. Direct messaging also does not have a limit of how many words you can type with. The only downside to direct messages is that the customers can only contact you if you are following them on twitter. 
Using twitter you can invite customers to help you with decisions that you want their opinion on whether it is a new brand idea or what it is they would like to see from your business. The fun way for you to interact with your customers is by creating polls for them to vote with. Polls are only up for twenty four hours so you can add a number of polls over the twenty four hour period. This is also a great way to establish a good relationship with your customers by involving them in decisions. nstagram - Instagram is the newer application to hit the business world. Instagram has a number of very convincing selling points due to their image-centred focus to its interaction opportunities which are increasing daily. Instagram has become increasingly optimal for the communities growth due to them making it easier to scroll through the posts and making it easier for users to tag others in their post and easy for them to tag locations into the posts they are making. Instagram is one of the most fun social media applications around in the modern days. Instagram is not just a social media application, it is a platform where business can use to promote events or even contests. It is also a place where businesses can create a more personalised sense of community for their brand. It is also a place where they can share customer submitted contests. One way to build your businesses community on instagram is to engage with the other people on the application. Engaging with the community means replying to comments on your p
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Social media is a great way to help a business grow in many ways. By using social media to build up your business the more people that start to like, comment or even share your posts the more that your business will grow and reach out to ned customers. The more shares that your business has is more chance of your business going viral to thousands or even better millions of people.
By staying active on your business account and engaging with your customers you are responding to any enquiries they may have quickly and effectively. This is a good example of customer service and positive feedback.
Social media is also a good way for you to keep an eye on the competition. You can see how your competition is doing by looking at their reviews and looking up on their customer service and see how they deal with their customers. Social media also helps you to stay on top of the news in the industry and see what is going on and to see what people are into at certain times so you can sell products and reach out to people of all types and ages.
Social media now has apps that let you order everything online whether it is clothes, toys or even food. You can now download an app that lets you order for over a hundred food places whether it is fast food places, desert places or even starbucks and costa. When ordering on this app you are able to stay in the comfort of your own home and someone will deliver it to your door.
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