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Introduction
This assignment examines the skills and qualities required to work as a bus driver by analysing four job adverts from major UK bus companies. It also includes a self-assessment of my employability using a SWOT analysis to identify my strengths, weaknesses, opportunities, and threats in relation to this career. Finally, the assignment outlines my short- and long-term career goals and a personal development plan designed to support my progression into the role of a professional bus driver.


TASK 1: Comparison of Four Bus Driver Job Adverts 
I looked at four bus driver job adverts from Stagecoach, Arriva, Go-Ahead London, and National Express. Even though the adverts were from different companies, they asked for many similar skills and abilities.

All four adverts said that good customer service is very important. Bus drivers speak to many people every day, so companies want drivers who are polite, friendly, and able to help passengers. They also expect drivers to stay calm when dealing with problems.

Another common skill was good communication. Drivers must explain delays, answer questions, and work with other staff members. Clear communication helps keep passengers safe.

Every advert also talked about safe driving. Some companies want drivers who already have a PCV licence, but others offer training to new people. All adverts said that drivers must follow road rules, drive safely, and complete daily safety checks on the bus.

Time management and reliability were also highlighted. Drivers must follow strict timetables and maintain punctuality to keep services running efficiently. Employers look for individuals who can manage their time well and handle pressure during busy periods.

The adverts were different in a few areas. Some wanted people with experience, while others accept trainees. Some jobs required night shifts or weekend work, and others offered more flexible hours. But overall, the main skills were customer service, communication, safe driving, and reliability.

TASK 2 – Self-Assessment and Employability 
To understand my readiness to become a bus driver, I carried out a simple SWOT analysis.

     

Strengths     
One of my main strengths is that I already hold a full UK driving licence, which shows that I have experience driving on UK roads and following traffic laws. I am also a very punctual person and always aim to arrive early for work, study, or appointments. This is especially important for a bus driver role, where timekeeping is essential.

I believe I have good communication skills, which I regularly use in university and in my current job. I can listen carefully, follow instructions, and speak clearly when needed. I am also a responsible and dependable person who takes duties seriously. This responsibility is not only shown through work and study, but also through my responsibilities toward my family. I help support my family, which has taught me the importance of commitment, patience, and reliability. Knowing that others depend on me motivates me to work hard and take my responsibilities seriously.

In addition, I work full-time as a cleaner, which demonstrates that I am hardworking, disciplined, and able to manage physically demanding work. Balancing full-time work with university and family responsibilities shows strong time management, resilience, and determination—qualities that are very relevant to being a bus driver.


Weaknesses
Despite my strengths, I am aware of some weaknesses. I currently have no experience in bus driving and have never driven large vehicles. This means I will need proper training and practice before I can feel fully confident in this role.

I also have limited experience in formal customer service roles, such as retail or transport-based jobs. While I communicate with people at work and university, I still need to develop professional customer service skills specific to dealing with passengers. Additionally, I
sometimes feel unsure when travelling in unfamiliar areas or learning new routes. However, I recognise this as a skill that can be improved through experience, preparation, and training.

Opportunities
There are many opportunities available to help me achieve my goal. Many bus companies now offer paid PCV training, which allows people without previous experience to become qualified drivers. This removes a major barrier to entry.

I also have opportunities to improve my customer service skills by speaking more confidently with people at work, observing experienced staff, or completing a short online course. My university studies help me develop organisational skills, time management, and effective communication, all of which support my employability.

There is also a strong demand for bus drivers in the UK, which increases my chances of finding employment once I am qualified. Stable employment is particularly important to me because of my family responsibilities, as I want a steady career that allows me to support them reliably.

Threats
Some threats could affect my employability. There is competition for jobs in certain areas, and the work can be tiring due to long shifts or early starts. Balancing work, study, and family responsibilities may sometimes be challenging. However, I am already experienced in managing multiple commitments.

Another potential threat is the rapid development of new technology, such as electric buses and digital ticketing systems. This means I will need to continue learning and adapting throughout my career. I see this more as a challenge than a barrier.

Evidence of Employability
Even though I do not yet have direct experience as a bus driver, I am actively developing strong employability skills. Studying at university demonstrates that I can meet deadlines, work independently, and engage in reflective learning. It also shows commitment and the ability to improve myself over time.

My full-time job as a cleaner provides strong evidence of my reliability and work ethic. I consistently attend work, complete tasks to a high standard, and follow health and safety procedures. My supervisors have described me as hardworking and trustworthy, which are key qualities for any transport-related role.

Managing full-time work, university study, and family responsibilities has helped me develop excellent time management and stress management skills. I have learned how to plan my time carefully, prioritise important tasks, and remain calm under pressure. These skills are particularly relevant for a bus driver, who must stay focused, patient, and professional in busy or stressful situations.


TASK 3 – Employment Goals + Personal Development Plan 

Short-Term Career Goals (Next 6–12 Months)
My short-term goal is to begin PCV training so that I can legally drive buses. I also aim to improve my customer service skills through practice at work and by completing an online course. Learning more about local routes by studying maps and using public transport regularly will help increase my confidence.

Another key aim is to develop confidence in driving larger vehicles through supervised training. During this time, I will continue balancing work, study, and family responsibilities while remaining committed to my long-term career goals.

Long-Term Career Goals (1–5 Years)
My long-term goal is to become a fully qualified and experienced bus driver. Over time, I would like to work on different routes and gain a strong understanding of operations. I also aim to develop leadership skills that could allow me to progress into roles such as Lead Driver, Route Supervisor, or Driver Trainer.

In addition, I want to stay updated with new transport technologies, including electric and hybrid buses. Securing a stable career in public transport will allow me to provide consistent support for my family while continuing personal and professional development.





Personal Development Plan (Basic + Academic)
	Goal
	Actions
	Timeline
	Resources Needed
	How I Will Measure Progress

	Get PCV licence
	Join training, attend lessons, take tests
	3–6 months
	Training provider
	Passing PCV tests

	Improve customer service
	Speak more with customers at work, take online course
	3–6 months
	Online courses
	Better confidence + positive feedback

	Learn local routes
	Study maps, travel on buses, practise navigation
	Ongoing
	Maps, apps
	Able to remember routes

	Gain confidence with large vehicles
	Take lessons with specialist instructors
	3 months
	Driving instructor
	Feeling more confident

	Improve communication
	Join workshops and practise speaking
	2–4 months
	Training materials
	Clear, confident communication
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