[image: Discover University of Wales Trinity Saint David]




Module name: LCHS
Module code: 4003

Student name:Diana Gomes Barbosa
Student ID:2508559

Lecturer’s name: Shepherd Ziko






Table of contents
1. Introduction………………………………………………………
2.Importance of Effective communication……………………………………
3. Importance of Good Administrative Skills………………………………
4. Importance of Working as a Team………………………………………
5. Conclusion ………………………………………………………………...
6. Reference List……………………………………………………………



1. Introduction
This assignment is about Mr Ahmed, a 68-year-old man who has recently been discharged from hospital after having a stroke. He lives with his wife and receives support from a domiciliary care agency three times a day to help with personal care, medication, and meal preparation.  His first language is Bengali, so he understands some English but struggles with complex conversation. The case study highlights the importance of communication, teamwork, and person-centred care when supporting someone with language barriers and complex health needs. His wife speaks fluent English and often communicates with the care team on his behalf. However, it is still important that Mr Ahmed is included in decisions about his own care as much as possible, rather than relying only on his wife. The multidisciplinary team, including the GP, district nurse, and speech and language therapist, all have an important role in supporting his recovery and making sure his needs are met.

2. Importance of effective communication
Effective communication is very important in Mr Ahmed’s care because he does not speak English fluently and sometimes struggles to understand complex conversations. If communication is poor, there is a risk that he may not fully understand his care, treatment, or medication. This can lead to mistakes, confusion, and a lack of involvement in decisions about his own health. Good communication helps ensure that Mr Ahmed feels respected, included, and safe in his care.  
In this case, his wife often speaks to the care team on his behalf, but it is still important that professionals communicate directly with Mr Ahmed whenever possible. The speech and language therapist can support him to communicate in different ways, and family members can also be taught how to communicate more effectively with him. this makes care more person-centred and helps reduce the impact of language barriers. When staff communicate well with both the service user and the family, it helps build trust and makes it easier to plan care that meets the person’s real needs. The Equality Act 2010 is relevant because it protects public sector organisations must make changes in their approach or prevision to ensure that services are accessible to disable people as well as everybody else. In health and social care , this means staff should not assume that  one style of communication will work for everyone provision to ensure that services are for Mr Ahmed, reasonable adjustments could include using simple language, speaking slowly, checking understanding, offering written information in a suitable format, and arranging an interpreter if need, these adjustments help him access services more fairly and allow him to be involved in his own care as much as possible. The patient-centred approach Communication Intervention will provide staff with strategies to facilitate interventions with patients and to minimise agitation associate which considerable will lead to a reduction of agitation, which has the additional significance of increasing patient’s well-being quality of life and satisfaction with care. Empowerment is also important in this case because it means giving Mr Ahmed the confidence, information, and support he needs to make choices about his own life. Even though he has had a stroke, he should still be treated as an individual rights and preferences. Empowering him means listening to him, involving him in care planning, and giving him support that helps him do as much as possible for himself. This can improve his confidence, wellbeing, and independence. Empowerment is linked to person-centred care because it places the service user at centre of the support they receive. In Mr Ahmed’s case, professional should ask about his wishes, respect his cultural background., and make sure he understands the care that is being provided. This is especially important because language barriers can make people feel excluded if staff do not take the time to adapt their approach.
TYPES OF COMMUNICATION PROBLEMS 
. stammer
.cleft palate
. brain injury
.hearing problems 
3. Importance of good administrative skills 
Good administrative skills are very important in Mr Ahmed’s case because he receives support from several different people and services. Accurate record keeping helps to make sure that everyone involved in his care has the correct information and knows what has been done. they help make sure that his support is organized, accurate, and safe. In health and social care., administration includes keeping clear records, include visits, updating care plans, recording medication, and making sure information is shared properly between professionals. In Mr Ahmed’s case this is especially important because he has recently had a stroke, receives support from different workers, and relies on accurate communication between the GP, district nurse, speech and language therapist, and domiciliary carers. This is especially important in Mr Ahmed’s case because a missed home visit has already caused him to miss his health. Good administration helps reduce errors and supports safe care. If records are not kept properly, there is a greater risk of missed visits, medication errors, and confusion about his care needs. When these professionals work together and share information properly, it helps make sure that Mr Ahmed receives joined-up care that meets all his needs. Record keeping is a key part of good administration because it allows staff to monitor Mr Ahmed’s progress understand any changes in his condition, and make sure his care is consistent. Care records should be written clearly accurately, and promptly so that all members of the team can rely on the information. The Data Protection Act 2018 is also important because it sets rules for how personal information should be handled. This means Mr Ahmed’s records must be kept securely, only shared with people who need to know, and used fairly and lawfully. Following these rules helps protect his privacy and ensures his information is managed in a professional way. Good administration also supports safe and person-centred care. For example, if a medication dose is missed, it should be documented and reported to that the issue can be reviewed and prevented from happening again. Proper paperwork, accurate appointment systems, and good handovers between staff all help reduce mistakes. In a case like Mr Ahmed’s where several professionals are involved, strong administrative skills are essential for keeping everything organized and making sure his care remains effective and safe.
4. Importance of working collaboratively
Working collaboratively is another key important in Mr Ahmed’s care because his needs are too complex for one person or one service to manage alone. His care involves the GP, district nurse, domiciliary carers, speech and language therapist, and his wife. When these people work together, they can share important information, agree on goals, and make sure that care is consistent. Collaboration is important because it helps professionals understand the full picture of Mr Ahmed’s health, communication, and daily living needs. For example, the speech and language therapist can advise staff on the best way to communicate with him, while the district nurse can monitor his physical health, and the carers can support him with medication, meals, and personal care. all of whom contribute in different ways and make sure Mr Ahmed receives joined up support. This is especially important after a stroke, as his health, communication, and daily living needs may change over time. Effective collaboration helps professionals respond quickly to problems and avoid confusion. For example, if the district nurse notices change in Mr Ahmed’s condition, this information should be passed to the GP and the care agency so that everyone is aware. Similarly, the speech and language therapist can guide other staff on the best ways to communicate with him. This kind of teamwork improves the quality of care because it makes sure that everyone is working towards the same outcomes and that Mr Ahmed’s needs are being seen as a whole, rather than in separate parts. There are also challenges in multi-agency working, such as poor communication, delayed information sharing, different professional approaches, and confusion over responsibilities. These challenges can be reduced through regular meetings, clear care plans, good handovers, and respectful communication between staff. In Mr Ahmed’s case, collaboration is especially important because a missed home visit already caused a problem with medication. This shows that when professionals do not work closely together, there can be serious consequences for a service user’s safety and wellbeing.
5. Conclusion 
In conclusion, this case study about Mr Ahmed’s care shows how important communication, equality, record keeping, and teamwork are in health and social care. Because Mr Ahmed has a stroke and has communication barriers, professionals must make reasonable adjustments and clear, person-centred communication so that he can be involved in his own care as much as possible. The Equality Act 2010 supports this by making sure services treat disabled people fairly and remove barriers to access. The case also shows that good   why good administration skills are needed to keep records accurate, protect personal information, and reduce the risk of mistakes such as missed visits or delayed medication. In addition, working a collaboratively with Mr Ahmed’s wife, the GP, district nurse, speech and language therapist, and domiciliary carers helps make sure his care his is joined up and effective. Overall, Mr Ahmed’s situation demonstrates that good care depends on clear communication, legal responsibility, teamwork, and respect for the individual. 
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