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Element 1 – Email writing/Advice task
Dear Mr. Moneymaker,

I hope my email finds you well. Recently you visited us to ask us to provide some legal advice concerning the amount of money you should invest in your new start-up company.
Firstly, it would be very useful if you disclosed to me information about the type of business you recently launched, the type of investment you are seeking, and the business plan for that firm in order to assist in determining the best option for you.
Furthermore, I would like to mention that as solicitors, we are not permitted to provide financial advice. Although most of the legal advice we provide has a financial advantage, such as helping you save on taxes or care bills or showing you the best method to pass wealth down through the generations, this is not the same as recommending the most suitable financial solutions for your situation. The Financial Conduct Authority has no authority over advisory services (FCA). This means you may not be able to file a complaint with the Financial Ombudsman Service or Financial Services Compensation Scheme if something goes wrong with your financial decision.
Under section 19 of the Financial Services and Markets Act of 2000 (FSMA 2000), a person may not conduct or appear to conduct regulated activities in the United Kingdom unless authorised or exempt. We consequently collaborate with financial advisors closely. Occasionally, we will refer clients to them and vice versa.
Financial advisors evaluate your specific situation and financial goals before recommending solutions to match your needs. There are two types of financial advisors - independent financial advisers (IFAs) who provide unbiased guidance on all available financial products from all available companies and restricted advisers who provide guidance on a restricted selection of items. They may specialise in a certain field, such as pensions, or they may exclusively provide guidance on goods offered by a select few companies. Generally, it is better to get independent financial guidance so that you can evaluate the greatest variety of advice and solutions.
If solicitors and legal firms do not demonstrate integrity (which is one of the core principles of the SRA Code of Conduct), particularly if they have been dishonest, they may face severe repercussions. These situations are likely to result in a referral to the Solicitors Disciplinary Tribunal (SDT) and, if proven, a severe consequence, such as a ban from practising law.
Please note that the firm is obligated, as are all accounting and legal firms, by the Proceeds of Crime Act of 2002 and the Money Laundering Regulations of 2017 to:
•maintain procedures for identifying clients and beneficial owners of clients;
•maintain records of client identity documents and job performed; 
•report in compliance with applicable laws and regulations.

We are required by law to notify to the National Crime Agency (NCA) any knowledge or suspect of money laundering that is based on reasonable grounds. Every such report must be made in the strictest confidentiality.
In accordance with our legal duties, neither the firm's principals nor its employees may correspond with you or discuss these concerns with you.
Thank you in advance for your cooperation and we look forward to hearing from you.

Kind regards,
Alina Matei

Element 2 – Letter writing task
To all Newly Qualified (NQ) Solicitors,

Believe that all law firms are identical? They aren't. Even ostensibly comparable businesses might have vastly different internal operations.

What is the SRA's code of conduct for Solicitors?
The Code of Conduct describes the professional standards that the SRA and the public require of individuals (solicitors, registered European lawyers, and registered international attorneys) who provide legal services. The legislation accordingly aims to: create a robust, competitive, and highly effective legal market; prioritise quality and client care; and foster a culture in which ethical values and conduct are ingrained.
In this respect, there must be always strict adherence to the following SRA regulations:
1. Maintaining trust and acting fairly
You do not engage in discrimination by allowing your personal beliefs to influence your work relationships and service delivery. Also, you do not take undue advantage of clients or other individuals by misusing your position.
You meet all your obligations within the agreed-upon timeframe or, if no timeframe was given, within a reasonable period and you do not wilfully mislead or attempt to mislead your clients, the court, or others, either via your own actions or omissions or by allowing or being complicit in the actions or omissions of others (including your client).
2. Dispute resolution and proceedings before courts, tribunals and inquiries
You do not mishandle or manipulate evidence, nor do you attempt to do so. You also do not attempt to affect the substance of evidence, such as by fabricating evidence or encouraging witnesses to change their testimony. Also, you do not provide or promise to offer any benefit to witnesses in exchange for their testimony or the outcome of the case.
You claim or provide to the court or others merely arguable arguments, declarations, representations, or submissions and you comply by court directions while valuing time. In addition, you draw the court's attention to relevant instances, legislative provisions, or procedural irregularities that are likely to have a substantial impact on the outcome of the proceedings.
3. Service and competence
You represent clients solely based on instructions from the client or a duly authorised agent. If you have reason to believe the instructions do not adequately reflect the client's desires, you refrain from acting until you are convinced they do. Nonetheless, you are bound to protect your client's best interests. You ensure the quality and timeliness of the service you deliver to your customers. 
While supervising or managing those who provide legal services, you are responsible for their work and properly manage client-facing activities. You ensure that the individuals you oversee have the requisite knowledge, skills, and awareness of legal, ethical, and regulatory obligations to carry out their duties.
4. Client money and asset
Unless they have agreed differently, you must answer to your clients for any financial advantage you realise because of their recommendations. In addition, you safeguard clients' and others' finances and assets.
You may not personally hold client funds, except as permitted by regulation 10.2(b)(vii) of the Authorisation of Persons Regulations, unless you work for an authorised body or an organisation of the kind prescribed under this rule, subject to any requirements prescribed accordingly.
5. Conflict, Confidentiality and Disclosure – Conflicts of interest
You do not act if there is a conflict between your own interests or a serious risk of one.
You do not act in relation to a matter or particular aspect of it if you have a conflict of interest or a significant risk of such a conflict in relation to that matter or aspect, unless: the clients have a substantial common interest in relation to the matter or aspect, as applicable; or the clients are competing for the same objective. 
A clear example of a conflict of interest would be if a member of staff presided over a university committee charged with determining the allocation of monies to be divided across several colleges, including their own.
6. Conflict, Confidentiality ad Disclosure – Confidentiality and disclosure
Unless disclosure is required or permitted by law or the client consents, you keep the business affairs of current and former clients’ secret.
Where you are acting for a client on a matter, you must make the client aware of all information material to the matter of which you are aware, unless: the disclosure of the information is prohibited by legal restrictions imposed in the interests of national security or the prevention of crime; or you have reason to believe that serious physical or mental harm is likely to result from disclosing the information.
You may not represent a client in a matter where that client has an interest adverse to the interest of a current or former client of you or your business or employer for whom you or your business or employer holds confidential information that is material to the matter, unless effective measures have been taken that result in no real risk of disclosure of the confidential information.

Every personnel of the organisation must and will adhere to the SRA Principles. All employees will act in a way that upholds the constitutional principle of the rule of law and the administration of justice in a way that maintains public trust and confidence in the solicitors' profession and in legal services provided by authorised persons, with independence, honesty, and integrity and in a way that promotes equality, diversity, and inclusion; and in the best interests of each client.
I would like to congratulate you all and thank you very much for taking the time to read this letter and following the guidelines.

Kind regards,
Alina Matei
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What is legal funding?

\
A

Legal funding, often known as litigation funding, is the manner by which a client pays

General Cost

Principles
Each party pays their own
litigation fees.
The losing side usually pays

both parties' costs. In
particular, procedural
breaches and/or  party
conduct could result in
judge-imposed sanctions
that severely impair any

costs judgement. Section 36
offers to settle might also
affect cost.

Private Funding
Time-based hourly rates,
disbursements, and VAT
are charged.

Damages-based

agreement
DBAs are contingency fee
agreements between
representatives and
clients (i.e. a fee which is
only payable if a particular
contingency is met).
Payment will. be a
percentage of
compensation.
Representatives are
usually not compensated if
the lawsuit fails.
DBAs can be used in m
controversial busi
since April 2013. (e
criminal and fi
proceedings).

legal bills.

Conditional fee

agreement (CFA)
A CFA is a contract for
advocacy or litigation services
that limits fees and expenses
to certain scenarios. If a
customer loses, he won't have
to pay CFA-covered fees and
expenditures (the conditional

fees). If the client wins, he
must pay all fees and
expenditures, including

conditional fees and a CFA-
specified "victory charge."

If there is a CFA, a success fee
is added to the legal services
cost. It cannot exceed 100%
of the amount that would be
due without CFA.

) Criminal

Legal expenses

insurance
ATE insurance is
purchased after a court
dispute. If a party loses,
ATE insurance pays their
own and their
opponent's expenses.

ATE insurance is
different  from  pre-
purchased before the
event (BTE) insurance,
which can be included in
certain commercial
insurance plans (and
sometimes in  stand-
alone legal expenses
cover) and in private
insurance policies for
households and cars. For
some disputes, it covers
legal fees and
disbursements up to a
maximum.

Legal Aid

Legal Aid now covers
fewer types of claims.
legal aid is
income-based. Most
ivil and family matters
longer qualify for
L aid, but domestic
ence and birth injury
'ms do.

Types of Funding used in Particular Areas of Law

¢ Public Children Law/Care Law: Legal air, Public Funding

° Business Law: Overdraft, Fixed-term Practice Loan, Mortgage, Tax
Loan, VAT Loan, Aset Finance, Factoring/invoice discounting

¢ Residential Conveyancing: Morgage




