Chapter 3 – Methodology 

3:1 - Introduction 
 
The aim of this chapter is to research and identify the most appropriate method of completing the research and to collect the data, then to analyse the results from the answers. This topic will be on mental health within the police, to see if it is effective and being used correctly. There appears to be a gap in officers receiving support for their mental health; however, to argue this, there also appears to be a lack of officers engaging, and the stigma is still present amongst officers, as shown in the previous chapter. The questionnaire survey will be aimed directly at police officers within South Wales Police and will include all ranks and lengths of service. This will allow us to see if there has been an improvement over the years and the perspective of new officers with only a short length of service. Over the years there has been a big improvement, and it has become more recognised and accepted in the police; however, is there still a gap, and do police officers still feel they can accept the support or are comfortable asking senior officers (College of Policing, 2016).
 
 
3:2 – Research Onion
 
The research onion model was created in 2007 by Saunders et al (Thesismind, 2019) to provide a clear structure on how to create a clear structure and shows the importance of research and how to be completed. The research onion is made up of layers; each layer provides the researcher with potential issues that could occur when completing the project. The layers that are used are – research philosophy, research approach, research strategies, research choice, and research time horizon.  (Alturki, 2021).
 
 
3:3 – Research strategy
 
The research strategy that will be used for this study will be completed in a survey questionnaire format. This will be sent out electronically to participants by an electronic survey. The survey will consist of questions that will gather information that will be used as statistical data. This survey will also include a section under each question to allow the participant to provide their own opinions and perceptions after answering the question.
The survey will be completed via Microsoft Forms. This format has been chosen as it appears to be the most effective and easy to access and use for participants. The aim is to receive between 30 and 35 responses from different departments and consisting of different years of service.
The survey will be sent out across different departments, ranks, and roles within South Wales Police. This will provide the best data, as some departments deal with more traumatic incidents than others and will also allow more senior officers to provide evidence if there has been an improvement over the years with how police officers are supported. It will be sent out by many different means; the main way of sending it will be via email to direct people; however, I also intend to use South Wales Police's own website, WhatsApp, and Teams Messenger directly to the person. I feel this needs to be done in many ways to get the correct information from the participant depending on their service and experience. A mixed method is going to be used throughout the survey.
 
 
3:4 – Data collection
 
I have researched several ways to complete the survey. I have looked at different types of ways to collect the data. I have looked at SurveyMonkey and Google Forms; however, I have opted to use Microsoft Forms (Rose, 2024) as I feel this will be the timeliest manner and most effective method of collecting the data, plus the easiest way of analysing the data, which can be exported into an Excel spreadsheet (Mahmutovic, 2022). The survey will consist of 14 core questions relating to the topic. Both open and closed questions, which will aim to take between 10 to 15 minutes to complete the survey. The aim of the closed questions is to get quantitative data; however, there will be an option to provide more information if they wish to elaborate further to obtain qualitative data. The survey is going to be aimed directly at police officers within South Wales Police to obtain further insight into how officers with a variety of service feel regarding their mental health and support that is available and if they feel more is required. The aim of the data collection is to gather an insight into each officer's own personal experience and circumstances around their experiences.
 
3:5- Data Analysis
 
The data from the survey sent out and the data collected will be analysed by Microsoft Forms following each completion of the survey. Following the completion of the survey in a timely manner, this will allow time for the researcher to evaluate the key findings of the results. This will allow the researcher to see a common emerging theme of the data following the results from the survey and potential areas where improvements are needed going forward.
 
 
3:6 – Limitations
 
A time frame for respondents to the questionnaire to be completed by the time frame is going to be 3 weeks. This allows time for officers to respond and take into account officers workloads, shift patterns, and annual leave. This is to ensure that there is enough data and research available from completed surveys. In order to get a full perspective, the survey will be sent out to individuals who are currently employed by South Wales Police, who will provide the best data. This is to prevent it from being sent out by a platform used by South Wales Police to an unknown number of officers to respond to and unknown their length of service or experiences. This could also mean It being sent out to police staff, who would not have necessarily seen any trauma-based incidents, which would mean the response would not be relevant to analyse.
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