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Video Critique and Evaluating the Importance of Communication and Counselling Skills
According to a survey, it is reported that one in five people have consulted a counsellor (British Association for Counselling and Psychotherapy (BACP), 2010). Counselling is described as consulting a person regarding any issues or conflict that disrupt the individual from living their life the way they wish to (McLeod and McLeod, 2011). There are numerous reasons for people requesting counselling, ranging from mental health conditions, distress from a physical health condition, emotional issues for example anger or low self esteem or people dealing with a difficult life event such as bereavement or work-related stress (National Health Service (NHS), 2017). Burnard (2005) explains the importance of counselling as supportive process and offers hope by listening to a person’s issues. From using the correct counselling skills in the correct manner, a patient or clients concerns, and issues can be improved or even no longer effect a person’s life. 
Counselling skills are crucial to perform effective counselling (Burnard, 2005). This will be investigated by analysing and reflectively critiquing a counselling simulation video and evaluating the importance of counselling within the health sector. 
A notable counselling skill is Paraphrasing. This skill is defined as showing your understanding of the client’s situation from listening to their words and rephrasing using your own words (Midwinter and Dickson, 2015). Advantages to this technique are reassuring the client that the counsellor hears and understands what the client is saying. It can be a useful opportunity for a counsellor to explain they do not comprehend to recognise the client’s statements.  This ensures the counsellor and client are in sync with the situation (Blonna and Watter, 2005). Comparing this to the simulation video, it is clear the counsellor used paraphrasing effectively to assure the client the counsellor understands the situation. An example of this is where the counsellor recites back the way the client suggested they are feeling although with the use of their own words. This resulted in the client and counsellor being within understanding of each other throughout the counselling session without any confusion. 
The skill of reflection is explained as mirroring back, where a counsellor will mirror a client’s thoughts, feelings, beliefs or values (Steadmon and Dallos, 2009). This technique allows clients to feel understood by the counsellor if the counsellor reflects the client’s feelings, thoughts beliefs or values ([A]Nelson-Jones, 2016). Reflection was used a skill within the simulation video. The counsellor assured to reflect on the client’s feelings by acknowledging their emotions and mirroring back by repeating how they feel although cooperating paraphrasing. As a result, the client recognised the counsellor understood their feelings to the issue at hand. 
Open ended questions are described as allowing clients to share their perspectives without the limitation of options unlike closed questions ([B] Nelson-Jones, 2013). An example of this being used within the counselling simulation is in the initial meeting of the session where the counsellor asked about why the client had come to the counselling session. This allowed the counsellor to gain knowledge of the client’s issues and for the client to speak freely about the issues they are experiencing. 
Culley and Bond (2011) depicts summarising as a method for collecting aspects of what the client has said throughout the session and allows the counsellor to provide order and an overview to the situation. This is a useful technique, especially when clients feel confused as it brings order to the situation. It allows the client to recognise that the counsellor is listening to them (Freshwater, 2003). It is clear summarising was used as a skill within the simulated counselling video, where the counsellor gave an account of the issue being discussed, alongside depicting how the client felt allowing the client to recognise an order to how and why they felt that particular way. 
Listening is essential to counselling and there are specific skills for listening within counselling. Active listening is listening to the client with purpose and using communication to show the client that the counsellor is listening (Culley and Bond, 2011). This is widely used in the counselling simulation videos. It is noticeable where the client is speaking, the counsellor uses active listening by assuring to regularly nod their head in understanding, alongside small comments such as ‘yes’ or ‘I understand’. This allowed the client to recognise the counsellor was listening to what they are saying. 
Person centred theory is a non-judgemental method where the client is at the centre of the healing process (Mearns, Thorne and McLeod, 2013). The theory focuses upon the idea that the client knows what is best as “It is the client who knows what hurts” ((A) Rogers, 2012, p.146). 
Rogers (B) (1942) states there are three core conditions to counselling. These are Congruence, Unconditional Positive Regard and Empathy. Congruence is depicted as a state of genuineness. Rogers (B) (1942) describes congruence as the most important attributing factor to counselling. Empathy is described as understanding the client’s experiences without being sympathetic. This method is considered a quality needed to develop into a good counsellor ((B) Rogers, 1942). Thirdly, unconditional positive regard is stated as a non-judgemental and accepting method to make the client feel worthy.  Through showing a positive acceptance, there is likely to be a change or therapeutic movement ((C) Rogers, 1980). 
From comparing the core conditions to the simulating counselling video, it is clear the counsellor used aspects of the core conditions by depicting as genuine, empathetic and providing a non-judgemental attitude throughout the session.
Person centred skills are crucial to the nursing environment. The skills and methods behind person centred theory are attributing factors to what nurses in the health care sector deal with daily. Nurses provide patients with counselling when in a problematic situation such as bereavement, mental or physical illness. Counselling skills are used by nurses on patients in need as part of their career (McCormack and McCance, 2016)
To conclude, it is clear to see by analysing counselling skills and comparing to a simulated situation, the benefits of counselling skills are substantial. There are a range of counselling techniques used throughout counselling that benefit the counsellor alongside the client. The theory’s and skills discussed are crucial to counselling in all aspects of the health care sector including nursing due to the vulnerability of patients in need. 
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