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[bookmark: _Toc242104165]Introduction
This report focuses on the redesign of the WellCare Connect website using User Interface (UI) and User Experience (UX) design principles. The purpose of the project is to create a clear, accessible and user-friendly healthcare website that enables users to find information, locate doctors and book appointments more easily. The report examines the current website issues and proposes design solutions to improve navigation, visual consistency, accessibility and access to healthcare services. The design process includes creating a mood board to establish the visual style, developing wireframes to plan the layout of five key pages, and using Inkscape to create an interactive prototype demonstrating the proposed website design. The report also explores responsive design and its implications for user experience and mobile sales in e-commerce websites. This is important because users access websites through different devices, including desktop computers, tablets and mobile phones. A responsive layout can help ensure that content and interactive elements remain usable across different screen sizes. The significance of this project is to demonstrate how a structured design process can address user needs and support WellCare Connects objectives. The final design aims to provide a more organised online experience, improve access to important healthcare information and make key services easier to identify. The report concludes by reflecting on the design process and how the mood board and wireframes influenced the final prototype.
[bookmark: _Toc242104166]2.0 WellCare Connect Website Redesign
The aim of the WellCare Connect website redesign is to make the website easier to understand and use. A healthcare website should help visitors find important information without unnecessary difficulty. The redesign focuses on navigation, appearance, accessibility and access to healthcare services.
[bookmark: _Toc242104167]2.1 CURRENT WEBSITE ISSUES
 One issue to consider is website navigation. If links are not clearly organised, users may struggle to find pages such as Services, Contact or About Us. This can make the website confusing, especially for visitors who are using it for the first time.
Another issue is the way information is presented. Too much text, inconsistent spacing or poorly arranged sections can make a page difficult to read. Healthcare websites need clear headings and organised content so users can find the information they need quickly.
Appointment booking is another important area. Users should be able to identify how to book an appointment without searching through several pages. If booking options are difficult to locate or the steps are unclear, visitors may become frustrated and leave the website before completing the task.
Accessibility must also be considered. Small text, weak colour contrast and unclear buttons can make a website harder to use for people with visual impairments or other access needs. Important controls should be easy to recognise and use.
Mobile responsiveness is also important because many users access websites on their phones. If the layout does not adjust to smaller screens, text and buttons may become difficult to read or select. This can affect the overall user experience.
Finally, the website needs to present information in a way that builds trust. Clear contact details, consistent design and easy-to-understand information can help visitors feel more confident when using online healthcare services.
[bookmark: _Toc242104168]Accessibility, trust and personalisation are also considered as key design aspect. Clearly defined hierarchy, legible content, consistent controls and visible support information can boost confidence [1]. The dashboard is a future-facing patient-management layer that will add personalised reminders, appointments, records and recommendations. The analysis also acknowledges that access and trust can't be achieved through colour and layout alone. They need content that is understandable, interaction that is predictable, visible support, and consistent feedback. These decisions are significant as they might include diverse digital confidence levels and access requirements among healthcare users. The redesign meets these needs head-on . [17]
2.2 Proposed Redesign Solutions
To improve navigation, the redesigned WellCare Connect website uses a clear menu with links to Home, About Us, Services, Contact and How Do I. Keeping these links in a consistent position helps users move between the main pages more easily.
The visual design uses a consistent colour palette and typography. Blue and teal provide a calm, professional appearance, while clear headings and spacing help separate different sections. Healthcare images are used to make the pages more welcoming, but they should not distract from important information.
The Home page includes a search bar to help users find information more quickly. Buttons such as “Book Appointment” and “Find a Doctor” make key actions easier to identify. These features should be labelled clearly and placed where users can find them without difficulty.
The design also includes separate pages for Services and Contact, allowing information to be organised by purpose. The How Do I page is intended to guide users through common tasks, such as finding a doctor or booking an appointment.
To support accessibility, the design should use readable text, sufficient colour contrast and clearly identifiable controls. The layout should also be adapted for mobile screens so that content remains easy to read and buttons are large enough to select comfortably.
Overall, these proposed changes aim to make WellCare Connect easier to navigate and more consistent across its pages. The design provides a clearer structure for users to access healthcare information and services.
[bookmark: _Toc242104170]3.0 Responsive Design Implementation
Responsive design allows a website to adjust its layout to different screen sizes, including desktop computers, tablets and mobile phones. It helps users access information without needing to zoom in or scroll across the page. For the WellCare Connect redesign, responsive design is important because users need to find healthcare information and access services using different devices.
3.1 IMPLICATIONS OF RESPONSIVE DESIGN FOR USER EXPERIENCE     
Responsive design can improve user experience by making a website easier to read and navigate. Text, images, menus and buttons should adjust to fit the screen. For example, a navigation menu may change into a smaller menu on a mobile phone. Clear headings, readable text and accessible buttons help users find information more easily. A consistent layout across devices can also make the website easier to understand.
3.2  IMPLICATION OF RESPONSIVE DESIGN FOR INCREASING MOBILE SALES
Responsive design can help businesses increase mobile sales by making online shopping easier for customers using smartphones. Product information, prices and checkout buttons should be clearly displayed on smaller screens. If customers can browse products and complete payments without difficulty, they may be more likely to finish their purchases. However, responsive design alone does not guarantee increased sales; product quality, pricing, trust and the checkout process also influence customers’ decisions.
3.3 IMPLICATIONS OF RESPONSIVE DESIGN IN E-COMMERCE WEBSITES FOR IMPROVING USER EXPERIENCE
In e-commerce websites, responsive design helps customers browse products, compare prices and read descriptions on different devices. Images should resize correctly, and important information should remain visible. Search tools and filters should also be easy to use on mobile screens. These features reduce frustration and help customers find suitable products. Although WellCare Connect is a healthcare website rather than a typical online shop, the same principles can help users search for doctors, explore services and access appointment information.
3.4  IMPLICATIONS OF RESPONSIVE DESIGN IN E-COMMERCE WEBSITES FOR INCREASING MOBILE SALES 
A responsive e-commerce website can support mobile sales by making the journey from browsing to checkout simple and convenient. Customers should be able to select products, enter their details and complete payments using a mobile device. Complicated forms, slow-loading pages and buttons that are difficult to tap may cause customers to leave before purchasing. For WellCare Connect, the equivalent goal is to make tasks such as finding a doctor and booking an appointment straightforward on mobile devices. Overall, responsive design supports accessibility, convenience and a more consistent experience across devices.
4.0 IMPLEMENTATION SECTION
This section explains how the mood board and wireframes were used to develop the WellCare Connect website design. The work was planned in stages, starting with the visual style and then moving to the page layouts and final website screens. This helped keep the design organised and consistent.
4.1 MOOD BOARD


[image: ]
The mood board was created to decide the appearance of the website before designing the pages. It included the colour palette, typography, healthcare images, icons and examples of user interface elements. Navy blue, healthcare blue, teal, white and soft grey were selected to create a calm and professional healthcare style. Poppins was chosen as the main font because it is clear and modern. The mood board also included examples of navigation, search bars and appointment features.
4.2 WIREFRAME SCREENSHOT
1- HOMEPAGE 
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2 – ABOUT US
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3-SERVICES
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4-CONTACT
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5- HOW DO I
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The wireframes were created to plan the structure of five important website pages. They showed where the navigation menu, headings, images, forms, buttons and other elements would be placed. The wireframes focused on layout and functionality before adding the final colours and images. This made it easier to organise information and decide which features users would need on each page[1].
4.3 WEBSITE DESIGN SCREENSHOTS
1  HOME PAGE
[image: ]

PAGE2 ABOUT US 
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PAGE 4 CONTACT 
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PAGE 5 HOW DO I
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 The website designs developed the wireframes by adding the selected colours, typography, healthcare images and interface elements. The homepage includes a search bar, navigation menu and buttons for important actions. Other pages organise services and healthcare information according to their purpose. The designs were prepared in Inkscape as part of the website prototype. The screenshots provide evidence of the design work completed.

4.4 HOW THE MOOD BOARD AND WIREFRAMES INFLUENCED THE DESIGN
The mood board helped maintain a consistent visual style across the website, while the wireframes provided a clear structure for each page. Using both resources helped connect the original design ideas to the final screens. The planned colours, font and images made the pages look related, while the wireframes helped place important features where users could find them. Accessibility was also considered through readable text, clear headings and identifiable buttons. These choices support the aim of making WellCare Connect easier to understand and navigate.
5.0 CONCLUSION
This report has explained the redesign of the WellCare Connect website using UI and UX design principles. The main aim was to create a website that is easier to understand, navigate and use when accessing healthcare information and services. The report considered possible website issues, including navigation, accessibility, presentation of information and mobile usability, and suggested design solutions to address them.
The project followed a design process that included creating a mood board, developing five wireframes and producing website designs in Inkscape. The mood board helped establish the colours, typography, images and interface style. The wireframes helped organise the layout of the Homepage, Find a Doctor, Book an Appointment, Services and Patient Portal pages before the final visual design was added.
Responsive design was also discussed because users may access healthcare websites through different devices. A website should keep its information readable and its controls usable on mobile phones, tablets and computers. Accessibility guidance, such as the Web Content Accessibility Guidelines, can help designers consider different user needs.[2]
Overall, this project has shown how planning and consistent design choices can support a clearer website experience. The proposed design aims to help users find healthcare information and complete common tasks more easily. Further usability testing across different devices would be needed to identify problems and confirm how well the final design meets users’ needs.
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