Chapter 4 – Data Analysis and Findings

4.1 Introduction 

The previous chapter outlined the primary method that was being used to gather quantitative data regarding to the objective of this research proposal, “Police Officer Safety and Well Being within UK Police Forces”.
This chapter of the dissertation will look at the results of the survey that was completed by serving officers and staff within one of the UK Police Forces. The information has been gathered and analysed and the findings of this will be outlined within. 
Appendix A will provide a blank copy of the survey questions that was released to the targeted participants for research purposes. The survey was sent through various chat groups to achieve the largest volume of respondents. 

4.2 Aims & Objectives

The aims and objectives of this chapter is to find common themes and links, if any, to prior research completed around the research proposal. By comparing the data collated from the survey it can be ascertained if the current research discussed in the Literature review is accurate and up to date. 
This chapter will identify themes related to the literature review and if these are accurate. 

4.3 The Survey 

The survey was completed a total number of 36 times. Each respondent has completed the survey once and has completed this knowing that the information they have provided will be used for research purposes and then deleted. All respondents are anonymous and their details are not stored. 

4.4 Data Analysis 

Data Analysis is described as the process of gathering, shaping and analysing information by using various practices and techniques (Datapine, 2023). The methods used for this chapter will be based around both qualitative and quantitative research. From the results of the data, 3 clear themes were identified. 


4.5 Theme 1 – The Carrying of Taser and Officer Safety 

Prior research from the National Police Chiefs Council (NPCC) found from their survey released to 40,000 serving police officers and staff that 60 percent of the participants felt that being equipped with Taser felt them being able to conduct their duties more safely (NPCC, 2020).
From the results of the survey, it was found that 44 percent of respondents were equipped with Taser. However, when looked at further, only 30 percent stated that they felt safer conducting their duties with Taser whilst 6 percent that they felt safer some of the time. 
Interestingly, from the results, 44 percent of respondents stated that they were not equipped with Taser but felt that carrying this would lead them to feel safer whilst conducting their duties. 
From the results, this proves that research from Cotton (2022) indicates that officers feel safer when able to conduct their duties whilst equipped with Taser (Cotton, 2022).

4.6 Theme 2 – Single Crewed or Double Crewed 

From the literature review, It was found that 22 percent of officers in England and Wales still attend incidents whilst they are single crewed (Ellit-Davies, 2020). It is believed that this is down to two reasons; public perception (Ellit-Davies, 2020) and costing (Houdmont, 2019).
77 percent of respondents stated that they are single crewed for almost every shift to which they work, whilst only 5 percent stated that they will always be double crewed to perform their duties. 
94 percent of respondents indicated that they felt safer whilst double crewed and 97 percent felt that being double crewed was much more productive over the single crewed option. 
The results show that despite prior research suggesting that a single crewed officer being able to cover a larger area and attend more incidents than a double crewed unit, it is clear that officers believe that being double crewed is not only more productive but keeps them much safer whilst conducting their duties. 

4.7 Theme 3 – Officer Assaults & Well Being

Being a Police officer means that you are often called to attend incidents in some of the most crime afflicted areas where you must deal with violent and dangerous individuals. Many of these individuals hold no respect for the law or the officers who uphold this. 
Assaults on police officers have risen consistently over the last decade and shown no signs of stopping (Statistics, 2020).
From the results of the survey; 19 percent of respondents stated that they had been assaulted once during the course of their career. 33 percent stated that they had been assaulted more than once and 25 percent stated that they had been the victim of an assault over three times throughout their career. 
This becomes even more a cause for concern when looking at the length of service in which the respondents have served. 83 percent of respondents have served between 1 and 5 years in the force.
This has been proven to lead to huge mental health implications for officers and staff (OscarKilo, 2023). 
61 percent of respondents stated that during their career they had experienced some kind of mental health issue. 22 percent of which stated the help they received during this time was appropriate and felt supported by the organisation. 
A further 22 percent stated that whilst they believed they were supported by the police during this, the help could have been better. Worryingly, 5 percent stated they had received no support and 13 percent stating that the help they received did not meet their expectations in any way.
Further to this, 25 percent of officers stated that they needed time away from work following this to recover whilst 44 percent stated that they felt they could handle this and needed no time away from work.
This theme identifies that officer assaults are still happening on a much larger scale than acceptable, causing concerns regarding officers mental health. However, it appears that the number of officers taking time from work as a result of this seems to be lower than first thought. Worryingly, Does this mean that assaults are becoming all too common and deemed as part of the job?

4.8 Conclusion

To conclude, a survey was created and sent to serving police officers and staff within a local force. The survey was completed by 36 respondents and then data has been collected and analysed. 
From this, three main themes were identified; The use of Taser and officer safety, single crewing over double crewing and officer assaults and wellbeing. 
It was found that officers carrying Taser feel safer whilst conducting their duties and those who do not carry this are looking to be equipped with this in the future for that reason. Further to this it was found that officers believe double crewing to be much more effective when attending calls and also keeps them much safer whilst conducting their duties. 
Finally, officers are still clearly being assaulted whilst conducting their duties and this leads to mental health issues. However, from the results, it appears that officers are not taking as much time from work as first thought. Worryingly, this may be down to the fact that officer assaults are becoming part of the job and being accepted by officers. 
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