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Evaluate the effectiveness of the Public Service response to a terrorist attack.
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This assignment it will be evaluating how effective the public services are in response to a terrorist attack. By describing and explaining the public services involved during a terrorist attack. Looking at the issues of public services collaborating and how they may affect the public. Then moving onto looking at a terrorist attack with the events building up to the event. Finally, reviewing if the emergency services could’ve done more to prevent the attack.

Firstly, in the event of a terrorist attack the home office will have the police, fire and ambulance services ready to assist and aid. The home office organises training drills for the services to respond in the event of a terrorist attack they’re prepared, as per Home Office (2023 A). This allows the emergency services to be as time effective as possible as when a terrorist attack occurs every second counts. If the services are able to be at the location sooner, it will effectively mean more lives can be saved and the victims can be supported sooner.

As well as this the police have counter terrorism units known as CTU’s who work together every day to challenge the danger of terrorism, with a variety of officers who would come to investigate the scene of an attack. The main headquarters of the CTU works on plans, policies, procedures and agendas for the UK government and a variety of other services. The headquarters acts as a vocal point for its Operations Centre, which is countrywide (Counter Terrorism Policing, 2023). By having specific agencies such as a CTU work in both active and standby roles it allows the services to be able to work in unison. Giving the services a clear vision as there is a chain of command which can give necessary instruction to coordinate the services in the event of a terrorist attack.

Next to be discussed is the issues related to emergency services collaborating. If there are too many agencies involved with strategies it will make it harder for those involved to be as effective or clear about what is to be done. The emergency services will have to review how effective sharing information is regularly to ensure that the standards don’t drop, otherwise there could be unrelated information being passed around making effective decision making impossible. The Emergency Services are currently using a system called Emergency Services Network which will make the the old Airwave service obsolete (Home Office, 2023 B).
However, the predicted overall cost is £9.3billion to create and maintain this system until 2037 (House of Commons, 2019). While this is an effective tool as it allows the services to communicate with those who are on and off the site of an incident, it is a very costly system that the UK government has funded in order to function. 

The emergency services must work in harmony towards one and other, otherwise it will make collaborating ineffective, so they must have a professional but positive relationship. If there is too much information exchanged then it may overwhelm the services, so they will need to decide what is information is relevant to a scenario and what isn’t. Ineffective communication shortly after an incident may delay the services as there are more channels of communication to get a precise message across, meaning those who need aid would have to wait longer to be assisted.If there isn’t a clear chain of command then there could be a power struggle between the agencies.

On 22 May 2017 at the Manchester Arena was host to the singer Ariana Grande, this event had 14,000 fans present on the day. That day the gates opened at 6pm for her event and Ariana Grande began her performance at 9pm. Just before 10:30pm the show was almost finished, and people started to leave (Manchester Arena Inquiry, 2021). Salman Abedi was a 22-year-old man who committed the attack on the Arena. Leaving the country regularly at 16 years old to go to Libya along with his father to fight against Gaddafi rule (BBC News, 2017) Hashem Abedi did not commit a suicide bombing himself but aided Salman and had been found guilty for “22 counts of murder, attempted murder and conspiracy to cause an explosion to endanger life” (Greater Manchester Police, 2020). He persuaded associates to buy chemicals and other materials to make the bomb and practice models along with a car to store equipment while he was away in Libya. (Greater Manchester Police, 2020). It was a failure of the government and MI5 that Mr Salman Abedi wasn’t monitored closer as he was a person of interest considering he was travelling regularly to a war zone to fight. It was also a failure by the police that Hashem Abedi was able to buy the chemicals without detection.

On the day of the attack Mr Abedi arrived at Mr Victoria Station at 8:30pm. He then proceeds to hide in the toilets at 8:40pm, before leaving 8 minutes later. The PCSO’s miss Mr Abedi by almost a minute when they investigate the toilets. At 8:51pm Mr Abedi goes to the City room and leaves after, he goes back to the City Room (until people start to leave the show) at 9:29pm. The on-duty officers come back from their break at 9:36pm, a pedestrian reports Abedi to security who try to contact radio control, but the comms was busy at the time recorded 10:15pm. Finally, at 10:31pm the device in Mr Abedi’s possession was detonated (ITV, 2022). While there was security at the event, clearly it was not as effective at dealing with any potential threats once they were recognised. As there were reports to security at the time about a person of interest but the security didn’t push it further even as a precaution. Not forgetting that he had been continually walking in and around the arena close by long before the attack, so it was a failure from both security and the police that Mr Abedi had not been picked up as a person of interest at the time.

To conclude, the emergency services currently have good procedures and protocols to be proactive in the event of a terrorist attack. However, the Manchester Bombing showed that there is still a level of improvement for the services to consider both at the time and in the future.
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