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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Vulnerability is defined by the National Police Chiefs’ Council (2023) as: “A person is vulnerable if, because of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation.” This definition is crucial as it highlights that when an individual is vulnerable, a different approach is required by officers to safeguard them and manage dynamic incidents appropriately. The college of policing (2020) outlines a national action plan for dealing with vulnerability-related risks in policing, which provides police officers a guide on how to effectively deal with vulnerable people. This is implemented through seven key themes, the first being early intervention and prevention. In this incident, I attended below, I dealt with a female who was bed-bound with no feeling in her arms, preventing her from protecting herself as she dealt with on-going abuse by her neighbour. On one occasion, the neighbour has entered the address making verbal threats towards the vulnerable victim.

Before, arriving at the address, I reviewed the markers for the victim and saw there was a marker for vulnerability marker. Although, it did not provide further details, I understood that this victim might require additional support. Upon arriving at the address, I contacted the victim.  I was brought into the address by her caretaker. The victim was visibly bed bound, and the caretaker that was assisting her informed me she was suffering with neurological damage, which left her unable to use her fingers, hands or feet. The victim was able to communicate verbally, and I was informed by a medical professional before attending that the victim has mental capacity to express her own views. Ensuring that a vulnerable person has capacity to understand and represent their views is important, as officers need to assess whether further support is required from an appropriate adult, or medical professional before obtaining an account from a victim.

Under the Mental Capacity Act (2005) (MCA), an individuals’ mental capacity can be influenced by a condition or behaviour, leading others to make assumptions about their capacity. According to Section 1 of the MCA (2005), officers must assume that a person has capacity unless there is evidence to suggest otherwise. I confirmed this by communicating with the victim on arrival at the address, ensuring that they were able to understand why I was at the address, and that an account of the incident needed to be obtained from them for a prosecution. The college of policing (2016) notes that officers can assess capacity by determining whether the person, understands, retains and communicates information. I applied this in practise by asking the victim open questions such as, “What happened?”. This open question provides the victim to fully provide information about the incident and reflect on the incident by conveying the impact that it has on them. The victim conveyed the fear she felt for her own safety, as she is unable to protect herself due to her condition.

Following the brief account, the victim expressing her desire to make a formal complaint in the form of a written statement. At this stage, I knew I had to conduct a needs assessment to ensure that the vulnerable victim could provide her statement and attend court with additional support, which would be required. Right 4 of the victims’ code stipulates that victims should have their needs assessed to ensure they receive the necessary support while entering the criminal justice system. Research from HMICFRS (2023) show that poor management of victims’ needs during initial contact dan lead to issues later, such as difficulties in providing in evidence in court. I developed a needs assessment by asking the victim and her family present who was present about the needs of the victim, so that the victim could attend court. I asked questions about the victims condition, and whether measures would need to be put in place to ensure court attendance, and what additional support would be required for the victim to provide a statement.

I was able to develop a needs assessment by asking the vulnerable female questions with a family member present. I ensured that the questions were short, and that if clarification was needed, the family member could assist.  The needs assessment entailed requesting information from the victim about their condition, and where there would be any difficulties in providing a statement. I knew I had to consider different approaches in this matter, as it would be difficult to obtain a statement without considering the vulnerabilities of the victim. 

After asking these questions, I was able to conduct the needs assessment by gathering information from the victim. By finding out this information, I knew that the victim would be eligible for “Special Measures” at court. Special measures are not always guaranteed, it is the officers duty to identify the need for special measures, and apply to the Crown Prosecution Service (CPS). Therefore, it was important to manage the victims’ expectations when discussing these measures. Special measures allow individuals with vulnerabilities to provide their evidence through alternative means. I considered using an Achieve Best Evidence (ABE) interview, which allows victims with mobility difficulties to give their evidence comfortably, often from their own home.  An ABE intercview can be recorded and placed in court, which would be effective in this scenario as the victim is bed-bound, therefore they would be unable to physically attend court. The victim would be able to take breaks and remain comfortable while providing an account of the incident. 

However, there is a limitation of using an ABE interview. I am not an ABE trained officers, which means that I cannot conduct an ABE interview. I would need to request an ABE trained officer to assist with this case, which could lead to delays in the evidence gathering process. I discussed the delays in the process with the victim to manage her expectations. Additionally, the complexity of the subject in this incident suffering with mental health issues, making an arrest an inappropriate form of action, as it would make the situation worse. 

While I managed the delays in the interview process. I initiated a safeguarding plan to ensure the victim could remain safe in her address while we wait for an ABE trained officer to assist. The victim already had a 24-hour care plan, which meant nurses would be at the address on a scheduled timetable. This mitigated any immediate risk to the victim. I collaborated with the victim’s housing provider, and medical staff in charge of her care to create a tailored safety plan, ensuring that there was a person with her, or monitoring her needs to ensure that the victim is not left alone at her home address. The address is kept locked, and secured so no unknown person can enter the premises. As a part of the plan, I looked to speak with housing management to install CCTV at the premises, and a ring doorbell, as there was no surveillance at the address. The objective was to ensure that any further incidents with the neighbour can be captured for evidence. 


Evidence collection was challenging in this case. With no CCTV and no immediate statement from the victim, it became one person’s word against the others. I knew I had to explore other sources of evidence. Fortunately, the nurse present at the time of the incident witnessed the confrontation, and I obtained a witness statement. Which became crucial to building a case.

In additional to investigating the incident, it was vital to ensure that the victim received on going support, and that support agencies were aware of this incident. I completed an “Adult at Risk” Public Protection Notification (PPN). This notification gets sent to partner agencies to provide additional support, particularly to make them aware of the victims’ vulnerabilities, and mental health concerns that have been raised in discussion, which has started to deteriorate due to the neighbours harassment towards the victim. 

To address the perpetrator’s behaviour, I issued a community resolution. Given the neighbour’s mental health issues, an arrest was not appropriate. The resolution included conditions prohibited the neighbour from contacting the victim directly or indirectly, as they lived in the same flat building. I kept the conditions realistic to ensure compliance. The subject signed the document. 


In conclusion, I put in place a safeguarding plan for the victim, which included an action plan for housing to ensure that the victim is regularly monitored, and the property is secured so that no unknown person can enter the address. I made support and partner agencies aware of the on-going mental health concerns of the victim, so that support can be put in place for the victims’ mental health. A community resolution was issued to the perpetrator with set conditions, and if these conditions were breached then further action could be taken against the subject. This case highlights the challenges when working with vulnerable people. Particularly, in gathering evidence and maintaining victim engagement with ongoing delays such as ABE interviews. Moving forward, I aim to pursue training in ABE interviews to better assist vulnerable victims and reduce delays, which will help in improving victim satisfaction. 
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Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In July 2021, the United Kingdom government aimed to address violence against women and girls (VAWG) by implementing a strategy focussed on tackling domestic abuse. This strategy prioritizes the prevention of harm towards women and girls, aiming to stop them from becoming victims by addressing issues within education. It seeks to educate the youth about boundaries and promote societal change. Furthermore, the strategy emphasizes the importance of adequately addressing perpetrators and ensuring that action is taken when reports are made to the police.  The report highlights the need for victims of domestic violence to receive support through the criminal justice process. Additionally, it notes that many victims believe certain incidents are not worth reporting. According to VAWG, as of March 2020, only 16% of rape victims reported incidents to the police, primarily due to the belief that the police would not assist them or that reporting would be humiliating. The National Police Chiefs’ council indicates that in 2020, a woman was killed by a man every three years in the United Kingdom. The Office for National Statistics (2023) reports that domestic, related crimes accounted for 16.2% of all crimes in the United Kingdom in 2023. 

I recently responded to an incident involving a male breaching his bail conditions by approaching a victim’s home. The victim was the subjects’ ex-partner, and there were conditions in place from the court due to previous incidents. One of these conditions being for the subject to not attend the victims’ home address. The situation escalated when it was reported that the male had forced entry into the residence and texted the female claiming that he had a knife. Upon arriving at the address , I learned from the Force Control Room that the female had locked herself in a car across the street to safeguard herself from the subject. Given the threat posed by the male having a knife in his possession. I requested further assistance from other units, including firearms units and taser units, as I was not a taser carrying officer. When all the units arrived, the victim was spoken to and provided with initial safeguarding advice. When all the units had arrived at the scene, I had to temporarily leave the victim ensuring that she was safe in her vehicle. Another office remained with the victim, while firearms officers, and taser carrying officers conducted a search of the victims’ premises to locate the male. The male had left the address, prompting all the units to conduct an extensive area search of the local area. The knife was located inside of the address, and it was confirmed by the victim that this was the knife the male had on entry at the address. This indicated to officers that he was in the local area without a knife, which reduced risk to the local public. 

At this stage, arrest enquiries had to be conducted for the male, and I needed to begin gathering evidence as other units were allocated the task of locating the male. I started this process by completing a Domestic Abuse, Stalking and harassment (DASH) form with the victim. The DASH form is a critical component in a domestic incident, where police officers are involved as it provides officers to ask questions toa victim to obtain more of an understand of the relationship and the history of it from the victims’ perspective. Which is helpful in developing an understanding, and potentially further offences. For example, in this incident by asking the questions to the victim, I was able to identify elements of coercive and controlling behaviour by asking one of the questions on the form “Does this person control everything you do or are they excessively jealous”. The victim affirmed this, stating that the subject would take her phone, keys, and bank card, locking her out of the house. She expressed that had no say in who could enter her home. She felt trapped and had no independence.  

Understanding the legislative context was essential, as I needed to accumulate evidence from the victim to be able to take positive action and substantiate the offence of coercive and controlling behaviour.  The serious Crime Act (2015), Section 76a, defines coercive and controlling behaviour as behaviour where “a person reputedly or continuous engages in behaviour towards another person that is controlling and coercive”.  This definition highlights that such behaviour goes beyond physical violence, as it significantly impacts victim by stripping away their liberty and freedom, isolating them from support systems, exploiting their resources for the perpetrator’s gain and depriving them of their independence. In this incident, the victim felt her independence was completely taken away from her by the perpetrator. 

A study from Stewarts Law (2023) indicates that coercive control is notoriously difficult to prove, as it heavily relies on impactful statements from the victim that convey their thoughts and feelings. A victim’s statement can provide critical information about potential witnesses, key incidents, and other evidential leads. Coercive and controlling behaviour typically arises from a pattern of behaviour rather than a single incident. When taking the victim’s statement, I asked questions to the victim that were open-ended questions such as “Describe your relationship with your ex-partner”. This approach allowed the victim to reflect on their relationship, during which the victim began openly discussing the controlling behaviour, including examples of how the male would manage her finances by having access to her bank account and pin information. Documenting this was crucial, as it shed a light on the emotional and psychological manipulation of the victim, and the suffering the victim faced during their relationship. I was able to document all this information by beginning the statement writing process with the victim. This would be key evidence. 

Encouraging the victim to reflect on her feelings revealed that she felt isolated during their relationship. She explained how the offender controlled her access to money for fuel, limiting her ability to leave or visit certain places.  Through this reflection, the victim recognized the unhealthy relationship. I continued to ask open-ended questions while taking the statement and probed further into how the behaviour affected her daily life. Although the victim did not express feeling threatened, it was important to document how the offender’s behaviour several impacted her mental health and daily activities.  For instance, she reported changing her habits by keeping her phone on silent to avoid alerting the offender and had hiding spots for her keys and other personal items, illustrating the extent of her distress.

Statistics from the Office for National Statistics (2023) reveal that only 34% of domestic abuse-related crimes involving violence against a person, with 43,774 recorded offences of coercive and controlling behaviour in England and Wales. These statistics underscore the importance of police officers identifying elements of coercive control during the disclosure phase with victims. It is crucial for officers to ask about the victim’s relationship and identify coercive or controlling behaviours through discussions about their history.

Following the statement, the next step was to locate the offender, as he posed a high risk to himself and the victim. The male has now classified as a high-risk missing person. By designating the perpetrator as a high-risk missing person, which was approved by the inspector, I could use further resources such as social media, and additional units for searches, and tools to ping his phone to find his location.

I arrived with other units at a suspected address for the perpetrator, located through social media. As the officer in charge of the case, I took command of the situation, and assigned myself and another unit to approach the front of the address while other units approached from the back. This was to ensure that the male did not try to run away or exit the address. This strategy was necessary as the subject has previously tried to escape from officers.  When entering the address, I located the male in the living area, where I immediately placed handcuffs on him and arrested him. The address was nearby the victims’ address, and when escorting the male outside, the male made a significant comment in the presence of the victim stating the following “if you loved me, you wouldn’t have a made complaint”. This statement was documented on Body Worn Video, and this statement will be significant during the interview process, as it represents continued emotional manipulation of the victim by blaming them for his arrest. This is a vital piece of evidence to prove the offence of controlling behaviour.
 

In this situation, I was fortunate that the victim was supportive of the case, facilitating the path to a police charge. According to ONS (2022), only 3.7% of recorded coercive and controlling crimes resulted in charges, compared to 6.7% of all recorded crimes. The challenges associated with coercive control are evident in these statistics, which reflect the difficulty of securing charges in the absence of visible injuries. Coercive and controlling behaviour relies on the psychological and emotional abuse history of the victim, which must be articulate through victim and witness statements. 

In this case, I was in a positive situation of where the victim was supportive of the case, therefore it made it easier to obtain a police charge. According to the ONS (2022) In March 3.7% of controlling and coercive crimes recorded resulted in charges compared to 6.7% of all crimes recorded. There are challenges with coercive control, which is evident through the lack of charges. Unlike physical abuse, there are no injuries. Coercive Controlling behaviour relies on an individuals’ history of psychological and mental abuse, and this can be demonstrated through a victim statement, as well as witness statements.

Upon reflection, I recognize that I should have sought additional sources of evidence, such as witness statements. These statements can provide impactful insights as family or friends may have observed behavioural changes or witnessed incidents that could support a prosecution. It is crucial for the officer in charge of the investigation to pursue all possible evidential materials for prosecution. I believe my lack of experience in this stage hindered my handling of this coercive and controlling incident. I learned that the victim statement is essential, as it provides lines of enquiry through the victim discussing incidents and providing witnesses to these incidents that can substantiate the presence of coercive and controlling behaviour within the victims’ relationship. 



Word count: 1719
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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