




Table of contents:
Introduction 2
Gibb’s reflective model 2
Recruitment and selection 7
Conclusion 8
Appendix 9
Reference list 13


Introduction:

Professional career development is a process that helps the individual to start career planning from a very early age in order to ensure proper career development. The professional career development process involves various self-assessment, career exploration, proper planning, and steps to meet the preliminary employment strategies. 
In this report, the reflection of the entire role-play has been demonstrated and the recruitment and selection process are also described in this report. 
From the report, the strength and weaknesses of the interviewee and the proper personal development plan are also discussed in this report.

Gibb’s reflective model
Gibb's reflective cycle has six stages that describe the learning process through an experience. The stages are description, feelings, evaluation, analysis, conclusion, and action plan (Adeani, Febriani and Syafryadin, 2020).


Figure 1: Gibb’s reflective cycle
(Source Adeani, Febriani and Syafryadin, 2020)

Description

Description means the brief discussion about the situation in learning process (Yaacob and Asraf, 2021). While working as a care assistant in the health and social care sector, there are several crucial experiences. I have handled several critical patients but once I have faced the most eye-opening experience of my life. A bus has faced an accident in a highway, and we have been called as a frontline worker for saving the injured people. There were almost 50 passengers on the bus along with one driver. Most of them have been seriously injured. The situation demands to be strong in nerves as there was so much blood flow. I and my team have reached the spot 10 minutes after the accident and tried to save most of the persons.

Feelings

In this stage, the understanding about the situation and skills are identified (Ardian, Hariyati and Afifah, 2019). I have felt nervous for the very first time as this type of incident has happened first time in my career. After some time, planning the whole thing with my team members, I felt confident and strong enough to push myself out of the boundary and save the maximum of them. Though, I have felt helpless while seeing those victims. As I am a highly empathetic person, this situation has shaken me to think about the person who has gone through such a tough situation.

Evaluation

Here, the whole experience is evaluated to understand the skills (Yaacob and Asraf 2021). From this incident, I have understood my area of strengths while working in the field as a care assistant. It has been previously said that I am an empathetic person. Hence, in the health and social care field, this capability is useful for understanding the patient's condition. Along with that, I am strong in communication. Both with verbal and non-verbal communication skills, I can connect will with my patients. This is beneficial for giving them the right treatment. However, I am nervous about handling situations with high tension. I become clueless about my task and become inefficient. There is also another skill that requires future improvement and that is multitasking. Being unconfident in handling pressure, has led me to fail in multitask and become hesitant in taking responsibility. This also leads to discomfort in taking a risk and working out of the boundary. I am a good team member, but I cannot take the total responsibility of a team. I need to learn more about team management and team dynamics to work as a team lead. Hence, these skills require extra attention and need to be adapted in future.




Analysis

This is the stage where the strengths and weaknesses are sorted out (Ardian, Hariyati and Afifah, 2019). I have analysed that I have a few strengths such as multitasking and communication ability along with I am an empathetic person. I have come to know that I also have several weaknesses such as I am unable to handle any critical situation and I feel tense during handling any crucial situation in my life. I analysed that I become clueless about my task and become inefficient. Being unconfident in handling pressure, it has led me to fail in multitask and become hesitant in taking responsibility (Attanasio and Pellegrino, 2019).

Conclusion 

From the above discussion, it can be concluded that I have felt that I have various strengths regarding multitasking and communication. It can be concluded that this skill helps to get success in future (Connell et al., 2020). Apart from that, it can also be concluded that the fear of managing the team, being unconfident and feeling uncomfortable in taking risks is my weakness which might hamper my entire performance in future.

Action plan

	Area
	Specific
	Measurable
	Achievable
	Relevant
	Time-bound

	Team-management
	· I need to understand the team dynamics by following the team leader.
· It requires studying more about team management and team formation theories.
· The process of work distribution in a team needs to be learned as soon as possible (Gregorio et al., 2019).
· From the footprint of the world’s greatest leaders, I have to learn to keep a positive mindset. This can help in bringing positivity at work and result in the desired outcome.
· I need to learn about the making of team rules and be stringent on team members about following the team rules.
· Constant encouragement needs to be maintained in the team for better communication and an increased amount of flexibility. I have to adopt these skills also (Kirbelakis and Petrakaki, 2020).
	Yes, this is measurable when I will be able to lead a team successfully in a critical situation.
	By following the recommended specific guide, it can also be achieved.
	These skills are relevant for any industry.
	Three months

	Pressure handling
	· I have to practice meditation for increasing my patience.
· Seeing any situation broadly and setting short-term and long-term goals can be helpful for handling pressure.
· Getting rid of the inhibition of taking no help from subordinates can be helpful in handling pressure.
· Understanding the means of work distribution and working together as a team can be helpful in handling pressure.
· I have to understand the importance of focusing on the present rather than thinking about the future.
· The habit of procrastination must be got rid of. This will help also help in having confidence on time.
· Time management must be improved for having less pressured work.
	Yes, when I will be confident in any type of critical situation, success can be measured.
	Yes, this is also achievable with the listed practice.
	For a frontline worker, this skill is of the utmost.
	Three months

	Risk-taking
	· I have to practice the culture of assessing risk.
· I need to learn more about my job and the different types or risk in critical cases.
· I have to become more flexible in seeking help not only from higher authorities but also from subordinates if the situation requires it.
· The podcasts and interviews of calculated risk-takers such as Mark Zuckerberg, Richard Branson and others need to be followed thoroughly (Di Gregorio et al., 2018).
· The scope of the change and several change management policies needs to be learnt for working out of the boundary.
· The proper idea about the consequence of incremental risk and downside of changes needs to be measured and I have learned about the process properly. 
	This can be measured proper with my growing confidence in any risky situation.
	Yes, with proper plan, this is easy achievable.
	For a care assistant, in health and social care, this skill is relevant.
	Six months


Table 1: Action Plan
(Enkeleda Tafa, 2020203)

The action plan has mentioned the required steps for future development as a care assistant. With future development, I always aim to become a good leader and help distressed people with a well-managed team. The action plan can be considered as the initiation of that task only. If I follow this plan properly, I will be one step forward to my future plan. Personal strengths have been mentioned also and weaknesses can be overcome with this plan. Moreover, the strength can become my opportunity to grow my career and have better employment opportunities. The skills and knowledge mentioned in the action plan are helpful in working effectively as a care assistant.

Recruitment and selection

From the role play it can be stated that I am a good candidate and can be able to provide proper care to the patients. During the interview session, the interviewer (my colleague) asked me to describe myself. I have described myself as a professional caregiver, who is dedicated to doing my own duty. I have told that I would describe myself as an enthusiastic, happy, and self-motivated person. I am energetic, passionate in my job role and love to treat people and can help them to get cured of their health problems. I am also a hard-working professional, conscientious, and loyal person which helps me to be a good collaborator, who always put the needs of the patient at first. I have also stated that outside of work, I am a family person who has personal goal that I want to achieve, and I know that the way to achieve those goal is by working hard.
During the role play session, I have also discussed with the interviewer about my strength, and this helps me to describe myself properly. I have described that I am flexible and versatile. I told the interviewer that after two years of experience in the United Kingdom, I have no problem with taking on duties and responsibilities. I have also told the interviewer that I am very organized, and I like to plan things in advance to be successful. 
On the other hand, the interviewer also asked me during the interview process about my weaknesses. At this moment, I have told them that I am a human being and as a human who makes mistakes, I also have various weaknesses in my life. Having a hard time saying no to people is one of them. I always like to accomplish people needs and therefore sometimes I find myself overwhelmed with lots of things to do. Also, I feel discomfort at the time of taking any crucial decision as well as taking risks. On the other hand, I also have poor language communication as English is not my first language, but this is something I am improving by time.
I told the interviewer that the last job where I was working as a healthcare practitioner, I left the job as I had been with the organisation for a number of years, and I am now looking for better career prospects which will develop my professional growth and new opportunities. I also told the interviewer that the main reason for leaving was that the company I was working with was very far, and I would’ve preferred one closer to my house. As a result, I have decided to quit my previous job.
I think I have enough potential and also as I have multitasking empathy and experiences, therefore, I think I am the most suitable candidate for the organisation. Also, I have told the interviewer that I have the potential to take care of the patients with empathy, which is very essential for a caregiver (Mitchell et al., 2018). Therefore, I think this helps me to demonstrate my capabilities properly to them and this will ensure my selection and recruitment process. I feel that I provided enough explanation to them about me, and I am also able to demonstrate my skills to them confidently. Therefore, I hope that I can get selected for the company within a few days.

Conclusion 

From the above discussion, it can be concluded that the personal development plan helps an individual to meet the career goal as well as this helps to get success in the future. Apart from that, the proper action plan helps an individual to improve their weal skills to get success in the future as well as ensure their work-life balance to maintain a good lifestyle as well as provide excellent service to the patients. Also, the role play helps people to ensure their selection in the interviewer session.


Appendix
1) 
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Table 1: Gibb’s reflective cycle
(Source Adeani, Febriani and Syafryadin, 2020)

2) 

	Area
	Specific
	Measurable
	Achievable
	Relevant
	Time-bound

	Team-management
	· I need to understand the team dynamics by following the team leader.
· It requires studying more about team management and team formation theories.
· The process of work distribution in a team needs to be learned as soon as possible (Gregorio et al., 2019).
· From the footprint of the world’s greatest leaders, I have to learn to keep a positive mindset. This can help in bringing positivity at work and result in the desired outcome.
· I need to learn about the making of team rules and be stringent on team members about following the team rules.
· Constant encouragement needs to be maintained in the team for better communication and an increased amount of flexibility. I have to adopt these skills also (Kirbelakis and Petrakaki, 2020).
	Yes, this is measurable when I will be able to lead a team successfully in a critical situation.
	By following the recommended specific guide, it can also be achieved.
	These skills are relevant for any industry.
	Three months

	Pressure handling
	· I have to practice meditation for increasing my patience.
· Seeing any situation broadly and setting short-term and long-term goals can be helpful for handling pressure.
· Getting rid of the inhibition of taking no help from subordinates can be helpful in handling pressure.
· Understanding the means of work distribution and working together as a team can be helpful in handling pressure.
· I have to understand the importance of focusing on the present rather than thinking about the future.
· The habit of procrastination must be got rid of. This will help also help in having confidence on time.
· Time management must be improved for having less pressured work.
	Yes, when I will be confident in any type of critical situation, success can be measured.
	Yes, this is also achievable with the listed practice.
	For a frontline worker, this skill is of the utmost.
	Three months

	Risk-taking
	· I have to practice the culture of assessing risk.
· I need to learn more about my job and the different types or risk in critical cases.
· I have to become more flexible in seeking help not only from higher authorities but also from subordinates if the situation requires it.
· The podcasts and interviews of calculated risk-takers such as Mark Zuckerberg, Richard Branson and others need to be followed thoroughly (Di Gregorio et al., 2018).
· The scope of the change and several change management policies needs to be learnt for working out of the boundary.
· The proper idea about the consequence of incremental risk and downside of changes needs to be measured and I have learned about the process properly. 
	This can be measured proper with my growing confidence in any risky situation.
	Yes, with proper plan, this is easy achievable.
	For a care assistant, in health and social care, this skill is relevant.
	Six months



Action Plan (Enkeleda Tafa, 2020203)

3)   

Professional Career Development

Applying for a job in the Health and Social Care Context as a HealthCare Assistant

Role: Healthcare assistant 

INTERVIEW QUESTIONS

1) Tell me about your self
2) What is your greatest strength?
3) What is your biggest weakness?
4) What made you leave your last job role position?
5) Why should we hire you?
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