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[bookmark: _Toc40216403]INTRODUCTION
 	   The term VLE is used today as a unifying term for a variety of computer-assisted learning techniques. E-learning refers to the use of Internet technologies to provide a wide range of solutions that enhance performance and knowledge.
   	    The eLearning domain covers a wide range of applications and processes, including:
- Computer-based training (CBT), which is a type of eLearning provided on CD-ROM;
- Technology-based learning, which includes computer communications;
- Web-based training (WBT), which involves the use of text, media elements or graphics to create a dynamic and attractive online learning environment.
 The exponential development of information and communication technology over the past decade has led to a real revolution in computer-assisted training. In view of very rapid technological progress, as well as against the background of the idea of globalisation of education and the blurring of the boundaries between students, new perspectives have emerged for the education system. Thus, the educational practice has been supplemented with modern methods of teaching and evaluation, methods specific to the current information society. One of these methods involves using a more training-oriented approach in the educational process. Originally used only as a generic term that referred to the development of an electronic environment for the more flexible provision of education, e-learning became more than just an experiment. Based on experimental studies and projects, it has been shown that the use of e-learning in association with information and communication technologies offers the possibility of significant improvement of the educational process. Lately, e-learning has become a viable alternative to traditional methods of education, so it has been adopted by many educational institutions, in particular because of the advantages offered by the possibility of continuous training or those related to its wide applicability in the field of education. Specialist studies in recent years show a substantial increase in e-learning use in different organizations.
[bookmark: _Toc40216404]         Characteristic elements of e-learning:
● the learning process is oriented towards the trained one and is carried out in a virtual location.
 ● educational resources are accessible on the Web and distributed (by using, integrating access to electronic libraries and multimedia materials, by training specialists in the discussions of the subjects);
 ●  instructors also have the support of a tutor (instructor, moderator) who deals with the planning of the activity of the group of participants, submits to their debate aspects of the course in asynchronous conferences (discussion forums, blogs) or synchronous (chat, virtual class), provides a range of auxiliary resources, comments on the topics addressed, requires guidance;
● following the interaction and collaboration, the group of students forms during the course, often even after, a virtual community, which can be characterized by the so-called “fluidity of roles”, by the continuous balance of the trained-instructor role in the learning group. .
 .the course material has two components: a dynamic one, resulting from the participants' activity, from suggestions, comments and a static one, the one prepared by the instructor together with a specialized team and with the help of the resources brought by them;
● most e-learning environments allow activity monitoring, also simulations, video and audio interaction, group work.
[bookmark: _Toc40216405]Advantages and disadvantages

    	Compared to the traditional education system, e-learning has many advantages:
● geographical independence, mobility - the possibility to access the content of the educational material from anywhere and anytime, with the help of the personal computer and the network.
 ● concise and selective presentation of the educational content;
 ● individualization of the learning process - each participant has their own pace of assimilation and is based on a certain style and type of memorization in the learning process (auditory or visual), so the courses can be done gradually, quickly controlling their progress, with permanent and real-time feedback. Some subjects perform better on weekends, others in the early hours of the morning, depending on personal rhythm.
● low distribution costs - educational software or e-learning solutions are not cheap. However, their costs are lower than those involved in a “classical” learning session, as travel expenses, rental of course space, accommodation and meals for the subjects are eliminated.
 ● reduced study time- in some cases, depending on the technique adopted, time may be included in the category of cost reduction, due to the fact that the participant will not have to interrupt his daily professional activity to take a course, but will give only a few hours a day of online computer education.
      However, there are some disadvantages
● high dropout rates this type of distance education requires efforts from those who participate in the learning and training process. Students must have a very strong motivation to participate in this type of online learning, otherwise dropout is much more common than in the case of traditional education.
 ● requires experience in the field of computer use - students are required to have some knowledge in the field of IT.
 ● high design and maintenance costs - these also include costs with technology , equipment maintenance, network information transmission, necessary materials production.

[bookmark: _Toc40216406]Moodle- characteristics

   	 The variety and complexity of the types of online platforms attract the need for a differentiated approach: an online platform can offer several types of services.
The Moodle Modular Object-Oriented Dynamic Learning Environment (Moodle) platform is a software package designed to produce Internet-based courses, providing good support for security and administration, and outlining a large community of users and developers.
Thus, the Moodle system starts from the idea that any participant in a course can be both a student and a teacher, removing the image of the teacher as a "source of knowledge" and promoting the teacher as a personality modeler, who works in a particular way with each student to help them acquire the skills and knowledge they are interested in, and which moderates discussions and activities in a way that helps students work together to collectively achieve the overall objectives of the course. The Moodle system provides a framework for the development and use of modern materials and working methods, but also for the adoption of a pedagogy that stimulates creativity.
[bookmark: _Toc40216407]       The aims and objectives of e-learning differ from person to person:
-accumulation of new knowledge
-improvement in a new field
-reducing learning time
-access to information resources
The most used and best-known methods for obtaining large volumes of data from the social environment, for further processing and statistical analysis, are questionnaires. All data collection methods are managed and applied online, and their centralization is done automatically and safely.
A questionnaire is a data collection tool, consisting of a series of questions, to gather information from the social environment. They are designed to statistically analyse the answers. The questionnaire was invented by Sir Francis Galton.

Benefits:
they are cheap, they do not need as much effort from the questioner, as a verbal or telephone survey, they often have standardized answers that make it simple to compile data.
Next, we will apply a 10-question questionnaire to students to find out their general opinion about the Moodle platform. the questionnaire was applied to 27 students.

[bookmark: _Toc40216408]1. What is your gender?
· Male
· Female
[bookmark: _Toc40216409]2. What is your age?
· 18-24
· 25-34
· 35-54
· 55+
[bookmark: _Toc40216410]3. In the past 6 months, which websites have you used to search for school resources online?

[bookmark: _Toc40216411]4. How familiar are you with the Moodle platform?
· Extremely familiar
· Very familiar
· Somewhat familiar
· Not so familiar
· Not at all familiar
[bookmark: _Toc40216412]5. Do you find easy to access information on Moodle?
· Yes
· No
[bookmark: _Toc40216413]6. How useful was this platform in finding resources and complete assignments?
· Extremely helpful
· Very helpful
· Somewhat helpful
· Not so helpful
· Not at all helpful
[bookmark: _Toc40216414]7. How confident are you that your personal information is kept confidential on Moodle?
· Extremely confident
· Very confident
· Somewhat confident
· Not very confident
· Not at all confident
[bookmark: _Toc40216415]8. How satisfied are you with the looks and design of Moodle?
· Very Satisfied
· Satisfied
· Neutral
· Dissatisfied
· Very Dissatisfied
[bookmark: _Toc40216416]9. Overall, how would you rate the Moodle?
· Excellent
· Very good
· Good
· Fair
· Poor
[bookmark: _Toc40216417]10. How likely is it that you would recommend this product to a friend or colleague?
· Extremely likely
· Very likely
· Somewhat likely
· Not very likely
· Not at all likely



The results of the questionnaire are as follows:
	[bookmark: RANGE!A1]What is your gender?
	Response Percent
	Response Total

	Male
	44.44%
	12

	Female
	55.56%
	15

	 
	answered
	27

	 
	skipped
	0



	[bookmark: RANGE!A9]What is your age?
	Response Percent
	Response Total

	18-24
	18.52%
	5

	25-34
	33.33%
	9

	35-54
	22.22%
	6

	55+
	25.93%
	7

	 
	answered
	27

	 
	skipped
	0



	[bookmark: RANGE!A19]How familiar are you with the Moodle platform?
	Response Percent
	Response Total

	Extremely familiar
	25.93%
	7

	Very familiar
	55.56%
	15

	Somewhat familiar
	14.81%
	4

	Not so familiar
	3.70%
	1

	Not at all familiar
	0.00%
	0

	 
	answered
	27

	 
	skipped
	0



	Do you find easy to acces information on Moodle?
	Response Percent
	Response Total

	Yes
	85.19%
	23

	No
	14.81%
	4

	 
	answered
	27

	 
	skipped
	0





	[bookmark: RANGE!A45]How useful was this platform in finding resources and complete assigments?
	Response Percent
	Response Total

	Extremely helpful
	37.04%
	10

	Very helpful
	37.04%
	10

	Somewhat helpful
	22.22%
	6

	Not so helpful
	3.70%
	1

	Not at all helpful
	0.00%
	0

	 
	answered
	27

	 
	skipped
	0



	[bookmark: RANGE!A59]How confident are you that your personal information is kept confidential on Moodle?
	Response Percent
	Response Total

	Extremely confident
	44.44%
	12

	Very confident
	29.63%
	8

	Somewhat confident
	18.52%
	5

	Not very confident
	7.41%
	2

	Not at all confident
	0.00%
	0

	 
	answered
	27

	 
	skipped
	0



	[bookmark: RANGE!A72]How satisfied are you with the looks and design of Moodle?
	Response Percent
	Response Total

	Very Satisfied
	29.63%
	8

	Satisfied
	29.63%
	8

	Neutral
	29.63%
	8

	Dissatisfied
	11.11%
	3

	Very Dissatisfied
	0.00%
	0

	 
	answered
	27

	 
	skipped
	0







	[bookmark: RANGE!A86] Overall, how would you rate the Moodle?
	Response Percent
	Response Total

	Excellent
	25.93%
	7

	Very good
	51.85%
	14

	Good
	14.81%
	4

	Fair
	7.41%
	2

	Poor
	0.00%
	0

	 
	answered
	27

	 
	skipped
	0



	[bookmark: RANGE!A99]How likely is it that you would recommend this product to a friend or colleague?
	Response Percent
	Response Total

	Extremely likely
	40.74%
	11

	Very likely
	29.63%
	8

	Somewhat likely
	18.52%
	5

	Not very likely
	11.11%
	3

	Not at all likely
	0.00%
	0

	 
	answered
	27

	 
	skipped
	0
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After processing this data we can see that a Modle users are predominantly women, people between 25-34 years old. we can also see that the respondents are familiar and satisfied with this platform. The platform helps them make their student work easier.

What is your gender?

Male	Female	0.44440000000000002	0.55559999999999998	


What is your age?

18-24	25-34	35-54	55+	0.1852	0.33329999999999999	0.22220000000000001	0.25929999999999997	


How familiar are you with the Moodle platform?

Extremely familiar	Very familiar	Somewhat familiar	Not so familiar	Not at all familiar	0.25929999999999997	0.55559999999999998	0.14810000000000001	3.6999999999999998E-2	0	


Do you find easy to acces information on Moodle?

Yes	No	0.85189999999999999	0.14810000000000001	


How useful was this platform in finding resources and complete assigments?

Extremely helpful	Very helpful	Somewhat helpful	Not so helpful	Not at all helpful	0.37040000000000001	0.37040000000000001	0.22220000000000001	3.6999999999999998E-2	0	


How confident are you that your personal information is kept confidential on Moodle?

Extremely confident	Very confident	Somewhat confident	Not very confident	Not at all confident	0.44440000000000002	0.29630000000000001	0.1852	7.4099999999999999E-2	0	


How satisfied are you with the looks and design of Moodle?

Very Satisfied	Satisfied	Neutral	Dissatisfied	Very Dissatisfied	0.29630000000000001	0.29630000000000001	0.29630000000000001	0.1111	0	


How likely is it that you would recommend this product to a friend or colleague?

Extremely likely	Very likely	Somewhat likely	Not very likely	Not at all likely	0.40739999999999998	0.29630000000000001	0.1852	0.1111	0	
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