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Introduction
Information is very important for businesses especially for financial bank institutions which make decision based on information provided by the information system. The information used in the decision making process must be accurate and valid so that relevant and related information are evaluated to reach decision on financial matters of a business. There is no function of business bank now a day without information. Information can now add value for businesses. Proper use of effective and meaningful information can lead a business firm to the peak of success. So, the significance of information in the context of business bank cannot be ignored in anyway. 


[bookmark: _Toc15298298]Company overview 
Blue Star Capital Plc is an investment bank company listed in London stock exchange in 2014. Blue Star Capital bank is basically associated with the investment in various assets or companies in various sectors. It involves in investing to various late stage venture capital and early stage venture capital firms. The prime duties and responsibilities of Blue Star Capital bank are managing effective and efficient portfolio so that organizational wealth maximization become superior for the shareholders of the firm (Kainth and Vij, 2017). The operational area of Blue Star Capital bank is not limited to London and United Kingdom but to the companies of European Union countries. Blue Star Capital bank takes position in investee firms by way of equity, debt, and hybrid securities. This paper is solely dedicated to the use of data for investment decision making. How does Blue Star Capital bank use process data and use information to make investment decision effectively will be emphasized and illustrated. 


[bookmark: _Toc15298299]Literature review 
[bookmark: _Toc15298300]The relationship between data, information, knowledge and wisdom
Data: data is the key elements for making investment decision of Blue Star Capital bank because whether an investment in a particular stock or security will be attractive or not is identified and justified by analyzing various kind of related and relevant data of the stock and security. Data are basically raw facts, characteristics, symbols, numbers, values, observations, or words that are considered to have little or no value unless they are processed and converted into information. On the other hand, information is derived from the analysis of data in such a way that becomes meaningful and useful for making business decision. In order to produce information, data are processed in such a way that can be useful and meaningful for a particular purpose and interpreted and understood by the receiver of the information (Bernstein, 2011). The example of information includes bank statement, balance sheet, income statement etc. The terms of knowledge and wisdom are very interesting. When a person has information on a particular matter, it is called knowledge but when the known information can be used in the practical life, it is called wisdom. In the analysis of relationship among data, information, knowledge, and wisdom, it is observed that the raw factor among them is data which is processed, organized, and rearranged for achieving information. When much of information is gathered on a particular subject matter, it is called knowledge. Researchers normally define wisdom in such a way that applies the gather knowledge in practice. All the four terms are interrelated. In the bottom of them data belong to but in the highest position, wisdom exists. 
[bookmark: _Toc15298301]Information sources
Blue Star Capital bank requires information for analyzing securities regularly so that it can identify attractive securities from those of unattractive securities. Without information, it is quite impossible for Blue Star Capital bank to operate business operation. Blue Star Capital bank can gather information from various sources that are discussed in the following section. 
Information sources can be classified into two segments based on the process in which information is gathered. 
Formal communication: formal information is related to representing information in a structured and consistent manner. Formal information is presented by following structured format. Say for example; company annual reports are presented in a mentioned and predetermined structure which serves all the related and involved parties of the business. 
Information communication: informal communication channel involves in providing information with less structured and format way (Cherry and Smith, 2012). Information that is achieved through information communication is called information. Such kind of information are gather through informal communication approach and mean such as casual conversation among staffs, verbal communication among different parities of the business. 
Besides these, information source can be divided into three other sections such as primary source, secondary source, and tertiary source of information. 
Primary information source: primary information sources are the basic source of information which is basically origin of the information (Jung-Tae Jo and SangHyunChoi, 2015). Primary data sources include dairies, interviews, court records, surveys, and original research etc. 
Secondary information source: secondary data sources provide structured and organized data for making business decision. Blue Star Capital bank most of the time uses secondary data because they are organized, structured, and rearranged for using in investment decision making. Different types of reference materials such as dictionaries, textbooks, encyclopedias, review report, field work, and interpreted article. 
Tertiary information source: tertiary sources of information include both primary and secondary sources of information so that both the primary and secondary information are organization in such a way that will help to use information effectively and efficiently (Kainth and Vij, 2017). Tertiary sources of information involves in indices, abstracts, databases etc. Tertiary information is widely used by Blue Star Capital bank in order to analyze stocks and securities so that attractive securities and stocks can be separated from those of unattractive securities. 
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Capturing valuable information 
Valuable information is very important for making decision making effective and efficient. Blue Star Capital bank tries to gather valuable information because without valuable information, business decision making may be mistaken. Valuable information refers to the information that is useful and meaningful for making a particular decision on a particular subject matter. How Blue Star Capital bank captures valuable information is discussed in the following section.
Financial statements: as Blue Star Capital bank is an investment firm, it requires various kinds of financial and non-financial information for analyzing the securities (Miller and Engemann, 2016). Financial statements are the free of cost information source from which Blue Star Capital can get its required financial data and explanation for analyzing securities. 
Stock exchange: various kinds of data are available in the stock exchange of the stock. In the stock exchange, the ups and downs of price of the stocks or securities can be found in the stock exchange. Moreover, various price sensitive information of the particular security becomes available in the stock exchange. Blue Star Capital bank can gather required price sensitive and price movement information from the stock exchange. 
Company websites: company website of every stock or security presents important price sensitive information (Truong, 2014). Moreover, the ins and outs information of the stocks or securities is disclosed in the company website of the stock. Blue Star Capital can gather valuable information from the website of the securities. 
Periodic, dailies, journals: various kinds of market data are printed and presented in the dailies, periodic, and journals (Ichijō, 2007). Various price sensitive valuable information and analysis can be found in the periodic, dailies, and journals. Blue Star Capital bank can gather valuable information from these sources. 
[bookmark: _Toc15298303]Information flow and information overload
Information flow: information flow refers to the movement of the information between people and systems of an organization. Information flow has great impact on the decision making process of Blue Star Capital bank and maintaining communication within and outside the organization. Information flow diagram indicates the flow of information or communication from the sender of information to the receiver of the information. The information flow of Blue Star capital bank is discussed below. 
[image: Image result for information flow example]
Figure: information flow diagram
Source: self-creation
Information flow diagram is a diagram which shows how information is communicated from sender to the receiver. In the graph given above, it is found that information is delivered to different departments as per direction of the customers (Sanchez, 2003). At first, customers provide orders to the billing department. Then the billing department provides sales order to the inventory department which further delivered the information to the accounting department. After successfully recording by the accounting department, the customer orders can be executed. In this way, the information flow helps to complete business operation of Blue Star Capital bank.
Information overload: when the reader of information does not understand anything and the information becomes noting but random data series, it is called information overload. Information overload is the difficulties in understanding a subject matter due to having too much information about the subject matter. Information overload causes due to excessive information in the decision making process (Collinson, 2004). When over information becomes available in the decision making process, the analyst of Blue Star Capital bank becomes confused which information to use and which to avoid. Finally, due to incorporating both relevant and irrelevant information, the result of the analysis becomes diluted which leads to wrong decision making of the business. Due to information overload problem, decision making of the researchers and analysts become poor. Information overload reduces attention and increases anxiety of the researchers and analysts. 
[bookmark: _Toc15298304]Searching for and identifying valuable information 
Blue Star Capital bank requires information to analyze securities so that attractive securities can be separated from those of unattractive securities. In order to make effective financial decision, Blue Star Capital bank requires valuable information. Here, valuable information refers to valid and relevant information that are useful for making financial decision of Blue Star Capital bank. Some measures that must be considered in capturing valuable information are described below. 
Understanding relevance: before collecting information, it is mandatory to know the scope of the information. The analyst of Blue Star Capital bank must know for what purposes the information gathered is used. Say for example; Blue Star Capital bank requires information to separate neglected securities from those of glamour securities (Ebel, 2013). So, it requires financial statement information so that the analyst of Blue Star Capital bank can understand the neglected stocks and glamour stocks. 
Capturing high quality data: the data quality of Blue Star Capital bank must be supreme because when better data are provided in the analysis process, the output from the analysis of the data will be fruitful. The data used in the analysis must be supreme quality because we know that garbage in, garbage out. If Blue Star Capital bank provides irrelevance and wrong information to the analysis process, it will lead to wrong output which may lead to wrong decision making by the analyst of Blue Star Capital bank. 
Ensuring data accuracy: the value of data is solely depended on the data accuracy. The more the data accuracy of information, the better it is for making effective decision for financial decision making of Blue Star Capital (Hussain, 2012). If researchers of Blue Star Capital use wrong and estimated information in the analysis, it will lead to wrong and uncertain decision because the data accuracy is vulnerable. So, the data quality should be accurate and valid. Then the decision making will be effective and efficient for maximizing wealth of the shareholders of Blue Star Capital. 
Gather relevant information: it is very important for Blue Star Capital bank to use relevant information so that the decision making of Blue Star Capital becomes meaningful and fruitful. Relevant information refers to the information that is closely related to the subject matter. Say for example; for assessing particular securities, the financial analyst of Blue Star Capital bank requires to assess multiple analysis such as price earnings multiple, price sales multiples, price cash flows multiples etc (Lilley, Lightfoot, and Amaral, 2004). Moreover, valuation models such as free cash flow model; dividend discount model etc. should be used for assessing the securities. Besides these, some non-financial data or price sensitive data should be considered and evaluated so that the assessment becomes successful. 
[bookmark: _Toc15298305]Information storage
Information storage is an accounting system in which data are recorded and stored in such a way that avails access to the owner of the data whenever and wherever needed by the owner of the data. The data of Blue Star Capital bank must be stored in the format that avails its users to use the data for various purposes. The data stored in the organizational database of Blue Star Capital must be protected with password or malware system so that valuable data are not damaged due to virus attack or misuse of data can be prevented. In brief, information storage is either hardware or server that contains and maintains database of the business (O’Dell and Hubert, 2011). The most important function of information management is storing information in proper way. Otherwise, Blue Star Capital bank won’t be able to use the information whenever it requires by Blue Star Capital bank to use the database. Valuable organized and processed data are now stored in hardware, CD-ROM, DVD-ROM, flash media, thumb drive, memory disk, iPod, digital camera, back up tape, PDA, blackberry, cell phone and removable hard drive etc. Moreover, data are now stored in online pages and drives so that they can be usable anywhere in the world anytime. So, information storage must be in such a format what will avail the users to use the data at the right place and at the right time. 
[bookmark: _Toc15298306]

Information life cycles
Information life cycle involves the stages through which every record goes through from its creation to its final destruction. Blue Star Capital bank needs to record various kinds of data for analyzing in order to produce information (Bernstein, 2011). In the meantime, it requires by Blue Star Capital to edit, modify, and erase the file from the computer in order to free up spaces for recording new information. It requires various stages to complete information life cycle such as capture, organize, process, maintain, and destroy that are discussed below. 
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Figure: information life cycle
Source: author’s creation
Capture: the first stage of information life cycle is to capture information from raw sources. Blue Star Capital bank needs to gather information on various stocks or securities from various sources such as financial statements, rating agencies, stock exchanges, and journals. In order to analyze the securities to identify attractive stocks or securities, it is primary step to capture relevant information from authorized sources. 
Organize: various kinds of information are gathered from different authorized and verified sources. All the information is not equally important (Cherry and Smith, 2012). Moreover, the information gathered may not be used directly. It must be organized, rearranged, and sorted in order to get the best meaningful information in order to help in analyzing securities so that decision making on choosing attractive securities becomes effective. Before using information, Blue Star Capital bank must organize the information precisely so that key relevant information becomes highlighted. 
Process: the information gathered may not be used at the format of capturing.  Information is not always in the format required for Blue Star Capital bank because the information is prepared for usable for all the related parties. Every party should use the information by making modification as required by the parties (Jung-Tae Jo and SangHyunChoi, 2015). As Blue Star Capital bank is an investment firm, it requires information usable for assessing the performance and attractiveness of the securities. So, information must be processed before using for organizational decision making of Blue Star Capital bank. Processing information is basically analysis of information so that the hidden meaning of the information can be found out and interpreted so that they can be understood to the users. 
Maintain: after analysis of information, they must be stored in a safe place for presenting and using them at the right time and at the right place. The information is very valuable for the users because there is no function without the right information in the organizational context of Blue Star Capital bank because it identifies suitable securities through analyzing information and makes decision by using the information. The maintenance of information is very important because it will make the information usable for an infinite period of time. This is the second large stage of information life cycle so that information can be used by the users at the prescribed time period. Storing of information makes the use of information at the right time. 
Destroy: after the expiry of validity of information, information can be deleted from the storage because storage is limited for Blue Star Capital bank. It requires capturing, organizing, process, and storing new information in order to analyze new securities (Kainth and Vij, 2017). Such new information must be stored in the storage. If information once processed does not erased anyway, it will permanently destroy the capturing capacity of Blue Star Capital bank. So, it requires by Blue Star Capital bank to regularly erase or delete meaningless information so that storage becomes available for capturing new documents or files. The information life cycle ends with deleting stored information when the validity of the information will be gone or the owner of the information decides that the information will no longer be needed in future. 
[bookmark: _Toc15298307]Managing information risk
Information risk is basically threats to the business data, critical systems, and business processes. Say for example; information system can be lost and misused by unauthorized users which may cause huge loss to Blue Star Capital bank. Such kind of risk associated with the management of information is called information risk. Some common threats of business information of Blue Star Capital are discussed in the following section. 
Accidents: business data of Blue Star Capital bank may be recorded inaccurately which may lead to wrong output of information for which Blue Star Capital can face huge loss in the business. Due to inaccurate recording and processing of information, Blue Star Capital bank may take wrong decision which it causes serious harm to the business (Miller and Engemann, 2016). Moreover, Blue Star Capital may try to install new software or hardware which may be installed or adjusted wrongfully which will cause problems in producing useful and meaningful information. For such kind of problem, Blue Star Capital may decide on wrong securities. 
Natural disasters: all the information of Blue Star Capital bank can be lost by natural phenomenon such as storms, lighting strikes, floods, and earthquakes. Such kind of natural disaster can cause permanent damage to the digital computer technology which may cause permanent cause to the valuable information. Say for example; in Japan and United States, information is saved with due care so that they cannot be damaged from the effects of earthquakes. 
Sabotage: sabotage is associated with the deliberately deletion of data and softwares which cause permanent loss of valuable data and resources. Some kind of sabotage of information technology includes logic bomb, back door, and data theft. Such kind of problems may cause loss to the business by misuse of data by the third parties (Truong, 2014). 
Unauthorized use: business information of Blue Star Capital may be used by unauthorized users who may use the information for his/her personal purposes or illegal purposes or purpose that cause harm to Blue Star Capital bank. Hackers, crackers etc. can use the valuable business information for damaging organizational interests of Blue Star Capital bank. Hackers basically access to the organizational database and stole the valuable information for illegal uses. He/she may demand for large sum of money in exchange for returning the right of the information to Blue Star Capital bank. 
In order to avoid such kind of misuse and loss of information, Blue Star Capital bank can adopt the following techniques. 
Physical techniques: physical protection of information involves in creating barriers to the information source. The security in the information storage room must be superior. The access of mass people must be restricted even every employee of Blue Star Capital should not get accessed to the information Centre without prior permission (Ichijō, 2007). 
Telecommunication techniques: telecommunication approach of protecting data involves formal security policies, passwords, encryption, user validation techniques, and backup procedures. They are discussed below. 
· Formal security policies: there should be formal security policy in the data protection strategy of Blue Star Capital. Formal security procedures include limiting access to the valid users, use of pin code by the valid users, and adopt proper data recovery procedures. 
· Passwords: use of passwords can be used for limiting access by the common people in a particular data resource. Before using data of Blue Star Capital, users must prove that he/she is the verified and authorized users of the information (Sanchez, 2003). So, users must log in to the data resource by entering password of the data security. 
· Virus security: sometimes, organizational data security may be broken by virus malware. So, Blue Star Capital bank must take proper actions to reduce the malware or virus treat to the database. There are various viruses such as Trojan horse; I love you, Chernobyl etc. which make the database security vulnerable. In order to protect computer from virus threats, Blue Star Capital bank can use various antivirus such as Avira, McAfee, e-Scan, Microsoft defender etc. 
Failure controls: failure controls must be ensured in order to protect data from damage. Data must be backed up in storage so that they can be recovered when lost due to any kind of accidents (Collinson, 2004). Data backup can be performed in various ways now a day. Blue Star Capital bank can use them to back up its data properly. 
[bookmark: _Toc15298308]External factors and sustainability within knowledge and information management 
There are some external factors and sustainability factors within knowledge and information management that are discussed in the following section of this paper. 
Human expertise: knowledge and information management is widely affected by human expertise. When human being becomes expert in using information for the right task and at the right time, the information and knowledge will bring great benefits for the business. Knowledge and information sustain in the world as long as they are used in the world. The use of knowledge and information is fully depended on the human expertise and qualification. 
Storage system: information and knowledge can be stored in various ways. There are various manual and digital ways to store information. But to store knowledge, the living of human being is important (Ebel, 2013). One of the best ways of storing knowledge is that world’s knowledgeable persons wrote books, journals, and magazines through which knowledge are retained across the generation. 
Significance of the knowledge: it is very important having the significance of the information and knowledge. If there is no need of information or knowledge, people won’t take any steps to protect the information and knowledge. For the sustainability of knowledge and information, the significance of the information must be revealed. 



[bookmark: _Toc15298309]Recommendation 
Data of Blue Star Capital bank are collected and analyzed from various sources. Some sources are not reliable and trustworthy. So, Blue Star Capital should collect information from reliable and verified sources so that data quality in the decision making process becomes highest. In the analysis of the data of Blue Star Capital, it is found that its analysis process uses more information which creates chaos and makes decision making process complex. It is recommended that Blue Star Capital should use precise and relevant information to analyze a subject matter and make financial decision. The information risk of Blue Star Capital bank is found to be higher because it has no strong support to protect its information from hacker’s threats and lose of damage. So, information of Blue Star Capital must be backed up first in a safe storage location. Moreover, the security system of Blue Star Capital bank must be improved so that the threat of hackers can be removed. Antivirus system must be strengthened so that malware system cannot harm the files or data base of Blue Star Capital bank. 
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Conclusion
The information used in the decision making process must be accurate and valid so that relevant and related information are evaluated to reach decision on financial matters of a business bank. There is no function of business now a day without information. Information can now add value for businesses bank. Proper use of effective and meaningful information can lead a business firm to the peak of success. Without proper use of information, it is impossible for a business to be successful in its business activities. Businesses bank should precise and summarized information so that organizational decision becomes effective and efficient for making money for its stakeholders. 
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