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1. [bookmark: _Toc456901515][bookmark: _Toc456977339]INTRODUCTION
 

Smart technology has paved a way for new ways of working

Email and Social media platforms are widely used as a form of business communication and overall these are highly effective communication tools. Email and social media are inexpensive, only requiring an Internet connection, thought needs a proper set goal and strategy to avail full benefits of them. From the CEO to the janitorial staff and even temporary employees of the business use emails and social media to make their day to day communications simpler, faster in a very effective way.


Prevailing technologies, both adaptive hardware and software, dramatically changing our workplace environment. These technologies are always up to date for a consistently optimised performance and traditional office technology can be seamlessly integrated with business applications and cloud ecosystems, to ensure instant cooperation with all workflows.


Technology’s influence on the office environment will continue to grow to keep pace with the level of digital transformation occurring in the workplace.


Gartner predicts that by 2018, 45% of the fastest-growing companies will have more smart devices than employees with a huge impact on the office of the future and the way that employees work within the office space as they start to collaborate with the smart technology that is taking precedence. 


In this report I will try to spot the benefits of recent information technologies related innovations, such as social media platforms, BOYD devices, smart phone, smart watches, etc., in the workplace. It will study all the pros of cons of each in respect to the aids in work environment.

[bookmark: _Toc456977340]












2. [bookmark: _Toc456901517]Effectiveness of Cloud Storage in the workplace


1) Reduce operational costs

Cloud based storage services are increasingly becoming subscription-based, operational expenses for businesses as opposed to the capital expenditure associated with on premise software and hardware. Flexible Cloud services allow the customer to buy only what they need – scaling users up and down as required. For both the supplier and the user, billing is transparent and simplified, making it easy to understand exactly what they are getting for their money.


Online collaboration helps business cut down on various administrative costs such as email server space and couriers. Large documents that may previously have crashed email servers or taken time to send via a file sending service such as Hightail now can be quickly and easily uploaded to the cloud to share between parties.


2) Bring Your Own Device/BYOD

Bring Your Own Device (BYOD) schemes offer a huge opportunity to build a productive team of empowered workers. The nature and increased utilisation of today’s powerful smart devices – phones, wearable tech, tablet computers and laptops – means it would be an obvious strength for a business to exploit. Decision-makers looking to implement a BYOD policy will also be eyeing critical factors such as security, privacy and safety. A safe and secure collaboration platform that is also optimised for mobile devices enables leaders to retain high standards of data governance and compliance as well as lock down and encrypt sensitive company data.


3) Empowering workers with total document control

The impact of email and sizeable file attachments for collaboration can have on server space, processing performance and file organisation is extensive. Not to mention relying on other collaborative parties to properly name and file a document’s different versions – which is unlikely to happen in most cases. A cloud-based collaboration platform offers an effective, document-centric content management system that empowers workers to take back control of their filing system. Leading document sharing and cloud collaboration tools enable users to tag documents and add content-specific comments, amendments and recommendations. In this way, workers maintain a complete version history, with all extended feedback saved. 







4) Better communication and team building

Collaboration in the cloud not only promotes better communication with colleagues – especially within virtual teams – but also connection with customers, partners, suppliers, stakeholders and more.

Cloud collaboration enables workers to become better at clearly communicating what they want, what they expect and what they will do. A quality collaboration tool that is utilised by all of the relevant stakeholders will enable contributors to comment on and annotate documents without needing to move the document into another silo to do so, meaning that authors get speedy and clear feedback in real time.

 
5) Wasted time and energy from the commute into increased productivity

Many of us face long commutes in our daily lives – either to business meetings or to our place of work. In 2015, approximately one in every 14 EU workers commuted between different regions in the same country. As Cloud technologies are embraced more rapidly by businesses of all sizes, employers are able to leverage new technologies that help their teams actually improve collaboration, in a virtual environment.


Dropbox Business is a collaboration tool that addresses all of these challenges and capitalises on the opportunities presented. Dropbox Business helps your company grow without limits, while you maintain complete control over important company information and user activity and take teamwork to the next level in a collaborative environment that is not impacted by distance.




















3. Comparison between various cloud storage services



1) OneDrive
Microsoft's storage option OneDrive. OneDrive is built into all Microsoft system, where it shows up in the file explorer next to all of the files on your computer's hard drive. However, anyone can use it on the Web, by downloading a desktop app for Mac and earlier versions of Windows, or the OneDrive Android, iOS, Windows Phone and Xbox apps.
[bookmark: _GoBack]
You can store/upload, all platforms can also upload particular documents automatically as well, any kind of file in the service, including photos, video and documents, and then access them from any of your Windows PCs or mobile devices. The service organizes your files by type for you, so it's easy to find what you need.



2) Google Drive
If you already have a Google account, you can already access Google Drive. Google combines a complete set of office tools with cloud storage in Drive. You get a little bit of everything with this service, including a word processor, spreadsheet application, and presentation builder, plus 15GB of free storage space.

Google Drive has the benefit of a built-in office suite, where you can edit documents, spreadsheets, and presentations, even if you created the document in another program. The service also a large collection of extras, such as third-party apps that can send faxes or sign documents. Google recently introduced Photos where you can organise photos in albums.



[bookmark: _Toc456977341]















4. Web based E-mails


1) Speed, Efficiency and Cost Effectiveness

Web based email can help increase productivity by enabling business communicating almost instantaneous, which can enhance communications by allowing for quick dissemination of information and fast response to customer inquiries or any updates about a particular product, management related changes.  It sometimes also used for quicker problem-solving in a more streamlined business processes. Business can achieve more in less time by communicating with established distribution lists, automatically forward information based on a topic, or send information to specific individuals as needed. Web based e-mail use might reduce reliance on face-to-face consultations and meetings.


Email reduces geographic and time zone frictions in businesses. Employees, suppliers and contractors from around the world can communicate regardless of their location. Likewise, customers can send sales questions and support requests by email based on their own time zone schedules.
[bookmark: _Toc456977342]

Initially mails were either Client based or Web based emails but nowadays with the advent of technologies both mails are at the same time being used as client based and also web based. A web-based mail, such as Hotmail, Gmail, etc., can be accessed with a simple web browser such as Mozilla Firefox, Safari, etc., same email will be called client based when accessed through an application (whether it’s a mobile or a desktop application).


Email is still a very powerful medium when used correctly and it is a lifeline for many businesses. Followings are main attributes of emails.


2) Efficiency

Smart technology acts as an enabler of efficiency and productivity.
By providing staff with the right tools, they are able to be as efficient as possible, regardless of location. Smart technology streamlines processes to ensure they are quicker and more practical, reducing time spent on everyday tasks.








5. Comparison between Social Medias


1) Facebook
Facebook is a social networking website and service where users can post comments, share photographs and links to news or other interesting content on the Web, play games, chat live, and even stream live video. Facebook introduced Workplace similar to the ‘Groups’ concept operates in a similar way to groups on the standard Facebook which allow user to maintain workplace and personal affairs separately but in the same platform. Members can post in the group, workplace to ask questions and offer information to other members of the group. This really helps to encourage discussion and interaction amongst a team.




2) LinkedIn
LinkedIn is a strictly professional networking website. It has more than 100 million users as of 2011. With only professional users, the focus is more tightly on business, professional networking gives a great amount of business information for its users.

When all staff select a company from the LinkedIn list when creating or updating their Experience, they automatically show up on the company’s LinkedIn page with the company branding with a link back to the company page where other users can, if interested, can view and gather information about that particular company. If they wish they can become automatic followers of the company.


3) Twitter
Twitter is a free social networking micro blogging service that allows users to broadcast short posts called tweets while following other users with. Twitter users can broadcast tweets and follow other users' tweets by using multiple platforms and devices. Unlike Facebook or LinkedIn on Twitter anyone can follow anyone on public (which is default setting) Twitter. To weave tweets into a conversation thread or connect them to a general topic, members add hashtags to a keyword in their post. The hashtag, which acts like a Meta tag, is expressed as #keyword. 


There are 200 million using only 140 characters at a time Twitter is a way to keep your followers up to date with current information about any business and its employees. Importantly, it lets followers communicate with you too. For example, Tesco uses Twitter to converse with patrons, recommend new projects, promotion or any messages to its customers and re-tweets interesting tweets from experts about new products launce.




[bookmark: _Toc456977346]
6. Conclusion

The Avanade research found that UK business and IT leaders anticipate a 31% rise from smart technologies over the next five years. A separate survey from Avanade UK found that 34% of UK consumers believe smart technologies will help them make better use of their work time in the future.


It is undoubtedly true that recent advantage in technology has profoundly transformed the way business manage their day-to-day operations in every possible area, outspread their impact in the local and universal arena with the improved quality and efficiency. The price of progress, however, is not without its downside, particularly the higher value that is sometimes placed on impersonal Internet communications rather than human interactions.


With the advent of technologies, the world is getting smaller, more efficient and with full of possibilities which even few decades ago was unthinkable. According one study found that nearly half of those asked said they had committed in some sort of unethical action associated to new expertise inside the last year. Expertise is furthermore making the definition of ethical demeanor even unclear.


[bookmark: _Toc456977349]
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