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1. Introduction 

This report will go through what communication is, different types of communication, and the benefits and drawbacks of current technologies.
Effective communication is when thoughts, knowledge, ideas, and opinions are exchanged in a manner that the message is intercepted in an effective way. Effective communication is successful when the receiver receives a message from the sender that is clear. There are several ways the individuals can communicate with one another such as, non-verbal or verbal, through listening, visual communication, writing, body gestures and more. This can be in such forms such as personal interactions, interactions through online platforms such as forums, websites and social media, individuals can also communicate via technologies such as video calls, audio calls and text messages via apps. There are 5 Cs of communication which can improve teamwork through the effectiveness off communication. The sender must be caring, clear, complete, correct and brief. 





Communication that is effective can be instinctive. However, at times communicating with individuals can make an individual feel like communication has failed and that they have been misunderstood. At times communication can be broken this is due to one individual hearing a message that is totally different than the one that has being sent. This can result in conflict and unhappiness due to the miscommunication. Businesses that lack productive interaction are faced with a lack of communication that can establish effective strategies and tools. This can cause several effects such as disagreements in the workplace, employees overworked, decreasing innovation, and less sales. Companies that fail to transmit communication via email, sharing internal content, using software’s it can communicate with communities online, meetings, messaging systems may affect elements that are critical to the company and may cause suffering. When communication is insufficient this can result in dissatisfied employees as they may become confused and lose trust.
(Coursera, 2022)



2. Models of Communication 

In this module we learnt about 3 models of communication: Shannon Weaver Model; Berlo’s Model; Schramm’s Communication Model. 

2.1 Shannon-Weaver Communication Model

The Shannon and weaver model of communication was created by two American men who collaborated in the year of 1948. Shannon was an electronic engineer and mathematician whilst weaver was a physicist. 
The model was designed specially to impose a communication that would be more successful when the sender sends a message to the recipient. The model includes a variable known as noise and can affect the process of communication. Originally the noise variable was designed to enhance communication technically. The Shannon and weaver model Is used widely and by many when communicating. (Drew,2022).
The Shannon and weaver diagram below shows the several variables of communication with the sender being the informational source, the encoder being the channel of transmission, the decoder known as the reception and the receiver being the final destination of the message.
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There was a class activity which explained the Shannon-Weaver Model through a case study. This study was called Maria & Pedro.



                                      MARIA and PEDRO 


Maria and Pedro are husband and wife. Pedro’s occupation persists of working on a building site.
Pedro received a call from Maria one day whilst at work.
The conversation went as below 
‘Pedro, on the way home, could you bring in a chicken.’
Which Pedro replied 
‘Okay,’
On arriving home, Pedro removed his work boots and jacket before moving into the kitchen.
Pedro calls out to Maria 
‘Where are you’
Which Maria replied 
‘I am in the living room’
Pedro makes way to the living room where he is confronted by maria who then asked
‘Have you got the chicken?’
Which Pedro responded 
‘Which Chicken are you talking about?’
Maria replying
‘on our phone call I asked for a chicken to be picked up on the way home .’
Which pedro replied 
‘I thought I heard you say when you arrive back home that you would be in the kitchen!

We can see how the information was provided in this case study, and the problem is noise. When Maria called Pedro, it was quite noisy, making conversation between them difficult. Pedro did not double-check by asking additional questions and ended up returning home without what his wife required. Due to the busy background, Pedro could have prevented this by asking more questions or maybe asking Maria to text him instead.




2.2 Schramm’s Model 


I learnt about another model of communication, Schramm’s model. Wilbur Schramm was a theorist of communication who came up with the Schramm’s Model in 1954. According to the Schramm’s model, communication has three essentials: Source, Message and the Destination. When a message is sent, it goes through a process of being encoded by the source, it goes through some channels before reaching its destination. It is then received by the recipient who would have received a decoded message. According to Schramm’s Model, sending messages and receiving them is a process that is two ways as they are taking turns when sending messages as well as receiving them.
If Schramm's Model of Communication had been followed in the 'Maria and Pedro' circumstance, their communication would have been clearer and there would have been no miscommunications. This Model examines how two individuals interact when sharing ideas, thoughts, and information. The idea of two-way communication underpins this communication approach. This consists of a sender, a recipient, and the communication itself.
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2.3 Berlo’s Model 

The third Model of Communication I learnt about was Berlo’s Model. Berlo's Model is related to the Shannon-Weaver model. 
The Berlo Model was created by a man named David Berlo in 1960. The model described different types of communication contents and aspects affecting those contents. This model of communication focuses on the emotional part of the message, that affects the individual contents of the process of communication. According to Berlo’s Model, it focuses on the decoding and encoding that happens between the recipient and sender. The instance of the Professor and the Village was one of the case studies we used to understand Berlo's communication model. (Bhasin, 2021)

          THE PROFESSOR & THE VILLAGE PEOPLE
A English professor from a university in Welsh resided in a big house a short distance away from the village. The professor had never been inside the village and would normally shop in the town located next to the university as he felt he was different to the villagers.The professor had fallen asleep one evening and dropped the pipe he had been smoking on the carpet which started a fire.
The professor woke up in shock realising his house was on fire and quickly ran to the nearby village screaming:
‘The edifice is being consumed by a great conflagration!’
‘The edifice is being consumed by a great conflagration!’
The villagers were confused, then went back to do their work as they thought nothing of his screaming.
‘Don’t you understand?’ He screamed
 ‘‘The edifice is being consumed by a great conflagration!’
The villagers showed him no interest.
The professor went back home to see his house was disintegrated and burnt to the floor. He began to cry.
In the morning after the incident, he ran to the village crying.
‘You didn’t help me, I have now lost my home, I cried and begged. No body listened. 
The villagers responded
‘You didn’t tell us your house was on fire, why wouldn’t we help you? We would have came to help.
In this case study the problem wasn’t hard to identify at all. The problem in this communication model is the ‘Sender and the Receiver’, the professor is well spoken and educated and may have forgotten that the villagers may not be able to understand him. In the future, the professor should try using words that the villagers may understand so that next time they are able to help him. He should also try learning the language if they do not speak English. 
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3. Communication Skills

To have communication skills you must be able to listen, have good observation skills and to be able sympathise with people whilst being effective using verbal and non-verbal communication.
Nonverbal communication involves your facial expressions, your body language and many more non-verbal cues. Verbal communication refers to the delivery if spoken or written words. (Tiwari, 2022)
In lectures, during this module we learnt about different types of communication skills, why they are important in the workplace and other aspects and how we can use them. 
3.1 Verbal Communication

One of the topics of Communication skills are Verbal and Non-verbal Communication. Verbal communication is a form of oral communication in which the message is communicated by speaking the words out loud. Here, the sender verbalises his emotions, ideas, and viewpoints in the form of speeches, dialogues, presentations, and conversations. 





3.2 Non-verbal Communication 


Nonverbal communication is the process of ideas communicating without words being spoke. There are several ways nonverbal communication can be expressed such as gestures of the hand, body language, expressions of the face, posture of the body and body gestures. 
Although both verbal and nonverbal communication are significant, we must always be conscious of how we come across. Particularly when giving a presentation in front of a class or lecturer or during a job interview, the messages our bodies communicate are crucial. 

3.3 Listening 

Another communication skill we learnt during this module is Listening, it included Active and Empathetic listening. 

To understand and be able to put yourself in the speaker’s shoe is an aspect of listening actively. Listening actively isn’t all about hearing, its also about feeling the emotions of the speaker. Listening is just one aspect of listening actively. Listening actively also requires paying attention to what the speaker is saying.
In order to be an empathetic listener, you must be alert, showing emotion and compassion as well as being attentive to the speaker. 
Having respect mutually is the groundwork for empathetic listening and also shows the speaker has your attention. (Heberle, 2021)












4. The Disadvantages of Modern Technology 

This part of the report will discuss the Disadvantages we learnt about Modern Technology.
 During the lectures we learnt that there are quite a few disadvantages when it comes to modern technology, Invasion of privacy is one of them. In lectures we learnt that although modern technology is good for sharing information with people around the globe its also a big risk as a lot of people is unaware their privacy could be invaded. There are lots of hackers now who are regularly taking advantage of people’s privacy rights which sometimes leads to financial losses and more.
Another disadvantage we learnt in lectures is mental health. Now that people can communicate through technology, this means not many people leave their houses to interact face to face with people. This can lead to Anxiety and depression; I went through this during lockdown and now sometimes struggle to leave my house let alone interact with the outside world. It also leads to lack of confidence something I also suffer with. 
We were also taught being online you can sometimes come across some horrible people; these are called cyber bullies. Although bullying has been around for a long time, with modern technology we learnt that it allows bullies to create anonymous accounts to threaten as well as harass individuals online. Cyber bullying is a major threat to young children and can lower people’s self-esteem. 




















5. Conclusion 

I have learnt that communicating effectively can improve teamwork and project collaboration and every industry is affected. Being an active and empathetic listener can build trust between you and the patient/client. Whether we are students, employees, or employers, we must communicate. The planet and its inhabitants are full of notions and ideas that first appeared in one person's mind. Modern technology, such as computers, phones, and printers, was developed by people like you and me. If we don't communicate, we can't express our dreams, anxieties, or viewpoints. If we don’t listen to others we wont be able to build trust or an understanding when communicating.






















References

Non-verbal Communication. [Online] 
Available at: https://businessjargons.com/non-verbal-communication.html
Verbal Communication. [Online] 
Available at: https://businessjargons.com/verbal-communication.html
Bhasin, P., 2021. Berlo’s Model of Communication. [Online] 
Available at: https://marketingeggspert.com/communication/berlos-model-of-communication/#:~:text=Berlo%E2%80%99s%20Model%20of%20Communication%20revolves%20around%20the%20Shannon-Weaver,affecting%20those%20components%20through%20the%20Sender-Message-Channel-Receiver%20c
[Accessed 01 sep 2022].
Chris Drew, P., 2022. Shannon Weaver Model Of Communication – 7 Key Concepts. [Online] 
Available at: https://helpfulprofessor.com/shannon-weaver-model/
[Accessed 01 sep 2022].
Coursera, 2022. What Is Effective Communication? Skills for Work, School, and Life. [Online] 
Available at: https://www.coursera.org/articles/communication-effectiveness
[Accessed 01 sep 2022].
Heberle, M., 2021. What Is Active Listening? - Techniques, Definition & Examples. [Online] 
Available at: https://study.com/academy/lesson/what-is-active-listening-techniques-definition-examples.html
[Accessed 01 september 2022].
Tiwari, S., 2022. Communication Skills - Definitions, Importance and Types. [Online] 
Available at: https://digiaide.com/communication-skills/
[Accessed 01 sep 2022].


image1.jpg
Sender Encoder Decoder

(Information Source) (Transmitter) (Reception)

FEEDBACK

The Shannon-Weaver Model of Communication

Receiver

(Destination)




image2.jpg
Reaim of
understanding





image3.jpg
Berlo's SMCR Model of Communication

Source Message . Channel Receiver
Communication | Content ’ ‘ Hearing ’ Wmmtnleatlon
Skills ( —— | | = | Skills

— -
| Treatment ’ Touching Knowledge
| Social Systems J | Structure | Smelling Social Systems
[ cuwe | [ cCote | Tasting Culture





