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Interactions between hotel workers and guests are vital to the industry's success. Directly interacting employees in the hospitality industry are required to understand and appreciate a variety of ethnic backgrounds. To ensure that your company's guests have a positive experience, you must be able to connect with individuals of varying ages, genders, sexual orientations, disabilities, socioeconomic backgrounds, and religious beliefs. (Lyn, 2020)

Hofstede established his cultural dimensions hypothesis in order to better comprehend how different cultures behave or interact with each other and it is erroneous to put an entire community or nation into a single category and expect all individuals within that group to act identically. Hofstede's Cultural Dimensions Theory provides a framework for describing the influence of culture on the values held by its members and the relationship between these values and conduct so, the author’s  study is regarded as an indispensable resource in international management, cross-cultural communication, and cross-cultural psychology. (Hofstede, 2003)
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The ingrained egalitarianism in Australian society is a source of pride for the country's citizens, who fiercely oppose the hierarchical social order that existed in Australia's historical mother country, Britain but in the other hand, in this country, where the human population is roughly twice as large as the kangaroo population, kangaroo meat, also known as "kanga bangers," is a popular dish that can be prepared in the form of steak or sausages. (Angelo, 2013)

62% of Australians voted in favor of legalizing marriage between people of the same gender, marking a resounding and long-awaited victory for a country that takes great pride in its progressive principles. (Dune, 2021)
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Families have a crucial part in Vietnamese culture. Individualism is deemed less important than family and kin  and  the clan is the most important social unit in the nation, and the patriarch presides over the sacred altar in the center of each clan. Due to Confucius's teachings that it is inappropriate for men and women to touch hands unless they are husband and wife, Vietnamese people do not embrace when they first meet but Literally translated, "Xin Chao" means "handshake."  Those who originate from the countryside or the coast tend to speak with a more raucous tone, as opposed to those who live in the city. (Meyer, 2016)

Vietnamese cuisine is rising to the forefront of the world food scene due to its emphasis on natural, fresh ingredients. Based on its location, it can be categorized into three basic groupings, albeit offering a variety of attractions. These are the northern, southern, and central groups. (Shimura, 2018)
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Hofstede's cultural dimensions define power distance as the degree to which a society tolerates unequal power distribution within institutions and between individuals so, Vietnam received a score of 70 on this category, which is an extremely high score. This indicates that the Vietnamese prefer a hierarchical organization in which everyone is assigned a position without justification while people in cultures with a low power distance, such as Australia (which received a score of 38), tend to strive for power equality in their communities and this low score indicates that Australia's organizational structure is designed for convenience, as superiors are always approachable and managers rely on employees and teams for competence. Vietnam's low individuality score of twenty points contributes to the country's reputation as a collaborative society and this indicates that Vietnamese individuals may have extensive ties and a long-term commitment to a group, family, or extended family. Australia, on the other hand, received a significantly higher score of 90, indicating that it places a high value on individualism and this shows that a substantial proportion of Australians are obsessed primarily with themselves and their immediate families, and give limited thought to their relationships with others. A high score on this dimension, such as 61 for Australia, indicates that the society will be driven by competition, achievement, and success, with success being defined as the winner or best in field – a value system that begins in the classroom and continues throughout the life of an organization. A low score on this dimension indicates that the society will not be driven by success, achievement, or competition. As a result of receiving a score of 40 in this category, Vietnam is considered to be what's known as a Feminine society so when it comes to the workplace, equality, solidarity, and excellence are highly valued concepts in feminine countries so, in these societies, "working to live" is the dominant way of thinking, and managers attempt to reach agreements with their employees. On this grade for avoiding uncertainty, Vietnam received a score of 30, whereas Australia received a score of 50 and the country has a strong preference for avoiding ambiguity, in contrast to Vietnam, which has a low preference for doing so. Therefore, societies that have a low or moderate UAI tend to keep a more relaxed attitude, where practice is accorded greater importance than principles, and where deviation from the norm is more readily tolerated but Societies that have a low or moderate Uncertainty avoidance  also tend to have a lower average age so a score of 57, Vietnam demonstrates characteristics of a society that is pragmatic. People who live in communities with a pragmatic mindset have the belief that the truth shifts greatly depending on the circumstances, the environment, and the period of time. They demonstrate a large inclination to save and invest, in addition to the ability to easily adapt traditions to new conditions, which is in contrast to Australia's score of 21, which suggests the opposite of these behaviors. If Vietnam's culture receives a score lower than 35 on this axis, it indicates that it is more accurately described as Restricted and these cultures are societies that do not place a great deal of importance on leisure time and are able to exercise self-control in regard to gratifying their impulses. These cultures also do not value leisure time as much as other cultures do. People in countries that have high scores, such as Australia, have a tendency to be more self-aware and happy with their lives, which explains why Australia has a high score. (Hofstede Insights, 2016)
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	Do
	Do Not

	Integrate Vietnamese tradition in the hotel ma culture 
Ask for food preferences
Ask wether they are allowed to sleep in the same bed or not due to cultural circumstances
	Do often eye contact
Serve prohibited food 
Make obscene scenes
Ask to support LGBT
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In conclusion, we can infer that cultural values in Vietnam and Australia are significantly dissimilar. This is especially significant when the cultural aspects of power distance and individualism versus collectivism are considered. In order to provide the highest level of service, hoteliers should familiarize themselves with Vietnamese culture, as a significant number of Vietnamese tourists travel to Australia every year. 
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