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I’m Giuseppe Costanza, I from Agrigento a small city from Italy and I’m 22 years. I been always passionate about technology since I was younger, from the beginning I was interested in how they worked so  I decided to start my Diploma in Expert Electric-Electronical in Italy. I arrived in London 1 year ago, my dream from always was to learn English and start university here in the UK because basically, it is different the way how the universities here working.
When I was studying in high school I started to understand how electricity and electronics in a computer working. Electricity is a type of energy that can build up in one place or flow from one place to another. When electricity gathers in one place it is known as static electricity (the word static means something that does not move); electricity that moves from one place to another is called current electricity. Electronics is the set of methodological, theoretical, and practical knowledge used for the design and construction of systems and hardware devices capable of processing physical quantities in the form of signals containing information, for various types of applications such as computer technology, radio, robot... (Hill, 2015)

[image: ]
[image: ]


When I gain the knowledge and the skills from my research and school I started to analyzed my personal computer then I decided to disassemble it and analyze it component by component, it was really interesting understood that every single part of a computer is really important. Is composed by :
1. CPU  is the heart of the computer that carries out the instructions of a computer program.
2. POWER SUPPLY UNIT that transforming the alternate current into direct current.
3. RAM  is a volatile memory and is used to run the programs.
4. HARD DISK is the main device for storing computer data.
5. VIDEO CARD is a hardware component and is used to display images on the monitor. (Cox, 2010)
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When I finished  High School a start to work for the assistance center, my duty was to fix laptops, personal computers, electronic devices, smartphones. From there I started to gain more knowledge and skills with the software. Step by step I started to understand better how the operating systems working and the software, and how important it is for all the hardware to operate appropriately. In the meantime, I was studying and I did research online every day from improving myself and understand more how everything operated together basically the operating system is the main software that manages all the hardware and other applications on a computer. The operating system, also known as "OS", communicated with the computer hardware and provides services that applications can use.
An operating system is the main set of software on a device that holds it all together. They manage everything from keyboards to mice to Wi-Fi radios, storage devices, and monitors. In other words, an operating system administers all input and output devices. Operating systems use the drivers of a device (our PC for example ...) to communicate with other devices connected to it (printers, external HD, etc.). (Cox, 2010)
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I started to be curious as well with the network and how working, I tried to understand how the network was composed and how all computers can reliably communicate with each other. Because currently one of the biggest problems that there is on Internet is the security, more people and companies use the internet for business, to store important data in the cloud, and many people every day try to have access and stole it. Then I chose to abroad to London and start to study better English to start university here, I worked for a restaurant to keep in touch with the people and talk as much as I could. My goal is to come a IT Security Engineer and I’m sure that the degree for which I'm studying can give me the knowledge and the skills that I need to become that.
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[bookmark: _Toc45265693][bookmark: _Toc46162350]II - Evaluation of Key skills
Having good  skills means maximizing effective and productive human interaction to everyone’s benefit, basically “Skills are, in short, the various attributes and competencies that allow one to play well with others.”
There is various type of skills but the main important is:
Soft Skills are non-technical skills that relate to how you work. They include how you interact with colleagues, how you solve problems, and how you manage your work.
Hard Skills are learned abilities acquired and enhanced through practice, repetition, and education.
	SOFT SKILLS
	WHAT MEANS
	HOW I WILL GAIN

	Strong communication and interpersonal skills
	The ability to explain what you mean clearly and concisely through written and spoken means.
	I am part of a restaurant and I work as a waitress that helps my communication and interpersonal skills greatly

	Problem-solving skills
	The ability to understand a problem by breaking it down into smaller parts, and identifying the key issues, implications, and identifying solutions.
	As part of my Restaurant, I had to evaluate the information for the best solution to decide which is the best value for money-product and find the great combination

	Leadership
	If you can motivate a team and help those around you do their best work, you'll be more successful even if you're not in management,
	In the service center where I worked many times, there were difficult problems to solve, I was trying to propose a solution and find a point of agreement between us to continue our work and do it even better

	Working under pressure
	Handling stress that comes with deadlines and ensuring that you meet them.
	In the restaurant where I work many times we happen to be busy but despite everything I try to do my best to always be lucid, do not panic and get my job done

	Team working





	Working well with other people from different disciplines, backgrounds, and expertise to accomplish a task or goal.

	I am part of a team that sometimes we meet and discuss arguments and do activities together


	HARD SKILLS

	WHAT MEANS

	HOW I WILL GAIN


	Networking






	Networking comprises not only the design, construction, and use of a network but also the management, maintenance, and operation of the network infrastructure, software, and policies.
	I will the university course, I will look for online sources and give the CCNA exam.

	Database
	A database is an organized collection of data, generally stored and accessed electronically from a computer system
	I will look for an online source and I will course online, and I will try to do my database.

	Programming Languages
	A programming language is a formal language comprising a set of instructions that produce various kinds of output. 
	I will follow the module in the university, I will read a book, and I will try to improve day by day my capacity

	Security
	 Security is the practice of protecting systems, networks, and programs from digital attacks.
	I will follow the module in the university, I will study and do an online course and try to get a certification

	Web Development
	Web development is the building and maintenance of websites
	I will study e develop my website to gain the skills.




[bookmark: _Toc45265694][bookmark: _Toc46162351]II - Mind Tools Method For Evaluation Own

Evaluating personal skills using the Mind tools – Test your Skills Questionnaire. Answering 15 statement by giving a subjective and honest opinion about your capabilities, this simple test helps with identifying on’s potential and weakness by giving basic directions on how to improve our employability skills. The result and the test are above:
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	Section 1 – My Goals.
· Become an IT Security Engineer
· Develop my website
· Develop my mobile application
	Short-Term Time Frame

I will be a focus on studying, I will try to learn more that I can, I will try to be present always at the lessons, I will keep myself informed about everything, I will start to do my own website.
	Mid-Term Time Frame

I will keep the focus on my study, I will finish my website, and I will start to develop my mobile application, I will search to do an internship for a company to make an experience.
	Long-Term Time Frame

I will finish my study and my mobile application; I will start a master's in Cybersecurity.

	Section 2 - Skills and Knowledge to be Learned.
· Networking
· Database
· Programming languages
· Problem-solving
· Security
· Communication
· Perseverance
· Teamworking 

	


I will be a focus on a programming language I will try learning at least one of them very good. And I will make my own website for testing the knowledge that I gain, and I will following all the modules that I have to do at this time.
	


I will try to learn another programming language, and I will keep the focus on my module that I have to do.
	


I will finish my bachelor's, and I will start a master's.

	Section 3 - Next Steps
· Follow the lessons in a class
· Do an internship
· Study hard
· Study online and research
· Follow online course
· Read a book
· Open-source project
	


In this period, I will be the focus in the module that I have to do in my university, and I will do some research to gain more knowledge that I can.
	


I will follow my university; I will do some research and I will do an internship where will applicate the skills and the knowledge that I gain from my studying.
	


I will work in some project opensource online, I will finish my bachelor and I will start my master's to gain more knowledge and skills.























[bookmark: _Toc46162353]IV – Data Protection
Data security is a process for protecting databases, accounts, file on a network from a hacker, malicious software, or sometimes for wrong using of the software, for make safe the file we can adopt a set of controls, techniques, and application, and then applying the appropriate protections for make safe this resource.
However many times even taking all possible precautions we can run into problems and worse lose all our data.
Many scenarios are possible that can happen to as like a normal trojan infect our system and in this case, most of the time we are going to lose all the file that we have in the system, for be sure that this doesn’t happen we can just use one good antivirus for detected most of the trojan virus on the internet and be careful to install programs from a source not attainable, or we can get ransomware that is very old kind of virus but always very dangerous for the system, for avoid that we need to make the backup of the file and store in a physic hard disk and encrypted for making sure that nobody can have access also if someone enters in our computer without our permission, and one other case is called MIT, is a technique that the hackers use for stole the data and have access to our computer just using the same network that we using, for ensuring that we always need to use the WIFI that we have at home and avoid the public internet especially with devices that we have sensible files.
But many times all the caused is by user errors such as entering unsafe sites and downloading files from uncertain sources, receiving fake emails from sources that we believe are reliable but which are then scams and infect the system and cause us to lose all our data, or we can simply break our hard drive by dropping our laptop or burning the hard drive.
So it's always good to have a way out.
The best choice that can be made from my point of view is to make periodic backups on an encrypted external hard drive so that even if someone wanted to access our data they would not be able to do it, we could also use a USB stick in which we could archive all our data and always carry it with us, or archive the backups of the files on a cloud on the internet to be safe and avoid any electrical and electronic failure and therefore not to use physical devices and last but not less important keep always the devices update with the original update from windows/Linux/Mac. These are the techniques I am going to use to safeguard my sensitive data and all the material for the university.

[bookmark: _Toc46162354]V - Time Management and organizations

Time management and organization are the two most important skills in both work and daily life, in short, they are planning and control processes of the time used for specific activities, in particular, to increase effectiveness, efficiency, and productivity. Time management and organization can be improved by a set of skills, tools, and techniques used to carry out specific activities, projects, and objectives within a certain time.
To improve these two skills I decided to follow small but effective principles:
· Wake up early in the morning so you have more time during the day and better manage the day
· Get to work earlier so you can also prevent encounters and maybe have a chat with colleagues and start the day better
· Organize the day so as not to waste time and better manage our time to dedicate time for us too
· Don't panic and focus on what I'm doing even when I'm in very busy situations take a deep breath and release all the stress
And to avoid stress getting the better of me and to avoid being stressed, I will follow these little tips:
1. Learn to say no
2. Ask for help
3. Learn to deal with negative people
4. Lose yourself
5. Treat yourself
6. Get your life in order
7. Make a wish list
8. Help others
9. Stop negative or stressful thoughts
10. Use relaxation exercises
11. Congratulate yourself on successfully meeting challenges



[bookmark: _Toc46162355]VI – Conclusion 

In conclusion, I will try to continue improving my skills to be a better person both in daily life, as a student, and at work, and to complete all my set goals step by step.
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When it comes to managing my workload, |
know my priorities.

‘Team development is an area | admit to
cutting back on when time and resources are
limited.

Ilose time during the day because I'm not sure
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When | want to motivate people, I try to use
the same approach with each person.
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for myself.
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through.
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Problem Solving and Decision Making

(Questions 2,10, 14)

Your score is 8 out of 15 v
Problem solving and decision making are two areas where you'll need to excel to be a success

in your career. (Together with people skills, they're what make up "good judgment" and
"wisdom.") Like leadership and management, these two areas are closely related.

The first step in effective problem solving is identifying and understanding the cause of the
problem. Tools such as Root Cause Analysis ©, the 5 Whys technique ©, and CATWOE © are
essential at this stage. There are also other great tools and techniques that you can use,
depending on the type of problem you face - our How Good is Your Problem Solving? © self-
test will test your skills, and help you identify where you can improve.

Once you fully understand your problem, you can choose the best option - that is, make the
best decision. However, this is harder than it sounds, so you'll need to arm yourself with a
variety of decision making tools.

Start by assessing your skills in our decision making quiz ©. As part of this, you'll learn about
the key stages in the decision making process, including deciding between options (where tools
such as Decision Matrix Analysis © and Paired Comparison Analysis © are useful) and
deciding whether to go ahead (where you need to use tools such as Impact Analysis ©, Risk
Analysis ©, and Cost/Benefit Analysis ©).
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Communication Skills

(Questions 9, 11, 13)

Your score is 12 out of 15 ¢ e # #
The ability to communicate clearly is key to your success, whatever role you're in.

If you want to improve your communication skills, start by taking our communication skills ©
quiz. Also, make sure that you know how to plan your communications © effectively.

Active listening © is a very important communication skill. This is when you focus on the other
person, and you make sure that you understand exactly what he or she is trying to say. Conflict
resolution © and negotiation © are other areas that you'll need to work on to be a great
communicator.

You'll find a huge amount more on communication in the Communication Skills © section of
this website.
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Time Management

(Questions 1, 4, 6, 15)

Your score is 16 out of 20 & v
Time management is one of the most important career skills areas. Not only does it help you to
be more productive; you'll also be much less stressed!

To manage your time better, take our How Good is Your Time Management? © self test. Also,
make sure that you know how to prioritize © and schedule © your time effectively.

It's also important that you avoid procrastination © - this is when you put off tasks and activities
that you should be focusing on right now.
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Personal Mastery

(Questions 3, 8)

Your score is 6 out of 10 & ¢ ¢
When you know how to "lead yourself" and make good choices for your future, you'll be that

much further ahead when it comes to the other skills areas that we've already looked at.

Start by setting personal goals ©, using the principles of SMART © to accomplish these. As part
of this exercise, analyze your strengths ©, and make sure that you understand the values ©
that you hold.

No matter how positive you feel now, it's also important to learn how to deal with negative
thinking ©. From there, you can build on your self confidence © and self esteem © until you
can achieve goals that really matter.
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Leadership and Management

(Questions 5, 7, 12)

Your score is 11out of 15 ¢ ¥ #¢

Whether you're in a formal leadership position or not, you need good leadership and
management skills if you're going to make best use of the opportunities open to you. (After all,
you can get much, much more done when you have the help of other people.) The good news
is that you can learn how to lead and manage effectively!

Although there is some crossover between leadership and management, they are essentially
two different skill sets. Find out what makes a great leader in our article and video that answers
the question, "What is Leadership? ©" Then discover the key skills needed to manage a team in
our guide to Team Management Skills ©.
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