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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my first six months as an attested Police Constable, I have developed several coping strategies to help minimise my stress levels and develop resilience in what is a very stressful but yet exciting change in direction to my career.  I will describe my main coping strategies such as cooking and spending time with my family, which are my main strategies that I have developed during these difficult times. These have helped me cope with stress and assist in building a resilience. 
Firstly, what is stress? 
“Situations or events that put pressure on us” (Mind 2017)
What is resilience?
“Resilience is not just your ability to bounce back, but also your capacity to adapt in the face of challenging circumstances.” (Mind 2017)
During my initial six months of training, one of the coping strategies that has helped me develop resilience and minimise stress is my cooking.  I have developed and created my own personal cookery book, adapting some of the recipes I remember cooking with my Grandmother as a child and creating them in my own style.
I find that cooking has the ability to activate many good memories. The smell of a dish might remind me of my nan’s house, a restaurant that I attended with my parents or something I once enjoyed while I was at school. When I cook, I relive these memories and I find this a good way to relieve stress and boost my mood.
Cooking has always helped me to reduce my stress levels, from beating the pastry, to working out measurements, to the satisfying result of watching other people enjoy what I’ve cooked.  This brings my stress back to base level.
“Researchers found as well as being a pleasurable pastime for many, others enjoy mixing, stirring and baking to ease stress levels.”(Bailey 2018)
Another way that I have developed resilience against stress is having quality time with my wife and 2-year-old son.  During my free time we develop activities that centre around my son, whether it may be a messy art day, where we create a painting, build sandcastles in his sand pit or sitting down reading a book together.  As a family, we enjoy going out for walks and exploring nature, taking time to sit and watch a mountain stream, feed the ducks at the local pond or just generally go exploring.
 “Taking time out to have fun with your family is a great way to reduce your overall stress level. Try engaging in activities like a day at the park, reading a book as a family, or even just playing catch in your yard when the weather is nice to keep your stress levels manageable” (Riley’s Children’s Health, Indiana University Health and Wellbeing 2015).
Throughout my initial six month training period, I have learnt to maintain a healthy work life balance. Using both of my coping strategies as a resilience to coping with the stress of the heavy workload and the restrictions that have been in place due to the Covid19 pandemic.  I believe it is perfectly normal to be stressed as long as you have coping mechanisms in place to support yourself. (522 words)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Conflict is “An active disagreement between people with opposing opinions or principles” (Cambridge Dictionary, 2021)
When people think of conflict, the image of two people having an argument comes to mind or two people having a physical altercation.  There are, however, many other instances.  One such example is a couple who want to watch a movie, one person wants to watch a romantic film and the other wants to watch a horror movie.  This can usually be sorted in a discussion and ends when they find mutual grounds.  I am going to discuss a conflict situation whereby the person I was dealing with was being passive aggressive and how I managed the conflict situation.
 “Passive-aggressive behaviour is when you express negative feelings indirectly instead of openly talking about them.”(Bhargava, 2020)
My tutor arranged for me to be involved in an organised operation stopping vehicles for suspected traffic offences.  This operation was organised by the Area Support Team and its goal is to tackle offenders who make the roads less safe for other motorists.  During this operation, I was presented with a vehicle that had no sidelights. This is an offence under The Road Vehicles Lighting Regulations 1989.  The vehicle was stopped under of the Road Traffic Act 1988 Section 163 which provides me with the power to stop a vehicle on a road while in uniform.
The officer who had pulled him in stated that he was very angry because he was on his way to have his Covid19 vaccination.  The male driving the vehicle had no apparent cultural, ethnicity or language issues.  I immediately took leadership of the situation.
When I approached the male, I wished him good afternoon and introduced myself.  I explained the purpose of the operation and the reason he had been stopped.  I explained that I was going to check that everything else was in order with his vehicle before he could get on his way.  It was obvious that he was angry.  The male refused to make eye contact with me choosing to stare straight ahead.  He was gripping his steering wheel hard to the point that I could see the whites of his knuckles.  Irrespective of this, I continued speaking to him in a calm and concise manner, referring to him as Sir, and asking if I could see his license. I am able to do this under Section 165 of the Road Traffic Act.  This act gives a constable the power to obtain names and addresses of drivers and others, and to require production of evidence of insurance and test certificates.  .  
The use of force was not necessary and inappropriate in this case. The male was presenting to me as passive aggressive, he was not showing any violence.
Noticing that the male was visibly angry I maintained a safe but practicable distance from his car. I stood side on keeping my right foot behind me. This would make it difficult for him to swing around in his seat to attack me but allow me to move quickly should he try to grab me.  It also made it easier for me to see everything he was doing.  Whilst talking I displayed an open palm stance, letting him know that I was not a threat to him.
He presented me with his driving license and I asked him to confirm his name and address.  In the interest of being open and fair, I explained that I was going to do a Police Nation Computer (PNC) check on the vehicle and himself.
He said to me with gritted teeth “I have to get to the medical centre for my vaccine”. 
I said to him calmly “I completely sympathise with you Sir, but unfortunately I have to do what needs to be done and the quicker I get through this, the quicker you can get your vaccine”.  
The male appeared to accept this without response.
The importance of using this kind of tone was so the male could see and understand that his emotions were being taken into consideration and I was actively listening to his needs but also going through the process of checking his car thoroughly.  The tone I used was calming which on reflection was the right tone to use in this kind of situation.  
Using his driving license, I conducted a person check.  Everything appeared to be in order. I then conducted a PNC check on the vehicle, it came back insured to the male I was speaking to, and it had a valid MOT certificate.  
I explained to the male that I was going to be using my discretion today in relation to the sidelight.  I explained that everything checked out fine with his car.  I explained to him that I hoped he understood that we have a job to do and checking that cars are suitably roadworthy and safe is very important.  He appeared to calm down at this point and apologised for his behaviour towards me, stating “I understand my attitude today was bad, I was just focussed on getting to my vaccine and then this happened, so I apologise”.  
I said “I completely understand your frustrations, nobody likes to be stopped or inconvenienced, but unfortunately we have a job to do today and I‘m sure you can appreciate the importance of what we are doing.”
The male nodded, smiled and said “in reflection, yes I do”.
Having successfully brought the male back to base level I was able to relate to him and engage him in friendly conversation, I was able to build on my rapport.   Before he left, I advised him to get the sidelight repaired as soon as possible.  I wanted the male to leave with a positive image of the police and that we are not bullies but to enforce the importance of vehicle safety.
Throughout the incident I treated the male with respect and made myself accountable for any decisions that I made by documenting everything in my electronic pocket notebook.
Betari’s box is a model designed to show how my attitude would affect how a person responds to me.  For example, if I approached someone with an aggressive attitude, I would expect to get an aggressive attitude back to me in return.
“If you have a positive attitude towards the person you are meeting, then your attitude will affect every aspect of your communication. Your attitude will affect your facial expression, your voice tones, and the words you use. Your attitude will affect your level of respect and how much you pay attention to the other person.”(Farmer, 2019)
If I consider the above incident, the male was already angry about the situation.  If I approached him in an aggressive manner, the situation could have escalated to a point where I might have had to use force to control the situation.  I used a calm approach, which eventually calmed the male down enough for him to apologise to me.
When Police present themselves in an aggressive manner to a member of the public this can lead to serious consequences to either party.  It can either escalate the attitude and behaviour of the member of the public to match that of the police officer or it could incite further offences.
As I noticed that the male was in a negative cycle, I thought it necessary to present a positive attitude towards him.  I believed that if I presented positive and confident, that his attitude would turn to my perspective.
If we look at the emotional versus the rational brain when a person is presented with a situation like this, his first reaction may be that his emotions will overrule his rationality.  If he is feeling threatened and maybe embarrassed, during situations like this he may have lost his ability to rationalise.  The male could have quite easily got very aggressive towards me, physically and verbally.  However, during this conflict between his emotional and rational brain reason finally kicked in and he displayed himself in a passive aggressive manner, holding back his feelings and emotions towards me.  Eventually succumbing and apologising for his behaviour.
“Reason and emotion are often supposed to be at odds with each other. From one perspective, our emotions are like unruly toddlers, demanding and whimsical, that need to be held in check by the adult intellect. “(Cochrane, 2019)
Looking back over the whole incident I feel that I dealt with the conflict positively and professionally.  I believe I handled the incident with fairness and maintained my integrity throughout.  I used my discretion in giving him a verbal warning to get the sidelight replaced and I was able to maintain control throughout thus limiting the possibility of the situation escalating.  His behaviour showed all the signs of starting out as being conflicting, but due to me keeping a calm tone and being fair and remaining in a positive tone I managed to bring him back to base level.  However, on reflection, I do feel that I could have devoted a bit more time to giving the driver of the vehicle some safety advice and reminding him of the importance of vehicle maintenance.  I feel I should have reminded him of the importance of checking his vehicle before every journey and that it is his obligation to make sure that his vehicle is in a roadworthy condition.  For example, bulbs need to be checked and in good working order before every journey.  A sidelight that is not working could make it more difficult for a vehicle to be visible to other road users during the hours of dusk or dawn.  I feel as well as punishing offences which could escalate a situation of conflict, police officers are in a position to educate road users who may have become complacent in their requirements of checking their vehicles before they start any journey, thus minimising the chance that a conflict situation could escalate. (1650 Words)













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this task I am going to discuss a Road Traffic Accident that I attended.  I will explain the significant role I played with the injured party and the procedures I went through to uphold criminal justice, the legislation used and what happened to ascertain evidence in relation to these offences.  
“Criminal justice refers to the system by which justice is dispensed onto those who have committed a crime.”(Heinonline 2021)
While out on patrol with my tutor an emergency call came over the radio regarding an incident with a motorcycle and a car. 
When we arrived, we were the first officers on the scene, a paramedic was already attending to a lady in the car and there was a male walking around rubbing his neck.  There were also several people standing around and the car’s offside was severely damaged.  The door was badly dented, with the inside panel hanging off and the door window was smashed with the wing mirror hanging off.  200 yards across the road a motorcycle laid damaged on the road near a property wall.
My tutor and I approached the female in the car to enquire of her wellbeing.  She appeared coherent but was in significant pain so I left the paramedic treating her.
At this point, I remained open minded of the situation so decided to speak to the people who were around and found a key witness who saw the whole incident.
“significant witnesses, sometimes referred to as ‘key’ witnesses, are those who have or claimed to have witnessed, visually or otherwise, an indictable offence, part of such an offence or events closely connected with it (including any incriminating comments made by the suspected offender either before or after the offence)”(College of Policing, 2013).
When I spoke to the witness he gave me his first account of what happened.  He told me that he was driving his car behind the lady who was involved in the accident.  She was going up the hill and indicated to turn right.  As she turned, a motorcycle came up on the inside of them and lost control smashing into the side of her and sending the rider of the motorcycle over the bonnet of her car.  When the motorcyclist got up, the witness saw that the motorcyclist was male and appeared to be injured.  The motorcyclist walked towards the motorcycle and tried to start it but it was too badly damaged.  He then started to walk towards the lady in the car but then ran away from the scene.  
Road Traffic Act Section 170(2) requires a person to exchange details and remain at the scene of an accident.
The witness stated that he was the person who called the police and the ambulance service.  I took his name, address and telephone number and asked if he was prepared to make a statement which he agreed to.
I approached the male who was walking around rubbing his neck.  He introduced himself to me as the injured lady’s partner and told me that he had been travelling in the car also.  He gave me their details.  I asked him if he was OK and if he needed any medical assistance.  He assured me he was fine, just a bit sore.  I advised him to get it checked out by a medical practitioner.  I took an initial first account from him.   He stated that it happened very quickly, they were on their way to collect their daughter from the grandparents’ house.
I conducted a Police National Computer (PNC) check on the car and it was registered to the lady who was driving it, fully insured and with a valid MOT certificate.  I then conducted a PNC on the motorcycle, this was registered to a female, it had no insurance and no valid MOT certificate.
Once the initial checks were completed I took photos of the scene.  In respect of the female who was injured, I waited for her to be removed from the car and transferred to the ambulance before I took pictures of the damage on her car.
Conducting a further investigation of the immediate area, I noticed that one of the properties had a CCTV camera on its wall. I knocked the door, introduced myself and asked if his camera worked.  He said that he anticipated this and has already saved the incident to his computer.  He showed me the video, which showed the incident from beginning to end and exactly how the witnesses described it.  I seized the CCTV disc and labelled it as evidence.
My next main responsibility was to locate the rider of the motorcycle.  It appeared from the CCTV that he had suffered injury, so as well as assisting me with my enquires I wanted to conduct a welfare check.  The police have core responsibilities, whether if the person has committed a crime or is just a victim
“The police have core operational duties which include, protecting life and property, preserving order, preventing the commission of offences, bringing offenders to justice.”(College of policing, 2013)
I contacted the number from the PNC check of the motorcycle and spoke to a female.  She informed me that her bike had been taken without consent by a friend.  This is the offence of Taking Without Consent (T.W.O.C) and it is defined under the Theft Act 1968 Sec 12.  If a person takes a conveyance without the owner’s consent and uses it on a road. 
The female on the phone passed on a name for the friend but nothing came up on NICHE and she was unsure of his address.
Before the injured lady was taken to hospital by ambulance, I advised her that I needed to take a breath test.  With the permission of the paramedic I conducted the breath test which proved to be negative
When the lady was released from hospital I phoned her to see if she was OK and if she was ready for me take a statement from her.  She agreed and I arranged a visit that was convenient for her.
When I arrived at the victim’s home I considered all language and cultural needs but there were none apparent so I completed a victim statement and documented her version of events.  I also completed a Victim Personal Statement (VPS).
“A Victim Personal Statement (VPS) gives you the opportunity to explain in your own words the impact that the crime has had on you and your family. It will be taken into account by all criminal justice agencies involved in the case and it can play a key part in sentencing.”(Victim Support)
She informed me in her VPS that her insurance would not pay out because the person who drove into her was not insured so I provided her with a telephone number that could help assist in her recouping the money she had lost during this accident.  I also pointed her towards the Victim Support website which offer help in these circumstances.
After I left the victim’s home I contacted control for an update regarding the male motorcyclist.  They informed me that he still hadn’t been located.  When I got back to the station, I used the CCTV to create a still of the male and uploaded it to the Gwent Police system ‘Caught on Camera’ which circulates the image, to help in our efforts to locate him.  To be completely transparent with the victim I updated her with this information.
At the start of this incident I was presented with a situation where there was an injured female in a car.  After checking her welfare I was satisfied that she was conscious and she was being treated by the paramedics.  Once the paramedics had dealt with her my reaction was to get her details and breathalyse her, but her partner was another injured party and on reflection I should have asked the lady if she was with anyone.  I believe that I could have got a first-hand account by speaking to the partner first.
When I walked around the area I noticed numerous people standing around. On reflection, I should have taken names and addresses of everyone that was stood around and triaged the information from first-hand accounts to hearsay.  I did however find a key witness who gave me a first-hand account of the incident and later gave me a full statement.  If I had not focussed on the first person, I could have got a few more statements from different perspectives.
I believe I showed the victim compassion for what was a very traumatic time for her.  I kept her included in the case and updated her whenever I had any new information.  I could have however done more.  I believe that I could have given her my work telephone or email, so that if she had any questions regarding her case she could contact me.
Unfortunately, we never located the suspect involved in this case.  It was of great importance to locate him, not only to answer questions regarding this incident but to provide a welfare check due to his injuries.  Speaking to the female who owned the bike, she explained he was a friend of a friend who attended a party at her house and she didn’t know him directly.  The name she gave did not provide any matches on NICHE or PNC.  On reflection, I could have asked for the address of her friend who knew him and carried out more enquires.
In conclusion, I feel I could have handled this situation better.  I did however help guide a victim through criminal justice and attempt to try and locate the person who collided with her.  I pointed the victim in the direction of help regarding her insurance and I introduced her to the victim support website that could help her with what was a very traumatic situation.(1640 words)













Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

As part of my tutorship my tutor arranged for me to be involved in an organised operation stopping vehicles for suspected traffic offences.  This operation was organised by the Area Support Team and its goal is to tackle offenders who make the roads less safe for other motorists.  I am going explain what I did while I was going through the process of writing a Traffic Offence Report (TOR) during an operation organised by the Area Support Unit (ASU). I will explain how I used the National Decision Model (NDM) to resolve the incident.  I will explain how I used discretion in dealing with it and the decision making behind what I did.  I will describe what my responsibilities are with regards to the Criminal Procedures and Investigations Act (CPIA).  
“The Code of Practice to the Criminal Procedure and Investigations Act 1996 (CPIA) defines a criminal investigation as an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it.”(College of policing).
During the operation I stopped a vehicle using my police powers of Section 163 Road Traffic Act which requires a person driving a mechanically propelled vehicle to stop when instructed to do so by a Constable in uniform.  The vehicle was towing a trailer and displaying a piece of cardboard in place of a legal registration plate committing the offence ‘registration mark not conforming to regulations’.
When I spoke to the male I asked him if he knew why he had been stopped today.  
He said “I believe it is something to do with my number plate on the trailer is it?”
I explained that it is an offence to not display a legal standard plate.
The male was informed that I would be carrying out checks on his vehicle and that throughout the process I would be open and honest to him regarding anything I find and what will happen in the eventuality of any further offences being committed.
“The National Decision Model (NDM) is suitable for all decisions and should be used by everyone in policing. It can be applied to spontaneous incidents or planned operations, by an individual or team of people, to both operational and non-operational situations.”(College of policing, 2014)
When I approached the vehicle I began to gather information and intelligence regarding the vehicle and the person so I requested to see his driving licence and I conducted a driving licence check and a PNC check on the vehicle. Both came back satisfactory.  It is important to gather Information and intelligence.  In any investigation it is important to find out as much information as possible about the situation you are dealing with.  It is important to know the person’s background and any intelligence that may be held.  He could have issues with the police which may pose a risk to myself or he could have markers for violence or even intelligence that he may be involved in drugs or organised crime.
I explained that I was going to do a visual check on his vehicle.  My working strategy was to first test all his lights, front and rear.  I then moved on to check the integrity of the vehicle and trailer checking that it was safe to be on the road.  Next, I checked the tread depth of his tyres, ensuring they were of legal standard.
Having checked his lights I noticed that he had a light out on the front which is an offence under The Road Vehicles Lighting Regulations 1989.  I presented the male with this fact and he was unaware of the light being out and apologised.
Developing a working strategy and assessing the threat and risk is an extremely important part of the process.  This gives the officer a chance to figure out what action needs to be taken to conclude this incident and to understand what needs to be achieved.  Throughout the entire process I must continuously assesses the threat and the risk that could arise whether to myself or to members of the public.  Not knowing the person, I would have already conducted my person check on the Police National Computer (PNC) and NICHE (which is the police file management system) to check for any important markers that the person may have.  As nothing came back on this person I would continuously assess the risk and threat, looking carefully at his body language and listening to his tone of voice, keeping an eye out for any sudden change.
Having assessed the information and intelligence and developed my working strategy, I would then consider powers and policies available to me.  Considering the contingencies, some of the options available to me at the time were if his vehicle came back with no MOT via PNC I would have the power to seize his vehicle under section 165A Road Traffic Act which gives a Constable power to seize a vehicle with no MOT.  I would also have the power of arrest if the vehicle was identified as being involved in a previously unsolved incident.  
However the vehicle came back with a valid MOT certificate and there was no markers on the vehicle so I considered the option of issuing a TOR. 
My responsibilities under the CPIA is to identify whether an offence had been committed and in this case I would say that it had. I conducted my investigation fairly on the male, understanding that he might have felt embarrassment and I handled the situation as sensitive a possible
There are many forms of bias in our society today, these can be the opinions of individuals which are sometimes perceived or unreasonable.  For example, assuming that lorry drivers are only male or nurses are only female.  This can be an unconscious bias which is perceived by an individual. 
Being a Police Officer, I do form an unconscious bias of people who drive with registration plates not conforming to regulations.  This is usually due to having previously seen people do this to avoid speed cameras or to avoid Automatic Number Plate Recognition cameras (ANPR) which are used to detect and deter criminal activity.
Explaining to the male the reasons for issuing him a TOR I explained the need to have correct registration plates on his vehicle.  I explained my unconscious bias and what I have experienced in the past and how having a piece of cardboard could be perceived by officers.  
“The NDM puts the Code of Ethics at the heart of all police decision making. This distinguishes the NDM from other decision-making models and recognises the need for all police decisions to be consistent with the principles and standards of behaviour set out in the Code”(College of Policing, 2014) 
I believe the above quote explains how the code of ethics is at the centre of everything we decide as police officers.  It demonstrates how everything that we decide while dealing with a person should be treated with honesty, integrity, fairness, objectivity, openness, respect, selflessness, accountability and showing leadership throughout the incident.  Each ethic as important as the other.
In relation to the  headlight that was not working I reviewed the situation and decided to use my discretion and offer him some words of advice, advising him to always check the vehicle before each journey and to get a replacement bulb as soon as possible.
“The right to choose something, or to choose to do something, according to what seems most suitable in a particular situation.”(Cambridge dictionary, 2021)
Reviewing the situation I believe that I dealt with the situation appropriately.  The male was compliant throughout and apologetic, he understood why it was an offence to drive a vehicle without the correct registration plates and the reasons why I pulled him over.
After this incident, I recorded the incident on NICHE, creating a new occurrence and filling in the information I received onto its system.  I also created an intelligence log in reference to the cardboard registration plates on the vehicle in case this happened in the future or in case this vehicle happened to be involved in an incident in the future.  I then submitted my TOR to the central ticket office.  
One of the most important things I learnt over the course of this incident is to use the NDM in every aspect of my work.  I believe that if I apply the code of ethics to each situation I deal with the correct form of justice will prevail.  In this situation I acted with honesty and integrity throughout the incident, explaining what I was doing every step of the way.  I treated him with respect and took leadership of the incident from start to finish.  Each core policing principle was touched upon and this showed in the male’s understanding of why I had stopped him.  Understanding that unconscious bias could have affected my judgement of the situation and my attitude, I kept my feelings closed and treated the male with the respect he deserved.  I showed my understanding of the CPIA and how to perform an effective investigation with positive results.  I ascertained that the male had knowledge that he was driving with a cardboard registration plate and that he understood it was illegal.  Although on a basic level, I think that this incident gave me a good basis for understanding the importance of decision making and using discretion while dealing with an incident.  (1577 words)











Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Improve my quality of statement writing and structure the statements in a chronological and methodical order.  A style of writing needs to be developed.








	I will look on the diary car book and locate statements that need to be taken from victims and witness’ and attend these calls.  With practice I believe this can be achieved
	My tutor can currently provide support for this, however I can check through my old notes from training school and look through examples in my Blackstone’s manual.  I can also ask for examples from other officers
	4- 6 weeks

	In a number of the previous tasks I discussed my use of NICHE.  I am still having difficulty navigating through the different channels on the system.  Not fully understanding how it works











	I have located a training version of NICHE.  I intend to use the practice scenarios to develop my knowledge of this system and to gain better understanding of how I can use this system to its full potential.
	I can seek support from my tutor and my sergeant and even fellow officers and students for their opinions but I believe that if I immerse myself in the practice area of NICHE I can iron out the issues that I have.   If I get to a point where I am really unsure I will contact the NICHE training team at headquarters for further assistance.
	5-6 Weeks

	After dealing with a domestic violence case I had to complete a DASH form and a PPN which need to be filled in at each incident.  My understanding of these forms is very limited and the process of completion I found very difficult.  I had little knowledge on how complete this, 












	Practice.  I believe the more I complete these the better I will become.  I can ask officers if I can assist with their DASH forms and PPN’S, I believe that this will give me the practice that I need 
	By asking other officers if I can either observe them while they complete these forms or assist them in completeing them.  I can ask my tutor if we can go out to more domestic abuse calls so I can gain more experience in this area
	5 weeks





 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.

3 ways of spending time with family positively affects health, Riley children’s health Indiana Universitry Health and wellness 2/03/2015, Available at:  https://www.rileychildrens.org/connections/3-ways-spending-time-with-your-family-positively-affects-health, Accessed on 10/03/2021

Cambridge Dictionary, Discretion, Available at: https://dictionary.cambridge.org/dictionary/english/discretion, Accessed on 7/5/2021

Chris Farmer, What is the Betari/Betaris Box?, Available at: https://corporatecoachgroup.com/blog/what-is-the-betari-box, Accessed 20/4/2021

College of Policing, Investigation, Introduction, Available at: https://www.app.college.police.uk/app-content/investigations/introduction/, Accessed 30/4/2021

College of Policing, National decision model, Application, Available at: https://www.app.college.police.uk/app-content/national-decision-model/the-national-decision-model/, Accessed 6/05/2021

College of policing, National decision model, Code of ethics, Available at: https://www.app.college.police.uk/app-content/national-decision-model/the-national-decision-model/#code-of-ethics, Accessed 6/5/2021

College of policing, Role of the police, Available at: https://www.app.college.police.uk/app-content/operations/operational-planning/core-principles/, Accessed 29/4/2021

College of Policing, Significant witnesses, Available at: https://www.app.college.police.uk/app-content/investigations/victims-and-witnesses/, Accessed 29/4/2021

Conflict, Cambridge dictionary 2021, Available at: https://dictionary.cambridge.org/dictionary/english/conflict, Accessed 19/4/2021

Grant Baily (2018) , One in three Britons use baking to help them de-stress after busy day at work, says study, Available at: https://www.independent.co.uk/life-style/baking-stress-busy-day-work-mental-health-sex-relaxation-cakes-sweet-treats-a8279436.html, Accessed 17th April 2021

Hansa D. Bhargava, MD   (2020), Passive-Aggressive Behavior, Available at : https://www.webmd.com/mental-health/passive-aggressive-behavior-overview, Accessed 18/4/2021

Heinonline, Criminal Justice & Criminology, What We Talk about When We Talk about Criminal Justice, Available at: https://libguides.heinonline.org/criminal-justice-and-criminology, Accessed 8/5/2021

How can I be more resilient? Mind published November 2017, Available at : https://www.mind.org.uk/information-support/types-of-mental-health-problems/stress/developing-resilience, Accessed 17th April 20121

Tom Cochrane, What is the relationship between reason and emotion?, Available at: http://www.cambridgeblog.org/2019/02/what-is-the-relationship-between-reason-and-emotion/, Accessed 25/4/2021

Victim Support, Victim personal statements, Available at: https://www.victimsupport.org.uk/help-and-support/your-rights/victim-personal-statements/, Accessed 29/4/2021

What is stress? Mind published November 2017, Available at: https://www.mind.org.uk/information-support/types-of-mental-health-problems/stress/what-is-stress/?gclid=EAIaIQobChMI59jNkuGl7wIV2MLVCh2Q6gSAEAAYASAAEgKrb_D_BwE, Accessed 10th March 2021

 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  L.G. Matthews  (Learner - Electronic signature or type name)

[bookmark: _GoBack]Date: _10/05/2021 _ _ _ _ _ _ _ _ _


image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





