Melinda Kovacs 1908326
Task 1- Role plays
Title: Interview for CSA (customer service assistant for casino slots)
Admiral Slots Casinos is a rapid increasing national chain of gaming centres, that offers the ultimate adult gaming experience in convenient at 230 UK High Street locations. Admiral belongs to Novomatic, and was created in 1980 by  Johann Graf .This company it is an international gambling company, and  has casinos in 43 countries .
Our shop is an amusement arcade that households a number of fruit machines and games. We do coin exchange and promotions for people who like to play safe and enjoy the gaming experience.

My name is Melinda Kovacs, I am the venue manager of this venue. I started in this company 3,5 years ago as a CSA. After 2 weeks I  was promoted as a Key Holder .After 6 month I was promoted as a team-leader and after 2,5 I was promoted as a manager .As you can see, the position that we have now available as a CSA ,represents a great opportunity to be promoted in the future if you will have the skills needed.

Q1: The suitable candidate for this job is one that create a welcoming and friendly environment for all customers. How you will do this?

Q2: To be a customer service assistant in our shop implies when a customer enters our venue ,to great him ,to ask him for a drink, to changes his money, to help him to find a game suitable for him, to make promotions for him .How do you feel about this ?

Q3: In our environment it is mandatory to follow the rules. Why do you think this is important?
Q4: This job implies dealing with customer that are angry? How you are going to deal with this?
Q5: Our shop it is very busy and somethings you will feel stress. How do you will manage this?
Q6: Do you have any questions?
I took the job from : https://www.indeed.co.uk/jobs?q=Casino&from=sug&advn=6173502754493397&vjk=9565cac94ef00367
