What Went Wrong?

Your task
For each scenario, identify the player’s intention, locate the breakdown in the interaction, name the most relevant translation and propose a design change. Be prepared to explain your reasoning to the class.
	Articulation
	Performance
	Presentation
	Observation

	User to input
Expressing an intention
	Input to system
Interpreting the input
	System to output
Representing the state
	Output to user
Perceiving and interpreting


Scenario A
A user wants to increase the volume, but cannot identify which control will do it.
	1  What is the user trying to achieve?
________________________________________________________________________________

	2  Where does the interaction break down? Explain what goes wrong.
________________________________________________________________________________
________________________________________________________________________________

	3  Which translation is most relevant?  Articulation / Performance / Presentation / Observation
________________________________________________________________________________

	4  Suggest one design change that could reduce the problem.
________________________________________________________________________________
________________________________________________________________________________





Scenario B
A user taps a button on a touchscreen, but the system activates the adjacent button.
	1  What is the user trying to achieve?
________________________________________________________________________________

	2  Where does the interaction break down? Explain what goes wrong.
________________________________________________________________________________
________________________________________________________________________________

	3  Which translation is most relevant?  Articulation / Performance / Presentation / Observation
________________________________________________________________________________

	4  Suggest one design change that could reduce the problem.
________________________________________________________________________________
________________________________________________________________________________



Scenario C
A user submits an online form. The system receives it, but the screen does not visibly change.
	1  What is the user trying to achieve?
________________________________________________________________________________

	2  Where does the interaction break down? Explain what goes wrong.
________________________________________________________________________________
________________________________________________________________________________

	3  Which translation is most relevant?  Articulation / Performance / Presentation / Observation
________________________________________________________________________________

	4  Suggest one design change that could reduce the problem.
________________________________________________________________________________
________________________________________________________________________________





Scenario D
After a user selects a menu option, it turns grey. The user assumes that the option is unavailable and that their selection has failed.
	1  What is the user trying to achieve?
________________________________________________________________________________

	2  Where does the interaction break down? Explain what goes wrong.
________________________________________________________________________________
________________________________________________________________________________

	3  Which translation is most relevant?  Articulation / Performance / Presentation / Observation
________________________________________________________________________________

	4  Suggest one design change that could reduce the problem.
________________________________________________________________________________
________________________________________________________________________________



Connecting the models
How do the four translations relate to Norman’s two gulfs?
	Model
	Your explanation

	Gulf of execution
	Which translations mainly contribute to this gulf, and why?
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________

	Gulf of evaluation
	Which translations mainly contribute to this gulf, and why?
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________


Final reflection  Why might two people reasonably place the same breakdown at different points in the framework?
________________________________________________________________________________________
________________________________________________________________________________________
________________________________________________________________________________________
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