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Practical Portfolio 

Introduction: 
A portfolio is a collection of work that shows learning and development over time (Beckett and Hager, 2018). This portfolio presents my progress in health and social care, focusing on my action plan for becoming a Residential Child Care Worker, an academic report on time management, and a reflective analysis of my presentation using Gibbs’ Reflective Cycle (Gibbs, 1988)

TASK 1: Personal Action Plan
A Residential Child Care Worker supports children living in care homes by meeting their emotional, social and physical needs (Skills for Care,2020). The role expects strong communication skills, safeguarding knowledge, teamwork, empathy, patience, and being able to manage difficult situations (Department for Education, 2018). My personal life and my experiences caring for my niece with autism have helped me develop several of these skills, although there are also areas I must improve.

Communication skills 
Communication is essential in residential childcare because children may struggle to express their needs or emotions, especially if they have experienced something traumatic or having additional needs (Thompson, 2018). When supporting my niece, I learned to use clear, simple instructions and to remain calm during moments of distress. Autistic children often benefit from structure and predictable routines, so I adjusted my communication to meet her needs (National Autistic Society, 2023). These experiences have taught and prepared me to communicate with children who require patience and understanding.

Empathy and Patience
Empathy allows workers to connect with children and understand their feelings ,while patience helps manage challenging behaviour (Howe, 2011). Caring for my niece has taught me to stay calm even when she becomes overwhelmed and overstimulated. This reflects Bowlby’s attachment theory, which explains that children need secure and responsive adults to feel emotionally safe (Bowlby, 1969). I have learned to comfort and reassure children using warmth and consistency.

Time management
Residential Child Care Workers must balance many tasks, including routines, appointments, activities, and documentation (NICE, 2016). Managing my studies alongside my niece’s day to day health plan has improved my ability to plan and organise tasks. I use a planner, set reminders, and prioritise what must be done first. These strategies help me stay prepared and reduce stress. Time management is also important to create predictable routines for children, which supports emotional stability.

Research and Digital Skills
Digital learning is important in social care for record keeping, accessing training, and understanding updated guidance (NHS England, 2022). My time at university has taught me how to find reliable sources, reading upon academic articles and using digital platforms. These skills will help me understand policies, care frameworks and evidence-based practice. 

Teamwork
Residential childcare requires teamwork with teachers, social workers , families, and health professionals (Munro, 2011). Supporting my niece often involves working with family members, sharing responsibilities and discussing strategies. At university so far, I have taken part in group work, which helped me understand cooperation and Tuckman’s teamwork stages: forming, storming, norming, and performing (Tuckman, 1965).

Skill Gaps and plan for improvement

Confidence in Professional Settings
Although I communicate well with people I know, I become nervous in formal situations. Confidence grows through practice, feedback and preparation (Cottrell, 2019). To improve, I will participate more in class discussions, attend wrkshops and practice interview-style tasks.

Safeguarding Knowledge
Safeguarding is a major responsibility for anyone working with children.  Although  I understand the basics, I need deeper knowledge of legislation the Children act 1989 (Legislation.gov.uk, 1989) and government guidance (DfE, 2023) I plan to complete safeguarding training and review NSPCC recourses (NSPCC, 2023)

Documentation Skills
Record keeping is essential in social care to ensure safety and accountability (Hudson, 2022). My presentation experience showed that unclear notes effect performance. I aim to practise writing objective, structured notes and use templates for consistency.

Table 1 – portraying my Personal Development Plan on the chosen skills
	Skill Area
	Goal
	Actions
	Timeframe

	Confidence
	Improve communication in professional settings
	Practice speaking, present more, join workshops
	3-6 months

	Safeguarding
	Strengthen knowledge of policies
	Online course, read the guidance
	2 months

	Documentation
	Write clear care notes
	Practice writing, use templates, ask for feedback
	Ongoing

	Time management
	Maintain consistent planning
	Use diaries, set early deadlines
	Ongoing 

	Research skills
	Improve academic searching
	Use Google Scholar, books, databases
	Ongoing 



Example interview Questions and Answers
1. Why do you want to work as a Residential  Child Care Worker?
I want to support vulnerable children and provide stability for them. Caring for my niece with autism helped me understand how important patience and consistency are, and this inspired me to work in childcare. 
2. How would you support a child with additional needs?
I would follow their care plan, use clear communication and provide emotional reassurance. My experience with my niece helped me understand sensory needs and behaviour triggers (Attwood, 2007)
3. How would you respond to a challenging situation?
I would stay calm, follow safeguarding procedures, ensure safety, communicate with colleagues, and document the incident accurately. Reflection can help improve future practice (Kolb, 1984)




Task 2 – Academic Report
Key skill: Time management in Health and Social Care 
Time management is one of the most important professional skills in health and social care because the work involves handling many responsibilities at the same time. Residential Child Care Workers support children with their daily routines, attend meeting, complete paper work, prepare activities, communicate with different professionals and respond to emergencies. If time is not managed well, important task may be rushed or forgotten, which can effect a child’s safety and wellbeing. This report explains why time management is essential, how it improves practice, what challenges affect it and how workers can develop this skill.

A key part of time management is prioritisation. Health and social care workers must decide which tasks are urgent and which can be completed later. For example, if a child is upset or having a behavioural crisis, this becomes the priority over administrative tasks such as completing logs or updating files. NICE (2016) highlights that workers should always respond to safeguarding and emotional needs first. Prioritisation helps workers stay focused on what matters and reduces the risk of harm to children. Without it, a worker might spend time on low-priority tasks while missing a child who needs immediate attention.

Another benefit of time management is that it helps reduce stress and burnout, which are common in care work. According to NHS England (2022) many social care workers experience heavy workloads and emotional pressure. When time is not organised, tasks can build up and cause anxiety, which affects judgement and performance. Using planners, schedules and checklists can help workers stay organised. When professionals have clear routines, they fell more in control and can support children more effectively. Good organisation also creates a calmer environment for children, who often rely on stability to feel safe (Howe, 2011).

Time management also improves the quality of care planning. Residential Child Care Workers must keep accurate records and write reports about children’s progress, routines or incidents. These documents must be completed on time because they are used by social workers, managers and other professionals. Hudson (2022) explains that delays or poor organisation in documentation can lead to gaps in information, which may affect decisions about a child’s future. Good time management ensures that paperwork is completed correctly and submitted when required. 

Another key element is flexibility. Even when a worker plans their day carefully, unexpected events often occur. A child may refuse to attend school, experience a meltdown, or disclose sensitive information that needs immediate attention. Skills for Care (2020) states that workers must adapt quickly while staying calm and professional. Time management is not only about sticking to a schedule but also being able to adjust plans without becoming overwhelmed.
Digital tools now play a major role in supporting time management. Electronic care plans, digital calendars and communication platforms helps staff access information quickly and reduce paperwork (NHS Transformation Directorate, 2021). These tools save time and improve accuracy, ensuring that information is not lost. Digital records also make it easier for staff to communicate and share updates.

My experience supporting my niece, who has autism, helped me develop strong time management skills. She relies on predictable routines, meaning I had learn how to plan activities in advance, prepare backup options and handle unexpected behaviours. The National Autistic Society (2023) emphasises that structured routines reduce anxiety in autistic children, so I learned to manage time carefully to meet her needs. This experience helped me understand how important time management is for children’s emotional wellbeing. 

In conclusion, time management is essential for maintaining safety, reducing stress, improving organisation and ensuring high quality care in health and social care settings. It helps professionals balance responsibilities, prioritise effectively and stay flexible in unpredictable situations. Developing strong time management skills will support my future role as a Residential Child Care Worker and improve the care I provide

Task 3 – Gibbs Reflective Cycle  
Reflection on LCHS4009 Presentation
This reflection uses Gibb’s Reflective Cycle (1988) to analyse my Component ! presentation. Gibb’s model includes six stages: description, feelings, evaluation, analysis, conclusion and action plan. Using the model helps deepen my understanding of my performance and identify how to improve in future assessments. 
1. Description
In this presentation, I researched a topic from health and socisl and delivered it to my class using slides. I felt that my introduction explained the topic clearly and I spoke confidently once I started. However, during the main body of the presentation, i struggled to expand on some points. my lecturer’s feedback stated that my introduction was strong but the overall presentation “needed more research and depth” and was “a little short”. I also found myself looking down at my notes too often because they were handwritten and well organised.
2. Feelings
Before the presentation, I felt nervous because I had left my presentation too late. I knew I should have researched more, which affected my confidence. During the presentation, I felt a mixture of relief and pressure. Once I started talking, the nerves reduced, but I still felt insecure about the sections where my research was weak. After presenting, I felt disappointed but also motivated. I knew that I had the potential to do better if I managed my time more effectively.
3. Evaluation
There were positive aspects to my performance. My introduction was clear and my speaking voice was confident. I maintained eye contact at certain points and I did not rush too quickly through the slides. However, there were several weaknesses. My content lacked academic depth because I had not read enough research. My notes were messy and difficult to follow, which caused hesitation. Moon (2004) explains that poor presentation affects the structure and delivery of presentations. My lecturer’s feedback supported this, showing that I needed more detail and more academic sources.
4. Analysis
Using Gibbs’ model helped me understand wh8y I struggled. One major issue was poor time management, which meant I did not carry out enough research (Beckett & Hager, 2018). Without deeper reading, my presentation lacked evidence and strong examples. Another issue was my handwritten notes: they were unclear, which made it difficult to stay organised while speaking. Race (2020) suggests that clear notes improve delivery and help speakers stay calm. I also realised that I relied too much on general knowledge instead of academic sources. Thomas (2017) explains that good academic writing requires using theories, statistics and research to support points. thus was missing from my presentation.
5. Conclusion 
I learned that strong presentation, good organisation, and early planning are essential for delivering a high quality presentation. I also learned that confidence comes form being well prepared not just from speaking ability. In  future, I must increase my research, structure my notes clearly and practice beforehand.
6. Action plan
For my next presentation, I will:
· Begin preparing at least two weeks in advance
· Use a minimum of six academic sources
· Type clear bullet point notes instead of handwritten ones.
· Practice presenting to a friend or recording myself.
· Ask for feedback from peers or my lecturer before the final submission 
Following these steps will help me improve my academic skills, confidence and performance in future assessments.



Conclusion
This portfolio shows my development in health and social care. I reflected on the skills needed to be a Residential Child Care Worker, analysed the importance of time management, and examined my presentation using Gibbs’ model. These activities helped me understand my strengths and areas for improvement.
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