Task 1
This essay will include an evaluation of the concept of professionalism in policing and why officers should abide by the enforced professional standards, code of ethics and inclusion. Additionally, why coaching and mentoring is an important aspect of policing. 
Police officers adhere to a code of conduct which they are attested to adhere to within their initial training. This attestation outlines that the officer agrees to adhere to this code and are to behave appropriately by maintaining integrity. 
Police Officers are newsworthy and are a prominent topic within the news channels and media. Police are defined positively when they effectively apprehend a person who’s unlawful or a criminal, or they can be described critically, due to unsuitable behaviour. It is paramount that the police are trusted and any work from officers should be conducted openly, honestly and by an appropriate and respectful means (Bradford et al, 2014). Additionally, “in ethical terms but also is likely to garner greater public cooperation, deference and compliance” (Tyler et al, 2002). Additionally, according to Francis et al, 2021 there has been an increased interest and focus on officers from all departments and specialities who have been considered as ‘bad apples’, the interest has been as a result of their personal behaviours which have been the subject of debate and protest. 
As a result of officer misconduct over the past couple of years this has had a detrimental effect of confidence between the members of the community and policing. “The thin blue line ideology that seemingly widespread sense among police officers that they are a small force standing between order and chaos, suggests an affective gap between police and public” (Reiner 2010).
It is well known that officers should challenge and report their colleagues’ bad and inappropriate behaviour. The old regulations “stipulated officers should not ignore colleague’s rule breaking, the new code strengthens and makes more explicit the requirement for officers to report their colleagues’ misdemeanours” (Rowe et al, 2016).  The College of Policing 2014, states that it requires all members of staff involved in policing to help confront and prevent unprofessional conduct by challenging and reporting inappropriate behaviour, behaviour which falls below expected standards. Additionally, it supports reporting or acting against such behaviour. It is important to remember, officers are human and because of this, mistakes will inevitably be made from time to time. However, it is important officers remain truthful, unbiased, and professional when on and off duty. Officers should hold integrity in their duties and must be accountable for their actions and conduct and will be responsible for upholding the public’s expectations, their trust and confidence. 
It is well known; the public are not informed of the frequent accomplishments of high-profile investigations and the justice served for victims through the Judicial Systems and if there were more publications of these successes the more trust and relationships could be built. It is often, the wrongdoing and misconduct from police is published and displayed in the public eye rather than successes. 
The brutal murder of Stephen Lawrence in 1993 had a substantive impact on policing and as a result this led to the inquiry by Lord Macpherson into the Metropolitan Police’s mishandling of the investigation (Bourne, 2001). “This inquiry was accountable for the labelling of the police as institutionally racist” (O’Neill, 2015). It was as a result of this unfortunate incident the Lawrence Report was produced and it is known as the “most extensive programme of reform in the history of the relationship between the police and ethnic minority communities” (Foster et al, 2005). According to Loftus (2007), the Lawrence Report identified, “police officers were highly sensitive to words or behaviour that might label them as racist, what this developed was not a new appreciation for diversity awareness, but well-developed strategies to avoid getting caught”. The report has assisted an isolated and biased force to being united members of the public sector, by working collaboratively with partner agencies to address local issues of crime and disorder (O’Neil, 2015). 
In 2010, the Equality Act was presented as a standardised framework used to protect persons against prejudicial and unfair treatment and discrimination if they have certain characteristics.  To value difference and inclusion, the force has become an inclusive workplace which has developed to assist persons who have protected characteristics. The importance of being inclusive builds relationships, one particularly with the community. For an enhanced workforce, it is important all persons are treated fairly. An example how the force has become inclusive is, canteens in police stations now prepare and serve Halal meals to cater for Islamic officers. 
In a police force, the coaching and mentoring opportunities to ‘teach’ student officers. Student officers depend heavily on work-based learning and learning whilst working on the job. Brennan 2005, states WBL has an increased intended focus on learning over being taught. More recently, students rely profoundly on reflection, experimental learning, and guidance from mentors. Within an officers’ probation, it is expected to complete several secondments into more specialised departments. Secondment allows student officers the opportunity to gain vital direct learning which boosts professional development (Caverner et al 2020).    
As part of Policing Vision 2025 and 2030, the College of Policing and National Police Chiefs Council have been active in their efforts to endorse the need for policing to be moved into a more specialised career (Crawford et al, 2017). The motivation for this is to entice potential recruits with certain abilities and life experiences (Hough et al, 2019). However, according to Hough et al, 2019 there should be a “balance struck between theory and practice in police learning”, as academic policing programmes can focus more on the academic elements, such as theoretical literature and the importance of referencing (Wood, 2020). Wood (2018) also state research currently indicates that student officers currently rate ‘on the beat’ learning as much more beneficial than classroom learning. 
To conclude, it is essential to follow the codes of conduct and to always act and behave with integrity and to always uphold the professional values whilst being an officer in any police force. This will enable not only trust among communities but also amongst colleagues within the force and staff within multi-agencies. It is crucial for officers to conduct themselves inclusively and to treat all members of the public and colleagues equally. The Policing and Crime Act 2017 (PACA) aims to promote integrity within policing via a reformed police complaints and discipline process that focuses on lesson learning (Torrible, 2021). This in turn, sets the standard for all officers simply allows for officers to be treated fairly for the behaviour.  
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Task 2
Within policing there are specialist officers who are specifically trained to deal with traffic and any road related incidents. It is the safe running of these roads is what makes lives easier. ‘Roads, arguably, represent the public space shared and used most by the population containing pedestrians, cyclists, passengers, and drivers’ (Corbett, 2008). Therefore, preserving the safety of all users is paramount and officers must have specialist knowledge and professional qualities. 
In 2022, the National Police Chiefs’ Council (NPCC) published its latest National Roads Policing Strategy 2022 – 2025, ‘policing together’. This strategy is built around four main areas. The NPCC state the UK ‘sees more than 5 deaths and many more serious injuries on our roads everyday’. This leaves the victims, their families and friends affected for life.
The key role of roads officers is to reduce the number of people getting killed or seriously injured whilst on the roads. In England and Wales, 23,931 people suffered from serious injuries because of collisions in 2018 (Hub, 2022). A road’s officer is expected to investigate the cause of the serious road accidents whereby they are required to determine what has happened and whether any further lines of enquiry are required such as the scenes of crime team.
Officers try to reduce the number of collisions and fatalities on the road, and work on community engagement initiatives, such as ‘bike safe’ for example.  This stemmed from a large quantity of motorcyclists being involved in collisions in North Wales in 2000/2001 (Bike Social 2020). This initiative improves the skill and wellbeing of motorcyclists when using the road in the UK, at this time 26 forces are involved in the UK and deliver this workshop (Hub, 2022). 
It is important to identify the root cause of how fatalities and serious injury can occur on the road so the likelihood of this reoccurring can be reduced. According to Rolison 2018, contributing factors in to RTC’s need to be regularly analysed to identify a full range of factors that contribute to RTC’s and that they are continuously updated. To reduce the number of road traffic collisions, there should be the following strategies: reduction of speed limits, visual presence of officers, increased education of drivers, increased awareness of the consequences and a no tolerance approach to offences committed on the road. 
The ‘Fatal 5’ has been identified as being a contributor of road traffic accidents causing death or serious injury. The ‘Fatal 5’ include driving under the influence of alcohol or illegal substances, not wearing a seatbelt, using a mobile phone, speeding, or not concentrating or paying attention. However, according to Graham 2019, the introduction of speed cameras has reduced speeding by 15%, this evidence-based policing can help inform what works within policing. 
Road’s officers deliver ‘fatal 5’ campaigns in the local areas by holding open days and by attending the local schools to advised what can be responsible for causing injuries to other persons and the driver themselves. Between November and March 2023, officers at North Yorkshire Police conducted targeted activity focussing on the ‘Fatal 5’ which identified the amount of people willing to take serious risks on the road (North Yorkshire Police, 2022). 
Officers also complete targeted patrols based on local intelligence to disrupt the amount of crime on the road. However, according to Dalgleish et al, 2004 noted foot patrol has a beneficial impact on public perceptions. This could simply mean a there is intelligence on a vehicle stating it currently does not have insurance or without tax therefore the vehicle can be stopped and seized, and the driver dealt with appropriately. 
One of the primary aims is to disrupt criminality on the roads as it is present everywhere as every person uses the roads at some point. This could be using the roads for minor crime or organised crime groups which could function internationally. High visibility patrols support disrupting criminology as this can put offenders under pressure or put them off committing the offence. 
Automatic Number Plate Recognition (APNR) is a popular piece of technology officers used to detect, deter, and interrupt offences which are being committed locally, nationally, and internationally (Police UK, 2022). APNR is used to identify intelligence and it enables lines of enquiry and evidence of crime and is used by all forces within Great Britain. Any intelligence on vehicles can allow officers to plan and prepare targeted stops on vehicles which have come to their attention for committing an offence or if there’s appropriate intelligence linked to the vehicle. There are also disadvantages to APNR such as they’re not located in more rural areas and offenders are finding ways to avoid roads where APNR is positioned. 
Officers attend local schools to highlight their jobs and to give an insight into the duties of a roads officer and to highlight the dangerous of driving. Within educational settings, there are teachers who also have the responsibility of allowing learners to have the skills to be a safer driver (Kleiber, 2021). 
Road’s officers must also work in partnership with the Driver and Vehicle Standards Agency (DVSA). This governing body monitors the safety of commercial vehicles on the road (Hub, 2022). This enables the DVSA to stop vehicles driving along a road to carry out checks on the vehicle and driver to ensure its safety which can establish offences being committed by the driver. In turn, police have more legal powers to use and can seize and arrest individuals should it be necessary, or for lower end offences officers can issue a fixed penalty notice or a traffic offence report. 
Officers also work in cooperation with the local council to work on initiatives to approach issues on the road. For example, Transport for London lunched a campaign which highlights the dangers users of the road pose when travelling more than the speed limit (Road Safety GD, 2018). 
Even though there is a specialist role for the roads, it is vitally important all police officers play a part in some way to assist with the road’s unit. Ultimately, the common aim is ’to reduce criminal activity, network disruption and, most importantly, save lives. Effective policing of our roads is an essential means to achieving this’ (Shiner, 2022). 
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Task 3
Information and intelligence are essential within police work as it allows for appropriate decisions to be made and identifies what is a priority and can determine planning for tactical selections. Intelligence is known as any information intended and ordered for action (Sims et al, 1993).
Officers have responsibilities and are bound by the code of practice which outlines officers’ responsibilities regarding the National Intelligence Model (NIR). This model sets out ethics and establishes values for how intelligence is managed. Officers from all departments are responsible for the congregation of information, which is often obtained from meeting within people from the communities. This information can be used for development and tasking. 
Information which is collected should only be used in line with the Authorised Professional Practice (APP) guidance and only used for a policing purpose. The information can be collected by routine operational collection by means of officers attending incidents, conducting arrests, stop and search and targeted patrol. Another method information can be collected is by the public or community contacts offering information without being encouraged by officers. This can be volunteered because communities want issues fixed. Information and Intelligence can also be obtained through various approaches such as neighbourhood watch or social media. Certain departments such as the Counter Terrorism have specialist equipment and software which caters for searching through social media to identify certain words or slang used by individuals which could flag up as a concern to the department. Response officers only tend to establish intelligence from community engagement, targeted patrols and through victims / witnesses of crime. 
There are numerous ways the intelligence can be recorded in different formats and held in different business areas, according to the purpose for which the information has been recorded. Intelligence can be identified and submitted for the following reasons: domestic abuse aggressors, child abuse perpetrators, investigations, public protection, and offensive weapons. 
The intelligence report (IR) is used to submit and evaluate information, intelligence, and to manage dissemination of intelligence (College of Policing 2015). The source is protected and can remain anonymous which allows for calibration between the community and police force. In addition to submitting intelligence this needs to be investigated to distinguish the trustworthiness. Therefore, the information needs to be analysed using the 3x5x2 Model. This model identifies the reliability of the intelligence and assesses the source. The relationship between the source and the subject is evaluated to establish how well known they are to each other. The third aspect are the handling conditions and whether the information is reliable and valid and therefore can be shared or not. 
Intelligence which has been tested and found to be reliable and trustworthy can be shared to officers for a ‘policing purpose and if there is ‘a legitimate need to receive it’ (College of Policing, 2015). There is a purpose should the intelligence 
During the 1990s, serious and organised crime became a top priority, which saw the expansion of Intelligence-led Policing (ILP)’ (Keningale, 2020). However, in the 21st century, ‘intelligence-led policing (ILP) has become established as a principal policing model’ Cotter. (2017). The ‘traditional reactive approach to policing is being supplanted by a more preventative policing strategy involving the reduction, disruption and prevention of crime’ (Ratcliffe 2008, p. 266). 
The National Intelligence Model (NIM) was therefore introduced and according to Keningale 2020, it ‘provides structure in a police investigation to process information and turn this into actionable intelligence’. However, according to Gill et al, (2012), ‘police forces are at varying stages of development with the NIM, which means it is interpreted differently in different places, with police investigators having a varied approach, thereby contradicting consistency the model promotes’. ‘ILP reinforces problem solving ways of dealing with increasingly sophisticated offenders and to reinforce this, in the UK, the National Criminal Intelligence Service created the National Intelligence Model (NIM) in 2000’ (Ratcliff, 2008). 
Implementing ILP necessitates police to develop away from the old-style practices of routine patrol and responding to calls for service (Ratcliffe, 2008).  ‘ILP is examined by identifying aspects representative of police agency behaviour that may contribute to the connection, or disconnection, between what police are expected to do and what is actually being done with respect to ILP’ (Carter 2014). It is said by the Bureau of Justice Assistance, 2010 the implication of ILP is alleged to be an active tactic to target and reduce violent crime in urban areas. 
Before, the 1990s, policing across the West was delivered through what is known as the ‘standard model’ of policing (Sherman, 2013)’. Nevertheless, an evidence-based approach was effective in decreasing crime when adopted by police services in the USA by assisting officers to concentrate on areas with a greater incidence of crime (Sherman, 2013).
Within policing, officers require both information and intelligence as a way of keeping themselves and their colleagues safe throughout their duty. It also enables officers to assess threat, risk and harm before attending calls. Officers do not only assess the threat and risk implications of the potential victim but also to be aware and to protect themselves. 
Officers receive intelligence whilst making their way to an emergency incident. Officers require this information, so they are aware of the persons history and warning markers. Furthermore, for example, if a person conceals or hides offensive weapons in their address it is vital officers are aware of this before arriving and entering the property. Additionally, if a person has a violent offending history of assaulting emergency workers it is important for attending officers to be aware to ensure they can prepare tactically. Officers also use information and intelligence to inform other officers such as NPT, PSCO’s and Public Protection Departments to name but a few. This is to notify other persons who require this information as a way of tracking, monitoring, and disrupting crime. 
To conclude, ILP contributes and allows for the presence of proactive policing to help reduce crime and offending. Intelligence is the main thrust of policing and officers rely on it heavily to provide lines of enquiry. It also plays a part in raising confidence between police and the community. Sharing intelligence to partner agencies concerning vulnerable victims is vital to ensuring their safeguarding and to allow for appropriate plans to be put in place. 
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Task 4
Police officers’ main priority is to protect a person from harm or threat. Officers can implement various strategies to provide a victim with effective support whether it be through short or long term or through partner agencies. Response officers provide an initial response to a variety of incidents most of which are public protection incidents. Strategies in which victims can obtain support can include submitting a Public Protection Notification (PPN) to be shared with partner agencies. All professionals need to be aware of the risks posed to victims of domestic abuse and how to identify those risks (Wate 2015). To do this, most areas and organisations are now using ‘domestic abuse, stalking and harassment’ (DASH) risk identification, assessment, and management model, which was developed from a research and evidence base (Wate 2015). A PPN can initiate a Multi-Agency Risk Assessment Meeting (MARAC) whereby police, Independent Domestic Violence Advisors (IDVAs), Children’s Social Services, Health Visitors and GPs, amongst others (Domestic Abuse Services 2022). The purpose of MARAC is to collectively discuss high risk domestic abuse vases, and to identify potential risks so an appropriate safety plan can be advised to keep a victim and children safe from harm. This can mean referrals to make the victims home safer or to inform other services. 
Community engagement can also help police in identifying victims of abuse. It can also enable to further safeguarding if neighbours, friends, or family are aware and can therefore provide safeguarding or simply advise or support a victim. Officers can refer a person to Victim Support (VS) whereby they can guide and support the victim through the impact of abuse, and they can support a victim through the court process which will help some victims as they are too afraid to go to court but with some persuasion and encouragement  they attend. 
Regardless of a victims age, are informed of the incentive ‘Live Fear Free’, their aim is to provide help and advice about violence against women, domestic abuse, and sexual violence (Live Fear Free, 2022). Officers who respond to domestic emergency calls also use a strategy to split members of the household up as a way of giving a person the space and confidence to confide in police confidentially if they are being abused and are seeking safeguarding. 
[bookmark: bbb0020]There are ways in which abuse can have an adverse effect on victims such as physical, behavioural, and emotional harm (Ministry of Justice, 2021). Lindert 2013 states ‘Early life abuse is associated with an increased risk of depression and anxiety over the life course and Intervention strategies should be developed to improve the life prospects of individuals exposed to early life abuse’. Additionally, a history of childhood sexual abuse (CSA) has been associated with high rates of psychological problems in clinical and non-clinical populations (Browne et al, 1986). However, according to Erbes et al, 2005 not all adults who have experienced CSA short or long term suffer from these problems. Short-term effects of physical abuse may consist of the following: physical health problems; trauma symptoms; mental health problems; and substance abuse (Swenson 2010). Interestingly, men who are victims of physical abuse are more likely than women who are victims of physical abuse to have an addiction to alcohol and illegal drugs (Knowles 2013). Women victims were more likely than men to have used tranquilizers and anti-depressants (Thompson et al, 2004). ‘Childhood abuse, rather than childhood neglect, has been more associated with severe PTSD symptoms and suicide attempts in individuals with lifetime diagnosis of PTSD’ (Andrews et al, 2000). 
‘Investigative interviewing is one of the most effective tools for obtaining accurate, complete, and detailed interviewee accounts’ (Milne et al, 2010).  According to Risan 2018, the ‘interviewee may be subjected to painful sadness that may cause them to be reticent, or, they may experience agitation and intrusive thoughts making it difficult to concentrate and communicate’. Within policing, interviewing distressed victims can also be emotionally challenging for the officer and, thus represents a potential strain to the officer’s health (Bakker et al, 2006).
Since the police are the ‘first representatives of the criminal justice system that victims encounter, police–victim relationship is often viewed as the most important link in the criminal justice process’ (Hindelang et al, 2002). However, without contact from victims, police would not be able to identify and arrest criminals or have the ability to try to curb crime and allow it to diminish (Brandl et al, 1991). Robinson et al, 2005 state victims of domestic abuse found that victims were most satisfied with police responses when expectations around being heard and given the opportunity to express their concerns were. 
There is a link between serious organised crime gangs and victim of crimes, and this can be acknowledged for example in county lines where mobile phones are used to ‘supply drugs from major urban centres to other communities within the UK’ (Home Office, 2018a, 2018b). ‘Across all 43 territorial police forces in England and Wales’ (National Crime Agency (NCA), 2019). Within county lines, it’s ‘said to involve grooming, trafficking, and exploitation of children, particularly 15–17-year-old boys’ (NCA, 2017). Within policing, there is limited knowledge amongst officers that the ‘drug runners’ are not criminals they are in fact victims of crime and exploitation. Ford 2018 states responding to ‘children and vulnerable adults exploited in county lines will likely need to be tailored differently, not least because of the different legal and statutory frameworks involved’ (Ford, 2018). Therefore, there needs to be an increased awareness into victims of exploitation to understand that when coming across a 15-year-old in possession of class a drug with the intention to supply should consider the possibility of exploitation. Another important reason to identify victims so they can be safeguarded as they could feel they are unable to get out of the exploitation, Briggs et al, 2015 has recognised there are gaps and a requirement and there is a need for more research with those directly affected by county lines.
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Task 5

Evidence-based policing (EBP) includes an approach whereby officers create and review best available evidence to apprise and contest policies, current practices and appropriate decisions (College of Policing, 2021g, p1). EBP is about using available research to help with the decision-making process and about what works. Additionally, according to Spooner 2022, EBP ensures decisions that are made have ‘solid grounds: that you are not just acting on a best guess but are using best evidence to guide and underpin your behaviours and practices’. Yet, Bullock 2009 states, EBP we should have a cynical attitude towards old-style ways of working for which there is no methodical evidence proving its effectiveness. 

Policing needs to be as effective as possible to keep up with the types of crime emerging and practices should be evaluated often to ensure policing is at its best.  Within EBP its important for officers to be self-critical to determine what works and what does not and can allow for practices to be adaptable in a forever changing society. Kime et al, 2018 states the ‘benefits of adapting an EBP approach maximises the policing response for the public and minimising the risk of causing harm through policing practices’. This model can influence and encourage change and can promote discussions of the current level of EBP in teams, departments and within individual officers. 

As a result of EBP being a crucial component of policing, a maturity model was created which allows for the self-assessment tool which can analyses an officer or departments ‘culture and behaviours in relation to EBP and to identify areas of improvement’ (College of Policing, 2022). 

Problem-oriented Policing (POP) is a method used to tackle crime which identifies a problem and analysis into this particular problem in order to tailor an appropriate response which in turn the effects of the response will need to be assessed. Within POP the SARA model has been formed with the intention of preventing crime to curb victimisation. SARA has 4 main steps and was introduced by Eck and Spelman in 1987, which ‘looks to identify and overcome the underlying causes of crime and disorder versus just treating the symptoms’ (Criminal Justice, Know How, 2020). 

The most effective approach to reducing crime is by community policing. However, there are several other ways in which crime can be prevented and for example, this can be prevented by ‘target handling’ which could be implemented to assist a person to reduce the opportunity for becoming a victim to crimes which could be avoided to their homes or business’.  TH is a way in which access can be made harder to reduce an offender gaining access simply by upgrading locks or fitting sash jammers to more susceptible windows and doors (West Yorkshire Police, 2022). Another deterrent to reducing crime are the use of CCTV surveillance which is on display and in working order at homes or business’. This is because committing crimes where there is CCTV could increase the risk of the offender being caught and subsequently punished. Therefore, having CCTV can result in a decrease on crime rates 

Another strategy of reducing crime is having a Neighbourhood Watch (NW) scheme, this could have the effect of allowing to avoid victims of crime becoming aggressive and violent (Freedy et al, 1995). NW can bring many benefits, one allows residents to have an improved stability, relationships, and their quality of life within the community (Whittemore, 1989, p. 493). Within Neighbourhood Watch, it can allow for preventing of crime, by allowing the residents to observe the community by ‘block watching’, ‘target handling’, ‘security inspections’, ‘mediation’, ‘operation identification’, and ‘community improvement’ and many more (Whittemore, 1989). The residents within the community play an important role in the NW and within the scheme, as they are encouraged to work collectively with each other but also in partnership with the police force to allow for a safe and crime free area. This can also improve relationships between police and the public sector. The community is always guarded regardless of the time of day which acts as a deterrent to potential offenders. 

Another theory to prevent crime from occurring is to remove any protentional targets in which a potential offender is attracted to, this simply means hiding items of interest. For example, moving a laptop out of view from a window or simply moving a vehicle into a garage. This method is effective because it will prevent an offender being drawn in because there are no items of interest, and they will simply move on to another home, business or area. Additionally, reducing the cost of the profit the offender could make from committing the offence and the items stolen. Furthermore, items could be securely marked or having a mark on the item which indicates the item is stolen or not brand new which can allow the other people not to refrain from buying due to the fact the item is stolen. 

The above strategies allow for fewer victims of crime due to there being less offences committed which in turn means less demand on the police force. Moreover, this allows for the causes of crime to be address using partnership orientated problem solving (National Policing Crime Prevention, 2022). 

To understand how to prevent offending and reoffending it’s important to understand why crimes are committed. According to, the Social Exclusion Unit, 2002, state some of the causes are due to a lack of education, lack of employment and as a result of drug and alcohol misuse and addiction. To avoid reoffending according to SEU 2002, the use of behaviour programmes can reduce offending by up to 14%. All prison leaves should be given the tools which allow them to be well-equipped for life on release. There should also be an access to Mental Health teams who can allow appropriate support which can help the persons needs and allow for the appropriate support to be obtained. Whilst a person is in prison, they should be encouraged or an compulsory option to sign up for educational training courses such as cooking or trades which can allow for rehabilitation which can be vital for the individual so they can use these skills in the outside world when released so they can remain out of the criminal justice process. A trade or skills can allow for a job prospect which can prevent reoffending.  
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