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Executive summary
‘Over the decades, tourism has experienced continued growth and deepening ‎diversification to become one of the fastest growing economic sectors in the world’ (UNWTO, 2018) Tourism is a very demanding industry that has many different and diverse jobs to offer. Within this essay research will be carried out on the different job roles within the Tourism industry, and what skills and qualifications are needed for the specific job roles.
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1. Introduction 
The purpose of this report is to look at the different types of jobs available within the International Tourism Industry, and what skills is needed to apply and work within the sector and the different jobs that are offered. Research will be carried out on a wide range of careers within the industry.















2. Main Body
To work in the tourism industry, you don’t necessarily need degree, gaining a relevant qualification such as hospitality, or travel and tourism could help the possibility of gaining more chance of getting a job (Target Jobs, 2018).  Employers is hospitality and tourism will look for what they call ‘soft skills’ when hiring someone for a job, this also depends on the type of job that it is, some high up jobs in the industry will ask for specific qualifications. The basic starting skills needed to work in the industry are, communication, teamwork, enthusiasm, flexibility, and commitment to the industry (Target Jobs, 2018).
The first job role that will be looked at is TUI are taking on Air Cabin Crew for their organisation (TUI Jobs,2018), TUI do not ask for any qualifications specifically, but more so look at the skills and qualities that individuals have that is needed for the job role, Cabin Crew is a very customer driven job, it is important that the individuals are friendly and outgoing. The skills and qualities that TUI ask for in this job role are than the employee is confident due to the pressure that this job entails, excellent communication skills, it is important that the employee is able to communicate well with customers and create a friendly atmosphere for customers to be around, strong attention to detail, due to the demand of this job role, it is important that the employee is able to make sure that the environment the customers are in are safely checked and that there is no mistakes made. (TUI Jobs, 2018) 
‘cabin crew are the main point of contact for passengers while they are in the air. They are responsible for passenger safety and are trained to deal with security and emergency situations.’ (slideshare, 2018)
Cabin Crew jobs look at the presentation and personality of future employees, as cabin crew are the face of every airline company, which means the way the individual is presented is necessary for all cabin crew jobs.
Another job in the tourism industry is working as a hotel administrator in the Hilton Hotel in London, the job role for this is to ‘carry out the daily activities of the Executive office to deliver an excellent staff experience’ (Hilton,2018) A hotel administrators role is to manage hotel mail, and paperwork within the hotel.
For this job role it is asked that the employee has knowledge of IT skills due to the most part of the job being on the computer organising any emails that the hotel may have. It is also essential that the employee has excellent communication skills, as this job role requires the employee to reserve rooms for customers which they will have to make phone calls with. (Hilton, 2018) This role also asks that the employee can work at a fast pace and under pressure, working as a hotel administer can be a very demanding with the amount of bookings, and emails that are made every day, it is important that they are able to keep up with their work. (Hilton, 2018)
Another job in the tourism industry is a holiday rep, the job role of a rep is to look after customers while on holiday and making sure that everything runs as smoothly as possible for them and ensure they have an easy and stress-free time. (Prospects, 2018) 
‘As the public face of the tour operator, the rep must create an excellent first impression and continue to provide outstanding service to holidaymakers throughout the duration of their stay.’ (Prospects, 2018)
TUI are advertising holiday rep jobs through out the year working in summer holiday resorts, winter ski resorts, and working as children reps. (TUI Jobs, 2018) TUI haven’t stated that qualifications are essential for the job, they are looking at the presentation and skills that candidates have. The skills that are stated are great communication skills, team work, great verbal skills, and empathy. (TUI,2018) It is important that holiday reps have these skills due to the job being entirely customer focused, making sure that customers are settled in their hotel, verbal skills are essential as reps will have to deliver presentations and put out information about the holiday.













3. Content Analysis
While reviewing the types of jobs within the International Tourism Management sector it has become clear that a lot of the jobs within the sector require friendly and outgoing individuals. As the tourism sector has a lot to do with customers and communication it is important that the people working within the industry are bubbly and have experience working within the customer service sector. In some jobs within this sector they look for people with degrees and HND in tourism, hospitality and leisure.













4. Conclusion
To conclude this, report the variety of job roles within the International Tourism Industry have been covered from hotel management, cabin crew, and hotel reps all three are very different careers, it has been discussed that some of these careers have very similar yet very different requirements, as some ask for certain qualifications, while others ask for experience within the industry. These are only the small amount of career paths within the industry, the purpose was to evaluate the careers and learn about what each career look for within a candidate for the job. It has also been shown that to go into one of these careers not every job asks for a type of qualification within a candidate although some do, there are different jobs suited to every individual with different qualification levels, from standard school GCSE’s, to degrees and HND, some of the jobs don’t look at the qualifications but look at the type of individual and what traits they have to benefit the industry and whether they have experience within a similar area within the sector.
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