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Cover letter 
Birmingham city hospital                                                                                                               
Donna Adam
Dudley road 
B18 7QH                                                                                                                                                                
                                                                                  
                                                                                                            Ophelia chase 
                                                                                                   2020346@student.uwtsd.ac.uk
June 20, 2022
Application for the team leader  

Dear donna Adam Manager,
I am very keen to apply for the position of the team leader in Saint Joseph Healthcare Centre. I can assure you that I will be a valuable addition to this company. I am applying in this job organization as I believe that it will provide me exceptional opportunity to grow and develop personally as well as professionally.
[bookmark: _Int_uvRhTGGQ]Currently, I am working as a support worker in Saint Mary’s Health in Birmingham. I have worked here for around five years, and I excel in giving healthcare assistance to disabled and elderly patients. I am engaged in conducting various activities and monitored the mental and physical health conditions of these patients. Throughout these years, I have been able to prove myself several times by way of providing compassionate services and fulfilling my roles and responsibilities effectively. I am incredibly good at having organizational skills and communication skills. I have been awarded various times as employee of the year in this organization do to perfect execution of my duties and responsibilities.
[bookmark: _Int_QdcHB9g8]Before joining Saint Mary’s Health, I have attained a higher education in health and social care from University of WTSD. Also, I have been among the top of the students who have performance very well in academics during my time in university. I have been involved in extracurricular activities such as model United Nations, medical society, Tennis Club etc. Moreover, I was a class representative for one year during my time in college. I have gained huge experience and have successfully developed my abilities and skills to succeed in my academics. Moreover, in my professional career, I have been able to fulfil my duties and responsibilities effectively and made sure that I learned and developed continuously. I possess various qualities which will help me to fulfil all the requirements of the position of our healthcare worker. I have immense passion to serve the people and to cater to their requirements and needs. High level of dedication to provide care services to the patients. I am very friendly, and I am good in communicating with people. These qualities help me to analyse the needs and requirements of patients and effective care can be provided to them. Also, I am quite attentive, and I am filled with positivity. These qualities of mine have help me to provide exceptional health care services and I am able to cater to the requirements of the patients.
Moreover, I am a good Croatian speaker, and I am also fluent in languages like German and English. This job position has attracted me the most as you are an institution which is committed to improving the lives of people by providing highly efficient and good quality services. It would be very important for me to join this organization as it will help with my career growth and enhancements in the domain of health care.
Thank you for your consideration and time. I am looking forward to speaking with you with respect to my application.
Yours Sincerely 
Ophelia chase                     









Cv
Ophelia chase
2020346@student.uwtsd.ac.uk

Profile: 
I am a very well educated and compassionate health care worker. I have a comprehensive background in providing healthcare assistance to elderly people and disabled patients. I tried to maintain a safe patient environment and manage their confidential records and documents effectively. I am a great communicator and possess effective communication abilities, critical analysis skills, excellent time management skills etc. I can work in team environments effectively and I have the ability to adapt to all types of circumstances. I am a very dedicated and conscious community health worker and have a very outstanding background and record with respect to dealing with patients of different types. I am an adept multitasker and can handle different types of work simultaneously and fulfill my healthcare related duties and responsibilities with accuracy and professionalism. I am highly skilled in providing ongoing health education for the patients as well as their family members. Throughout the years of my work experience, have been able to prove myself various times by providing compassionate services and catering to the needs of patients effectively. I fulfill my roles and responsibilities effectively and complete them on time. I fulfill my duties and responsibilities in a very passionate way and enhance my learning and developing constantly. I have huge passion to serve the people and cater to their requirements and needs effectively. I am highly dedicated towards providing care services to the patients. My qualities of effective communication, friendly nature, effective communication skills, empathy etc., help me to provide exceptional health care services to the patients.
Hobbies:
· Singing
· Reading
· Gardening
· Learning new things

Educational Background 
 higher education in health and social care 
High School: 
Wash wood heath technology college 

Highlights:
1. High written and verbal communication abilities.
2. Care giving expertise 
3. Analysing the patient requirements effectively

Work Experience 
Raglan house as a support worker- 5 years
Duties and Responsibilities
1. Provided health care services to disabled and elderly patients with complete efficiency.
2. Monitored and evaluated the physical and mental health conditions of elderly and disabled patients. 
3. Served and prepared meals when required and organized several records and files.
4. Developed a secure and safe patient environment.
5.Attended several events and workshops and collaborated with medical staff, other professionals and administered medications.
6. Communicated with the patients, their family members and prepared and coordinated with them. 
7. Consulted with appropriate staff members with respect to protocol issues on a regular basis. 
8. Assisted the support staff members in clinical service evaluations. Updated and maintained health facility activity documentations.
9. Conducted client assessments and prepared resulting care plans as directed.
10. Ensured complete, efficient and timely delivery of healthcare tools and supplies to appropriate departments.


Qualities 
· Dedication
· Commitment
· Effective communication skills
· Effective leadership skills
· Team management skills 
· Passion
· Friendliness





Pitch 
This is a pitch to convince Penguin Publishers to accept my proposal for publishing a book on the topic of health and social care. This book will mainly focus upon the “Duties and responsibilities of a health care worker” and it will provide immense insights to the workers to improve their conduct in their respective professional areas.
[bookmark: _Int_P6CLHW87][bookmark: _Int_et8YHLVB]Significance of the book: The significance of this book will be that it will highlight the importance of health and social care sector. As this sector helps in enabling provision of care services to patients, it is very important to recognize its importance and to propagate among the readers the various services that this sector provides. The professionals involved in this sector give physical support, social support, social care and emotional support to the people and influence their lives and give them effective treatment. The health care sector helps in reducing negative impacts upon the patients that are caused by various disabilities and diseases (Yang and Fry, 2018). This sector involves various health care organizations and professionals who together contribute towards upliftment of individuals and provide effective care to them. The social care sector is also very significant as it provides fulfilling and skilled work for a large number of people and caters to their needs and requirements to improve their standard of living.
Main topic to be covered in the book: The major topic which this book will focus upon is about the roles and responsibilities of Health care worker. The health care support workers provide various varieties of services in different settings from mental health to children services. The health care support workers are working under supervision of health care professionals and even support the patients on their journey of recovery. The health care workers help in providing timely care services to the patients (Bellizzi, et al., 2020). They perform their health check-ups, process lab samples, take blood samples, restock consulting rooms, sterilize equipment, take health promotion and educational work etc. They monitor the recovery of patients and also perform basic health checks. They even make the patients feel comfortable and help them in their recovery. This book will also discover about the variety of settings in which health care workers work. These may mean the domain of mental health with the help inflating treatment, care and facilitate recovery of patients. It may also be in the setting of primary care where they have the role of assessing new patients and supporting their recovery (Okafor, 2021). They also work in children services and with respect to patients having learning disabilities. 
Main context: The main idea behind writing this book is to make the health care workers available about their roles and responsibilities so that they take it more seriously and contribute effectively towards providing care services to the patients. Also, it will help the patients know about the roles and responsibilities of their health care workers. It will spread awareness about the job roles of a health care worker so that the readers are aware about various duties and responsibilities that they perform (Ballard, et al., 2020). 
Rationale for selecting the topic of duties and responsibilities of a health care worker: As the healthcare workers play a very important role and especially during the pandemic as well, they have provided immense support to the patients, it is worthy of discovering their roles and responsibilities and talking about them in details. Even during the pandemic time, uncertainty was present and huge chaos was there but the health care workers did not fail to fulfil their roles and responsibilities (Franza, et al., 2020). They administered medication to the patients, assisted them with their basic hygiene activities, sterilized medical equipment, reported findings to the superiors, collected biological specimens, worked closely with other health care professionals like physicians, analysis, therapists etc. Also, these workers abided by regulations, rules and procedures of the respective health care organization and took exceptional patient care (Ferry, et al., 2021). 
Thus, this book is worthy of being published and hence, it can prove to be very beneficial for the Penguin Publishers to publish it as it would be a huge success and would be widely preferred by the readers.


Conclusion
Thus, preparing a cover letter is very essential in order to attract the employers and to increase the scope of getting the job. It is very important to prepare and attractive and professional cover letter. The preparation of a cover letter has been done in this portfolio. Also, a curriculum vitae has been prepared for applying for the position of a health care worker. Also, a pitch has been prepared to convince the company to accept my proposal of publishing a book. 
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