
	Donna Robbins
Swansea 0789645342
d.robbbins@live.com · www.linkedin.com/in/drobbins

	A current Business student, at University of Wales Trinity St David. The tasks I have completed in this degree along with my work experience have allowed me to transfer the theory of a successful business into practical solutions. As the captain of my former netball team, I have developed the ability to lead and motivate others.   I am looking to secure this role to further develop my knowledge of the supply chain operations of a business which will help me progress as a person and a co-worker.



Experience
	2022 to present
sales assistant 
DEZREZ Estate Agents, Swansea
Customer Service Skills
· Greeting clients and handling inquiries
· Building rapport with clients and addressing their needs
· Resolving customer issues or complaints professionally
· Maintaining a positive and approachable demeanour
Sales Support
· Assisting sales agents with property viewings and client communications
· Coordinating property listings and updating online portals
· Following up with leads and managing appointment schedules
· Supporting negotiations between buyers and sellers
Communication Skills
· Strong verbal and written communication to liaise with clients and colleagues.
· Handling telephone calls and email inquiries professionally
· Presenting property details clearly and persuasively



	2023 to 2024
president business society 
university of wales trinity st david
Provided overall leadership and direction to the society, ensuring alignment with its mission and goals.

Organized collaborations with other societies, academic departments, and external organizations to provide valuable experiences for members

Engaged with members through surveys, focus groups, and feedback sessions to improve the society’s offerings.
Facilitated networking opportunities for members with industry professionals and alumni.





	December 2023 – APril present
Waitress
the winery, a city location
Tact, diplomacy and judgement needed in situations such as: asking for proof of age; responding to complaints; managing incidents such as disputes between customers 
Liaised with kitchen staff to cover food orders as well as serving at the bar, so multitasking was essential. Made sure customers were served quickly at busy times



Education
	june 2022 – June 2025
business management degree
university of wales trinity st david
Operations Management, Supply Chain Management, Sustainable Operations and Business Analytics

College (September 2020– June 2022)
A-levels:  Maths, Science Geography

Comp School (September 2015 – June 2021)
9 GCSEs, Grades A-B, including Maths and English 



Skills
	Compliance in financial accounting
Microsoft Office including Excel 
Cashflow planning and management

	QuickBooks Certified
Fluent in Welsh


Activities & Interests
	Netball, I play in my university team and am really motivated by being part of team and working with others. 
Environmental conservation, sustainability is important to me. 
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