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Abstract
The purpose of this research was to investigate and better understand what the public perception on policing is in the UK and the effect that it has on officer morale. The research also aims to identify how higher demand and increased scrutiny has an impact on UK police officers carrying out their daily duties. 
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Chapter 1 - Introduction
The aim of this dissertation is to examine the links between the public perception of policing in the UK and the subsequent effect that this has on the morale of serving police officers. This chapter of the dissertation provides the background and context into this research and why this research is important in modern policing. 



1.1 [bookmark: _Toc71135969]Background and rationale
Since the establishment of the first professional police service by Sir Robert Peel in 1829, the foundational philosophy of has been centred on the prevention of crime and disorder. This approach acknowledges that the effectiveness of the police is reliant upon public approval and respect, thereby fostering voluntary cooperation from the public’s approval and respect, put simply as policing by consent of the public. It emphasises the advantages of public co-operation, prioritising community engagement rather than yielding to subjective opinions. By gaining the publics consent and approval, the use of physical force is minimised and employed only when fully necessary. Reinforcing the notion that both the public and the police share the common interest of maintaining a lawful order. Furthermore, it upholds the principle that adherence to the law is paramount, with police effectiveness being measured by the absence of crime (UK Government, 2012). 

A study conducted by YouGov over a five-year period asked participants whether they believed the police were performing effectively. The highest level of agreement with this statement occurred in December 2019, where 77% of respondents expressed approval whilst 17% disagreed and 6% were uncertain. However, the highest levels of disagreement were recorded both in March and October 2023 with 45% of individuals indicating that they felt the police were not doing a good job (YouGov,2024) This figure can be viewed in Appendix A. As of September 2024, a greater number of the UK public expressed a diminished confidence in the police’s ability to address crime as opposed to those that felt confidence (YouGov, 2024) This figure can be viewed in Appendix B. 

Research conducted by Baker et al. indicates that recent high-profile incidents have led to diminished public confidence in the police. This decline in public support can adversely effect officers, resulting in psychological stress and health issues (Baker et al., 2023). With the added pressures faced by officers and a notable 72% increase in police resignations, there may be a correlation between the declining public perception of the police and the rise of voluntary resignation (Charman, 2022). The aim of this research is to explore the potential effects of public perception on the daily responsibilities of the police. 






1.2 [bookmark: _Toc57043363][bookmark: _Toc71135971] Aims and Objectives
1.2.1 Aim
The aim of this dissertation is to investigate and critically evaluate the current public perception on policing in the UK and the effect that this has on officer morale. 

1.2.2 Objectives
Objective 1: To investigate and analyse existing research and literature on current perceptions of policing in the UK.
Objective 2: To select an appropriate research approach to explore public perception on policing in the UK and the subsequent effect this has on serving officers. 
Objective 3: To analyse the data collected to understand the relationship between public perception and its impact on officer morale. 
Objective 4: If required, to provide recommendations on the correlations between public perception on policing and the impact on officer morale. 

[bookmark: _Toc71135972]1.3 Structure
To meet the objectives set out, this dissertation will contain five chapters.
Chapter one has presented the research through offering a context, highlighting the reasoning for the conducted research and multiple aims. 
Chapter two will consist of a literature review based on the current understandings on the perception of policing in the UK which will explore the impact of misconduct, negative press and an already existing bias which have a negative impact on the perception of policing in the UK and the impact this has on officers. 
Chapter three will demonstrate the method and methodology which will identify the suitable research techniques for this study. This aims to contribute towards the research gaps and enable the analysis of data. 
Chapter four will examine the primary data collected through the methodologies outlined in chapter three. These findings will be presented using statistical analysis. 
Chapter five will focus on examining and evaluating the research objectives and aims set out.  To finalise this dissertation there will be a discussion explaining the primary discoveries, recommendations, and the limitations of the study. 
[bookmark: _Toc71135973]1.4 Conclusion
Chapter one has introduced the research, identified the aims and objectives outlined and has outlined why this research is beneficial to understanding the impact public perception has on police officers. The next chapter will present a literature review which will bring more depth to issues already discussed in chapter one. 





[bookmark: _Toc71135974]Chapter 2 - Literature Review
[bookmark: _Toc71135975]2.0 Introduction
Public perceptions of the police are shaped both by direct and indirect encounters that individuals have with the police. These interactions significantly influence their attitudes and opinions regarding the police which are largely determined by the treatment they receive (Frank et al., 2005). The manner in which the public views the police is crucial as it affects the trust and legitimacy which is attributed to the Criminal Justice System. When individuals observe policing misconduct or a failure to uphold the law, it fosters if mindset of “If police can act without accountability, so can I “(Hough et al., 2010). Hough et al., argues that such misconduct undermines public confidence in the law and can lead to a complete disregard of the compliance.  

This literature review will explore existing academic research on the public’s perception towards the police service, the factors behind these perceptions and the subsequent effect that this has on officers’ morale in the UK. This review will conclude with a synthesis of the key themes and identification for gaps for future research. 




2.1 Public Perception of the Police in the UK
[bookmark: _Toc71302265]2.1.1 Historical Context
In the United Kingdom, the historical framework of policing has placed significant emphasis on the historic tradition of obtaining the consent of the public support and ensuring their adherence to the law (Tyler, 2009). Since the establishment of professionalised policing in 1829, a fundamental principle guiding police officers has been the notion that their duties should be executed with the full consent and endorsement of the communities that in which they serve. This indicates that the legitimacy of police actions is contingent upon public trust rather than the application of using force (Greene, 2019).
In the United Kingdom, the public’s perception of the police has been profoundly influenced by key historical events. Significant occurrences such as the Brixton rots in 1981, the Hillsborough disaster in 1989 and the murder of Stephen Lawrence in 1993 have notably affected societal attitudes towards the police service, particularly within minorities communities (Reiner, 2010). Following the inadequate investigation into Stephen Lawrence’s murder, Lord Macpherson was commissioned to produce a report on the police which became known as the ‘Macpherson Report’ (1999). This report highlighted critical systemic failures and identified a pervasive them of institutional racism within the police force (Macpherson, 1999). The findings of the report led to calls for institutional reform within the police, however, it also fostered a sense of alienation among many officers who felt that they were unfairly branded as racists by both the public and the media (Loftus, 2010). 

 
Events such as these have highlighted significant issues, including institutional racism, misconduct within policing, and operational failures which have resulted in a pervasive lack of trust amongst the public towards the police service, particularly within marginalised communities. These concerns prompted a reassessment of the legislative frame work which governed police conduct, resulting in the introduction of the Police and Criminal Evidence Act 1984. This legislation was designed t enhance the police’s accountability in response to escalating public apprehensions regarding potential abuse of power by the police. The act sought to find a balance between the lawful exercise of police authority and safeguarding the public of their rights (Zander, 2012).
Throughout contemporary policing history, there have been considerable apprehensions regarding discriminatory practices employed by officers against marginalised groups. Such targeting has contributed to a decline in trust and confidence amongst young individuals from minority backgrounds, ultimately undermining public confidence in the police (Gold, 2022). 







2.1.2 Modern Public Perception of UK Police 
The 2011 London riots, triggered by the fatal police shooting of Mark Duggan, marked a significant decline in the relationship between the police service and its communities. These disturbances were fuelled by widespread dissatisfaction with police brutality and disproportionate targeting of black and ethnic minority individuals during stop and search operations. The riots highlighted escalating tensions between the police service and communities, revealing a profound distrust in the police service (Newburn, 2016). Furthermore, the Black Lives Matter (BLM) movement, which gained momentum following the highly publicised death of George Floyd in the United States, played a crucial role in shaping public perceptions of the police. This incident reignited conversations about institutional racism within the UK police service and the excessive stop and search operations which targeted black and minority ethnicities, leading to calls for significant reforms in the UK government (Pilkington, 2021).  These recent studies suggests that black and minority ethnics still perceive the police the same way they did historically due to decades of mistreatment. 
Bradford (2024) indicates that trust in the police service across England and Wales has been steadily diminishing over the past decade. Nevertheless, Braford observes that public perceptions has not yet reached a critical level of concerns (Braford, 2024). A survey conducted by Yonder (2023) which included 4,154 participants, examined perceptions of the police. The majority of results revealed that white respondents held a favourable view of the police, while individuals from BAME backgrounds reported significantly lower levels of trust. Specifically, the survey found that 47% of white respondents expressed a positive opinion, in contrast to only 36% of black respondents who felt similarly about the police (Yonder, 2023). These figures can be viewed in Appendix C.
In analysing these figures alongside the statistics from the survey carried out by the Home Office (2010), it is noted that 43,683 participants were queried regarding their views on whether the police perform a good or excellent job, with 56% expressing agreement. Although the survey does not provide demographic information about the respondents, a comparison between the 2010 survey and that of 2023 reveals a significant shift in public perception, indicating a decline in favourable opinions over the years. The findings by the 2010 survey can be viewed in Appendix D. 











2.2 The Effect of the Media on Public Perspective 
2.2.1 The Impact of Media Coverage on Public Perception
The way in which the media depicts the police service significantly shapes public perception. Chermack et al. (2006) observe that media outlets often sensationalise police-related articles, particularly in instances of misconduct or notable incidents, which can lead to a distorted sense of understanding amongst the public. As individuals consume biased articles, it increases their likelihood of believing that officers regularly engage in misconduct (Chermack et al., 2006).  Research by Lee and McGovern (2014) indicates that negative portrayals in the media can diminish public trust in the police. Such unfavourable representations frequently overshadow the positive contributions made by police officers, allowing instances to dominate the narrative surrounding policing, which in turn cultivates further discontent and scepticism amongst the public. One of the reasons that the media may favour or benefit from the publication of negative articles is due to how likely people are to engage or read these articles. Reyzman (2001) found that negative incidents tent to attract more attention, as humans naturally assign greater significance to adverse events, suggesting that the prevalence of bias in narrative is often intentional, ensuring that these issues remain in public attention. 
  




2.2.2 The Role of Social Media 
Social media has increasingly become a significant influence in shaping public opinion, surpassing traditional media outlets. Howard and arks (2012) characterise social media as a framework that enables users to create and disseminate content, which manifests itself in various digital formats such as personal messaging, exchanging of ideas and news article publications. As reported by Statista (2024, approximately 5.45 billion individuals are estimated to use the internet regularly as of July 2024, with around 5.17 billion of these users also engaging with social media platforms. Ofcom, (2024), indicates that more than half of the adult population in the UK relies on Facebook, Instagram and YouTube as their primary source for news, highlighting the dominance of social media for news consumption, which has now eclipsed traditional media outlets. While social media can foster global connections and facilitate the sharing of information globally (Khan et al., 2014), Meikle (2016) warns that the swift dissemination of information on these platforms can lead to a rapid spread of misinformation, often outpacing the capacity of regulators and fact checked to address it. This phenomenon can result in the public forming opinions base on flawed or incomplete information, thereby exacerbating the mistrust between the police service and the community. 
Research indicates that social media plays a crucial role in influencing public perceptions of the police by bringing attention to instances of policing misconduct which often results in the widespread criticism of policing practice (Crump, 2011). This aligns with research conducted by Lee and McGovern 2014. 
Furthermore, Miethe, Venger and Lieberman (2019) note that advancements in technology, particularly the prevalence of mobile devices, have enabled individuals to capture incidents in real time. Coupled with the extensive reach of social media, this facilitates the rapid dissemination of recorded incidents. Instances of officers employing force against suspects have become prevalent in various social media posts, leading to increased examination of policing methods. This phenomenon implies that policing actions can be documented at any moment and may be presented out of context when shared online, potentially fostering bias that can spread rapidly online. Such a swift and decentralised mode of communication introduces new challenges for the police service, as officers must navigate not only their lawful duties but also remain aware that their actions can contribute to a continuous online narrative which may affect their professional reputation and mental well-being (Lee & McGovern, 2014b). 
The impact of media on public perceptions has been a prominent subject of debate for numerous years. A study conducted in 2007 by Kenneth Dowler and Valerie Zawilski examined the relationship between media consumption and attitudes towards police misconduct and discrimination. The results indicated that individuals who frequently engaged with news media were more likely to perceive misconduct as a widespread issue. This perception was notably stronger amongst minority participants, who were more likely to believe that white individuals received preferential treatment from the police service. Additionally, the research revealed that those who regularly viewed dramatized police programmes were more inclined to think that wealthy individuals received favourable treatment from the police (Dowler, K. Zawilski, V., 2007).


2.3 The Impact on Officer Morale 
Public perception significantly impacts the morale of police officers. High morale is essential for officers to perform their duties effectively, as it fosters engagements, enhances performance, and contributes to job satisfaction (Loftus, 2010). Conversely, low morale can lead to diminished job satisfaction, increased absence from work and higher rates of attrition all of which can adversely affect the police service (Brough & Biggs, 2010). The nature of police work is inherently stressful, with a study by Evangelia Demou, Hannah Hale, and Kate Hunt (2020) identifying key stressors such as working hours, policing culture and organisational changes. Primary research was conducted into this by The Police Federation of England and Wales (2023) using a pay and morale survey. The survey found that 58% of respondents reporting experiencing low self-morale, 87% of respondents believing that morale was low in their force and 91% of officers believing that morale was low across all police services in England and Wales. Notably, 95% of respondents attributed this situation to the treatment of police by the government whereas, 86 % attributed this factor to the treatment received from the public.





 
2.3.2 The Role of Public Perception on Morale 
The way that the public perceive the police significantly influence the morale of police officers. Research by Yim and Schafer (2009) revealed that officers often believe that they cannot uphold a favourable public image due to their perceptions of public disfavour, which adversely effects their performance in their role. Additionally, it was found that the perceived public image directly impacts their job satisfaction. A subsequent study by Violanti et al., (2017) highlighted public perception as a critical external factor influencing police morale. Feelings of being undervalued can increase stress levels amongst officers, contributing to physical and emotional challenges such as stress, fatigue, and depression. These findings indicate that public perception directly affects an officer capacity to fulfil their responsibilities. 

2.4 The ‘Ferguson Effect’
The theory known as The Ferguson Effect is associated with the fatal police shooting of Michael Brown in Ferguson, Missouri, United States. This theory posits that heightened public scrutiny has resulted in a reduction in proactive policing efforts, subsequently leading to an increase in crime rates (Gross & Mann, 2017). This topic is widely argued amongst scholars as some believe that the effect did have an impact on crime rates due to de-policing of areas whereas others have stated that there is no evidence to support that the Ferguson Effect had any impact on crime trends (Pyrooz et al., 2016). However, a study by Christopher Marier and Lorie Fridell (2020), which surveyed 18,413 police officers across the United States, examined their sentiments before and after the incident involving Brown. The finding revealed that officers reported significantly lower job satisfaction prior to Browns death. Additionally, the study indicated that the commitment to proactive policing amongst respondents remained largely stable. Marier and Fridell acknowledged certain limitations in their research, noting that officers who experienced a direct impact on their morale may have been less inclined to respond accurately to the survey, while those who felt more aggrieved might have been more likely to participate. They theorised that officers may have provided responses that were considered socially acceptable to avoid the perception of unprofessionalism. The Ferguson Effect has sparked considerable discussions regarding policing culture, emphasising the difficulties encountered by the police in managing heightened public scrutiny while ensuring effective law and order. As police departments strive to adjust to persistent pressures, it is crucial to conduct further research to comprehend the long-term effects of the theory and to understand if this theory has had any influence over the way of policing in the United Kingdom. 
 
2.5 Conclusion
This chapter has now achieved objective one: To investigate and analyse existing research and literature on current perceptions of policing in the UK. 
The literature review has analysed and compared the current body of research concerning the influence of media on public perceptions of the police and the subsequent effects on police officers. A significant theme identified in this review is that perceptions of the police are notably diminished amongst BAME communities. This decline may be attributed to the extensive controversies surrounding institutional racism and brutality directed at BAME individuals over recent decades. Furthermore, it has been noted that the pervasive nature of social media may play a crucial role in shaping these perceptions, particularly due to the prevalence of negative content and as previously stated negative content is more likely to be remembered. As found with the rise of technology and the prevalence of viral content, social media has become a new dilemma for police officers where their actions are immediately exposed to public scrutiny through social media platforms (Martin, 2021). 



 



















Chapter 3 – Methodology 
3.1 Introduction
The objective of this research is to conduct a survey and analysis involving both the members of the public and police officers to explore potential correlations or hypotheses regarding the relationship between news articles, media consumption, and the overall perception of policing in the United Kingdom, particularly how these factors may influence the morale of police officers. To collect this data, an anonymous online survey will be implemented, featuring two distinct sets of questions. The first survey, directed at the public, will be titled Public Perception of UK Police. The second survey will be titled, The Impact of Public Perception on Police Officers. This will be targeted towards police officers including those currently serving, resigned, or retired. The surveys will utilize a digital questionnaire to gather insights from these two specific demographics. One advantage of conducting an online survey is that participants can complete it at their convenience using any device, which enhances accessibility and is likely to yield higher quality responses. However, a potential drawback of online surveys is that some responses may be inaccurate due to respondents fears of being judged (David, 2024). To mitigate the risk of inaccurate responses stemming from concerns about repercussions, the survey will ensure complete anonymity for all participants. 




3.2 Approach
The digital questionnaires will feature a concise set of closed questions, each accompanied by a predetermined selection of answers relevant to the questions posed. Closed questions facilitate the standardisation of responses from participants, yielding controlled quantitative data pertinent to a specific audience. The advantages of closed questions include their uniformity, which simplifies analysis, and their ease of completion for respondents. However, they may restrict the depth of responses as they do not permit participants to provide contextual information (Bonneau, 2024). In these surveys, open questions have been selected as the preferred format due to their effectiveness in data collection. They also offer standardised responses, enabling the data to be readily organised to reflect the statistics derived from the selected questions. 

3.3 Choice
One of the selected methods for distributing the survey aimed at identifying participants is to publish the survey tiled Public Perception of UK Police, on the social media platform Facebook. As reported by Statista in 2024, the UK has over 55.9 million Facebook users (Dixon, 2024), furthermore, Facebook has a global user base exceeding 3 billion monthly users (Dixon, 2024b). This platform offers a substantial opportunity for the survey to reach a wide audience of potential participants. Research conducted by Daniel Schneier and Kristen Harknett (2019) highlighted the advantages of utilising Facebook for survey data collection, revealing that it serves as a cost-effective method due to its extensive user base and the capacity for swift data gathering. 
The alternative platform selected for distributing the second survey, titled The Impact that Public Perception has on Police Officers, is Reddit. With over 73 million daily users and approximately 267.5 million weekly users, Reddit hosts more than 100,000 active sub-reddits which serves as forums for discussions on various topics (Dean, 2024). Research by Matthew R. Jamnik and David J Lane (2017) indicated that utilising Reddit for data collection enabled participants to provide accurate and high-quality data typically expected from undergraduate students. They concluded that whilst Reddit can form a good platform to collect data, it is still in its early stages and needed further examinations to become a reliable source. Since 2017, Reddit has been used and researched as a potential tool for data sampling and collection, Brendan et al., (2021) found that by using Reddit due it to being an anonymous platform, it allowed participants the ability to discuss and sample sensitive topics without feeling as though their responses could be scrutinised, this is something that would potentially have the opposite desired impact if it were not for the anonymity. One of the issues of recruiting participants to a survey on Reddit is that it allows for the possibility of unqualified or non-targeted individuals to deceive their way in the participation of the study. However, this problem is some what reduced due to the absence of any compensation for the completion of the survey which significantly reduces the likelihood of this happening as suggested by Gadiraju et al., (2015). It is important to note that utilising a subreddit on Reddit for conducting a digital survey may result in participants already having a significant interest in the specific research topic, potentially leading to data that it not representative of the broader population. To mitigate any bias in the research surveys, as recommended by Survey Monkey (N.D), the researcher will refrain from incorporating opinion into the questions. The questions will be designed to avoid subjective framing, ensuring that the respondents are not swayed to answer a question in a particular manner. Additionally, the questions and language employed will be clear and direct to prevent any misinterpretations. 
The survey intended for completion by police officers in the United Kingdom will be shared on Reddit within the subreddit R/PoliceUK, accessible at https://www.reddit.com/r/policeuk. Established in July 2013, this subreddit serves as a public forum for discussions related to policing within the United Kingdom. As of September 2024, it boasts over 74,000 members and ranks amongst the top 2% of largest subreddits on the platform. The subreddit is characterised by its high level of activity, with numerous moderators actively working to eliminate spam, bots and disruptive users. It adheres to the ethical standards of policing including honesty, integrity, respect, equality and diversity in line with the standards expected by the Policing Code of Ethics (College of Policing, 2024). Given that this is a public forum, there is a possibility that some individuals participating in the survey may not have any connection to policing in the United Kingdom. To mitigate this risk, participants will be asked if they are currently a serving officer. Although there is potential for respondents to provide false information, as previously mentioned, the absence of any compensatory incentive for completing the survey is expected to minimise any significant impact on the results. 

3.4 Conclusion

The purpose of this specific research study is to gain two separate data sets for analysis, two separate surveys will be supplied to two separate online platforms. The first online survey, Public Perception of UK Police, will be shared onto Facebook with the chosen demographic being members of the public. As the previous stated research suggests, Facebook has a large user database and is active in the UK, so this is advantageous to gain a large number of potential participants. The second online survey, The Impact that Public Perception has on Police Officers, where the chosen demographic will be police officers or those affiliated with the police, will be shared to the PoliceUK subreddit which in theory should yield the potential number of truthful participants who are from a policing background. Both online surveys will consist of a series of closed questions with multiple choice responses which should take participants between five to ten minutes to complete. This format has been chosen as it allows for the most quantitative data to be collected and analysed as it provides the highest potential in response rates due to its easy access as suggested by previous research.








[bookmark: _Toc71135996]Chapter 4 - Data Analysis and Findings
[bookmark: _Toc71135997]4.1 Introduction
As Chapter 3 of the dissertation outlined the approach that will be utilised in this study. This chapter of the dissertation will attempt to provide the findings of the project obtained by primary research which will be conducted by the researcher’s investigation. This chapter will also seek to achieve objective three of the dissertations which is to: To analyse the data collected to understand the relationship between public perception and its impact on officer morale. 
Two distinct surveys were developed, the first targeting the general public to gauge their perceptions of the police within the United Kingdom, and the second directed at police officers to assess whether public perceptions influence their job satisfaction and morale. A total of 50 participants completed the surveys, with 25 individuals responding in each survey. Once 25 participants had submitted their responses for each survey, the surveys were closed to prevent additional entries. This approach was implemented to maintain balance between the groups, thereby minimising potential bias in the data and ensuring the reliability collected in the information (Hoare, 2010). Google forms was selected as the platform for creating and distributing the surveys due to its user-friendly interface and cost-free nature, which facilitates efficient data collection and analysis (Raju, 2016). 

4.2 Demographics 
The two surveys conducted involved a total of 50 individual participants, categorised by gender to explore potential differences in perspectives. Nearly all participants were over the age of 18 and voluntarily engaged in the research, acknowledging that the information provided in the surveys would be collected with confidentiality and anonymity, to which all participants agreed. As previously noted, Facebook served as the optimal platform for surveying the public, while Reddit was chosen for the additional survey targeting police officers. 
The initial questions of the survey were designed to identify the respondent’s gender, age group, race, and ethnicity and also any disabilities or impairments that they may have. At the time of conducting this research, the researcher deemed it pertinent to gather this information, referencing prior studies conducted by The Office for National Statistics (2024), which indicated that among a sample of 950 female participants, the average level of trust in the police of 2023 rated at 5.7 out of 10.furthermore, amongst the 913 male participants, the average score for trust was also rated 5.7 out of 10. This figure can be found in Appendix E. Further research conducted by YouGOV (2023) used a sample size of 1012 BAME adults in Britian, 47% of these adults thought that the police were doing a bad job and 46% did not trust the police, this figure can be found in Appendix F. 
The researcher found that in the public survey titled Public Perception of UK Police, 76% of respondents were male, 24% were female and 40% of the demographic were between the ages of 24-34 years old with an 84 % majority describing themselves as white ethnic and 12 % describing themselves as a black ethnic. No disabilities were noted by the participants. 




Figure 1: What is your gender? 
[image: ]

Figure 2: What is your age?
[image: ]
Figure 3: Which race or ethnicity best describes you?
[image: ]
Figure 4: Do you have any disabilities or impairments?
[image: ]


[bookmark: _Toc71136008]4.3 Public Questionnaire data 
On analysing the data collected from the 25 members of the public which participated in this survey, it was identified that most participants consumed their news mainly through social media with 68% suggesting this. The high number of social media users for consumption with news is in line with existing research conducted by Ofcom (2024) where they found that 58% of adults use social media for their news, namely Facebook. A full break down of how participants consume their news can be found in Figure 5. 






Figure 5: How do you consume news?
[image: ]

One of the objectives set out in the survey was to identify how often those that regularly consume the news come across positive stories about policing. 44% of participants stated that they sometimes see positive stories whereas 24% stated that they occasionally see positive stories and 32% of participants stated that they never see positive stories about policing, the data can be seen in figure 6. As previous research by Chermak et,al (2006) and Lee & McGovern (2014) suggests, consumers are more likely to see negative stories of policing. The data gathered by the researcher suggests this also, as figure 7 demonstrates, participants in the survey said that they see negative stories about policing often with 56% seeing negative stories of policing often and 28% stating that they see negative stories often. 
Figure 6: How often do you see positive stories about policing? [image: ]
Figure 7: How often do you see negative stories about policing? [image: ]
One of the aims of the research was to understand how the news that they were subjected to has a direct impact on their direct perception of policing in the UK. When the participants were asked if positive policing stories increased their confidence in the police, 76% agreed with this however, when asked if negative articles decrease their confidence in the police, 76% also agreed with this statement. The data can be seen in Figures 8 and 9. As previously mentioned, bias can come into effect throughout a survey, and it may have been the case that respondents may have thought that their responses were deemed as socially desirable or what the creator wanted (Johnson, 2019). However, all respondents were given no time restraints to complete the survey, nor did they have an external pressures to answer in a particular manner. 
Figure 8: Would you say that positive Policing stories increases your confidence?
[image: ]
Figure 9: Would you say that negative articles decrease your confidence?
[image: ]
In addition to understanding how news consumption may play a role in public perception of policing, the researcher wanted to try and eliminate any prejudices by asking participants if they themselves or someone close to them had ever reported an incident to the police to ascertain if any previous interactions had left a negative perception of the service. 64% of participants had said that themselves or someone close to them had reported an incident to the police and of these respondents, 32% were satisfied with the police response. The full data can be viewed in figures 10 and 11 respectively. 
Figure 10: Have you or someone close to you ever reported an incident to the police?[image: ]
Figure 11: Were you satisfied with the Police response? 
[image: ]



4.4 Public Perception and Confidence in Policing Abilities 
To conclude the public survey, respondents were presented with the questions asking them of their opinions on how confident they are of the UK policing abilities and of their opinion of the UK Police in general. 52% of respondents had said that they were somewhat confident of the UK Policing abilities whereas 40 % of respondents held a good overall view of UK police. The data collected by the researcher does have similarities to research conducted by others, as found by Office of National Statistics 2023, around 51 % of people perceive that the police were doing a good or excellent job as of 2023 (Richards and Davies, 2023). The data collected by the researcher as well as that conducted in 2023 suggests that whilst there may be a lot of negative articles present about the police, there is still a considerable amount of people who still trust that the police are doing a good job. The full data from the researcher can be seen in figures 12 and 13. 
Figure 12: How confident are you in UK Policing abilities? [image: ]
Figure 13: What is your opinion of UK Police?[image: ]

4.5 Police Questionnaire Data 
The survey designed for the police had 25 total respondents with 92% of those being serving officers and 2% having either retired or resigned from post. One of the initial questions was to ascertain respondents’ lengths of service and the most significant answer was 3 – 5 years with 36% of respondents electing this followed closely by 32% of respondents having between 0 – 2 years’ service. Only 4% of respondents had over 10 years’ service. This question was necessary as in 2020, UK Policing received funding from the Government in which the target was to employ an additional 20,000 police officers by March 2023 to help with pressures that the system was facing and to reduce crime and improve victims’ outcomes (National Police Chiefs’ Council, No Date). The police uplift programme was successful as figures show that by 31st of March 2023, an additional 21,139 police officers had been recruited in England and Wales (College of Policing, 2023). With so many officers being recruited through the police uplift period a review by the HMICFRS found that in 2023, 36% of officers had fewer than five years of service (HMICFRS, 2024). As found in a review by the HMICFRS that 36% of police offers have less than 5 years of service, the data found in this survey also suggests that most officers who were respondents fall into this category as 68% of total respondents fall with in the 0-5 years length of service category as shown in the figure below. 
Figure 14: What is your length of Service? [image: ]
The main demographic of officer who have participated in this study come from Response Policing, what is also know as front line policing with 56% of respondents suggesting that they work on the emergency response team as seen in Figure 15 below. 
Figure 15: What is your current role?
[image: ]
To ascertain what role participants had was important as according to The College of Police (n.d), response officers are often the first officer that members of the public come into contact with therefore in this study it was necessary to ascertain how many respondents were from response policing as they have the most contact with the public and their answers to the survey would serve as truthful as they have regular dealings with the public and can provide their feedback to how the public perceive them in this survey. 
4.6 Officers Consumption of News and Social Media. 
When analysing the results of the 25 policing respondents, they show some similar trends to that of the public survey which are that 40% of officers spend between 0-1 hours per day scrolling social media. Figure 16 below shows how often officers spend consuming news media. 
Figure 16: How often do you spend consuming news media?
[image: ]
The respondents were then asked how often they see positive policing stories to which 52% said that they rarely see positive stories about policing. The data can be seen in figure 17.



Figure 17: How often do you see positive policing stories? 
[image: ]
The follow up to the question was to find out if officers thought that positive news stories increased public perception of police to which all 25 respondents agreed to this statement as seen in Figure 18. 
Figure 18: Do you believe that positive stories increase public perception of Police?
[image: ]
The result from this question suggests that the respondents firmly believe this to be the case whereas in comparison, the public response which can be seen in Figure 8, only 76% agreed to this question. This is a significant difference in numbers and suggests that police officers feel that positive stories of their work can improve relations with the public and that respondents put a lot of faith in the way they are perceived online.  In an article by Benjamin Bliven (2018), Bliven suggests that by sharing positive stories of policing it can help to gather support from the community and to regain trust by show casing the hard work and good deeds that police officers portray. 
Respondents were then asked how often they see negative policing stories to which 52% stating that they always see negative stories and 48% of respondents stating that they often see negative stories of policing as shown in Figure 19.



Figure 19: How often do you see negative policing stories? 
[image: ]
A similar data result was seen in Figure 7. One of the things to take into consideration could be how online algorithms work. A study conducted by Hannah Metzler and David Garcia (2023) found that algorithms work on what media has already been presented to the consumer and the coding of the algorithms work to produce and find similar content to provide the consumer with a loop of content which is similar in nature. For example, when a consumer views an online article or watches a video, the algorithm will work out that the consumer enjoys this content and will provide similar content for the viewer to consume next. Metzler and Garcia concluded that there is still lots of research to be done into how algorithms work due to their rapid evolvement in an ever-changing system. 
In addition to how often respondents see negative policing stories, 100% of respondents think that negative stories of policing can have a decrease on public confidence as seen in the below Figure 20. 
Figure 20: Do you believe that negatives stories on policing decreases public confidence in police?
[image: ]
The data suggests that police officers believe that how the media portrays them has a lot to do with the way they are perceived by the public. Similarly, a survey conducted by John Gramlich and Kim Parker in 2017 found that out 81% of police officers who were surveyed felt that they were mistreated by the media (Gramlich and Parker, 2017). 
4.7 Impact on Officers.
One of the aims of this survey was to identify any correlations between how the public perceive the police and the subsequent impact that this has on police officers. Officers were asked how often they believed they faced difficulties in their role due to public perception to which 60% of officers stated that they often faced difficulties as stated in Figure 20. In further research, it would be beneficial to ask open questions in relation to this to ascertain why officers feel this way. 
Figure 21: How often do you face difficulties in your role due to public perception? 
[image: ]
Further research into how officers feel that they are portrayed suggests that officers believe that social media is a problem leading to poor public perception as demonstrated in Figure 22 and officers believe that social media portrays police officers negatively which coincides with the data found by Gramlich and Parker in 2017. The data found in this research can be seen in Figure 23. 
Figure 22: Do you think that social media is a problem for poor public perception?
 [image: ]


Figure 23: How do you think social media portrays officers?
[image: ]
The final question to the police officers who took part in this survey was to ascertain if they were satisfied in their role. This was asked due to wanting to consider how police officers perceived they are portrayed by the public and the social media. The data shows that 64% of respondents were not satisfied in their roles in the current climate. This was an important question to ask as the data which has been collected throughout this survey suggests that the police officers feel that they are poorly treated by the media which in turn has led to officers facing issues from the public on duty due to the way officers are perceived which theorises that the negative perception that police officers feel that they have from the public leads to a decrease in job satisfaction consequently having an effect on an officers morale. The data can be Figure 24 below. 




Figure 24: 
Would you say that you are satisfied in your role in the current climate? 

[image: ]



4.8 Conclusion 
Objective 3 of this dissertation was to analyse the data collected to understand the relationship between public perception and its impact on officer morale. 
The present research conducted in this study suggests that police officers in the UK believe that they are poorly perceived by the public and that police officers often see negative media surrounding policing which officers think has a decrease in the public’s confidence of the UK police. Respondents have said that they have experienced difficulties in their role because of the poor public perception on policing and their experiences with their perceptions has led to them feeling a decrease in job satisfaction. This was an important finding as police morale across the UK is recording its lowest levels of morale in recent years with 22% of respondents expressing intentions of resigning from the police (Police Federation, 2024). Police officers believed that the publication of policing media whether positive or negative had a direct effect on confidence in the police, the data gathered from the public also suggests that the policing media has an impact on their confidence although not as strongly as how the police respondents believe. It could be the case as previously mentioned, consumers algorithms may play a big part in the content that they are consuming. To summarise the data gathered, it consisted of closed questions which consists of simple answers, for future recommendations the implementation of probing questions as to why these views are held may help to gain further insights into the reasoning behind these views. 















Chapter 5 - Conclusion and Recommendations

5.1 Main Findings 
Throughout this dissertation it has revealed several consistent findings across its various sections. The research aimed to explore two primary aspects: how the public perceive the police in the UK and what subsequent effect this has on police officers.
The research offers substantial insights into how a negative narrative can have an influence onto public perceptions of policing. The findings indicate that negative media portrayals significantly undermine confidence in policing across the UK and undermines how officers feel that they are perceived and how they perform their role. Furthermore, it is evident that negative stories of policing are more frequently reported as opposed to positive stories. This can partially be attributed by previous discussed topics such as negativity biasing, social media algorithms and studies showing that negative stories are more likely to become fixated upon. The research suggests that respondents consume media through social media platforms which further adds to the fact that algorithms can create a content loop whereby individuals are exposed to articles that align with their established digital consumption patterns. 
Despite the adverse effects of the medias impacting the publics perception of policing, research suggests that overall confidence in the police is relatively high, in this research respondents expressed an overall majority of confidence in the policies abilities. Whilst there may be some correlations between negative media articles, overall confidence is not defeated. However, there is some concerns noted that if the trajectory does not change and there is significant percentage of negative media as opposed to positive, there is a possibility that public perceptions and confidence may gradually decline. This cannot generally be pin-pointed as the fault of media as there are a lot of real-life situations to consider such as socio-politics and geo-politics.  
The impact of all of this on police officers appear to be different as the respondents have expressed that the way the public perceive the police has a direct link to challenges faced in the job and overall job satisfaction. Officers noted that the way they are portrayed on online and the lack of positive policing stories in favour for negative stories has an impact on overall public perception. The public sort of agreed to this sentiment but not to the defiant stance that police officers agreed. 
5.2 Recommendations
A range of recommendations can be proposed throughout this research. The vast amount of negative policing media is profound due to the easy sharing and algorithmic driven social media platforms. There are clear correlations between negative content, public perception, and the impact on police officers’ morale. An increase in awareness for the public of this matter may lead to them conducting their own research on the situation and an increase in officers’ well-being support could help them to feel supported to boost morale. Something to consider which may have an influence on changing how the public perceive the police may be that there should be more encouragement from the police for the public to join serving officers on what is know as the ride along scheme. The ride along scheme is available to adults over the age of 18 where they are allowed to partner up with either a neighbour hood patrol officer or a response officer and attend a variety of incidents along side of them and gain first hand insight into what police officers do daily (Gwent Police, n.d). The aim of the scheme is to help strengthen the relationship between the police and the public, providing insights into how the police work and gives the volunteer an opportunity to provide feedback as a member of the community. Whilst this link is on the Gwent Police website, more could be done in terms of promoting this volunteering scheme such as social media publications which as previously discussed would have the opportunity to reach a large target audience. 
A recommendation would be made that police forces were to release body worn video from officers who were present in a real situation to provide context to what is otherwise seen in a ten second clip that has gone viral over social media. Body worn videos could prove that the polices accountability and actions are right (Harrison, et al, 2021) so forces should be quicker at publishing footage to prevent further spread of misinformation if it does not have an evidential impact on criminal proceedings. 
Secondly, recommendations would be made towards the support of well-being for police officers, whilst there may be lots of data to suggest that morale is low across policing, there is not much information available to suggest the actions being taken to help improve morale. 
The final recommendation made would be to further probe the data collected in the surveys, closed questions do have their benefits to help simplify the data however, they always leave the data open to suggestion instead of why does the respondent think this?
5.3 Limitations  
As previously mentioned, one of the main limitations of this dissertation especially the research is the lack of understanding as to why the respondents have chosen their answers. Whilst in theory if respondents completed the survey, they should understand what the context is, it leaves out further detail which is necessary to understand why this respondent thinks this and or what can be implemented to effect a real change. The sample size is another limitation, whilst the overall respondents amounted to 50 which made data collection easy, it is worth remembering that the overall opinions are not necessarily that of the general population, to ascertain a more thorough understanding of this, a future survey may be more beneficial if it is completed by respondents in different urban and suburban areas which have different pre-existing data suggesting that trust is at its lowest. It is also important to remember that some responses from the public may have arisen due to their personal interactions with the police, this research did not necessarily focus on this information enough and on further examination alongside probing questioning, a more thorough understanding could have been obtained. 

5.4 Achievement of Objectives 

The research conduced has completed the objectives that were set out at the start of this dissertation which were: 
Objective 1: To investigate and analyse existing research and literature on current perceptions of policing in the UK. 
Objective one was achieved through comprehensive examination on the current existing literature which related to this topic.
Objective 2: To select an appropriate research approach to explore public perception on policing in the UK and the subsequent effect this has on serving officers. This objective was met by using a survey which was disseminated via social media to allow for a broader sampling to allow for data to be obtained. 
Objective 3: To analyse the data collected to understand the relationship between public perception and its impact on officer morale. This was completed using Google Docs forms and the data was turned into a pie-charts for easy data viewing. The results obtained identified how the public perceive the police, the impact of media and the subsequent impact on officers. 
Objective 4: If required, to provide recommendations on the correlations between public perception on policing and the impact on officer morale. This objective has been completed by offering suggestions which could help to further understand the correlations in the use of future studies. 
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Appendix A – Are the police doing a good job? 2019 to 2024 (Source: YouGOV, 2024) 
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Appendix B – How much confidence Brits have in police to deal with crime 2019 to 2024 (Source: YouGOV,2024).
 






Appendix C – Feelings towards the police re broadly consistent across demographic groups, but Black members of the public are less positive 
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Feelings towards the police are broadly consistent across demographic groups, but black members of the public are less positive. (Source: Yonder, 2023)








Appendix D – Trends in ratings of local police 
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Trends in ratings of the local police. (Source: Home Office, 2010).
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Mean scores of trusts (Source: Office for National Statistics 2024). 

















Appendix F – BAME trust in the police. 
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BAME trust in the police (Source: YouGov, 2023). 













Appendix G – Public Survey. 
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Appendix H – Police Survey. 
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