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To Show Academic Improvement
[image: ]
Teachers Pay Teachers, no date

Clare Arthur CV (Old CV)
Personal  Profile.
I am a confident, enthusiastic and hardworking individual who can offer a wide range of skills. I have a friendly disposition and work well in a team and on my own initiative.	Comment by Clare Arthur: I have included my old CV to show the simplicity. By reflecting and listening to advice from the careers service I have reviewed and updated it. By attending University I have developed many new skills and by constantly reflecting on my role as a student and practitioner feel I have improved as a person, and an academic. By using my new skills I have constructed a new more honest and relevant CV. 
Employment History :
03/2014 – Present    Plant Dewi Creche Worker
The job role is a sessional crèche worker to look after children whilst their parents are on parenting courses. 
 05/2002 – 06/2013   Clean-Tech, Kilgetty, Pembrokeshire	
This job consisted of many different aspects, being able to multitask in any given situation was necessary. I was the manager of a laundrette and also helped run a janitorial supplies company.
05/1999 – 03/2002	Nanny, Felden, Hertfordshire
The nanny role was to take care of two girls aged six and three. The role included taking and collecting, Iona from school and entertaining Isla. Duties included shopping and cooking for their meals, cleaning and tidying the bedrooms and playroom, laundering and ironing of their clothes, also homework and further educational activities, for example Montessori nursery school, swimming lessons.
01/1999-05/1999 HSBC Call Centre, Hertfordshire
The job consisted of telephone work to help customers with balance enquiries, bill payments, direct debit and standing orders. We worked as part of a team with leaders keeping track of times, targets and statistics.
03/1998 – 01/1999  Timeplan, Hemel Hempstead, Hertfordshire
Teacher/nursery nurse recruitment and supply agency. Responsibilities included administrative work, i.e. organisation, collating information, computer data inputting and telephone 
answering. Another duty was to interview prospective nursery nurses for supply work.
1997 – 1998 St Nicholas Nursery, Hemel Hempstead, Hertfordshire
Employed as a nursery nurse helping to run a baby unit with  six babies, the nursery catered for children from four months to four  years. Duties included day to day care of the children, the planning, preparation, safety and developmental care. Teamwork and individual input was required also good communication with parents/guardians.

Area of Expertise.					Personal Skills.
Developmental expertise				Teamwork
Experienced in ages 0-9				Confidentiality
Dance Background					Empathy
Multi-Tasking						Caring
Planning						Attention to detail
Safety							Strong communication skills
[bookmark: _Hlk28598167]
Education :
2008-2010 NVQ Level  4 Certificate of Higher Education in Nursery Management  – Pass
Trinity College, Carmarthen

1996-1997 NVQ Level 2.5-3 Nursery Nurse Diploma – Merit
Surrey College of Childcare,
Guildford

1995-1996 GNVQ  Health and Social Care, Advanced  Half Course – Passed
Greenhill School, Tenby

1994-1995 GNVQ Health and Social Care, Intermediate – Distinction
Greenhill School, Tenby

1989-1994 G.C.S.E’s 
Greenhill School, Tenby

Contact Details
Address;
1 Church Close,
New Road, Begelly,
Pembrokeshire, SA68 0YP
Tel ; 07971931149
Email; clareannearthur@hotmail.co.uk
References available on request
New Curriculum Vitae
Skill ;
Teamwork
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Clare Arthur
1 Church Close, New Road, Begelly, Pembrokeshire, SA68 0YP, 
Tel ; 07971931149  Email; clareannearthur@hotmail.co.uk
Currently in my final year of Early Years Education and Care: Early Years Practitioner Programme due to graduate July 2019, looking for work in the early years education sector.
I am a confident, dependable, determined and enthusiastic hardworking individual, offering a wide range of flexible and creative skills, including paediatric first aid and safeguarding. I have a friendly disposition and work well in a team and on my own initiative.	Comment by Clare Arthur: Creativity inspires employees to work with each other', they seek out colleagues to share new ideas to gain feedback. 'The creative process encourages collaboration, and this is the most important benefit of offering a workplace where creative thinking can occur (Duverge, 2015). 
This encourages teamwork and bonding which is important for the overall engagement among employees. Interactions among co-workers increase and the overall level of postitivity, hence motivated and empowered employees in their own job roles.
Education and Qualifications 
2018- 2020	BA Early Years and Education Studies. Early Years Education and Care: Early Years Practitioner Programme                   	Comment by Clare Arthur: The Early Years Education team ensure all students recognises the importance of employability and transferable skills by providing us with plenty of opportunities including teamwork, organistaional skills, research skills and written and oral communication skills (University of Essex, 2015). The modules throughout the course allows us to work in teams and independently, providing a varied programme of study. By working together as a team the lecturers can observe your skills in communication, organisation, problem-solving, respectfulness and tolerance to others ideas and beliefs. According to a study, "teamwork is a cooperative process that allows ordinary people to achieve extraordinary results" (Duszyński, 2019).
2008-2010 	NVQ Level  4 Certificate of Higher Education in Nursery  Management  – Pass Trinity College, Carmarthen
1996-1997 	NVQ Level 2.5-3 Nursery Nurse Diploma – Merit Surrey College of Childcare, Guildford
1995-1996	GNVQ  Health and Social Care, Advanced  Half Course – Passed Greenhill School, Tenby
1994-1995	GNVQ Health and Social Care, Intermediate – Distinction, Greenhill      School, Tenby
1989-1994  	G.C.S.E’s Greenhill School, Tenby – English Language (C), Maths (C), Science (C) (C). 
Work Experience
Jan 2015 to Present: Specialist Support Play Worker (Snap, Pembroke Dock)
· One-to-one play worker for special needs children aged 18mths to 3yrs
· Continually assess development and carry out individual programmes 
· Maintain accurate records and continually develop professionally with courses, online e-learning and workshops. Including Intensive Interaction, Attachment and Attunement, Attention Autism and many more
· Play, support and team worker with colleagues, specialists and families	Comment by Clare Arthur: To play and support my child to the best of my ability I must work closely with all the specialists invloved. "Multi-agency teamworking is about providing a seamless response to individuals with multiple and complex needs" (Social Care Institute for Excellence, 2010).
March 2014 to December 2014:  Plant Dewi Creche Worker (Pembroke Dock)
· Sessional crèche worker for children helping parents get time and support 
· Supporting parents to participate in groups to help nurture positive family relationships  	Comment by Clare Arthur: "The Parent-Child Relationship is one that nurtures the physical, emotional and social development of the child. It is a unique bond that every child and parent can enjoy and nurture" (Parenting NI, 2018). Family life can be stressful and challenging, with many different burdens placed on families. Through specialised teamwork these parenting and support groups ensure important bonds can be encouraged as parents want what is best for their child and a strong parent-child relationship can help lead to better outcomes for the future. 
April 2002 to June 2013: Janitorial & Launderette Manager (Clean-Tech, Kilgetty)
· Launderette/Laundry Manager dealing with customers, colleagues and the general organisational duties, ensuring laundry is ready on time and in exceptional condition 
· Janitorial Supplies Manager, stock control, decision maker, accounts clerk and route organiser using problem solving and time management to aid teamwork and ensure deliveries are made on time	Comment by Clare Arthur: During these eleven years I learnt what it takes to run a successful business from my parents and much more about myself than I did before. My first role started by learing all about the business ensuring I had a good understandng and knowledge before taking charge on any area e.g the laundry or janitorial supplies. I learnt the accounts, invoices and sage payroll along with how to deal with customers, colleagues and professionals on the phone, internet and in person. Through self discipline, problem solving and being open minded and looking at things in a different way I discovered I could deal with any given situation. Over time, I built up an effective workplace, the company ran efficently and professionally with good teamwork and community spirit. All members of staff communicated well with each other, supported and motivated each other on a daily basis, and worked cooperatively showing commitment to work towards the goal of completing all laundry and deliveries set out for the day. As a leader I would never asked a member of my team to do something I would never do myself, I felt they respected me and could come to me with any problems they had. "When employees work together and succeed as a team, they form bonds that can turn into trust and friendship. It’s human nature" (BrightHR, 2019).
· Also, being able to multitask between the two roles in any given situation 
May 1999 to March 2002: Nanny  (Felden, Hertfordshire)
· Sole responsibility of two girls aged six and three 
· Duties included shopping/cooking their meals, cleaning/tidying the bedrooms/playroom, laundering/ironing their clothes, also homework and further educational activities
Jan 1999 to May 1999:   HSBC Call Centre  (Hemel Hempstead, Hertfordshire)
· Job consisted of telephone work including balance enquiries, bill payments, direct debit and standing orders 
· I worked as part of the team with leaders tracking our times, targets and statistics
March 1998 to Jan 1999:  Timeplan   (Hemel Hempstead, Hertfordshire)
· Teacher/nursery nurse recruitment and supply agency
· Responsibilities included administrative work, i.e. organisation, collating information, computer data inputting and telephone answering and interviewing prospective nursery nurses for supply work
May 1997 to March 1998:St Nicholas Nursery   (Hemel Hempstead, Hertfordshire)
· Head nursery nurse of a baby unit for six babies, the nursery catered for children from four months to four years old
· Duties included day to day care of the children, planning, preparation, safety and developmental care. 
· Teamwork and individual input with good communication with parents/guardians.
Skills and other information 
Full clean driving licence		Food Safety (January 2020)
Fully portable DBS			Manual Handling (March 2016)
	Basic Signalong Trained		Paediatric First Aid (July 2019)
Safeguarding Children, Young People and Adults – Tier 1 (July 2019)
Elklan Level 3 for Severe and Complex Needs QFC ( November 2016)
Interests
Walking : Pembrokeshire Coast and beaches with my dogs and family
Nature   : Share my love of the beach and seashore with my family
Sport     : Trained aerobic and dance instructor 

References
Mrs C Jenkins						Mr D R Jones
SNAP Manager						Clean-Tech
Child Health Department					11 The Strand
Withybush Hospital						Saundersfoot
Haverfordwest						Pembrokeshire
Pembrokeshire						SA69 9ET
Tel : 07990 875081						Tel : 07973 235810
 	                      
0801566	ECEG6001P	Word Count 4100
snap.pembrokeshire@live.com 				derek@derekrjones.plus.com 
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Personal Development Plan
Skill ; Communication[image: ]Hallelujah Kenya, 2017


Personal Development Plan-
 for Improving Learning and Performance with Forward Planning to Achieve Goals.
	Area for further development  

	Why?
	How?
	Who/Where?
	When?

	


Signalong Foundation Course	Comment by Clare Arthur: "Communication skills are abilities you use when giving and receiving different kinds of information. Communication skills involve listening, speaking, observing and empathizing" (Indeed, 2019). Communicating with children with additional needs can be difficult but through determination and perserverance whilst we trial different forms of communication from signing to PECS - Picture Exchange Communications, which hopefully leads to a communication exchange can be so rewarding. 
"Sign language is a visual means of communicating using gestures, hand movements, body language and facial expressions to communicate, connect with people and give and receive information" (Sense, 2019). Signalong (2019) is the one communication I use with my children, my ability is limited but suitable for the level of the children in our care but I would enjoy further training.


	· To help develop cognitive thinking before speech / communication difficulties become apparent.
· It gives children a voice to stop them getting frustrated.
· Signing is a universal language and can improve relationships with children and parents. 
	· Signalong courses run at different levels, workshops for staff and parents but also a foundation course, with 15 hours over a 10-week period (Signalong, 2019).
· Signalong uses actions and words to communicate, signs can be used in everyday situations. 
· Observations and reflection on the child’s ability will help to plan for their continuous development.
· Parents can help by learning six signs and using them at home through a signing book.  
	· Signalong run courses tailored to your work environment.
· Countrywide Signalong tutors.
· Hywel Dda health boards, speech and language therapists run course regularly at Pembrokeshire archives, Haverfordwest.
· Continuous learning happens daily on the job with experienced signers. With speech and language assistants coming in to support the children and staff with their specialised programmes.
	· Training to start when course is available, 1.5 hours a week over a 10-week period can run alongside current training.
· Training can then be an  ongoing, through reflection with a co-worker and manager.

	

Welsh language for adults.	Comment by Clare Arthur: Bilingual communication is beneficial for everyone, "children learning two languages from birth achieve the same basic milestones (e.g., their first word) as monolinguals do, but they may use different strategies for language acquisition" (Science Daily, 2010).  PACEY Cymru are working with The National Centre for Learning Welsh and Cwlwm partners to provide the early years sector with specialised Welsh language training. 
The Camau scheme, devised by the National Centre for Learning Welsh, will enable practitioners in the sector to use more of the Welsh language with children in order to give them a good start on their journey towards becoming fluent Welsh speakers (PACEY, 2019). 


	· All children in schools in Wales either speak or learn Welsh so it is going to be a language of the future.
· It creates new opportunities - research shows that employees with bilingual skills are more sort after than workers without bilingual skills.
· It opens new doors - even learning a few words can increase your sense of awareness of what is around you. 
· Further research shows that bilinguals tend to be more attuned to languages, more linguistically prepared to learn a third language.
· It keeps your mind fit - with cognitive benefits to being bilingual – you are more creative, good at maths and a lateral thinker (Cardiff University, no date).

	· Gov.Wales (2019) state that under new regulations for schools the local authorities will set their own targets. These are to increase the number of school learners given the opportunity to develop their Welsh language skills in school and to use the language in their everyday lives. The targets will be agreed with the Welsh Government and are aimed at achieving the long-term goal of a million Welsh speakers by 2050.
	· Pembrokeshire College in Haverfordwest currently run some Welsh courses. 
· Assisting children with their Welsh – Level 1 and Welsh in the workplace - Level 1.
· This Level 1 accredited course, will help you to: 
· Use simple vocabulary with beginner Welsh speakers.
· Use simple greetings and farewells in Welsh
· Give simple instructions in Welsh.
· Plan for future development.
	· The assisting children with Welsh course can be studied on a Tuesday evening, 4 -6.30, for 6 weeks or on a Saturday morning, 9.30-12.30 5 weeks.


	

Improve speech and language skills - Elklan	Comment by Clare Arthur: Elklan, (2019b) believe "all human beings process communication in the same way, this process is known as the communication chain". If there is a interruption at any period of the chain, it will affect their ability to hear and understand what is being communicated. Children with communication difficulties usually have the ability to understand and process the information, but need more time to respond. Elklan suggest giving them ten seconds before rephrasing the question, if the question is still not understood, Elklan suggest some ways to modify your language making it easier for the child to understand;
Speak more slowly,
Speak in shorter sentences, 
Repeat key words and place stress on the most important words in the sentence
Don’t pile additional questions on to the child, saying less is sometimes more!
Use visual aids to emphasise what you are saying
Be mindful of the environment, for some children with communication needs, a noisy environment can make it hard for them to concentrate (Elklan, 2019b). 

	· Feel more confident in working with children with speech, language and communication needs.
· Can be a specialist resource and asset to the other members of staff and setting. 
· Understand the importance of their role in developing children's communication. 
· Have a range of strategies at their disposal which can be used to support children's communication.
· Know how to modify the interactions and the way to speak which is a benefit to all children.
· Can encourage talking by using specific strategies such as modelling language which can be used anytime, anywhere! 
· Know how to support a child with interaction difficulties.
· To structure 1-1 speech and language time correctly to their individual programmes.
	· Elklan have a range of courses to suit an early years worker, teacher or assistant working with children with Speech, Language and Communication Need (Elklan. 2019a). 
· You can study any of the core courses and then go on to complete one of the specialist courses.

	· Elklan website show they run 2 – 3-day accredited courses for 3-5 year olds in all areas of the UK, nearest is Winchester or Liverpool.
· Hywel Dda speech and Language assistants run accredited course locally.
· Elklan also provide E-learning courses for education practitioners working with 0-3 years and 5-11 year olds. 
	· I have previously completed the level 3 award in communication support for 0-25s with severe and complex needs (QCF) in November 2016. 
· I would like to do the Speech and Language Support for 0-3s, e-learning.
· I feel at present I could not give it my full attention and will contact Hywel Dda after I finish my BA to enrol on the course.


	

Improve my patience and tolerance.	Comment by Clare Arthur: As I mentioned earlier communication is not just about speaking but listening carefully to what others are saying or communicating with you, either verbally or non verbally.  
Verbal communication is the auditory language used to exchange information with others. It incorporates  spoken language, sounds and words. "The tone, volume, and pitch of one's voice can all contribute to effective verbal communication" (enotes, 2019). 
Non-verbal communication is the use of non-verbal or visual pictures and cues for communication with others, these include facial expressions and gestures, body language and movement, also touch and visual pictures to aid communication without speaking. Communication is both verbal and nonverbal, which shows that human communication is more complex than it might first appear (enotes, 2019).



	· To become a better practitioner and wait and understand the child’s needs.
· Patience can help develop the ability to think through and resolve problems.
· Acknowledge I am a good role model to the children and ensure I maintain and improve to become even better.
· Stay relaxed as childcare can repeatedly test your patience. If you become upset every time you will feel drained and limit the number of things you can accomplish every day.

	· Ask for feedback from co-workers
· Use reflection-in-action and reflection-on-action in the setting.
· Model being patient yourself. 
· Take time to look at the child and listen carefully when she is talking to you, give them all your attention.
· Match your explanations to the child’s age and level of maturity to keep frustrations to a minimum.
· Remember to give yourself time before replying.

	· Supervision / appraisals
· Feedback from managers.


	· Monthly/yearly appraisals.
· Constant reflection. 
· Agree a Personal Development Plan.

	

Confidence in own ability.

	· Educational and professional self-improvement is challenging. 
	· Self-evaluation
· Believe in my own abilities.
· If struggling, ask for help and reassurance.

	· Further training courses.
· Support from co-workers/managers appraisals.
· Actively seek and implement feedback.
	· Constantly evaluate the situation, reflect, evaluate and learn from it.

	
Increase knowledge to become a better scholar	Comment by Clare Arthur: Communicating effectively with colleagues helps reduce confusions and increases work productivity. Effective communication produces strong bonds, allowing any issues to be resolved in a  mutually co-operative way. Hopefully creating an effective team with careful forward planning where roles are wisely chosen to suit the individual, will ensure we build and earn trust from each other but also give constructive criticism to improve our setting, by giving positive reinforcment and advice for improvement hopefully this won't lead to any conflict resolution. 


	· To increase my knowledge and understanding of the ‘early years practitioner’ world. 
· To work well as a team, ensuring communication is effective. 
	· Increase my knowledge by reading plenty of different academic pieces of work, books, journals and peer reviewed articles.
· Discuss roles and set out plans to go forward.
	· Use the university library, to acquire accurate and relevant books.
· Use the online library to read journals and article.
· All members to work together successfully.
	· As soon as possible
· Ongoing to build my knowledge.
· Whenever, joint assignments are required.



Entrepreneurship Capabilities Self-Assessment
Skill ;
Leadership
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Entrepreneurship Capabilities Self-Assessment 
For each of the capabilities below ask yourself;
· Have I ever demonstrated experience in doing this? How practised am I in this?
· How capable am I? What example or evidence could I give of my capability?
· How confident am I in my ability?
· For each of the statements, assess your level of capability as follows;
4 – I am highly capable in this, fully confident of my ability
3– I am quite capable with some successful experience which I could develop
2 – I have quite limited capability and experience and would need quite a lot of      practice to become competent.
1- I have no experience of this and cannot claim capability, would need to develop this (but everyone needs to start somewhere!)
· Write your score for each statement in the column on the right margin.
	Capability
	Statement
	Self-Assessment

	Personal organisation
	· Set and plan to achieve personal and business goals	Comment by Clare Arthur: Entrepreneurs have visions and plans for the future, business goals they want to achieve and ideas they want to build. When I took over as laundry and janitorial supplies manager I did everything a manager would do, employ staff, meet deadlines but I felt much more like part of the team, more of a leader than manager. "Management consists of controlling a group to accomplish a goal" (Nayer, 2013). Managers plan, organize and coordinate while reassessing the planned process to reach their goal.
While "Leadership refers to an individual’s ability to influence, motivate, and enable others to contribute toward organizational success" (Nayer, 2013). Leaders have three common attributes:
"They inspire others to share their vision. They motivate others to act on that vision. They encourage others and help them overcome obstacles in pursuit of that vision" (Bridges, 2019).
"Influence and inspiration separate leaders from managers, not power and control" (Nayer, 2013).
	        4

	
	· Take personal responsibility for the outcomes and consequences of my actions
	        4

	
	· Plan and use time productively to achieve my goals
	        4

	
	· Apply energy and dynamism to achieve results effectively
	        3

	
	· Apply self-awareness of personal strengths and limitations to achieving goals
	        4

	
	· Seek creative and effective ways of solving problems and meeting needs	Comment by Clare Arthur: Leadership embraces creative and effective ways to solve problems and meet the needs of colleagues and customers. A leader needs to be flexible in their approach to situations and unexpected events. "Flexible leaders have the ability to change their plans to match the reality of the situation" (The Complete Leader, 2018). Leaders need to be competent to treat uncertainty as normal and maintain efficiency and a clear head during times of choas. Skilled leaders "embrace change, are open to new ideas, and can work with a wide spectrum of people" (The Complete Leader, 2018). Flexiblity can include large and small changes, from short staffed due to illness to day to day activities that offer change in any given situation.
	        4

	
	· Manage stress and pressure which may result from uncertainty and investment of effort
	        4

	Total score (out of 28)
	       27



	Capability
	Statement
	Self-Assessment

	Interpersonal interaction
	· Grow and maintain networks of social and industry contacts
	       4

	
	· Find out what is important to people and understand their perspectives	Comment by Clare Arthur: Leadership can been perceived as providing direction and exerting influence. Additionally, the ability to inspire others with a clear vision, creative thinking and problem-solving approach to any difficulties, with a commitment to working together are qualities of a good leader. 
Bruce (2010, p308) believes a central issue of leadership is accounability, to children and their families primarily, but also to communities, colleagues and to ouselves, with self-evaluation at the heart of the process of best practice. 
The leader is accountable for any failures or any successes that your setting may have. By modeling postive leadership and discussing commitments with colleagues will help ensure best practice for everyone. 
	       4

	
	· Influence and persuade people to understand, accept and trust my point of view
	       3

	
	· Negotiate and conclude agreements with people
	       4

	
	· Lead individuals and groups to achieve common goals	Comment by Clare Arthur: Good leadership is decisive in leading others, leading learning and leading innovation in various practical and creative ways. They make effective use of resources and staff to raise the success of the setting ensuring everyone has the same goal.
Leadership is distinct from management in as much as it is an art more than it is a science and it is focused on philosophy, vision and policy rather than on the practical day to day running of an organisation (Early Years Matters, 2020).
My leadership style suited my previous job perfectly. I always had a vision of how things should go with a sense of right and wrong and discussed these ideas with my colleagues, ensuring the success of the company.
	       3

	
	· Coach and provide feedback to people on their behaviour and performance
	       3

	Total score (out of 24)
	      21




	Capability
	Statement
	Self-Assessment

	Investigating opportunity
	· Identify and investigate the potential value of new opportunities
	       3

	
	· Investigate and develop options for exploiting opportunities
	       3

	
	· Identify resources which could be connected to exploit opportunities
	       3

	
	· Assess, evaluate and select the opportunities which offer greatest potential	Comment by Clare Arthur: Leaders who can assess, evaluate and seek out potential opportunities will prove they can succeed in the future. "Success is about being demanding yet having clear objectives but also about being creative; having confidence but also being self-critical" (Early years Matters, 2020). To be self critical we need to be able to reflect on what you did, what happened, and decide what you would do differently next time.
"Reflective practice bridges the gap between the ‘high ground’ of theory and the ‘swampy lowlands’ of practice.  In other words, it helps us to explore theories and to apply them to our experiences in a more structured way" (Skills You Need, 2020). 
It encourages us to explore different ways of doing things to improve our work and life experiences.

	       3

	Total score (out of 16)
	      12



	Capability
	Statement
	Self-Assessment

	Applying innovation
	· Identify new possibilities and apply creative thinking to initiate new products, services and processes
	       3

	
	· Connect needs, resources, knowledge and technologies to create new products, services and processes
	       3

	
	· Develop innovations which can be applied to solve problems and meet actual and potential needs
	       2

	
	· Ensure innovations can be produced to meet service user and funding body requirements and expectations
	       2

	Total score (out of 16)
	      10



	Capability
	Statement
	Self-Assessment

	Strategic venture planning
	· Propose a strategic vision and strategic plan for the future development and growth of a venture
	       3

	
	· Prepare a credible business proposal to gain support from and identify the benefits to investors, funding bodies, service users and other stakeholders
	       3

	
	· Define a realistic business model which will enable a venture to meet service user requirements and create value from the opportunity
	       3

	
	· Identify and plan the resources needed for the launch and development of a venture: what will be required, when and potential resource implications
	       3

	
	· Identify and assess the strengths and weaknesses of competitors and differentiate a venture from these in ways that service users and/or funding bodies will value
	       3

	Total score (out of 24)
	      15










	Capability
	Statement
	Self-Assessment

	Market development
	· Identify markets, opportunities and needs and their characteristics
	       3

	
	· Find out actual and emerging service user and/or funding body needs, preferences and decision-making criteria
	       3

	
	· Develop and implement marketing plans to communicate and promote to service users and/or funding bodies
	       4

	
	· Contact, meet, present to, negotiate with and sell to service users and/or funding bodies
	       4

	
	· Set targets and monitor performance
	       4

	
	· Review and evaluate the effectiveness of marketing plans
	       3

	Total score (out of 24)
	      21

	Overall total score (out of 132)
	      106

	Divide your overall score by 132 and multiply by 100 to give a percentage.
	      80%




Reviewing your self-assessment

Remember that this is a self-assessment, you can use it or not as you wish and can choose to focus only on those areas that you feel are important.

Not everyone wants to be a leader or entrepreneur but having or developing these capabilities will increase your employability as well as improving your chances of gaining promotion, if this is what you want from your employment.

What is important to remember is that many of the capabilities outlined above are used by people in the Public and Third sectors as well as by entrepreneurs in the Private sector. Once you have completed the self-assessment take a little time to think about how the capabilities outlined above might relate to a career that you are interested in.
	How might these capabilities apply to a career in Nursery Management?

	All of these capabilities are required to start up, develop and open a nursery setting.
Firstly, you would need to investigate the opportunity and do some market research to gauge the potential or gap in the market for the new enterprise. I feel quite capable in these
areas but with practice and more experience I would gain more confidence in my ability.
Secondly, applying innovations and strategic venture planning to meet service users and family’s needs but also to attract funding from possible investors. This also includes personal organisation and interpersonal interaction to deal with staff and the responsibilities that come with it.
I feel with an 80% score I have the potential to be an incredible entrepreneur in the future. 





Reflection
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Reflective Piece
This module involved employability and skills required for our future career paths, helping us to reflect on what skills we already have and what we need to work on. Many of the skills are transferable and interlink with each other proving that throughout your life these skills have been developed and are vitally important to future employers, especially if you can identify them and give examples, linking them to yourself. When we began discussing this assignment I felt it was going to straight forward and with lecture notes easy to complete.
Mark Thomas the university careers advisor attended a lecture to discuss the principles and data for an effective cv, he suggested using bullet points, power verbs and ensuring it matched the criteria for the job you are applying for. I found this very helpful as my cv was outdated, it definatly needed to be restructured and more precise. 
I felt motivated to learn how to develop my skills to take my career to another level. By attending the lectures I realised I have all the skills at varying levels to ensure I can compete with others for available jobs. During my time at university I have developed a wealth of transferable skills including time management, confidence, problem solving and listening skills. As a part-time student I have used time management to juggle work, family, research and deadlines, it has been hard but by being organised and commited, I have overcome obstacles and achieved my goals. Throughout this personal journey, I have grown in confidence the more difficult the topic the more I learnt to expressing myself in discussions, assignments and presentations. At times we have worked individually, as pairs and in teams to overcome problems and listen to colleagues ideas by working in a team, these skills are just as important as the others and offers employers hardworking and thoughtful employees.
Lectures have been informing and motivating to confirm the understanding of the competencies required for good employees. The activities we completed helped me understand which elements I could use for my portfolio, they also helped me realise that I had these skills already and continuously use them in my current job. As you can see on my cv I work with children with additional needs on a one-to-one basis. I continually assess their development, maintain accurate records and carry out individual programmes. I am continually developing professionally with e-learning online courses and workshops, these include intensive interaction, attachment and attunement, attention autism (Davies, 2020), schemas (Early Education, no date) and outdoor play to name a few. It also requires me to have a strong focus, concentration, clear, logical thinking, and good memory to keep track on the children’s development and key programmes. These mental organisational skills allow me to process the information quickly, translate my thoughts to clear and expressive ways to communicate with colleagues and parents, and focus on fine details to share with the multi-agency team invloved with my child. 
The assignment had some challenges that I was not expecting when we discussed it in lectures. The panopto and the assignment details seemed to conflict the information given to us. I had to stop listening to the panopto as I was getting more confused by the minute, I waited till Monday’s lecture to clarify the correct way to do it. As most of us fast track students are older and have worked numerous jobs in our lives, I felt some of the elements where more designed for students straight from college who needed more support. Lectures where very informative and beneifical in many ways, they helped me realise that I deal with conflict resolution everyday with children squabbling over toys and especially when parents struggle with excepting the identification of needs. Problem-solving and teamwork are skills I have developed from young through my family’s own businesses. I always enjoyed helping my dad build and complete tasks and help my nan and mum run a coffee shop, baking cakes and serving customers.
[bookmark: _GoBack]If I had to participate in this process again I would choose a different career path for my powerpoint presentation. I felt my presentation was satisfactory but I could have been more professional and specific by selling my skills to the employer, and linking my ongoing development and training to the role, especially question three as I have numerous training on ensuring inclusion for all children that would have attended my setting, including manual handling, learning with autism (ASD Wales, no date) and understanding ADHD and Autism with Nigel Mason (Swansea University, no date).  My own nursery has been a dream of mine for many years but in this instance I should have been more ambitious with my choice. Social work and speech and langauge has been an interest for me recently but with training taking upto six years to complete I feel I have missed the opportunity due to my age and family life. These two jobs could have been better suited to my presentation as they have clear and concise job roles for me to follow. 
The experiences in this module have helped me reflect on all of the transferable skills I have, what I need to practice and how I can push forward and show off the skills I possess in a new career opportunity. Communication is one of the most important skills as I need to be clear, diplomatic and . Communication workshops are available but I could ask a close friend or colleague for a constructive evaluation so I can improve the way I connect with others. I still need to make an appointment with Mark Thomas to help me identify where this degree can take me but it has given me a positive mental attitude to realise I can move forward and gain a career of my choice. Additionally, this module has boosted my self-esteem and sense of self-worth, making me a more confident and knowledgeable individual helping my grow personally and professionally.
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