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· Executive summary
This report is going to present the cultural differences between Turkey-where our hotel is- and China – the country form where are expected to attend our customers.
The differences between these countries will be explained thru the regulators of human life, Hofstede’s dimensions and Clusters of culture.
Getting to understand the cultural differences between these two countries, the employees of the Kayakapi hotel will be able to understand basic facts about Chinese people and will be able to offer great services to our customers, creating unforgettable memories. As each country has its own history, habits and practices, is important to take a step further and to not make mistakes by not paying attention to details, that could upset of make them feel uncomfortable during them stay. 
Just some interesting facts are going to be presented is this side of the report, further information will be provided in the main body with more details.
The main differences between the two countries that hospitality industry needs to understand are:
· Language/Communication/symbols/values
 If Turkish people are usually happy to have long conversations about everything, Chinese are more reserved, it takes a bit longer to express themselves, but they are open for subjects about arts, music or economic factors. They avoid conversations about political status of some regions or discuss similarities between China and Japan and air pollution.
Not necessary religious, Turks use the word Allah in almost every conversation. On the other hand, While Chinese are most of them not religious, they rely more on the respect, politeness and others core values to humanity.  When communicating with our visitors, addressing first to elderly people and using the title and surname is essential.
While Turks pay attention to family, Chinese are more focused on work. Higher degrees are verry important for Chinese students who focus verry much on studying.
· Greetings and etiquette
While Turks are used to do a handshake when meeting someone new, when greeting a closer person, they offer a chick kiss while Chinese people used to bend when greeting other people with higher rank, the acting is more serious.
Always give or receive something from the Chinese people with two hands and, when talking to them, try to stand up.





Introduction
Kayakapi hotel from Turkey, Cappadocia is the hotel that needs for the employees the fallow handbook to read. To make you aware of the new visitor’s customs, who are coming form China, and to be able to offer unforgivable moments for them, you must understand the cultural differences between Turkey and China, and it will be offered a short survey thru the Hofstede’s 6 dimensions and Cultural Clusters.
[bookmark: _Hlk119935032]Hofstede’s Dimensions is structured in 6 steps as showed in the fallow chart:
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· For the power of distance, Turkey is known as a country where superiors are often inaccessible. They are known as dependents and hierarchical. On the other hand, China is well known for the inequalities among peoples who are acceptable, and they are taking no defence against power abuse by superiors. Unfortunately, they have no aspirations behind their rank.
· For masculinity, Turkey is described as feminine because of the facts that they avoid conflicts, livening with others and putting accent on the family and friends’ activities where the social status is shown proudly. For China, the success orientated places them on the masculinity side, they sacrificed leisure and family time for work which is a fact regarding the long working hours. The students who work hard to succeed.
· Regarding uncertainty avoidance, Turkey has a huge need for laws and rules. They use kind of rituals, not for religious aspects, but for the ease of the tension as a traditional social pattern. On the other hand, the Chinese are comfortable with ambiguity, they are adaptable and entrepreneurial. Regarding the laws, they are quite flexible, and pragmatism is a fact of life.
· Regarding the long-term orientation, Turks goes on the middle scale, meaning that no dominant cultural preference can be inferred, while Chinese is a verry pragmatic culture. The truth depends on the situation, time and context. Perseverance in achieving results and strong prosperity to save and invest.
· For individualism, Turkish is observed as being a collectivistic culture society, accentuating the fact that they look after each other. Groups like family, friends or gangs, taking care of the others in exchange for loyalty and they avoid open conflicts while relationships have moral base. At the same time, Chinese culture is highly collectivist. People work in the interest of a group and preferential treatment at work for families is presented but the employee commitment for the organization is low and the relations to colleagues are cooperative but cold, leading from hostile to out-groups.




Clusters of culture
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When discussing the clusters of culture, the world map is divided in groups and each group has its own countries that fits the stereotypes. Is has been discussed many times that Turkey is included in the Arab cluster, but Turkey straddles the borders between Europe and Asia and on the other hand, China is part of the Confucian Asian cluster. Regarding hospitality industry, is good to be aware of the greeting methods because in Chuina you never kiss chicks as in Turkey but you bend slightly.
[bookmark: _Hlk119935099]

Regulators of human life

There are 6 main forms of regulators of human life. These are Religion, Nation, Class, Gender, Race and Civilization
Taking one at a time, it will be discussed how the two countries are identified.
· Religion wise, Turkey is a secular country with over 99.0% of Turks identify as Muslim. People who belong to other minorities are generally free to practise their faith. Reverence of Islam is evident in daily life and the call to prayer is heard everywhere five times a day. On the other hand, over half of the Chinese people is unaffiliate with a religion. From 1940 onwards, the country has been officially atheist.
Even if is Confucianism is not associated by many Chinese people as a religion, as a philosophy, Confucianism emphasises the importance of healthy human interactions and promotes the ideas that relationships between people are unequal and that everyone should have hierarchical roles like ruler/subject, father/sun, etc.) 
Twenty-one per cent of Chinese identify with a folk religion, over 18% identify as Buddhist and the minority identify as Christians and Muslims while less than 1% goes to Hindu and even less than that with Jewish.
Regarding hospitality industry is good to know that is a must to treat with respect elderly people, especially in China.
· About Nation, Turkey is known as a diverse country with over 70-75% of the population is identified as Turkish. The rest of them are identified as Kurds (15-20%), Arabs, Zazas, Albanians, Armenians, Circassians and Assyrians.
In China, the government recognises 56 ethnic groups, and the biggest ethnic group is Han with a percentage over 90%.
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Description automatically generated]When discussing the class section, Turks identify themselves as a working class with a percentage of 38%, followed by working poor class with a percentage of 29.64%. At the same time, in China, most of the population goes in the Working Poor class with a percentage over 47%


· Gender 
While China is a country ruled by men and happens inequalities between man and woman, Turkey, even if goes on the feminist side regarding to Hofstede, is ruled by men and women always fallows directions and pay respects to the elder mans.
· Race
Is world recognised that in China, as whiter you are, the more you are showing the status that you have. On the other hand, Turks, even if the goes by Wite, they get many different opinions at the Census from the other countries. As UK accepts Turkey as a European country, they refer to the as ‘other white background’.
· Civilisation
Regarding civilisation, China had passed thru important changes during the time. Being one of the world’s oldest civilisations, not many people managed to adapt to changes during the key times but only in the past 40 years, leading to different mindsets between elderly and young Chinese.
Turkey is known as a country that puts accents on to the family and friends, history and enjoying life with every occasion. A collectivist culture leads to strong loyalty. Like China, Turkey has a long history behind and the fact that Turks are venerating the first president of Turkey (1923) shows that the commitment is a strong think for them as a nation.
During the Chinese customers stay with the hotel, remember to always receive and offer anything with two hands.


Concluding with do and don’ts, the hospitality industry can be much more fascinating if cultural awareness would be taught from the beginning of every employee.
	Do
	Don’ts

	Nod politely
	Avoid political discussions

	Greet elderly first
	Avoid criticising

	Be patient
	Do not be late

	Use two hands
	Don’t interrupt discussions
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