Student name Adel Zaky
Student Number 2120069
Operating Hotel Facilities (BMIH4006)
Academic Totur Ffion Cumberpatch
Health & wellbeing – the emerging trend within hotels.
Health and well-being are the hottest trends in the hotel and tourist industry. All hotels have expanded their fitness centre and health club. These include massage services, a steam and sauna room and heated swimming pools. These outlets have become a part of any 5-star or 4-star hotel whether it's a city hotel, side country hotel or even a resort hotel. Any room in the hotel must have fresh air and an air conditioner. All shower rooms must have hot and cold water. A recent study shows that 79 per cent of people, (Lo, 2019) when they are planning for a holiday, say that wellness is essential for them, the responsibility of wellness shows an increase in this figure over the last 2 or 3 years. (FR ONE, 2021)
From my work placement at the Marriott hotel in Cardiff City, I've noticed more people look after their health when staying at a hotel. When guests arrive at the reception desk, they ask about the cost of the health club and if there is an indoor swimming pool. They ask for their room to be away from noise pollution. All rooms have good working air conditioners. However, when they do not, guests call the front office, and the problem is solved. The kitchen tries to source and uses the best quality product for breakfast, as most guests have breakfast. The kitchen and server's responsibility is to check that food stays hot (counterline, 2020). An electronic food heater, a digital probe and a temperature sheet are used to record the food temperature. To avoid cross-contamination or food poisoning, the food temperature is checked every hour and all reserved food is kept in the hot cabinet. The kitchen uses pasteurized eggs to avoid salmonella and free-range products to serve healthy breakfasts.
Rooms are cleaned by housekeeping (Williams, 2022) every day during the guest's stay in the morning, while the guest has their breakfast. They change bed sheets and vacuum the entire room to clean any dust or bacteria that may develop in the room and clean the shower room with good quality and environment-friendly chemicals. The housekeeping keeps the window slightly open to refresh the rooms. Janitors are responsible to clean the reception floor every hour using freshener chemicals. Lobby, restaurant, and bar customer toilets are checked and cleaned every hour. There is a sheet on each door that must be signed as evidence each toilet was cleaned, on time.
Today, hotels encourage customers to be healthier, (Hakseung Shina, 2022) hotels provide training coaches who encourage them to take the guests running from the hotel to the city centre. Other hotels provide bike rentals to customers (Alpiner, 2019) to use during their stay to travel around to attractions. Also, most hotels offer their customers free gym (stavros, 2020) use during their stay or indoor swimming, providing a clean environment controlled by health and safety checks. Hotels are held to a higher standard providing free range organic food, cooked in the correct method on the right temperature keep customers away from disease and have more energy to do more physical activities.
Whilst working in the industry, theoretical knowledge would help me adapt to the specific environment faster than I would without the background knowledge of how the industry is run. For example, theoretical knowledge can be applied to working at the reception or housekeeping as its important to know the expectations both your superiors and guests set for you. Understanding that guests require all their questions answered and satisfactory rooms; a place that is hygienic and where they can continue to protect their healthy habits; helps to guide your work in the industry. 
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