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[bookmark: _Toc222335264]Description
My professional journey began when I was appointed by DHL as a picker. The job was associated with rigorous physical demands, though it was my first taste of a dynamic work environment. Over the next six years, I went through a series of professional advancements, from being a picker to becoming part of the quality control team, and from there to a pick desk administrator, and finally, a team leader. Each of these advancements was more than just a change of title and job description; it was a significant development in terms of skill and professional self-confidence. As a team leader, I was entrusted with the responsibility of overseeing and guiding my colleagues, and ensuring the efficient execution of my duties. Such a progression, based on actual work experience, can be said to be in line with Hall’s (2004, p. 4) definition of protean career, which holds that individuals take charge of their own development and continually adapt and change in response to environmental contingencies.

At the end of one year of being in this position, I made the decision to leave DHL in pursuit of what I perceived to be a more favourable position elsewhere. The job promised much at the outset, but ultimately did not live up to expectations in terms of working hours and the level of physical labour involved. This was one of the most important learning moments of my career and taught me that while a job may appear favourable on paper, this does not necessarily translate to a favorable working environment. I returned to DHL as a goods-in administrator, and this was a retreat and progression in one. I remained in this position for one year until I fell pregnant. I took one year out of the workforce to focus on my child raising responsibilities after the birth of my child. I have recently rejoined DHL after a two week period of being in the workplace, and this is the position that I currently hold. I have also recently started a university course, and I am attempting to balance this with being a mother and having a career, and this has called upon me to draw upon my personal reserves of resilience and flexibility.

[bookmark: _Toc222335265]Feelings
In reflecting on my career path so far, I have had a rollercoaster of emotions that have been more or less in tune with one another. In my earlier days with DHL, I had a real sense of purpose and increasing self-confidence. Being promoted to various roles seemed to validate that my hard work and dedication were being recognised, and reaching the position of team leader was quite a personal achievement for me. Bandura’s theory of self-efficacy my belief in my capability to exert the actions necessary to produce certain outcomes certainly reflects how I felt during this period of my career.

In deciding to leave DHL, I was certainly fueled by excitement and ambition, though the result of that decision left me feeling rather disappointed and, in some ways, embarrassed that I had misjudged the situation so thoroughly. Coming back to DHL as a Goods In administrator was certainly grounding, though with hindsight I can see that this was also quite a mature decision on my part.

In taking maternity leave, I have had another mix of emotions, those of joy and fulfilment at having had my child, combined with feelings of self-identity and trepidation about returning to work after a year away. Schein’s theory of career anchors those aspects of value and need that shape career decisions only comes into focus when one is in a difficult position and has to make some difficult decisions. Having just returned to DHL two weeks ago, I have had to navigate my own mix of optimism and self-doubt. Being exposed to the Professional Career Development module has certainly helped me put my feelings into a more positive context.

[bookmark: _Toc222335266]Evaluation
In reflecting upon my career, I have experienced ups and downs, but overall, I have learned and grown in my six years with DHL, from picker to team leader through internal promotions, which have proven my abilities and dependability. I have also learned the value of perseverance, as I returned to DHL after working elsewhere, choosing what I knew was right, as opposed to what I thought I had to do. This is an example of having a growth mindset, or having certain beliefs about my abilities, such as knowledge, adaptability, and dependability, which I have developed through hard work and perseverance (Dweck, 2006, p.7).

One of the greatest lessons learned from my time away from DHL is the need to have self-assessment tools to know whether or not the company I am working with is the right fit for my needs and values, as I had no such tools in the past. This is exactly what the Professional Career Development module has taught me, as I have learned various ways to understand my career through class discussions and tools such as the learning styles diagnosis and assessment of my personal strengths.
[bookmark: _Toc222335267]Analisys
Three models caught my eye in the module on Professional Career Development, and I see how they can help me make sense of my career journey thus far. The models were Kolb’s Learning Cycle, SWOT Analysis, and the Johari Window.

According to Kolb's Experiential Learning Cycle, learning occurs through concrete experience, reflective observation, abstract conceptualisation, and active experimentation. Looking back, most of my learning experiences have been experiential: leading a team through experience, learning from impulsiveness and taking risks, and so on. Previously, I didn’t pay enough attention to reflection and abstract theories. However, as Moon points out, “Reflection is a key aspect of learning and a crucial aspect of the learning process.” The activities in class have helped me reflect better on the experiential learning process. This will have a big impact on my future career path, especially when I go back to my previous company, DHL, and further my studies.

SWOT Analysis (Learned et al., 1969, cited in Humphrey, 2005) consists of Strengths, Weaknesses, Opportunities, and Threats. Strengths: my experience in logistics and leadership, and my resilience in coping with setbacks in my career and my maternity leave. Weaknesses: impulsiveness in seizing opportunities without enough research, and my lack of certain qualifications that I will acquire when I go to university. Opportunities: the chance to return to my previous company, DHL, better equipped and more knowledgeable from my university days. Threats: balancing my work, my child, and my university days without proper planning and time management. The SWOT Analysis exercise was effective for me.
The Johari Window (Luft & Ingham, 1955, p.6) is used to analyse self-awareness and communication in four areas: open (known by me and others), blind spot (known by others but not by me), hidden (known by me but not by others), and unknown (unknown by everyone). The module requires self-reflection about my professional appearance. I have positive qualities as a team leader in DHL, but my blind spot could be my tendency to take on too much and not delegate enough, which is known by others but not by myself. According to Goleman (1995, p.43), self-awareness is related to emotional intelligence.

[bookmark: _Toc222335268]Conclusion
Reflecting on my career using Gibbs’ Reflective Cycle (Gibbs, 1988) has been an interesting, though sometimes difficult, experience. My progression from picker to team leader at DHL, my experience at another company, my return to DHL, and my time off on maternity leave are all part of an ongoing story. Each part of my story has been important: my progress at DHL has given me self-confidence and self-knowledge, my experience at the other company has taught me to evaluate myself, my experience at DHL again has reinforced my strength, and my experience as a mother has reminded me that I am more than my work. The Professional Career Development module has given me frameworks to understand my experience: Kolb's cycle, SWOT analysis, and the Johari Window.

[bookmark: _Toc222335269]Action Plan
My future professional development plan will be shaped by three different models. First, using the Learning Cycle (Kolb, 1984), I will keep a brief weekly journal to complete the learning cycle and prevent superficial experience to experience changes. The use of journaling as an important tool for the development of the ‘reflective practitioner’ is advocated by Moon (2004). Reflective practice will be important for me as I go through the DHL reintegration process with new challenges and relearned skills.
Second, using the SWOT Analysis as a continuous tool, I will undertake a formal ‘self-SWOT’ review every six months, as work performance reviews and university assessments dictate, to reflect changes in strengths and weaknesses and opportunities.
Third, using the Johari Window (Luft & Ingham, 1955) and Goleman’s Emotional Intelligence framework (1995), I will engage in active seeking of feedback from my line manager and other DHL staff, using the terminology ‘development conversations’ to uncover any ‘blind spots’.
My long-term professional aspiration is to advance my career in the field of logistics and operations management. The combination of ‘hands-on’ experience, academic study, and personal awareness developed through the work of this module will help me lay the foundations for success. As Dweck (2006) states, ‘abilities grow as we develop the capacity to make the effort, to learn, and to reflect on our success and our setbacks.
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