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[bookmark: _Toc38726134]Introduction
This is an individual report that explains Academic and Employability Skills in the Health and Social care using SWOT Analysis, time management tools and Personal Development plan. The student in the report explains her strengths, opportunities, weaknesses and threats. She also explains her academic journey by analyzing and reflecting on her academic progress. Conclusions and recommendations will be drawn from the general context about employability skills in the Health and Social Care.
[bookmark: _Toc38726135]Summary
Employability skills can be defined as the transferable skills by an individual to make him or her employable. (Rajaniba, 2014).  Basically it is the skills an employee considers valuable over others. Employability skills are very valuable to an organization for efficiency, effectiveness and mobility. “Employability is having a set of skills, knowledge, understanding and personal attributes that make a person more likely to choose and secure occupations in which they can be satisfied and successful. (Dacre Pool & Sewell 2007). “For an organization to compete favorable in this changing business world, they should employ workers with required skills because it will definitely help the organization by improving on its performance and there after remain competitive on the market”. Padmini. I (2012), in her study entitled “Education vs. Employability- the need to bridge the skill gap among the engineering and management graduates in Andhra Pradesh”, revealed that education and training create assets in form of knowledge and skills that in will in turn make employees more productive. Therefore this report intends to explain the major employability skills needed in the social care sector, Care homes in Particular.
[bookmark: _Toc38726136]Methodology
This report has been compiled from different sources of information using research methods literature review in particular. She read a wide range of books, information using the internet and online publications. 
The student logged into the module and noted key understandings of the ideas and definitions especially the skills that the module introduced.
The student consulted her written notes and summaries that I got while attending online classes in addition to review her Personal development plan, SWOT Analysis, Time Management tools and constant reviewing of the module.
The student logged into her student Library and read some books especially those that are connected to academic and business studies.
Data has been represented in tables, illustrations and text information by quoting and citing different authors and cites. 


[bookmark: _Toc38726137]Findings.
Out of all the books read by the student, self-assessment, and work performance appraisals, the student has been able to find out the employability Skills she possesses. In addition, she also asked her friends, colleagues at work and family members to comment honestly about her and this has been very helpful to her in finding and compiling her employability skills. The strengths have been generated basing on her self-assessment, talents and skills. Gagne’ (2000) considered a “talent” as something which exists in a few individuals, who have capabilities to make a difference in the social in the fields of academia, business, leisure and art. According to Gagne’ (2000), “talents’’ come up due to outcomes of individual’s learning experience. According to Henry (2012), a skill is proficiency gained in carrying out specific tasks or acquired technical knowledge in doing work. Like typing and understanding computer fundamentals, operating machines like printers and photocopying machines, designing, crafting among others. 

[bookmark: _Toc38726138]Table 1: Summary of Employability Skills of the student
	Employability skills
	    Rank ( grade)

	1. Improve own learning and performance
	Good

	2. Team work 
	Very Good

	3. Friendly Approach  
	Very Good

	4. Responsible and flexible attitude 
	Good

	5. Knowledge about social care
	Excellence

	6. Patience 
	Fair

	7. Respect for patients 
	Very Good


Source: self-assessment, work performance appraisals, feedback from friends and family.

According to Merriam-Webster, a strength is “the quality or state of being strong, capacity for exertion or endurance. If we look deeper at exertion and endurance, we wind up using the words work capacity.” Davidson, Hunter, and Klofsten 2004, viewed an opportunity as simply an idea or unexploited project. “Most people miss great opportunities because of their misperception of time. Don’t wait! The time will never be just right.” Stephen C. Hogan. According to Albert Einstein, in the middle of every difficulty lies an opportunity. Therefore the table below summarizes a set of strengths and opportunities for the student.





[bookmark: _Toc38726139]Table 2: Strengths and opportunities of the student 
	Strengths 
	Opportunities 

	1. Time management 
	Job experience 

	2. Communication skills
	Access to students’ loan 

	3. Positive Attitude 
	Education 

	4. Problem solving 
	Monthly Salary

	5. Self-management 
	Job as a care worker  

	6. Teamwork 
	Impartiality 

	7. Receptive attitude 
	




[bookmark: _Toc38726140]Table 3: Weaknesses and Threats 
	Weakness 
	Treats 

	1. Limited computer skills
	Competition

	2. Unable to control emotions 
	Language barrier

	3. Difficulty in understanding languages
	Limited time



[bookmark: _Toc38726141]Time management tools 
[bookmark: _Toc38726142]Eisenhower Time Management Tool
According to Eisenhower’s urgent/ important principle (1954), it is important for an organized person to have a list of all activities that they wish to do in a given period of time. “To-Do-List”. He suggests that “People should have. Eisenhower (1954) argues that this principle helps one to identify the activities that should focus on as well as the activities to be ignored. “This tool helps one to deal with truly urgent issues at the same as they work towards important and Long-term goals”. This method suggests that urgent problems or activities should be attended to first, followed by those important and not urgent and finally, those activities that are not important but urgent. “Important and urgent are activities that need immediate attention, important but not urgent are activities that can be scheduled while not important but urgent activities can be delegated”. 







Illustration 1: Summary of Important and Urgent activities on the “To-Do-List 


[bookmark: _Toc38726143]Personal development Plan
“The Personal Development plan lines the competences the employee still needs to develop through evaluating his or her current strengths and weaknesses”. PDP can be described as an assessment tool embedded in a larger assessment cycle of development and appraisal interviews, used to gather and document information about the competencies the employee worked on and is planning to further develop (Beausaert et al., 2013., van de Wiel et al., 2004; London, 1997). In the Personal development plan, questions like “what are the goals to be achieved”? What are the skills and knowledge to be gained and plans on how to acquire these skills”? Implementing Personal Development Plans has become one of the most common organizational solutions for supporting learning in the workplace (Beausaert et al. 2011). “Personal Development Planning enables individuals to take charge of their own learning. Therefore a PDP enables performance in one’s current position, addressing anticipated changes and addressing career aspiration towards a future role.’’






[bookmark: _Toc38726144]Table 4. Personal Development Plan. 
	
	Short-Term Time Frame
	Mid-Term Time Frame
	Long-Term Time Frame

	Goals
· Academic goals
· Professional goals
	- join driving school
- finish 1st term of school successfully
- be a professional driver
	-Be able to drive both automatic and manual cars
-be well conversant with traffic road signs
-promotion at work
	-complete Advanced Certificate in Health and Social care
-obtain a qualification of nurse.

	
	
	
	

	Skills and knowledge to be learned.
	-be a confident driver
-professional driver


	-defensive Driving
-critical thinking
-communication skills
	Academic
-capable of applying knowledge
-be creative
-Thinking internationally
-problem solving
Creative writing

	
	
	
	

	How to acquire the skills and knowledge 
	-being a good listener 
-time keeping
-determination
-reading books 
	-hard work
-practice driving on the highways
	



[bookmark: _Toc38726145]Discussions.
Rajaniba J. Shah et al (2014) in his study entitled “A study in factors affecting employability skills of management student”, he identified the factors of employability for them including analytical skills, self-understanding, communication, leadership and general management. 
[bookmark: _Toc38726146]SWOT Analysis
The student is a care Assistant at Care UK, A care home and she has obtained the employability skills that have contributed to her stay at Care UK. Through SWOT Analysis, she explains her Strength, Weaknesses, Threats and Opportunities available to her. Employers often look for a set of skills that they want from an employee ranging from team working, problem solving, self-management, knowledge about the sector, good interpersonal skills, communication skills, ability to use own initiative and leadership skills. (Rajaniba, 2014).
[bookmark: _Toc38726147]Strengths
A Friendly Approach: the student is very friendly in nature with the ability to understand each person’s behavior with ease. This has improved on her interpersonal skills. This skill has helped her to earn credit and favor in her work place because the patients under her care are also are always happy with her services. In 2015, she won a certificate of Employee of the Year because of this strength. 
[bookmark: _Toc38726148]Teamwork: At Care UK, the student and her colleagues always work in Shifts of 3 care worker s and one nurse which has improved on her Teamwork strengths. Being a team player has helped her accomplish her assignments and tasks in time because they usually divide tasks hence efficiency and effectiveness. Working with people of different ages, gender, race, religion has been a great experience and has taught me how to be a great team player. 
[bookmark: _Toc38726149]Time management: According to a common saying “Time is money”, she always makes sure that she follows a time table and completes her tasks in time. This has helped her at her work place to receive an award of Certificate of Employee of the Year 2015. She makes sure she takes her children to school in time, go to work and then pick them in time and this taught her to be very organized.
[bookmark: _Toc38726150]Communication: the student is naturally very clear, concise and focused. Her job as care worker requires her to be a good listener, organized and respectful which has made her a good communicator because she always makes sure her message is understood.
[bookmark: _Toc38726151]Positive attitude: Being a care worker requires the student to be positive towards her job. She is happy to report that this strength has helped to improve on her employability skills. In addition to having a positive attitude towards life, she also possesses a receptive attitude that has helped her to work in a care home for a long time.
[bookmark: _Toc38726152]Problem solving skills: working as a care worker has taught me to be a good problem solver while working. Problem solving can be done in teams especially if it is a complex problem. However, other problems can be solved independently by applying person problem solving strategies. Being a student a University, the module provides courses that help to improve on the problem solving skills. 
[bookmark: _Toc38726153]Weaknesses
A weakness can be defined as “a lack of strength or a character flaw, or something that you cannot resist.” Like any other human, the student has her own weaknesses that have limited her from exploiting her employability skills and doing her job very excellently.
[bookmark: _Toc38726154]Limited computer skills: having grown up from a remove village in Africa, the student was not able to get exposed to computers and technology which has limited her from adopting a changing Technological environment. However, in her free time, the student practices computer in Microsoft Office with her daughter and she is confident that she will gain it as a skill.
[bookmark: _Toc38726155]Inability to control her emotions: Like she mentioned above, the researcher is a very soft spoken individual who prefers being at peace with colleagues and patients at her work place. She gets too emotional and broken in case someone annoys her and refuses to apologize. However, she has come to learn that people are different and therefore should understand each and every person she comes across.
[bookmark: _Toc38726156]Threats 
[bookmark: _Toc38726157]Competition: This is a competitive world and sometimes it scares the student a lot. There is a possibility that someone better may show up and take away her job and this will threaten her employability skills. However, she is determined when doing her work so that she can become the best at her place and upgrade to Nursing with time.
[bookmark: _Toc38726158]Time: I am a mother who has very young children that need her attention in person. Time has not been enough for me to work which has impacted on her employability skills because I work only two days a week and this time is not enough for me to achieve her goals and objectives.
Language Barrier: Her job as a care worker has been threatened by difference in language because not all people in the care home speak English. Therefore this has impacted negatively on her communication skills because she can not communicate effectively with patients who not share a language with her.
[bookmark: _Toc38726159]Opportunities 
Opportunities are presented to us each and every day, but do we see them? To see an opportunity we must be open to all thoughts. (Catherine Pulsifer)
[bookmark: _Toc38726160]Job opportunity: working as a care worker in Care UK care home has given me an opportunity to improve on her employability skills like interpersonal and communication skills. I have learnt a lot being employed as a care worker. I hope to use this opportunity and develop more on her employability skills.
[bookmark: _Toc38726161]Experience: The experience I have gained as a care worker is a great opportunity for me to follow her dream as Nurse. It will become easy for me to upgrade to being a nurse because of the hands on experience I have got working with nurses, taking care of patients in the social and health care.
[bookmark: _Toc38726162]Limited discrimination: I am very lucky and grateful to work and stay in London because there is no discrimination against race, gender, nature and economic statutes which has helped me to very comfortable while doing her work as a care worker .
[bookmark: _Toc38726163]Education: I got an opportunity to continue her education because l am currently undertaking Advanced Certificate in Health and Social care. This a great opportunity because it has equipped me with effective team and communication skills and employability skills that will help me to be a good nurse in future.
[bookmark: _Toc38726164]Students Loan Scheme: the student’s loan scheme has been a good opportunity for me because I used it to acquire tuition fees for her education at University. This loan scheme has helped me to undertake a course that will in future help me to become a nurse.
[bookmark: _Toc38726165]Time Management tools 
Like mentioned above, the student has good time management skills and the following are the tools she uses to manage time at School, Work, home and in her free time. The student uses Eisenhower’s time management method by organizing activities by priority. She follows a “To-Do-List”, categorizing the activities ranging from most important and urgent to less important and less urgent. The students attends to those activities which need to be attended to with immediate effect. Those activists that are not urgent but important she always schedules them for another day or even later in a day. For example cleaning the house can be postponed to later in the day or even the next. Other activities that are not important but urgent can be delegated to friends and family with a free time to take care of such activities or problems. However, According to Eisenhower (1954), not all activities should be attended to. There are activities that are neither important nor urgent and therefore should be eliminated from the list. For example in this period of Covid 19, activities like going for holiday should removed from the list because they are not important in this period and therefore not urgent as well.
In addition to Eisenhower’s method of time management, the student uses other methods like having a master list and doing other activities concurrently. For example she always shops online and they deliver while she does housework. As she takes children to play in the parks, she uses the same time to reply her emails, chat with friends on social media and selecting items to shop online. While at work, to avoid getting so tired and breaking down, she takes regular breaks at work, school and home. It helps to clear the mind and reduce on the stress levels. 
[bookmark: _Toc38726166]Reflection on the academic progress 
The student is a student at University Of Wales Trinity Saint David studying a Advanced Certificate in Health and Social Care. At first, she was scared about the tuition but fortunately she accessed a students’ loan that helped kick start the course. 
[bookmark: _Toc38726167]Life at University Of Wales Trinity Saint David.
At first, the student found it difficult going back to school after a very long time. She had forgotten most of the things and there had to get used to school environment again. Secondly, the module was new to the student and therefore difficult to adopt to the module. Like discussed above, the student is weak at computer skills and technology, the module has been very difficult for her because it involves use of technology and computer to access the module. It’s difficult for the student to study very because it’s a long process to access the student’s library, understanding the ideas and concepts discussed on the module.
There is a problem of language barrier because many students come from different countries that speak their native languages. The student finds it difficult to communicate with other students who are not able to speak English language. 
In addition to language barrier, there is a problem of cultural differences at the University. So there the student finds it difficult to make friends and understanding the behavior of other students. For example it is difficult to understand Asian Students because of the different cultural and religious beliefs.
Being a mother of three, the student has limited time to balance school, work and home activities. She has to work and at the same attend school yet she has very little children that need full time attention. However, the student uses online studying and constant reading to ensure she is at pace with other students and lecturers.
So far, the module has taught me writing and listening skills such paraphrasing. The module has also helped the student to be well organized by learning how to write Personal Development Plan. Learning skills provided by the module include the following; sharing knowledge in a work place, managing own learning and sharing school experience in a work place.
At the end of first year of the course, the students expects to get the following skills
· Critical thinking skills
· Acquiring ethical values 
· Thinking internationally 
· Capable of applying knowledge 
· Being creative 
· Being able to solve problems more quickly and in a logical manner.

[bookmark: _Toc38726168]Conclusion 
Organizations need people with high employability skills. According to the study and research made, an organization which acquires or recruits best talents have shown good results compared to those who recruit people of less skills and knowledge. Employability skills are not just those minimum skills needed to perform a job or complete a task but these are rather the back bone of any strong and serious organization. Therefore an organization should ensure that they recruit skilled and knowledgeable people and ensure trainings of employees. Academic skills are also very valuable in life especially when applied to the work place. Students should manage their own learning by sharing their school experience in a work place. Therefore, it is important for one to combine academic and employability in order to compete in a job market.
[bookmark: _Toc38726169]Recommendations
The health and social care sector especially the care homes should adopt a more organized and focused organizational approach to improve engagement through training workers, establishing worker involvement programs 
The employees in the social and health care are advised to ensure professionalism and integrity at all times.  Being honest in all aspects of life contributes a lot to the employability skills of an individual. An employee should take work seriously and ensure that they stick to their values while performing the tasks and duties.
In order to acquire good employability skills, and student/ individual should ensure that they adjust their CV to current job description. This can be done by doing professional courses in order to upgrade to the new job descriptions.
Students and employees all over the health and health and social care should emphasize on their soft Skills, talents, capabilities that make them employable. These skills could be teamwork, communication, interpersonal and time management. In case, one lacks such skills, they should work towards obtaining and improving them.
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going to work in time and appointment with the doctor


 picking childrenfrom school


going to saloon


taking children to play in the park


doing house work





 call family members and friends to find out if they are fine


going for shopping


cleaning the house can be done by someone else


children can picked from school by someone else


cooking food for children









14

image1.png




