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[bookmark: _Toc193117230]Introduction
Essential Skills for a Career in Cybersecurity
In today's digital world, technology changes quickly, and organisations depend more than ever on people who can keep their systems safe. This creates real opportunities for graduates, but a cybersecurity career needs more than technical knowledge alone.
[bookmark: _Toc193117231]Main Body
[bookmark: _Toc193117232] 	Task 1: Essential Academic and Employment Skills for the future career Path
IEEE Referencing & RefWorks Written Summary on Essential Academic and Employment Skills

[bookmark: _Toc193117233]		Task 1 (a): Report on Essential Academic and Employment Skills
Essential Skills for a Career in Cybersecurity
In today's digital world, technology changes quickly, and organisations depend more than ever on people who can keep their systems safe. This creates real opportunities for graduates, but a cybersecurity career needs more than technical knowledge alone.
Employers now value soft skills as much as technical ones. According to the ISC2 [1], communication, teamwork and analytical thinking are ranked above some technical abilities when hiring, because incidents are rarely solved alone and must be explained clearly to non-technical colleagues. Miller [2] agrees, arguing that people can build a rewarding cybersecurity career by adapting existing skills, such as problem-solving and attention to detail, rather than starting from nothing. Fennell [3] adds that professionals who pair a technical certificate with the ability to mentor others and manage projects tend to progress faster and earn more.
[image: ]Fig. 1 shows some of the skills employers currently prioritise. Alongside technical areas such as AI and cloud security, communication remains one of the most requested skills [1], [3].
Fig. 1. Top skills employers look for in cybersecurity staff. Chart created by the author using data reported in [1], [3].

I also asked ChatGPT [4] to suggest a starting list of employability skills for a cybersecurity career. Because AI-generated content is not always accurate, I checked this list against the professional sources above before using it.
For my own career, developing these skills now will help me identify risks accurately, explain them clearly to a team, and adapt quickly as new threats appear. Being able to communicate a technical problem in plain language, stay calm under pressure and keep learning independently will make me more employable and prepare me for the fast pace of a security operations centre after I graduate.

[bookmark: _Toc193117234]		Task 1 (b): Evaluation of Task 1 (a) based on Similarity report
My Turnitin similarity score was 42 %. This tells me that state briefly what the score suggests most of the text is well paraphrased / a section is too close to the original source. Next time, I will try to paraphrase more carefully, quote less, reference every source I read as I go to reduce this score and strengthen my academic writing.
Self-assessed mark
I believe that this work deserves a mark of 70 out of 100, Using the Generic Assessment Criteria as a guide, I would award myself for this task, because briefly justify I engaged with a good range of credible sources, referenced accurately in IEEE style, and linked the skills discussed to my own career, but the analysis could go into more depth.
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Fig. 2. Based on Similarity report draft
https://ev.turnitinuk.com/app/carta/en_us/?student_user=1&o=286948598&u=25355622&lang=en_us&ro=103

[bookmark: _Toc193117235]

Task 2: Collaborative Mind Map and Individual Poster
[bookmark: _Toc193117236]		Mind Map (Collaborative)
[image: ]
Fig. 3. Mind Map
https://www.mindmeister.com/4054325080/empathy-and-teamwork-empathy-is-the-ability-to-understand-and-share-another-person-s-feelings-it-mea

[bookmark: _Toc193117237]		Poster (Individual)
[image: ]
[bookmark: _Toc193117238]Fig. 3. Life is a team sport A3 academic poster
https://canva.link/pomuo18mb2l5bkv

Task 3: Virtual Collaboration and RefWorks
[bookmark: _Toc193117239]		Report on Virtual Collaboration
Unit 3: Topic 1 (Forming a team) 
Today’s world, virtual collaboration has become a vital part of how we work, especially as more teams
find themselves working remotely or spread out across various locations. So, what exactly is virtual collaboration? It’s when people come together using. digital tools to communicate, rather than meeting up in person. The dynamics of a virtual team refer to how the unique traits and behaviours team members affect their communication, interactions, and task completion in an online setting. When a team is first put together, it
typically goes through several developmental stages. A popular framework for understanding this is Tuckman’s stages of team development, which include forming, storming, norming, performing, and adjourning. During the forming stage, team members start to get acquainted and grasp the team’s purpose. It’s common for people to feel a bit unsure about their roles and responsibilities at this point. As the team moves into the storming stage, conflicts can pop up due to differing work styles or opinions. In the norming stage, team members begin to work through their differences, build trust, and collaborate more effectively. Finally, in the performing stage, the team operates smoothly towards achieving their common goals [1]. 
Trust is a major factor in making virtual collaboration work well. Without the benefit of face-to-face interactions, it can be tougher for team members to forge strong relationships. Studies show that lack of direct contact can sometimes lead to misunderstandings or even distrust among team members. To build trust, it’s essential to foster open communication, honesty, and reliability. When team members feel secure in sharing their
ideas and asking for assistance, the team can function much more effectively [2]. 
A key aspect of trust is what’s known as vulnerability-based trust. This type of trust develops when individuals feel at ease admitting their mistakes, seeking help, or voicing concerns. When teams cultivate this kind of trust, they often see boosts in creativity, collaboration, and problem-solving abilities [3].
One important part of virtual collaboration is setting clear goals. The FAST goal framework suggests that goals should be discussed regularly and should be Ambitious, Specific, and Transparent. Having clear goals help teams stay focused and aligned while they work together from different locations [4].
In general, successful virtual collaboration hinges on trust, communication, clear objectives, and a good understanding of the stages of team development. When these elements are managed well, virtual
teams can operate efficiently and achieve impressive results.
[bookmark: _Toc193117240][image: ]		Step-by-step process of using RefWorks with visuals





[image: ]Fig 1. Search on Google find RefWorks and create student account.
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Fig 2. We will create a folder. 
Fig 3. Setting up RefWorks on MS Word. Do citation style to “IEEE UWTSD” In “My reference you will see all your references.
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Fig 4. After adding all references now creating bibliography.
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Fig 5. After creating the bibliography, now copy it and check that the style is “IEEE UWTSD’.
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Fig 6.You can use RefWorks automatic creating the bibliography, now copy it and check that the style is “IEEE UWTSD’.




[bookmark: _Toc193117241]Task 4: E-Portfolio Creation and Evaluation
[bookmark: _Toc193117242]		Task 4 (a): E-Portfolio Creation
https://2544173.wixsite.com/creative-showcase
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Fig 1. Create E-Portfolio main page
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Fig 2. Create E-Portfolio main page
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Fig 3. Create E-Portfolio Task1a page
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Fig 4. Create E-Portfolio Task1b Similarity report page
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Fig 6. Create E-Portfolio Task2b Academic A3 poster page







Fig 5. Create E-Portfolio Task2a Mind Map poster page
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[bookmark: _Toc193117243]	Fig 6. Create E-Portfolio Task2b Mind Map Academic A3 poster page








Fig 7. Create E-Portfolio Task3  Step by Step RefWorks page
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Task 4 (b): Illustrative Review of E-Portfolio tool Selection
To create my e-portfolio, I used the Wix website builder.
Wix has several advantages, and it allows anyone to create a website, even without advanced programming knowledge. The process is quick and easy, and it only took me a few hours to create my e-portfolio. All the tools are simple and intuitive. The editor offers a wide range of designs, themes, and templates, which makes it easy to bring creative ideas to life. Wix also has a library of useful apps with more than 350 options. In addition, the basic features are available for free. Another useful feature is that Wix allows you to publish a site easily and share the link with a teacher, which is very convenient for assignment submission. Although some people think that creating a website is difficult, Wix proves that this is not true. I was pleased with this tool because it fully met my expectations.
[bookmark: _Toc193117244]Conclusion
This assignment helped me understand the importance of essential academic and employability skills for my future career. I learned how important skills such as critical thinking, research, communication, problem-solving, and digital literacy are in both education and the workplace. I also gained valuable experience in teamwork through the collaborative mind map and developed my creativity by designing an individual poster. In addition, the tasks on virtual collaboration and using RefWorks improved my technical and research skills. Creating an e-portfolio with Wix was also a useful experience. Overall, this assignment improved my knowledge, practical skills, and confidence, which will support my future academic and professional development.

[bookmark: _Toc193117245]References
[bookmark: _Toc193117246]	Task 1 References:
[1] https://doi.org/10.1007/978-3-031-94924-1_2
[2] https://books.google.co.uk/books?hl=en&lr=&id=kMlzEAAAQBAJ&oi=fnd&pg=PA1&dq=A.+Miller,+Cybersecurity+Career+Guide.+Shelter+Island,+NY:+Manning+Publications,+2022.&ots=MSi6nzcXIN&sig=0wSz1YMwrQ2EnxWCiNNQkTHgSSg&redir_esc=y#v=onepage&q&f=false
[3] https://www.forbes.com/sites/andrewfennell/2025/10/02/from-certifications-to-soft-skills-what-will-really-boost-your-pay-in-2025/
[bookmark: _Toc193117247][4] OpenAI’s ChatGPT, private communication, Jul. 2026.




Task 3 References:
[1. 1. 2. 1. 2. 3. 1. 2. 3. 4]

References
[1] Q. Hao, B. Zhang, Y. Shi and Q. Yang, "How trust in coworkers fosters knowledge sharing in virtual teams? A multilevel moderated mediation model of psychological safety, team virtuality, and self-efficacy," vol. 13, pp.899142, 2022, 
[2] P. M. Lencioni, The five dysfunctions of a team: A leadership fable, John Wiley & Sons, 2002. 
[3] D. Sull and C. Sull, "With goals, FAST beats SMART," vol. 59, no. 4, pp.1–11, 2018, 
[4] B. W. Tuckman and M. A. C. Jensen, "Stages of small-group development revisited," vol. 2, no. 4, pp.419–427, 1977, 


image3.png
Top Skills Employers Look for in Cybersecurity Staff (2025)

Communication & 59%

teamwork

Al /ML
security

Cloud
security

Critical thinking &
problem solving

Zero trust
implementation

0 10 20 30 40 50 60 70
Percentage of organisations citing this as a priority skill (%)




image4.png
7] feedback studio

@

L\ $
N2
LDE ASSIGNMENT 1

¥

— LDE ASSIGNMENT 1

E-Portfolio

¥

-~ -

Module Name: Learning In the Digital Era

Module Code: ACCA 4025

Student ID:

42%

] SubmitedtoUniversity..  36% >

Student Paper

9 securityinstitute net 2% >
Intemet Source
3 wwwimc.edu 2% >

Internet Source

pure.uj.ac.za 1% >

@ 4 e

5 lbcataringtonva.us 1% >

Intenet Source




image5.png
Empathy and Teamwork
Empathy is the ability to understand and
share another person's feelings. It means

putting yourself in someone else's place and
seeing the world from their side.
There are two types: cognitive empathy,
which means understanding how someone
feels, and emotional empathy, which means
actually feeling it too. To improve
empathy, listen carefully, ask open
questions, and notice body language and
tone of voice.

Teamwork means working together with
other people to reach a shared goal. Good
teamwork needs clear communication, trust,
and respect for different opinions and
skills. Empathy plays a key role in teamwork,
because understanding how others feel
helps solve conflicts and build cooperation.
Strong teams share responsibility
fairly, celebrate success together, and learn
from mistakes without blaming each
other. Together, empathy and teamwork
build trust and create a positive, productive
environment where people communicate
well and support one another. When

empathy and

teamwork grow together, people feel safer

sharing ideas and asking for help.
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