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Student Learning Log

Introduction
Working at the front desk of Hilton DoubleTree Southampton was a transformative experience and I flourished in the presence of a dedicated team and actively embraced the lively atmosphere of the hotel, which inspired me to imagine a future for myself as part of the Hilton family. This work placement offered not only an educational experience, but also a valuable understanding of the wide range of professional prospects available in the hospitality business and also, it motivated me to contemplate a permanent employment at this hotel.

The Hilton DoubleTree Southampton exemplifies top-notch service, offering guests a unique blend of opulence and practicality in the heart of Southampton and the hotel is renowned for its exceptional service, which starts with a warm welcome and a delectable DoubleTree chocolate chip cookie. Each guest room and suite is carefully designed to provide a peaceful ambiance, complemented by modern in-room technologies so, guests can indulge in a delightful dining experience at the on-site restaurant, where they can savour a variety of local dishes and popular international cuisine. Corporate travellers appreciate the comprehensive meeting services, while leisure guests enjoy the amenities of the leisure club and Hilton DoubleTree Southampton is a top choice for those seeking a premium hotel experience.






The Gibbs Reflective Cycle 
Description

Initially, my duties included directly engaging with customers, handling bookings and inquiries, and ensuring a smooth process for checking in and out as.  G active participation in this position gave me a unique understanding of how the hotel operates, allowing me to acquire knowledge about the intricate elements of managing hospitality and the strict protocols required to uphold Hilton's esteemed standards of customer service. The event provided great insights into the complexities of the hotel's ecosystem, including both the challenges and achievements related to delivering exceptional visitor experiences. (Telfer & Hashimoto, 2006)

Feelings 

The role was characterised by a continuous succession of challenges, including responsibilities such as managing spontaneous bookings and customising services to cater to the diverse tastes of customers while despite these constraints, the hotel's commitment to encouraging curiosity and self-reliance transformed potential stressors into chances for personal and professional development. The overwhelming joy and satisfaction I had while receiving positive feedback from customers strengthened my passion for the hospitality sector and motivated me to pursue excellence in all my undertakings and the positive reinforcement served as evidence of how individual effort might dramatically influence the overall enjoyment and loyalty of guests. (Sigala & Robinson, 2019)

Evaluation 
The task of managing the complexities of passenger service proved to be both challenging and highly rewarding while effectively coordinating large events and successfully meeting spontaneous guest requests were notable achievements that highlighted my growth in the role. The team's joint efforts, together with the unwavering support from management, played a crucial role in achieving these big accomplishments and this support was instrumental in turning challenges into valuable learning opportunities. Their guidance and support created a nurturing atmosphere that played a vital role in my career growth, enhancing my abilities in resolving issues, engaging with customers, and delivering high-quality service. (Powers & Barows, 2016)

Analysis 

The hands-on experience gained from my employment at Hilton DoubleTree Southampton offered valuable perspectives on the hospitality sector, underscoring the crucial significance of adaptation, proficient communication, and teamwork and by utilising theoretical knowledge gained in academia, I successfully connected classroom instruction with real-world implementation in guest service operations. Engaging directly with customers, addressing their complaints, and witnessing the tangible outcomes of my efforts further solidified my comprehension of the complexities inside the hospitality industry while the hands-on experience I acquired was essential in bolstering my self-confidence and affirming my determination to pursue a career in this fast-paced field. (Hayes & Ninemeier, 2009)

Moreover, the aforementioned incident highlighted the significance of maintaining high standards of professionalism and excellence when interacting with guests as by effectively applying principles of hospitality management, such as proactive problem-solving and personalised service, I continuously provided outstanding tourist experiences that exceeded their expectations. These achievements not only increased the satisfaction of the customers but also gave me a strong sense of success and purpose. (Bardi, 2010)

In addition to the challenges and opportunities in schooling, the work placement also offered moments of joy and unity among the hotel staff as a positive and motivating feeling of community and collaboration was fostered via the commemoration of shared accomplishments, the exchange of insights from individual challenges, and the provision of support during busy seasons. (Barsky & Nash, 2002)

To summarise, utilising the Gibbs Reflective Cycle during my time at the Hilton DoubleTree Southampton has allowed me to get a thorough comprehension of the scope and diversity of my educational experiences and this has underscored the importance of continuous education, adaptability, and the pursuit of excellence in the field of hospitality. Participating in this reflective process has not only improved my professional development but has also strengthened my aspirations to have a substantial impact on the hospitality sector and I now have a renewed sense of passion and a deeper understanding of service quality. (Reed & Bogardus, 2014)


Assessment of Technical Expertise and Job-Related Proficiencies

The front desk, being a crucial point of contact for patrons, must maintain a delicate balance between professionalism, efficiency, and amiability and to effectively manage the hotel, one must possess competency in its booking and administration systems, as well as the ability to cultivate interpersonal skills necessary for interacting with visitors from many cultural backgrounds. Through consistently anticipating guests' needs and exceeding their expectations, I endeavoured to deliver service that reflected Hilton's unwavering commitment to quality. (Lovelock & Wirtz, 2018)

An examination of the difficulties faced by the hotel 
The Hilton DoubleTree Southampton performed a crucial role in quickly adapting to the challenges of the hospitality sector and creating a favourable atmosphere for learning while the management team's adept coordination and leadership, along with the hotel's systematic approach to operations, offered important insights into effective organisational tactics. Through the careful observation of intricate team dynamics and guidance from experienced leaders, I gained important understanding of the importance of effective communication, determined conduct, and cultivating a positive organisational environment but also, this experience sparked a strong ambition to pursue a career in hotel management. Inspired by the management's skill in effectively increasing visitor satisfaction while fostering a collaborative and empowering work environment, I made a decision to develop the necessary skills to have a similar impact in the sector. The prospect of leading a team towards achieving operational excellence and enhancing guest pleasure, so impacting the trajectory of the hotel industry, has emerged as a clear and enticing professional goal. (King, 2017)


Strategy for Future Implementation

Inspired by this hands-on experience, I plan to enhance my academic endeavours in hotel management and actively seek mentorship opportunities inside the Hilton organisation to prepare myself for a career in this field and I am committed to developing a wide range of skills that encompass a deep understanding of operations and strategic management. I plan to participate in Hilton's professional development courses with the aim of progressing within the business and making a valuable contribution to its renowned legacy of delivering great hospitality services. (Horner & Swarbrooke, 2016)

Conclusion 
The practical assignment at the Hilton DoubleTree Southampton was a pivotal moment that not only improved my understanding of the hospitality industry but also shaped my career aspirations and the experience of being exposed to Hilton's exceptional operational performance, the supportive team, and the challenging yet rewarding jobs have all reinforced my determination to pursue a career at this esteemed hotel. After reflecting on this journey, I am grateful for the comprehensive educational experience and eagerly look forward to the opportunity to contribute professionally to Hilton's renowned heritage of providing great guest care.
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