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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
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Task 2

[bookmark: _Hlk148436375]Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


On shift, I received a call from control room in relation to a domestic call during my shift as part of the Response Policing team. The call received was very vague in terms of what was happening as there was a language barrier from the caller. The call was rather chaotic and all I could get was that an alleged assault had taken place. From the College of Policing 2023 part of the national decision making model is ‘Gather information and intelligence.’’ 

From getting as much information as we can the College of Policing 2023 explains ‘’ identify options and contingencies.’’ From here, I knew there was a potential language barrier, and we could have to use a service called Language Line. This is a service Police forces pay for to provide translational services to officers. The address markers had explained there have been previous history of domestic incidents in the household. 

Upon arriving, I took the lead, and my colleague was behind me close by. I scanned for entrance and exit routes are part of the Dynamic risk assessment. This is the continuous assessment of threat and risk through any incident that is everchanging. 

When dealing with domestic incidents best practice is to always have two Police constables present. This is to allow one constable to deal with each party individually and minimise the risks. I knocked the door firmly upon arrival and activated my body worn video. Body worn video is necessary to use in domestic violence cases as according to Pinnacle Response 2014, ‘’ BWV can also be used to accurately record the layout of a scene or damage caused during the incident.” ‘’Officers also reported that wearing the cameras made them more aware of their own behaviour suggesting a modifying effect.’’
From this the use of body worn video will become a key part of the evidence chain in relation to gathering evidence of the incident. This includes both to protect ourselves as attending officers and for the safety of those involved. Also, it ensures that from reviewing the footage that the Police code of ethics have been followed and best courses of action taken. Also, it allows Constables to reflect upon their actions too and learn and better themselves in future incidents. 

There was no response from when I knocked so I knocked again more firmly. This time I should the words ‘’POLICE.’’ I did this to identify ourselves to those inside the house. There was no response once again. From putting my ear against the door and opening the letter box, I could hear someone crying and some faint sounds coming from inside the house. There was clear sound and indication of movement inside the house also.

From the information I got from the call and what I could hear now, I analysed what options I had. I had a power of entry through Section 17 PACE 1984. Legislation.gov explains through section 17 Police can enter to, ‘’saving life and limb or preventing serious damage to property.’’ 

Furthermore, I needed to have absolute justification for entering the house of another. In doing so, I am breaching Article 8 of the human rights act 1998. Equality human rights explains 2021 that, ‘’ Article 8 protects your right to respect for your private life, your family life, your home and your correspondence (letters, telephone calls and emails, for example).’’

From the information and intelligence, it was necessary to lawfully breach this right and exercise a section 17 power of entry. I exercised this power by using necessary and proportionate force to enter through the front door. The control room were made aware of what we needed to do to gain entry. Upon entering the front door, I heard noises coming from the living room. I could see a male and female I would describe of Asian ethnicity. I saw a female crying and a male stood up about a meter away. 

The female then soon went to lunge forward at the male and shouting to which I had to get in between the two of them. I took control of the females left shoulder and directed her to take a step back whilst using my right arm to direct the male away. I asked my colleague to take the male away to the corridor. This was so we could minimise further risk having the two in the same room and so we could speak to them separately. 

As the two of them were separated I had asked the female, ‘’WHAT HAS HAPPENED?’’ I wanted to hear from the perspective of the female and utilise open ended questions. This is very important as to summarise The College of Policing 2020 explains, ‘’ officers and staff should ask open ended questions to allow the witness to give an account in their own words, using open ended questions where possible to gain reliable information and determine next steps.’’ 

From what I have learnt from tutor, the initial call and what is presented to you on arrival can be very different. Having a good brief understanding of the circumstances is important but not overthink each step. Quite often upon arriving at the scene, this call can be very different from any preconceived perspective. An open-minded approach allows officers to adapt better in the situation at hand and makes for better decision making.

There were some difficulties understanding her due to English not being her first language. I recognised from here the importance of making her feel like she is being heard. I slowed down my approach and let her speak at her own pace. This also included me using hand gestures and giving her my full attention at the same time. Maintaining eye contact allowed her to know I was listening to everything she way saying.


She soon became distracted and very agitated by him and attempt to run and the door aggressively. I quickly made the decision the hold her back and attempt to calm her down. I used an open palm gesture to reassure her I did not want to use hands on her. I asked her to continuously ‘’GET BACK.’’ This is a form of tactical communication I used to try and de-escalate conflict without the need of physical force. 

I also warned her I would have to use force, if necessary, which I explained to her I did not want to do. She did persist however, I then had to use a firmer tone of voice and shouted, ‘’ GET BACK,’’ once again. My colleague then came into the room also to support me whilst her partner was instructed to stay at the bottom of the corridor. 

Very soon after, she lunged towards myself and my colleague towards to living room door. I had to use force at this time and exercise Section 117 of PACE. This means I can us proportionate force under PACE when exercising any power under it. It was necessary to use force to keep myself, my colleague, and her partner safe. I put her in a rear stack hand cuff position to keep all parties safe including herself. This did not mean she was under arrest, but reasonable force was needed to be used and I had to make a quick and swift decision to do so.

Listening partnership explains that KARPMANS drama triangle explains that,’ dysfunctional relationships  where the people in the relationship shift between three roles, persecutor, rescuer and victim.’’

This links directly into the domestic I was attending and I had to establish the victim and the persecutor. My role in this is to be impartial but by taking positive action and try see down the middle of the situation and not assert myself to being any of the three roles. 

The aim of this situation is to try and overcome and step out of the drama triangle. By removing the two parties completely myself and my colleague were able to discover information better than having each other in their presence. This was done using some necessary force from my end to ensure the safety of everyone’s.

Listening partnership explains that, ‘’refuse to accept your opponents force. Stop struggling. Once you move to the centre, your opponents will back away.’’ 

As soon as I did this in this situation the female did back away once I asserted a level of authority to let her know I was taking control of the situation. From speaking to her she remained upset and explained she had a disagreement with her partner. There was no physical injuries I could see on her to suggest she may have been subject to physical harm.

My colleague then returned to the living room where I was in and explained the circumstances. She was accused of hitting her partner multiple times leaving minor bruising on him. I made the decision that it was not safe for the two to remain in the same house at all and there was an element of risk. I had to arrest her for a Section 39 of the Police reform act 2002 Common assault on her partner.

To conclude I had to breach article 5 of the Human rights act – right to freedom and liberty. This was necessary to prevent further harm and carry out a prompt and effective investigation. As a Police Force, I had to remain impartial regardless of gender, race and religion but know each of these are protected characteristics which need to be respected. Making the decision I made, I was able to ascertain further information and put in safety planning and measures.




















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In policing valuing difference and inclusion is a key part of the Police Code of Ethics. This comes under ‘’Equality and diversity,’’ as part of the core police code of ethics. As a Police force and individual representing Gwent Police, it is vital that I value people’s differences from race to religion etc. As a diverse Police Force, this helps us gain a better understanding of different communities. This will enable and bring confidence to people from all different backgrounds to work with and collaborate with Gwent Police.

An incident I attended involved a public order offence on the town centre. Upon a high visible foot patrol, I came across a male swearing in the streets. Upon seeing this, I approached the male whilst considering the safety of myself and those around me. As I got closer towards the male, I activated my body worn video. 

The constant use of the phrase, ‘’FUCK OFF,’’ was used. I also noticed he was pointing towards another person. Upon looking at the direction he was pointing a couple of meters away was a family of four. The family appeared to be of middle eastern Asian descent. 

I asked the male to stop swearing and remind him he was in public. He refused and I considered arresting him under section 5 of the Public Order act 1986. This was due to him using language and behaviour likely to cause harassment, alarm and distress. As I was about to arrest him for this offence, he made a comment towards the family which was hurtful against his perceived race of them. 

I then made the decision to arrest him for the offence of a section 28 of the crime and disorder act 1988. This was due to the nature of the comment and his perceived perception of the family’s racial group. 

From OUR WATCH 2020 it explains that, ‘’ Incidents motivated by hate have a devastating impact on the victim and their family. Some hate crimes start as more minor incidents, which can escalate into more serious and frequent offences. Where victims suffer a series of such incidents, the cumulative effect can destroy their lives through emotional damage and long term trauma. People are made to feel like they don’t belong and will often change their life
styles or question their identities to try and avoid further incidents.’’

Upon my reflection from this arrest and how I dealt with the incident, I felt it important to take positive action that as Police Force we take hate crime and incidents very seriously. From making the arrest and taking the next steps, it provides a positive message to everyone and especially those from ethic diverse back grounds any forms or racism/ prejudiced will not be tolerated. 

There was a language barrier with the family whom the subject made the hateful comments too. My Police tutor was better suited to speak with them as he was part of their community. From what was passed on the male had just appeared in front of them and started swearing at them. The family had no knowledge of who the male was and because of this incident left them shaken.

I had to adapt my approach with this situation to reassure them and understand that English was not their first language. Also, keeping to the police code of ethics of, ‘Equality and diversity.’ My first step was to take a detailed first account with the family. I made the decision to attend at their home address as they could be in the comfort of their own home. I wanted to reassure them that they were not in trouble and we were trying to help them.

The college of policing explains that a first account, ‘’improve the effectiveness of evidence collection, maximise the value of information for any subsequent investigation and criminal justice process, promote early identification of witness needs and vulnerability.’’
After taking the first account, with the help of my Police tutor, I could identify they were vulnerable and felt very intimidated from what had happened. It was very clear that they would need support from the victim care unit if they were to support Police action in the investigation. I considered the Victims code of practise in England and Wales when dealing when considering the positive steps take.
To summarise Gov UK (2023) Victims code of practice, ‘’ to be able to be understand and be understood, to have the details of the crime recorded without unjustified delay, to be provided with information when reporting the crime, to be referred the correct services and those services tailored to your needs, to make a victim personal statement.’’
These are just a few of the victim’s code of practice but they do highlight the importance to get it right and give them the service they are entitled too. Also, my Police tutor explained the importance of what a victim personal statement and it allows victims to voice how this incident has impacted them.
The family were very reluctant to support the investigation at first. I reassured the family and offered them support and recommending the suggested referrals. After taking a slow and calm approach with the family they decided taking these steps would be in their best interests.
























Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



When  making often difficult and challenging decisions I always refer back to the Police NATIONAL DECISION MAKING MODEL. Furthermore, the model is based across all the Police forces in the United Kingdom making it the gold standard national model for decision making. This model has developed has been broken down into areas so Police Constables can carry out effective investigations and continuously risk assess situations. 

From the College of Policing the national decision-making model is defined as ‘’, gathering of information and intelligence, assess threat risk and develop and working strategy, consider powers and policy, identify options and contingencies, take action and review what happened.’’ 

From the initial call I received, I soon utilised the national decision-making model. On my way to the call, there was certain key information I needed to know to gain a good understanding of the circumstances. I received information about the caller who was also the victim of the incident. The operator explained she was a victim of an alleged sexual touching on her buttocks. 

To gather information and intelligence I asked if any details of the subject was available and what the location was. I received a description of the subject and confirmed that the subject was a male. I asked also if the male was known to police so I could get any previous history and warning markers on the male. Unfortunately, there were no further details available about the subject apart from the description and his gender. 

The call was graded an emergency as this was an alleged sexual touching and the subject was still present in the area. It is very important to act immediately and attend as soon as possible for the safety of the victim and to those around. To support my rationale to the College of Policing (2023) explains that’’ Rape and sexual offending are among the most serious and high-impact crimes against the person. Learning more about the impact of this abuse on victims and understanding how to take better account of the effects of trauma in our work builds trust and confidence and encourages victims to report.’’

From this, I understand it is very important to take positive action and provide the correct service and support required. Sexual offences can have a severe psychological impact on victims and safeguarding victims is a crucial step Police must take. By ensuring we take the positive action required and utilising the national decision making model correctly, will give the public more trust in police and be more forthcoming in reporting further offences. 

Upon arrival and the scene, I was approached by the female who had reported the alleged sexual touching. She had quickly explained to me what had happened and another friend she was with also explained what had happened. She pointed out the subject to me who was a couple of meters away. This person had matched the description she gave to control room operator. My colleague approached the male in question and spoke to him.

From what she had explained to me I had to grounds to arrest for sexual touching under Section 3 of the Sexual offences act 2023. To summarise The Police National Database (2022) explains this offence as, ‘’ A person commits an offence: if he intentionally touches another person and that the touching is sexual. The victim does not consent to touching and that the subject does not believe that the victim has consented.’’

She had explained to me that the touching was not at all consensual and he just approached her from inside the nightclub and touched her buttocks non-consensually. From here, I knew an alleged offence had taken place as from the definition of the offence the points to prove were present.

I then approached made my way towards the subject and put my right hand on his right hand informing him that he was under arrest. I made this decision based on the information passed on to me and I had to grounds to arrest. Upon informing him he was under arrest he was reluctant to be arrested. 

Then I made the decision to respond with reasonable force in order to detain the male. Soon after, my colleague and I managed to get the subject into handcuffs performing alternative an back to back handcuff technique. 

I then proceeded to caution the subject using the WHEN caution as part of the arrest process. According to POLICE STATION AGENT’’ The purpose of the police caution is to ensure that the suspect understands their legal rights and the potential consequences of their actions.’’

Summarizing what the caution means I explained in simpler terms what the caution meant. Essentially, the caution means they have right not to answer questions asked but it may harm their credibility later in court should they chose not to answer questions. 

I then explained the necessity for arrest was to allow prompt and effective investigation of the offence and then to prevent further harm to others and protect against public decency. These are the conditions I would have to present also to the Custody Sargent upon arrival at the Custody desk to have them authorise detention.

After making this decision to arrest, a male soon approached myself and my colleague. The male had then continuously persisted for me to let his friend go and that he did nothing wrong. 

Despite asking two-three times for the male to leave, he then started using continuous use of the word, ‘’FUCK.’’ I explained if the did not persist he would be arrested for a Section 5 Public Order offence. To summarise the Police National database part of the definition of the offence is, ‘’ A person is guilty of an offence if they use or threaten abusive words or behaviour or disorderly behaviour.’’

I used tactical communication to direct the male and try and deescalate the situation. The UK Government (2019) explains this as, ‘’speaking to an individual, which includes the officer issuing orders such as asking them to move or stop/change their actions.’’

I decided to use my Police powers of discretion instead. I used my professional judgement and action as it was a very busy Saturday with a lot of units already occupied. I explained one last time to the male he would be arrested for the public order offence if he continued. 

It is important to use police discretion correctly as using it wrong can have severe consequences. According to CROTTY (2016), ‘’ too much discretion can be dangerous — it can promote discrimination, unpredictability and, most fatally, injustice.’’ 

From this, knowing when to use discretion correctly can often have a better outcome than arrest. By showing authority, courtesy and respect towards the male he soon calmed down and was more reluctant to continue swearing at me. I advised the male to get home safely and that his friend would be safe and looked after in police custody. Finally, the male agreed to move on and walk in another direction and not continue to swear.

Upon booking the subject into custody I had 24 hours from arrival at the custody gate to conduct my investigation. This time is imperative to gather the evidence needed before an interview was conducted. Having explained the circumstances and arrest necessity to the Custody Sargent, detention was authorised.

I then began the investigation and carried out the necessary enquiries. The College of Policing (2023) explains an investigation as,’’ An investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether the person charged should be guilty of it.’’

 I took a first account from the victim and she had to ask if she was willing to attend court. I next attended the venue where the alleged offence had taken place and asked for any witnesses who were around. As no one else saw the incident happen I then asked for CCTV footage of where the alleged incident took place. From reviewing the footage from the times given I could see an offence had taken place. I took a copy of the CCTV on disk. 

Also, an arrest statement for my account was written. I started putting the evidence together which was linked to the occurrence. This included my body worn video and CCTV from the venue also. From here I started to write up an interview plan for the incident. I based my interview plan based on the offence which highlighted the points to prove for that offence. 

According to a piece by ‘’ NEUSCHATZ (2020), ‘’ pre-interview planning fosters an investigative mindset, which in turn, influences the nature of interviewing behaviours employed by investigators.’’

By planning, I was able to tailor my questions around the course of events. This included establishing the scene, timeline of events, presenting the offence and take into consideration any offences. Also, having the having the investigative mindset present any challenges to the suspect during the course the interview. 

Upon interview, the suspect after reviewing the footage pleaded guilty. We had enough to charge on due to the evidence, victim and witness statements and corresponding CCTV from the incident. From here a case file would be put together for the Crown prosecution service to prosecute.

To conclude, investigating to a high standard of Policing to ensures positive action is taken and that the correct justice is served. By investigating and remaining impartial throughout the investigation was carried out thoroughly and fairly. This is important as a Police service we must adhere to the Police code of ethics and refer to the national decision-making model when making effective decisions.






 
























Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
I need to ensure that arrest necessity is explained to suspects on arrest.








	This will be achieved by taking the appropriate steps and ensure that during following arrests necessity for arrest is explained
	My PC TUTORS/ SARGENTS
	As of first arrest on the 27/10/2023 onwards through the whole of tutorship.

	


Giving detailed updates on the Niche occurrence. I need to ensure when  writing up incidents in the investigation that I ensure that whoever is reading it has a clear understanding of the context








	This will be achieved by proof reading my updates in the investigatory framework. Include all the relevant elements. Ensure I get my work proof ready by my PC Tutors or run through with my Sergeants. Take on any constructive feed back given.
	MY PC TUTORS/ SARGENTS
	This will be an ongoing learning and self improvement. 

	


Case files submission









	This will be achieved in time throughout my tutorship period when a charging decision has been made for an incident.
	PC TUTORS/ SARGENT
	END OF TUTORSHIP

	
	
	
	

	Suspect interviewing
	This will be achieved when I am the officer in charge of a case and leading an investigation. This will include me planning interview questions based on the offence and including the points to prove
	PC TUTORS/ SARGENTS
	END OF TUTORSHIP

	PNC person check
	Ensure I ascertain full name, address and dob of person I am checking to ensure they match on the PNC system.
	PC TUTORS
	THROUGH OUT TUTORSHIP

	Stop search
	I did not give the grounds of the search. I need to ensure I go through GOWISELY correctly and ensure each point is covered.


	PC TUTORS
	Throughout tutorship 

	Communications
	Ensure communications are clear and straight to the point. My comms on the radio should be short and precise. By speaking more on the radio.


	PC TUTORS
	Throughout tutorship
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The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.



 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.
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