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JUSTIFICATION OF METHODS

1. INTRODUCTION 
Eraut (2000) explains that our understanding of learning should not be limited to just formal or conscious forms of learning. He considers 3 forms of informal learning: 
Implicit learning – where there is no conscious knowledge of what an individual has learned. 
Reactive learning – the knowledge from this type of learning is only open to conscious interrogation. 
Deliberate learning – which takes place in a planned context, the individuals aim is to learn (Des, 2008). 
Humans have been learning since the day they were born; Belanger suggests human development is a life-long process. Each period of life presents learning demands requiring the ongoing development of personal efficacy for successful participation in society (2011). As a team, we have devised a lesson plan to teach adult learners about networking and communication. The aim of the session is to inform the learners and to introduce a segment of communication and networking. At the end of the class learners should be able to define communication and networking, identify the importanc of communication and networking, to understand the Shannon Weaver model of communication and to work in groups to improve communication and networking interactions. I will be discussing which methods we used for this class and why.

2. ADULT LEARNING THEORY
 MacKeracher’s understanding of learning is based on a learning-centered approach to learning-teaching interactions (2004). However, adult learning is the education of mature learners and it focuses on a more self-learning process. Adult learning is also known as andragogy. It is the process of adults gaining skills and knowledge, the theory and study of mature individuals learning. Unlike children, adults are self-directed and are expected to take responsibility for their own decisions, including their own learning. 
[image: ] 
FIGURE 2 - Knowles 5 Assumptions of Adult Learners, 1980.

Adult learning is important as you can learn skills to help you advance in your career, widen your interests and keep you occupied. Adults choose to learn, unlike during school years where education was compulsory. After spending years out of education, adults can find it difficult to reenter the classroom and start learning again. The key is to make adult learning interesting and effective. Mature learners help keep up with changes in the economy, keeps the mind active and sets a good example for future generations. Adult teaching has a more straight-forward approach as there’s less explanation of why things are being taught, instruction should allow learners to discover things independently, still providing guidance where mistakes occur. Merrimam suggests that because adults manage other aspects of their lives, they are capable of directing, or at least assisting in planning, their own learning (n.a). 

The learning techniques we chose for our lesson plan are group discussion and group activity. We used these techniques because it allows adult learners to feel engaged in the session, with a sense of accomplishment in learning. In a research article by Proceedings of the National Academy of Sciences (PNAS), students were instructed to solve sample problems by working together in small groups, after the students had attempted each problem, the instructor provided a full solution. Students were activley engaged throughout the lesson (Deslauriers et al., 2019).

2.1 EXPERIENTIAL LEARNING
Experiential learning is a learning process where students develop skills and knowledge not based on a traditional academic setting. It encourages undergraduate study, internships, study abroad and other creative and professional work experiences (University of Colorado Denver, 2020). Kolb and Fry (1975) argue that the learning cycle can begin at any one of the four points – and that it should really be approached as a continuous spiral. According to Kolb (2014) , true learning is transitioned through a four-stage process: 
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FIGURE 2.1 - Kolb’s four-stage experiential learning cycle. Kolb, D. A. (1984). 

Stage 1: Concrete Experience 
This begins with a team or an individual doing something memorable to have a profound experience.
Stage 2: Reflective Observation 
This stage involves taking a step back from the experience and communicating.
Stage 3: Abstract Conceptualisation 
In this stage you make sense of what took place, this involves interpreting what happened to gain a better understanding 
Stage 4: Active Experimentation 
The final stage of this cycle is to reflect on what you’ve learnt and to put it into practice. This is to interject new behaviours and beliefs.
During our lesson plan, we interjected experiential learning as we included group discussions and activities. We chose to implement a group activity, which was an ice-breaker game, because it gives a wide range or answers and perspectives within the group which will ignite impulsive discussions. Linking to stage 1 and 2 of Kolb’s cycle. To end the session in the lecture room, students will be given a piece of paper where they are able to white about what they have learnt and their understanding of the topics covered. This relates to stage 3 of the cycle as students are given time to reflect and comment on their learning of the day. The pieces of paper can be used for anything that needs improving in the future. 

2.2 GROUP LEARNING
Working in groups provides adult learners with opportunities to share ideas and knowledge and negotiate with others to reach an end goal or create a product. Group activities engages students to discover content in more depth. There are different group activities you can carry out to engage learning such as a jigsaw; this is useful for complex problem solving and allows each member of the group to take responsibility for a part with the problem, which results in coming together to solve it. “There are many interactive learning techniques that have already been promoted for learning from games. One of those techniques is learning from mistakes, where failure is considered the point where the user gets needed feedback” (Pivec, 2009). 
We included a group activity in our lesson plan called ‘one-word ice breaker’. In groups of 5, members will be given a topic and are instructed to think of one word which describes it (Heathfield, 2020). By implementing this game, the class gains a wide range of answers and perspectives that create discussions and further learning off one another. A participant from each group may be selected to share with the class as sharing perspectives with one another encourages questions which allow learners to delve deeper about diverse viewpoints in the class from other students. 
We chose this method because group projects can help students develop many skills that are increasingly important in the working-class world (Caruso & Woolley, 2008). Well-structured group projects enable skills to be gained and teaches individuals in the group to break tasks into parts and create a step-by-step process, manage time effectively, have discussions and refine understanding, give and receive feedback and develop good communication skills. Working in groups can also help learners develop skills such as sharing responsibilities and diverse views, challenging perspectives and learning off one another and develop new approaches for complex problem solving. Carnegie Mellon University states while the potential learning benefits of group work are significant, simply assigning group work is no guarantee that these goals will be achieved. In fact, group projects can, and often do, backfire when they are not designed, supervised and assessed in the appropriate way (2020).
	.

3. GROUP DISCUSSION 
The Corporate Finance Insititute (n.a) suggests Having strong communication skills aids in all aspects of life – from professional life to personal life and everything that falls in between. Good communication skills are essential to allow others and yourself to understand information more accurately and quickly. Group communication is termed as when an interaction occurs amongst members of a group. In terms of a business, group discussion can be understood as the interaction or engagement with employees and employers in the form of groups (Bhasin, 2020). Andrew Carnegie stated “Teamwork is the ability to work together toward a common vision. It offers the ability to direct individual accomplishments toward organizational objectives. It is the fuel that allows common people to attain uncommon results” (Lencioni, 2002). According to Page (n.a) Good communication is essential in achieving productivity and maintaining strong working relationships in an organisation. Poor communication in the workplace can lead to unmotivated staff that may begin to question their place and inevitably in the organisation. Communication in group discussions is good for team building, innovation and growth.

We included a communication activity in the lesson plan where each member of the group will be given a concept linked to the Shannon Weaver model. The aim of this activity is to transfer a message through communication. We used this model because it encourages communication which improves learning. You can use group discussion to improve learning by asking open questions, which encourages students to think independently. Students can learn off each other during group discussion, they can see others perspectives and knowledge and educate themselves with one another. This is the best time to share and gain feedback in the class with the students.


3.1 ASSESSMENT OF LEARNING & EVALUATION

Assessment and evaluation are essential to student learning; however, it is also essential to clarify the difference between evaluation and assessment. These terms are often used in partnership, but they are different. Assessments are to test learning, whereas evaluations are to determine if the learner was satisfied with the lesson. According to the University of Reading, assessment and evaluation of an individual student’s progress or achievement is an important component of evaluation: it is that part of evaluation that includes the measurement and analysis of information about student learning (n.a). Assessment for learning focuses on developing learners’ ability to assess and evaluate themselves and how to work towards self-improvement. “Assessment is the engine which drives student learning” (Cowan, 2005). Assessment and evaluation are important to education and workplace environments as “practically everybody in the academic community gets assessed these days, and practically everybody assesses somebody else” (Astin, 2012). Assessment and evaluation help professionals such as teachers and administrators to enhance their understanding of the needs of students. It helps to identify developmental delays in students and to develop ways of improving their learning. 
 
In the lesson plan, a Kahoot quiz is included in the acitivities section. This will help to promote full table communication, rather than interaction with the peers sitting either side of each other. This quiz delivers multiple choice questions in line with the theme of communication and networking information, to get the learners engaged. Kahoot is a well-designed assessment that can encourage active learning, as the delivery of it is engaging and innovative. According to Jabbarifar, An effective, goal-oriented, teaching-learning sequence contains clearly understood objectives, productive classroom activities, and a sufficient amount of feedback to make students aware of the strengths and weaknesses of their performances. Feedback and evaluation are inseparably related to both instructional objectives and classroom learning activities and are indispensable elements in the learning process. Classroom assessment and evaluation is like a feedback (2009).
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KNOWLES’

The Adult Learning Theory

ANDRAGOGY

Greek means child

5 ASSUMPTIONS OF ADULT LEARNERS

of Malcolm Knowles

Malcolm Shepherd Knowles (1913 -1997)

. Was an American educator well known for the use of the term Andragogy as
synonymous to the adult education.

According to Malcolm Knowles, andragogy is the art and science of adult
learning, thus andragogy refers to any form of adult learning. (Kearsley, 2010).

The term andragogy can be supposedly equivalent to
the term pedagogy. Andragogy in Greek means
man-leading in comparison to pedagogy, which in
-leading. However, it should be
noticed that the term pedagogy is used since the
Ancient Greek times while Alexander Kapp, a German

educator, originally used the term andragogy in 1833.

In 1980, Knowles made 4 assumptions about the characteristics of adult learners (andragogy) that are different from
the assumptions about the characteristics of child learners (pedagogy). In 1984, Knowles added the 5th assumption.

SELF-CONCEPT

As a person matures his/her self concept
moves from one of being a dependent
personality toward one of being a
self-directed human being

ADULT LEARNER EXPERIENCE
Asa person matures he/she
accumulates a growing reservoir
of experience that becomes an
increasing resource for learning.

KNOWLES’

INVOLVED ADULT
LEARNERS

Adults need to be
involved in the planning
and evaluation of their
instruction.

S

PROBLEM-CENTERED

Adult learning is
problem-centered rather
than content-oriented.
(Kearsley, 2010)
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CHARACTERISTICS

OF ADULT LEARNERS
(ANDRAGOGY)

READINESS TO LEARN
As a person matures his/her
readiness to learn becomes
oriented increasingly to the

developmental tasks of
his/her social roles.

4 PRINCIPLES OF ANDRAGOGY

In 1984,
Knowles suggested
4 principles that are
applied to adult learning:

-

MOTIVATION TO LEARN
As a person matures the motivation to
learn is internal (Knowles 1984:12).

ORIENTATION TO LEARNING
As a person matures his/her time
perspective changes from one of

postponed application of knowledge
toimmediacy of application, and

accordingly his/her orientation
toward learning shifts from one of
subject- centeredness to one of
problem centeredness.

ADULT LEARNERS'
EXPERIENCE

Experience (including
mistakes) provides the basis
for the learning activities.

|

RELEVANCE & IMPACT
TO LEARNERS’ LIVES
Adults are most interested
in learning subjects that
have immediate relevance
and impact to their job or
personal life.
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