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Pitch
The United Kingdom is currently experiencing a significant increase in the number of older adults, raising serious concerns among the government, healthcare professionals, and the general public. This demographic shift has resulted in a greater burden of chronic diseases and mental health issues among older individuals, leading to heightened healthcare demands (Dunn et al., 2023). Additionally, since the COVID-19 pandemic, the National Health Service (NHS) has faced workforce shortages and longer waiting times, which are particularly affecting the healthcare needs of older adults, especially those living alone. According to UK government statistics, by 2024, nearly 8.4 million individuals will be living alone, with the number of older women over the age of 65 exceeding that of older men (Office for National Statistics, 2024). This growing population of older adults presents significant challenges in accessing health and social care services.
Beyond healthcare, older adults also need support in managing daily household tasks such as laundry, shopping, and other essential activities. In this context, healthcare innovation aims to connect older adults living alone with the services they need—including laundry providers, grocery stores, and healthcare professionals—so they can access these resources from home. This approach promotes integrated, person-centred, and technology-driven care.
Currently, health and social care services for older adults in the UK are fragmented, making it difficult for senior citizens with limited mobility, cognitive challenges, sensory impairments, or low digital literacy to access daily services and healthcare. To address these issues, the proposed application-based intervention seeks to bridge the care gap by providing a single, accessible mobile application that ensures safe and easy access to health, social care, and daily living services. This will help alleviate concerns and enhance the continuity of care.
The core value of this innovation lies in delivering person-centred and holistic care to older adults, focusing not only on healthcare but also on broader socio-economic factors such as food security, domestic support, social connections, and personal care services. Through this application, older adult users can easily connect with local grocery stores, markets, laundry services, food delivery, community vendors, social workers, general practitioners, nurses, and specialist healthcare providers. This integration aligns closely with the NHS Long Term Plan, which emphasises prevention, personalised care, and community-based service delivery. In accordance with the Equality Act 2010, this application-based innovation ensures access to suitable health and social care facilities for everyone, regardless of age, race, ethnicity, or socioeconomic status, promoting diversity (Legislation.gov.uk, 2021). Given the growing population of older women, the app specifically addresses their needs by providing tailored services such as gynaecological consultations and beauty and salon services within their local community. Additionally, the application offers social care support for individuals who experience abuse from neighbours or service providers, connecting them with the necessary care support. Importantly, the app empowers users to maintain their autonomy and dignity while ensuring the protection of their personal data in line with the Data Protection Act.
The technology integrated into this app is user-friendly and accessible, considering the challenges faced by older adults. Features such as voice assistants and AI chatbots allow users to speak and receive the support they need, which is particularly beneficial for those with low digital literacy, visual impairments, or mild cognitive difficulties. These functionalities enable access to services through voice commands and guided interactions. Furthermore, AI integration minimises the need for users to repeatedly enter their information, which can be cumbersome for older adults. The app's GPS tracking also enables users to locate nearby service providers without entering address details, even if their location changes.
However, in compliance with the Data Protection Act 2018 in the UK, service providers must prioritise user privacy to avoid ethical or legal issues such as breaches of confidentiality. Service providers are prohibited from disclosing consumer information to any third parties. The application’s adherence to Care Quality Commission (CQC) standards guarantees that any health or care services accessed through the platform meet established quality and safety benchmarks. To successfully implement this application, we need strong teamwork and partnerships among various professionals. We will introduce this innovation in community health settings by working together with NHS care communities, general practitioners, social workers, primary care networks, local councils, voluntary organisations, and local service providers. The implementation plan has four phases to ensure thorough development and ongoing improvement. 
The first phase will focus on co-designing the platform, consulting with stakeholders, and assessing needs. We will gather input from older adults to ensure the platform accurately reflects their experiences and preferences.
In the second phase, we will pilot test the application in selected communities. This will help us collect user feedback and insights from professionals, allowing us to make continuous improvements. 
The final phase will include quality checks and ongoing monitoring to ensure the app remains effective. We will make enhancements based on our findings to support the app's long-term success and sustainability.

In conclusion, this innovative application-based health and social care solution addresses the diverse and intricate needs of older individuals in the UK who currently live alone. By integrating various Health-Related services with essential social support and assistance for daily activities, the application creates a comprehensive, user-friendly environment that promotes greater independence and safety for its users. This holistic approach not only empowers older adults to manage their health more effectively but also fosters social connections that combat isolation, a prevalent issue among this demographic. The platform provides features such as real-time health monitoring, virtual check-ins, and easy access to community resources, ensuring that individuals have the support they need readily available at their fingertips.
Furthermore, implementing this solution is crucial for alleviating the growing pressure on the country's already stretched healthcare system, allowing resources to be allocated more efficiently and equitably. By supporting this innovative approach, we signal our commitment to a future where all older adults receive the comprehensive care and attention they deserve, thereby improving their quality of life and enhancing their overall well-being in an increasingly ageing society.
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Innovation Overview / Objectives

The Care Connect UK is a community-based digital platform designed to help older adults in the
UK live independently. It addresses challenges such as isolation, health management, and access
to essential services by integrating healthcare, social care, and daily living assistance into a user-
friendly mobile app. This centralised hub enhances seniors' quality of life, promoting autonomy
and independence. The app helps mitigate loneliness by connecting seniors with local services,
volunteers, and peer support groups, fostering social interaction essential for mental well-being.
Additionally, by facilitating access to services at home, Care Connect UK alleviates pressure on
the NHS and social care systems, promoting a sustainable healthcare model for the community.

Timeline
» Months 1-3: We will collaborate with key stakeholders to co-design the
project, gathering insights and conducting a needs assessment to identify
community gaps and opportunities.
Months 4-6: We will implement pilot testing in selected communities to
evaluate our solutions, gather real-world data, and conduct staff training to

Connect Care

Issues/Gaps

The UK has a growing population of older adults, which is
placing significant pressure on health and social care
services. Many older adults have long-term physical and
mental health issues, making them need ongoing care
(Dunn et al., 2023). Since the COVID-19 pandemic, the
NHS has faced staff shortages and longer waiting times,
with older adults living alone being the most affected. In
2024, approximately 8.4 million people in the UK lived
alone, with many of them being aged 65 and over. Older
women are more likely to live alone than older men
(Office for National Statistics, 2024). Living alone
increases the risk of loneliness, poor mental health, and
trouble accessing health and social care services. Many
older adults also have difficulty with daily tasks, such as
shopping, laundry, and managing their homes. These
challenges demonstrate a clear need for more accessible
support.

ensure effective support for the project.

Months 7-9: We will collect user feedback to assess strengths and
weaknesses, refine the system, and develop a scalability plan for expanding

our impact in other communities.

Months 10-12: We will roll out the fully refined system across all targeted
communities, monitor progress and outcomes, and establish mechanisms
for continuous quality improvement based on user experiences.

Implementation Timeline for App-Based Health & Social Care Innovation

Target Audience

Older adults, specifically those aged 60 years and above, who live alone
in the United Kingdom.

The program is designed to be inclusive of all genders, and it offers
additional support specifically aimed at older women who may face
unique challenges.

Impact:
Enhances access to health and social care services: Improved pathways

Full Rollout & Evaluation

efinement & Scalabilty Planning

Piot Testing & Training

help individuals receive timely care, with easier navigation and
appointment scheduling. Reduces feelings of loneliness and social
isolation: Community engagement initiatives promote connections,
combat loneliness, and enrich social lives. Supports independent living
at home: Tailored assistance, such as home care and meal delivery,
empowers individuals to maintain independence. Improves overall
well-being and personal safety: Access to health services and safety

Implementation

Where: Community health settings across the UK,
including clinics and outreach facilities, providing
primary care services.

Who: NHS community nurses and general
practitioners (GPs) delivering medical care.- Social
workers addressing social health determinants and
connecting individuals with resources.- Local councils
are involved in policymaking and resource allocation
for community health.- Voluntary organizations
offering support, advocacy, and outreach to enhance
healthcare access.- Local vendors supplying necessary
goods and services for healthcare delivery.

How: Forming partnerships among NHS services,
local authorities, digital developers, and voluntary
organizations for a cohesive approach to community
health.- Implementing an integrated digital platform
to streamline communication and service delivery,
enabling real-time data sharing and improving the
patient experience.

Dissemination and Promotion

The innovation will be promoted through:

NHS community health teams and GP practices
Local councils and community centres
Voluntary organisations and charities supporting
older adults

Social media platforms and local radio
Professional workshops and conferences

These methods increase trust, awareness, and
uptake among older adults and professionals.

measures enhances physical and emotional well-being, creating a
secure living environment. Decreases unnecessary GP visits and
alleviates pressure on NHS services: Better access to preventive care
reduces non-essential GP visits, easing the strain on NHS resources.

Development and Regulation

Care Connect UK complies with key UK legislation and standards to ensure quality service:
The Data Protection Act 2018 and GDPR protect personal data, requiring informed consent for
sharing (Legislation.gov.uk, 2018).
The Equality Act 2010 ensures fair access to services regardless of age, gender, ethnicity, or
socio-economic status (Legislation.gov.uk, 2021).
The Care Quality Commission (CQC) standards ensure safety and quality in health and care
services

.By following these guidelines, we build trust and protect vulnerable users.

Technology Integration

Care Connect UK utilises digital technology to improve accessibility for older adults through a user-
friendly mobile app. Designed for easy navigation, it assists those with limited technical skills and
includes Al-powered voice assistants and chatbots for immediate support. GPS technology helps
users quickly find nearby services, minimising data entry. The platform prioritises user privacy and
security through robust data protection and strict authentication. By overcoming digital barriers,
Care Connect UK enables older adults to confidently access essential support, creating an inclusive
digital space for all.

Conclusion

Care Connect UK addresses the growing needs of older
adults living alone by integrating healthcare, social care,
and daily support into one accessible platform. This
initiative promotes independence and well-being,
reducing the risks of isolation. Supporting Care Connect
UK demonstrates a commitment to inclusive care and a
more sustainable health and social care system in the UK.
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